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KPATKUIN cnpaBoYHuMK
no nonntuke SKCHG/INVOL pna areHToB
REFERENCE SKCHG/INVOL POLICY FOR TRAVEL AGENTS

3TOT KpPaTKMM CNPABOYHUK CAYKUT B KavecTBe obuiero o63opa.
[na nonyvyeHusa nonHon nHdopmaumm o3HakoMbTecb ¢ OCHOBHOM MOJINTUKOW.
[ononHutenbHasa nHGopmauma 1 Nnpumepbl NPUBEAEHbI B pasaenax

Definitions (excerpt from main policy, Section 1.2 Introduction, Scope and Definition

BcrynneHue, Chepa npumeHeHusn, OnpegeneHums
Monntuka MUSMEHEHUA/HAPYLLEHUA PACNUMCAHUA aBnakomnanwuii Lufthansa Group ans TypareHToB AeicTBuTeIbHa ANA:

. [okymeHTbl Ha cTokax 0S(257), LH(220), LX(724), SN(082)
. NHanBuayansHoe 6poHNpoBaHMe (410 rpynnoBbiX GPOHMPOBaAHMIA OTAE/IbHbIE NPaBMAa)

SKCHG - 570 3an1aHMpPOBaAHHOE A0ArOCPOYHOE U3MeHeHWe pacnucaHma. Cioaa BXOAAT USMEHEHUA BO BPEMEHU U OTMEHbI, KOTOpPble NPONCXoAAT
paHee, Yem 33 OAMH KaNeHAAPHbIN AeHb A0 3an1aHMPOBaHHOIO BbleTa NepBOro 3aTPOHYTOro peica.

INVOL - 570 He3annaHMpPOBaHHAA KPAaTKOCPOUHAA HepPeryaapHOCTb.

Cioia BXOAAT 334,€PKKM U OTMEHDI, KOTOPble NMPOUCXOAAT B AEHb BblJieTa NepBOro peiica,

Ha KOTOPbIN NOBAUAIN U3MEHEHUSA, MW 33 AEHb A0 3TOrO.

Takxe TepmMuH MoXeT bbITb MCNoAb30BaH Kak: HEPEMY/IAPHOCTb MOJIETA, IRROP nau IRREG.
B aTOM pyKOBOACTBE Mbl MCNOb3yem TepmuH “INVOL”.

LHG flight B 37Ol NoANTUKE ONpeaenatoTca Kak:

peiic OS, SN, EW, LH, LX, EN, 4Y BbinonHsAeT u/unm

npogaet (OPERATED / MARKETED) OS, SN, EW, LH, LX, EN, WK, 4Y, VL
nnun nx naptHepamu no WETLEASE.

AC, UA, NH flight B 310 nonuTtnke onpeaenatoTca Kak:
Homep peica AC, UA, NH, u BbinonHatotca AC, UA, NH

OAL flight B 310l NnONAUTUKE ONpeaenatoTca KakK:
peiic, BbINOHAEMBIN U/Un npogasaemblii 11060 aBrnakomnaHuei, 3a ncknodeHnem LHG (1 AC, UA, NH)

WETLEASE- 3T0 1M31HroBoe cornaweHune, N0 KOTOPOMy OAHA aBMAaKOMMAHUA NPeAOCTaBAAET BO3AYLIHOE CYAHO, BK/IKOYAA TOMIMBO, IKUNAMXK,
TeXHUYecKoe 06CnyKMBaHWE U CTPAXOBKY, APYroi aBUaKOMNaHUU

]
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Standard Rebooking Options

New flight(s) on New flight (s) on
LHG (flight number AC, UA, NH (flight
and operated by number and
LHG) operated by AC,
UA, NH)

New flight(s) on OAL
(flight number and/or operated by OAL)

Rebook on:

N7

N

NS

Rebook in the

in the next higher
available RBD
within the same
compartment.

Rebook in original

original ticketed ticketed RBD or
RBD. If the next higher
original ticketed available RBD
RBD is not within the same
available, rebook compartment

provided the new
flight is +/- 3 days
from the original
travel date.

rules *.

Same OAL: If
original ticket
contains OAL
segment(s): rebook
on the same OAL,
same routing in
original RBD only.
In case of change
of RBD/routing,
rebock as per fare

Different OAL:

If the QAL is not
part of the eriginal
routing: rebook as
per fare rules *

Codeshare:
(marketing and
operating carrier is
different), rebook
according to the
RBD Explanatory
Table.

Note: Check RBD of

the marketing
carrier.

* Rebooking Fee does not apply.

!
* Adhering to the fare rules requires checking the RBD, routing and carrier.

* Segments on LHG may be booked in the next higher available RBD within the same compartment -
this applies only if the new LHG flight is also operated by LHG.

Change of Origin / Destination

waiver) when following rules are observed:

If no alternative on the original O&D is acceptable for the passenger, upon request of the passenger, a
change of origin or destination to an alternate airport is permitted on involuntary basis (reissue without

N

?

Alternate airport is within a
250-mile * (402km) radius of
the original arigin or
departure airport, that is in
the same or a neighbering
country (=a country sharing a
land-border) *if available in
your resarvation system, GCM =
Grest Circle Miles may be used
instead of TPM (Ticketed Point

The segment(s)
to/from the new origin
or destination must be
on LHG flight(s) (LHG
flight number(s) and
operated by LHG) in
same or next higher
available RBD within
the same
compartment.

O&D change only
permitted if new
travel date is +/-7
days from the original
travel date.

New: In case of origination
point change in the outbound
segment due to SKCHG,
matching the change of
origination point also for the
return sector is permitted.
E.g., BRE-MUC cancelled and
outbound changed to HAM-
MUC, return may also be
changed to HAM.

Miles).
N

NS

NI

NI

Note

* Ground transportation cost will be on the expense of the passenger(s) with mandatory PNR entry

(OSI element to be entered by travel agent): “PAX INFORMED NO FURTHER COSTS WILL BE
ABSORBED BY THE AIRLINE"

e |f no solution is found based on the rules above, contact the Lufthansa Group Agency Support
team to check further possibilities.

MpumeuaHue: CmeHa aaponopTa B nNpeaesnax 04HOro 1 Toro e ropoga (Hanpumep, LHR/LCY, ZMU/MUC) He cuuTaeTca CMeHOM NyHKTa
oTnpasneHuns/HasHauyeHmsA. Kpome Toro, Ha AaHHbl momeHT JFK/EWR He paccmaTpuBaeTcs Kak M3meHeHue B oTHoweHun O&D
CHANGE FOR INVOLUNTARY HANDLING

]
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0630p BaprMaHTOB AeUcTBUiA ana nepebpoHuposaHuna (Rebooking)

Scenario/Segment Status/Triggering Event

LHG or OAL Flight Cancellation onBFlght Any other
- r
UN or UN/TK or Time Change (TK) UN or UN/TK No UN in PNR
Self-service Contact your
Self-service without waiver without waiver ||Lufthansa Group
2etaile Appandix D | Agency Support

RBD Explanatory Table - Rebooking to

If new flight | And operating Then permitted RBD is
number is on | carrieris pe

LHG LHG original ticketed RBD or next higher available RBD within the
same compartment

original ticketed RBD or next higher available RBD within the
LHG AC, UA or NH same compartment provided the new flight is +/- 3 days from
the original travel date

LHG OAL original RBD only or as permitted in fare note

AC, UAor NH | LHG original ticketed RBD or next higher available RBD within the
same compartment provided the new flight i1s +/- 3 days from

AC, UAor NH | AC, UA or NH the original travel date

AC, UAor NH | OAL

OAL LHG original RBD only or as permitted in fare note

OAL OAL or AC, UA, NH

AnemeHTbl Nona FE ana nepenucku (Reissue) n noctpoerus tapuda (Fare Construction)
Y1061 M36€KaTh ADM, Heobxoaumo cobatogatb cneayowme nona aia ENDORSEMENT BOX:

e Bcerga HaumHanTe ¢ “SKCHG” ansa gonrocpouHoro uam “INVOL” ana KpaTKOCPOUYHOTO M3MEHEHUA
e  cBO6OAHas YacTb nona ENDORSEMENT BOX: coxpaHuTe OpurMHanbHbIM TEKCT (M3 NepBOHAYabHO BbINUCAHHOIO buneTa)
ENDORSEMENT BOX (npu HeobxoamnmocTu cokpatute). CtaHaapTHaa 3anuce FARE RESTRICTIONS MAY APPLY

Examples: Mpumepbi:
e OAL Flight cancellation: INVOL FARE RESTRICTIONS MAY APPLY
+  OALTime Change: SKCHG FARE RESTRICTIONS MAY APPLY
«  LHG Flight cancellation: INVOL FARE RESTRICTIONS MAY APPLY
e LHG Time Change: SKCHG FARE RESTRICTIONS MAY APPLY

Fare Construction: MocTtpoeHue Tapuda AONKHO HauMHaATLCA ¢ S- (ana cnydaeB SKCHG) nau |- (ansa cnyyaes INVOL)

[AononnutensbHble yenyru (Ancillary Services): EMD

MpumeHAIoTCA Te e NPaBuaa, 4To U AnA BUNeTos, Npu ycnosuu, uto nepeodpopmnerve uneta u EMD ocyLLecTBAAIOTCA O4HOBPEMEHHO.
MNoapobHee cmoTpm 1.10.3 Ancillary Services: EMD involuntary handling

Important note for F1/NDC: 13-3a TexHu4eckux orpaHnyermnin SKCHG otobpaxaetcsa kak UN/TK B PNR,
paxke ecam ato Tonbko TIME CHANGE ON THE ORIGINAL FLIGHT NUMBER.
Bam Hy»XHO nposepuTb, ABnaetcA v 370 FLIGHT CANCELLATION wnan TIME CHANGE.

]
LUFTHANSA GROUP Lufthansa Group Schedule Change/ Irregularity Policy for Travel Agents [BBeauTE TEKCT] CtpaHuua 5



0630p BapnaHTOB Bo3BpaTa cpeacts (Refund)
Overview of self-service options for refund

Scenario/Segment Status/Triggering Event

LHG or OAL Flight Cancellation
UN or UN/TK or Time Change (TK)

LHG Flight
Cancellation
No UN in PNR

Any other

scenario

NS

S

NS

Prerequisite for involuntary refund:

e The UN/TK causes a time change of two hours or
more or the departure time is brought forward
more than one hour (> 60 minutes) or

e The TK causes a time change of less than 2 hours,
when misconnection to onto-flight (MCT /
minimum connecting time undercut) or

» UN without automatically bocked alternative or

e New: same day return journey and the UN/TK or
TK causes a time change between one and two

In case of INWVOL
flight cancellations
no immediate UN

will be set in the
PNRE.

Details. Appendix D

If in doubt or
a scenario
does not
match the
criteria

hours
N

N

4

Self-service without waiver, for OAL flight
cancellation or OAL Time Change: enter SKCHG or
INVOL into the refund mask.

Self-service
without waiver

Contact your
Lufthansa
Group Agency
Support

Ancillary EMD

Same rules as for tickets apply, provided reissue of the ticket and EMD refund is done
immediately after each other. See Ancillary Services: EMD involuntary handling

Explanatory Table - Refund
Scenario | Causes a time change of Involuntary refund
Less than 2 hours (< 120 minutes) not permitted
2 hours or more (= 120 minutes) permitted
Departure time brought forward more than 1 hour (>60 minutes), -
3:5?;': e.g. new departure time 07.55h instead 09.00h permitted
or TK Departure time brought forward cne hour or less (< 60 minutes) not permitted
Misconnection to onto-flight (MCT/minimum connecting time permitted
undercut)
1 - 2 hours and affects a same-day return journey permitted
SKCHG: UN without alternative permitted
INVOL: If the flight is cancelled (without UN) or if the flight is delayed by 5 permitted

hours or more

In all other use cases or if in doubt: contact your Agency Support

LUFTHANSA GROUP Lufthansa Group Schedule Change/ Irregularity Policy for Travel Agents [BBeauTE TEKCT]
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1. OcHoBHaAa nonutmnka (MAIN POLICY)

1.1. 0630p U3MmeHeHui

Pasgen 1.3 / OBHOBJ/IEHUE: JononHuTenbHas onuma ans nsmeHenmsa O&D :Bo3BpaT B TOT »Ke asponoprT,
pasbACHeHWA No NepebpPOHUPOBAHMNIO HA PENCbI C KOA-LIEPUHTOM, NOACHWUTEIbHAA Tabanua RBD , pa3bACHEHME MO «TOT }Ke ropoa»

Pasgen 1.8 / HOBOE: BbiHy}KAeHHbI BO3BPaT 3a 06paTHbIN y4acToK B TOT e AeHb +SKCHG 1-2 vaca

Pasgen 1.8 / OBHOBJ/IEHUE: YnpouieHHble npasuaa 0TKasa, yaaaeHne CTaHA4apTHbIX KO40B OTKasa,
HoMep/aaTa peiica 6osiblie He Hy>kHbl B ENDORSEMENT BOX.

Pasgen 1.9 / HOBOE: Technical reissues /TexHuueckue nepensaaHus.

Pasgen 2 / OBHOBJIEHUE:. He3HaunTeIbHble M3MEHEHNA GOPMYNNPOBOK B MPUNONKEHMAX + HOBbIA NPUMEP BO3BPaTa B TOT XKe JeHb.
3anucm B macku Bo3BpaTa nepemelleHbl B NpunoxkeHume E.

Version | Date Chapter Type Content

16 May 2024 i3 New + Additional option for O&D change: return to same &irport,
Update | clarification on rebooking to codeshare flights, RBD explanatory
table, clarification on “same City”™

May 2024 i8 New Involuntary refund for same day return journey + SKCHG 1-2 hrs

May 2024 18 Updete | Simplified weiver rules, deletion of standard waiver codes, flight
number/date no longer needed in endarsement box.

May 2024 i9 New Technical reissues

161 July 2024 All Updete | Some wording changes marked yellow. Teble updates based on

feedback. Change Quick Reference to graphical overviews.

July 2024 12 Update JV clarified as AC, UA, NH for this policy

July 2024 13 Update | Wording changes for Rebooking Options and in the RBD
Explanatory Table

July 2024 i9 Update | Technical Reissues: various clajifications and new Overview Table

July 2024 1101 New Upgrade handling information in involuntary scenarios

July 2024 Appendix C | New Examples for reboaking on AC, UA, NH/OAL/higher Compartment

]
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1.2. BctynneHune, Coepa npumeHeHua, OnpeaeneHms

MonnTtka USMEHEHUA/HAPYLIEHNA PACMTUCAHUA aBmakomnaHmii Lufthansa Group ans TypareHToB AeiCTBUTEIbHA ANA:

e [lokymeHTbl Ha cTokax 0S(257), LH(220), LX(724), SN(082)
e UHameupayanoHoe 6poHMpoBaHMe (oA rpynnoBbiX GPOHMPOBaAHUI OTAEbHbIE MPABKA)

SKCHG - 3T0 3ann1aHMpoBaHHOE A0/NTOCPOYHOE U3MEHEHWE pacnucaHusa. OHO BK/IOYAET B ceba M3MeHeHUA BO BPEMEHW M OTMEHbI, KOTopble
NPOUCXOAAT paHee, Yem 33 OAMH KaleHAapHbIi AeHb A0 3an1aHUPOBAHHOIO BblIETa NEPBOro 3aTPOHYTOro peiica.

INVOL - 570 He3annaHMpoBaHHaA KPAaTKOCPOUHan HeperyaapHocTb. Cloga BXOAAT 3a4ePXKKM U OTMEHbI, KOTOpble MPOUCXOAAT B A€Hb Bbl/ieTa
nepBoro perica, Ha KOTOPbIN NOBANANU U3SMEHEHMA UK 33 AEHb [0 3TOrO.

Tak:ke TepmMUH MOKeT 6bITb Mcnoab3oBaH Kak: HEPEMY/IAPHOCTb NOJIETA, IRROP mau IRREG.

B aTom pyKoBoACTBE Mbl UCNob3yeM TepMuH “INVOL”.

LHG FLIGHT B 37O NnonnTMKe onpeaensatoTca Kak:
pevic OS, SN, EW, LH, LX, EN, 4Y BbinonHset
n/vnn npoaaet (OPERATED / MARKETED) OS, SN, EW, LH, LX, EN, WK, 4Y uan ux naptHepamm no WETLEASE.

AC, UA, NH FLIGHT B 3TO# NOAUTMKe onpeaenatoTcs Kak:
Homep peiica AC, UA, NH, n sbinonHsatoTtcsa AC, UA, NH

OAL FLIGHT B aTOM NnoAnTuKe onpeaenatoTca Kak:
peiic, BbINOAHAEMBbI U/van npoaasaemblit Noboi aBMakomnaHuein, Kpome LHG (1 AC, UA, NH)

WETLEASE- 5T0 1M3MHroBoe cornaweHue, no KOTOpPOMy 04Ha aBMAaKOMNAHMA NpeaoCcTaBAAEeT BO34YLWHOe CYAHO, BKAKOYAA TOMNIMBO, IKUNAMXK,
TeXHUYEeCcKoe 06CnyKUBaHUE U CTPAXOBKY, APYrOM aBUAaKOMMNAHUK

1.3. Rebooking onuun ana SKCHG (long-term) n INVOL (short-term) cueHapues

No6oe n3meHeHWe pacnucaHna/oTMeHa peica AaeT NpaBo Ha BbiHyKaeHHoe MEPEBPOHUPOBAHUE/NEPEO®OPM/EHUE (REBOOKING/REISSUE)—
3TO BK/IOYAET U3MEHEHUE BPEMEHU Y OTMEHY pelica (C aBTOMAaTUYEeCKN 3abpOHMPOBAHHbLIMKM anbTepHaTMBamu namn 6es Hmux). WAIVER Kog He
TpebyeTca ansa nepebpoHMpoBaHmMA / nepesbinycka Ha OCHOBE CTaHAAPTHbIX onuuii nepebpoHmpoBarma n O&D, Kak ONncaHo HUXKeE..

CraHgapTbl onunm nepebpoHmnpoBanHma (Rebooking Options):
New flights on LHG (=LHG flight number and operated by LHG) :

e [EPEEPOHWPOBAHWA (REEBOKING) B opurmHanbHom RBD
unu cnepytoutem 6onee sbicokom RBD B npeaenax Toro »Ke Knacca o6cnyKusaHums.

New flight (s) on AC/UA/NH (flight number and operated by AC, UA, NH):

o MepebpoHnposaHue (Rebook) B opurnHanbHom RBD wau B cnepyrowem 6onee BbICOKOM focTynHom RBD B npegenax Toro »e Kaacca
06CNyKUBAHMA , NPU YCNOBUU, YTO HOBbIV Pelic BbINONHAETCA +/-3 AHA OT NepBOHaYabHOM AaTbl BblAeTa

New flight(s) on OAL (flight number and/or operated by OAL):

e Same OAL (10T e camblii OAL) - ec/iv opuUrMHanbHbil BUNET coaepKuT cermeHT (cermeHTbl) OAL:
nepebpoHupyliTe ero Ha ToT ke OAL, No TOMy e MapLpyTy W TONbKO B opurMHanbHom RBD.
B cnyuae nsmeHeHus RBD / mapupyTa- nepebpoHnpoBaHme B COOTBETCTBUM C NpaBuaamu Tapuda.
e  DIFFERENT OAL (apyroii OAL) - ecniv OAL He BXOAMT B MepBOHAYaIbHbIN MapLipyT,
nepebpoHMpoBaHMe B COOTBETCTBMU C NpaBunammu Tapuoa*
e Codeshare flights (=marketing and operating carrier is different)
nepebpoHNpoBaHME B COOTBETCTBUM C NOACHUTENbHOM Tabanueit RBD (cmoTpu cTp.9)
MpumeyaHue: nposepbTe RBD mapKeTUHroBOro nepeso3ynka

*na cobnogeHuns npasun Tapuoos Tpebyetca nposepka RBD , mapLupyTa U nepeBo3ymKa
BAXHO:

e CermeHTbl Ha LHG moxHo 3abpoHnpoBaTh B cnegytowem 6onee Bbicokom goctynHom RBD B npegenax Toro ke Kiacca obcnyxumeaHma -
3TO NPMMEHUMO TOJIbKO B TOM C/ly4ae , eCv HOBbIM peic LHG TaK ke BbinonHaetca LHG.
e [naTta 3a nepebpoHMpPOBaHME He B3MMAETCA.
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RBD Explanatory Table - Rebooking to:

If new flight And operatin . .
9 OP! 9 Then permitted RBD is
numberis on | carrieris
-~ -~ original ticketed RBD or next higher available RBD within the

LHG LHG =
same compartment
original ticketed RBD or next higher available RBD within the

LHG AC, UA or NH same compartment provided the new flight is +/- 3 days from
the onginal travel date

LHG OAL original RBD only or as permitted in fare note

AC, UL or NH | LHG original ticketed RBD or next higher available RBD within the
same compartment provided the new flight is +/- 3 days from

') A ~r I N A e B .

AC,UlAorNH | AC, UA or NH the original travel date

AC, UAorNH | OAL

OAL LHG original RBD only or as permitted in fare note

OAL QAL or AC, UA, NH

[lononHutensHble onunn: U3meHeHune Origin / Destination

Ecnu npepnoxkeHHas original O&D anbTepHaTMBa He Npuvemiema 4714 Naccakupa no 3anpocy naccaxupa
B NPUHYAUTE/IbHOM NOPALKE pa3peLlaeTca U3MeHeHWe NyHKTa oTnpasaeHnAa Uan HasHavyeHna
Ha anbTepHaTMBHbIN aaponopT (nepeodopmaeHmne 6e3 oTKasa) Npu cobaAEHUN CAeayIoLLMX NPaBUA:

e AnbTepHaTMBHbIN asaponopT B paguyce 250 munb (402 Km) * oT nepBoHaYaNbHOrO asponopTa OTMNPaBAEHHUS,
KOTOpPbI HAXOAWTCA B TOM Ke UM coceHel CTpaHe (=03Ha4yaeT CTPaHy, MMeoLLYHo 06LLYH0 CYXOMYTHYIO rpaHuLy).

e CermeHT (CermeHTbl) B/M3 HOBOrO MyHKTa OTMPaB/IEHUsA UM Ha3HaYeHWsA AO/IKeH BbITb Ha pelice(ax) LHG
B TOM }Ke UAn cnegytrowiem 6onee Bbicokom RBD B npeaenax TOro e casoHa o6cay»KMBaHuA.

e NEW: B ciiyyae nsmeHeHUA NyHKTa OTNpaB/ieHuA B ucxogaiem cermeHTe mn3-3a SKCHG gonyckaeTca conoctaBieHne M3MEHEeHUA NyHKTa
OTNpaBNeHUA TaKKe 1 Ana obpatHoro cektopa. Hanpumep, BRE-MUCH oTmeHeH, a ucxogalmii usmeHeH Ha HAM-MUC, Bo3BpaT TakKe
MOXKeT BbITb M3MeHeH Ha HAM.

¢ O&D v3meHeHMe NPMMEHUMO TO/IbKO ecim HoBas AaTta noesaku coctasnsieT +/-7 aHell OT NnepBoHaYanbHOMN AaTbl MOE3AKM.

e CTOMMOCTb Ha3eMHOTO TPaHCMOPTa ONAaYMBaAETCA 3a CYET naccaxkunpa(os)
c o6s3aTenbHbiM BHeceHMem B PNR (anemeHT OS| fonixKeH 6bITb BBEAEH areHToM).:
“PAX INFORMED NO FURTHER COSTS WILL BE ABSORBED BY THE AIRLINE”

* If available in your reservation system, GCM = Great Circle Miles may be used instead of TPM (Ticketed Point Miles)

MpumeuaHune: cmeHa asponopTa B npeaesnax oaHoro ropoaa ( Hanpumep: LHR/LCY, EWR/JFK, ZMU/MUC) He paccmaTpuBaeTcs Kak M3MeHeHune
NyHKTa oTrnpasaeHunsa/HasHaveHus. Kpome Toro, JFK/EWR He paccmatpusaeTcs Kak O&D BbIHYXAEHHOE U3MEHEHWE B PacnnCaHUu.
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1.4. CtaHpapTbl nepebpoHuposaHma (Rebooking Standards)

. B cnydae SKCHG/INVOL naccaxup MMmeeT npaBo Ha 0gHOKpaTHoe 6ecnnaTHoe nepebpoHupoBaHme/nepeodpopmieHme (B COOTBETCTBMM C
npasuaamMmm HacToAWEN NONUTUKKN) 6e3 KakMX-1Mb0o AONONAHUTENbHbIX CHOPOB.
IT0 TaKKe NPUMEHAETCA, eCN NACCAXKMP He COrNaceH Ha aBTOMaTUYecKkoe NoBTOPHOE pasmelleHme.

*  T[locne TOro, Kak Nacca)kup NPUHaAA anbTepHaTUBHOe NepebpoHnpoBaHue / Gunet nepeodopmne,
noboe fanbHelwee MU3MeHEHWE UM BO3BPAT CPEACTB CUUTAIOTCA J06POBO/bHBIMU.
WckntoueHue: ecamn bunet 6ol nepenmcaH ¢ NOMOLLbI0 aBTOMATU3MPOBAHHOTO MHCTPYMEHTa nepesbinycka (OPR) aBMakomnaHuu B
KpaTkocpouHom (INVOL) cnyyae, gonyckaerca eute ogHo nepebpoHmpoBaHme/nepenuncka/obmet,
B COOTBETCTBMM CO CTAHAAPTHBIMU NpaBuaamu NnepebpoHMpPOBaHNA

JononHuTtenbHasa nHbopmauma AOCTYNHA B NpuaoxkeHum C.

MpumeyaHme: ntobble ganbHeNWwmne 406POBObHbIE U3MEHEHMA AO/KHbI MPOMU3BOAUTLCA B COOTBETCTBUM C yCNoBMAMM Tapuda u RBD,
KoTopble 6blAn yKa3aHbl B nepsoHadanbHom 6unete (40 INVOLUNTARY REISSUE).

e NEW: Ecim cermeHT (cermenTbl) nepebpoHmpyeTtca/nepeodhopmstoTca C MOMOLLbIO aBTOMaTU3MPOBaHHOTO MHCTPYMEHTa
aBnakomnaHum (Hanpumep, OPR), ntoboe aanbHellwee nameHeHune TpebyeT obssaTtenbHoro WAIVER, ecam aTo He cooTBeTcTBYeT
cTaHgapTHOM nonnTuke. Hanpumep, OPR nepebpoHnposana 6unetbl Ha OAL B Knacce Y — eciv Bbl XOTUTE NepececTb Ha ApYroi pelic,
WAIVER TpebyeTcs — gaxke ecnm nepebpoHMpoBaHME OCYLLECTBAAETCA Ha Ty XKe aBMakomnaHuIo B Knacce Y.

. B cnyyae otmeHbl OAL, TypareHTa MoryT NonpocuTb NPeAoCTaBUTb NOATBEPKAEHNE U3 €r0 CUCTEMbl BPOHMPOBaHUA.

e B HacToAwee BPemMs HET OrpaHUUYEHWit No BPemMeHU ana ogHopasosBoro 6ecniatHoro nepebpoHMpoBaHuUs, NpU YCA0BMK, YTO Bunet
nepeodopmnfeTca B TEYeHUE CPOKa AENCTBUA NepBOHAYabHOro buneta..

e B cnyyae nepebpoHMpPOBAHMA Ha HOBYIO AATy NOE3AKMU CAeAyeT COXPaHUTb NePBOHAYANbHYIO MPOAOIKUTENbHOCTL NpebbiBaHuA.
. NEW: PyuyHoit WAITLIST BOOKINGS He npumeHseTtcs B ciydae INVOL REBOOKING.

e NEW: Ecnu Bbl ucnonbayete nHcTpymeHT AUTOMATED REISSUE ans INVOLUNTARY REISSUES (e.g. Amadeus ATC Invol),
ybegaunTecsh, 4to Bbl cobAtOAaeTe BCe NpaBmaa NOANTUKN. ABTOMATU3UPOBAHHbIE MHCTPYMEHTbI
He y4MTbIBaOT NPaBMaa NepebpPOHNPOBAHUA NEPEBO3YMKA.

1.5. NepebpoHupoBaHue-HanommHaHua (Rebooking — Reminders)

e Bceraa BbINOAHANTE NOBTOPHOE BPOHMPOBAHME B TOM }Ke CasioHe 06CNyKNBaHUA.
Mpumeuanue: G/E/N cnepyet Mcnonb3oBaTh TONLKO A8 MPEMUANbHOIO SKOHOM-K/1acca.

e HUMKaKuX AONOAHUTENbHbIX OCTaHOBOK (STOPOVER), eciv 3To He paspelieHo npasuaamu Tapuoda.

e  HeHyHble CermeHTbl peica L0MKHbI 6bITb HEMEeANEHHO OTMEHEHbI.

. HeaKtuneHble cermeHTbl (Hanpumep, UN, HX) gonKHbI 6b1Tb yaaneHbl ns PNR
He nosgHee Yyem 3a 48 YacoB 40 Bbl/IeTa pelica.

e 3a Bce NOBTOPHbIE NPOBEPKM NPOE3AHbIX JOKYMEHTOB HECET OTBETCTBEHHOCTb NyTELWECTBEHHUK, U OHU A0/1KHbI 6bITb PaCCMOTPEHbI
nepeg nepebpoHunposaHnem/nepeodpopmaeHvem (Hanpumep, Transit Visa).

e —
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1.6. Cnyyau He nonagatowme nog SKCHG/INVOL o6paboTky

Cnepytolime cLeHapuv He NoANaaatoT nog,
BbIHYXKAEHHOE MEPEBPOHNPOBAHWME nan BO3BPAT CPEACTB (INVOLUNTARY REBOOKING OR REFUND)
N A0NKHbI 06pabaTbiBaTbCA B COOTBETCTBMM C NpaBuaamm Tapuoa:

e  MeHsieTca Homep peiica (Hanpumep, 0S123 meHAeTca Ha 0S125),
B TO BPeMS KaK BCE OCTa/ibHble AaHHble O pelice OCTaloTCA NPeXHUMM. **
. CornacoBaHune RBD — aBMakomnaHUK COrNacoBbIBAOT UCNOb30BaHMe cBoux RBD,
1 MO3TOMY KOPPEKTUPOBKWN BHOCATCA NepeBo3ynkom. **
e CMeHa 3KCn/yaTMpytoLwwero nepeBo3ynKka, B TO BpeMs KaK BCE OCTa/ibHble AeTan OCTATCA NPEXHUMMU
e (Cratyc cermeHTa HX: naccaxkup 6bin yaaneH nepeBo3yYnNKoOM Ha geincTeytowem pelice (no nboi npuumHe)

**B 3TUX CNydanx MOXKeT NoTpeboBaTbCA NepeBbiNyCK, CM. raBy «TeXHUYECKMe nepemsaaHma»

1.7. Apyrue cnyyau

MpoKoHCYNbTUPYMTECH CO CYXKB0I Nnoaaepkku areHTcTea Lufthansa Group,
4TOb6bI ONPEAeNUTb, UMEET /M NPABO Ha OTKa3 B C/IeAYIOLLMX Cy4anX:

. MepebpoHnpoBaHue Ha cermeHTbl OAL /coBmecTHble peiic (bl) LHG BbinosiHaembli OAL (3a MCKAOYEHWEM ClyYaeB, Koraa B COOTBETCTBUM
CO CTaHAAPTHbIM BapuaHTOM nepebpoHupoBaHus cornacHo rnase "Standard Rebooking Options"

e (O6paboTka Ha ocHoBe MoanTHKK fo6poit Bon (TWP), ecam 3To He YKa3aHo B MHCTPYKLMM Mo 06paboTke

e  (O6paboTka 6MneToB c NOOLIM TUMOM NPOAYKTOB MNOBbILEHWUA KNacca 06CNyKUBaHUSA

e Ocobble cnyyvan — Hanpumep, JononHutensHoe mecto (EXST)/ PyuHas knagp (CBBG)

e [pynnoBoe 6poHMpoOBaHME — BCceraa Heobxoammo obpawaTtbea B cay:kby obcnykmnsanua rpynn Lufthansa Group

Mo apyrum Bonpocam Mam Nnpu HEO6X0AUMOCTU AONONHUTENBHOI NOMOLLM obpaTUTeCch
B cny»K6y nogaepxku areHtcrs Lufthansa Group.

1.8. Rules for Reissue, Refund and Waiver

Bosble He cyLLecTBYeT CTaHAAPTHbIX BbIHYKAEHHbIX cueHapues, Tpebytowmx WAIVER CODES ot ycayr Cny6bl noaaepku AreHTcTea. PaHee
ncnosb3oBaswuecs ctaHaapTHole WAIVER CODES (CNXOAL and TKSKCHG) 60onbLue He HyKHbl — HU A5 nepeodopMaeHns, HY A4/19 BO3Bpa.

Beog, SKCHG mam INVOL B none ENDORSEMENT BOX u S-uaum |- B none FARE CALCULATION.ocTaetca obsasaTesbHbiM. B cnyyae Bo3spaTa
CpeAcTB, BbI3BaHHOrO npuemaembiMm nameHeHmem OAL, seeaute SKCHG mnam INVOL B macke Bo3sparta.

Ecnu BapmaHT nepebpoHNpoBaHUA/Bo3BpaTa CPEACTB He COOTBETCTBYET KPUTEPUAM UM Bbi3blBAaeT COMHEHMSA, BCeraa obpallanTech B CyKby
NnoAaAepKKN BaLLEro areHTCcTea, YtTobbl y3HaTb, MOXKHO /M noayYnts WAIVER

Ecnv Bac nonpocaT coobw Tt Homep(bl) 6uneta(os) cnybe noaaepKKku AreHTCcTBa,
cnepynTe UX MHCTPYKLUMAM/ KpaitHemy CPOoKy, 4Tobbl M3bexaTtb ADM.

|
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1.8.1 Reissue — SKCHG and INVOL

Dna nepeopopmnenunna 6unerta He Tpebyerca WAIVER CODE npu ychosuu:

. Pelic LHG nnn OAL OTMEHEH MM Ha HEro NoBAUAN0 U3MEHEHUE BPEMEHMU, U

. Cratyc cermeHTa nameHeH Ha UN, UN/TK nau ctatyc cermeHTa He nsmenusnca (cueHapuin INVOL), n
®  HOBble peicbl COOTBETCTBYIOT MapameTpam nepebpoHnpoBaHua un

e 6unet nepeodopmsieH NPaBUIbLHO M B TEYEHME CPOKa AencTBuA buneTa

MpaBuna nepesbinycka Bo usbexkaHne ADM (npumepsbl cm. B MpuaoxkeHun B)

e [lone ENDORSEMENT BOX: Bcerga HauunHaunTe ¢ “SKCHG” ansa gonrocpoyHoro unm “INVOL” gns KpaTKOCPOYHOrO U3MEHEHMSA , 3a
KOTOpbIM ciegyeT cBoboaHan YacTb opurnHanbHoro ENDORSEMENT TekcTa (Npy HEOH6X0AMMOCTM COKpaLLaeTca)

SKCHG FARE RESTRICTIONS MAY APPLY
INVOL FARE RESTRICTIONS MAY APPLY

e  Fare Construction: MocTpoeHue Tapuda f0MKHO HaUMHATLCA
cS- (ana SKCHG cnyyaes) n cootBetcTBeHHO C I- (ana INVOL cnyyaes).
CoxpaHAnTe NepBoHaYaNbHbIM pacyeT Tapuda.

e Fare Basis: : CoxpaHAanTe nepBoHa4a/ibHYO OCHOBY Tapuda.

e FBA: K HoBOMY nepeodopmieHHOMY BUNeTy NpuMeHsAeTcA nepBoHaYaibHas Hopma 6ecniaTHOro nposo3a baraxa.
UcknioueHne: Tapud Economy Light fare. cm. B pasgene Ancillary Services - Prepaid Baggage

Note Mpumeuanue: If the ticket has not been revalidated or reissued after an automated rebooking, it must be involuntarily reissued or
revalidated. Manual ticket revalidation can only be done by the Agency Support team. Eciv 6unet He 6b11 NoATBEPKAEH UM NepeodopMIEH
nocsie aBTOMaTMYecKoro nepebpoHMpPoOBaHMSA, TO OH LO/IXKEH BbiTb BbIHYXKAEHHO NepensaaH uav noateep:aeH. MoBTopHOE NoATBEPKAEHME
6uneTta BpyUYHYO MOKET BbITb BbINOJHEHO TOIbKO CNy»K6O0I NOAAEPMHKKM areHTCTea.

1.8.2 Bo3spat (Refund) B cnyuyae SKCHG n INVOL

[Ona Bo3Bparta 6unera He Tpebyerca WAIVER CODE npu ychosuu:

o Peiic LHG nnm OAL oTMEHEH MW Ha Hero NoBAMANO U3MEHEHWE PachimcaHua n
e bunet noaneuT BbIHYXAEHHOMY BO3BPaTy B COOTBETCTBUM C NPUBELAEHHBIMU HUXKE YCOBUAMM..

MprmeyaHune: ecan BO3BPAT CBA3aH C OTMeHOM pelica OAL/COOTBETCTBYIOLMM U3MEHEHUEM BPEMEHU BbIETA ,
nokanyncra, ykaxkute SKCHG unm INVOL B .macke Bo3Bpara.

YcnoBus BblHYXAeHHoro Bo3BpaTta: SKCHG (aonrocpoyHoe nameHeHmne pacnmcaHms)

M3meHeHue pacnucaHus (SKCHG) gaeT NpaBo Ha BbIHYKAEHHbIM BO3BPAT TO/IbKO B C/yYae:

®  €C/IM 3TO NPUBOAUT K U3MEHEHWIO BPEMEHW OTNPaBAEHUA U/UAK NpubbITUA
B MYHKT OTNPaBAEHUA U NYHKT Ha3Ha4YeHWA Ha 2 Yaca uam 6onee, nnm
®  u3meHeHUe BpemeH# (TK) NpMBOAUT K M3MEHEHUIO BPEMEHU MeHee Yem 2 Yaca
npv HapyLweHUm cTbiKoBKM ( MCT / coKkpalleHrne MUHUManbHOTO BPeMeHU CTbIKOBKU) MK
®  ec/nu Bpems BblneTa nepeHocutcA 6osee 4em Ha 0AUH yac (> 60 MUHYT) Uan
e New: B cayyae, ecav o6paTHblit peiic coBepluaeTcs B TOT e AeHb, a UN/TK nan TK
NPVUBOANT K U3MEHEHMIO PacnMcaHnA OT O4HOM0 [0 ABYX 4acoB .

3TO OTHOCMUTCA K OTMEHAM PeNcoB C aBTOMATUYECKM 3a6POHMPOBaHHbIMM anbTepHaTMBHbIMM BapuaHTamm (UN/TK uan UN) unm 6e3 Hux,
a TaK¥Ke K u3ameHeHusaM pacnucanusa (TK).
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YcnoBus BblHY»KAeHHOro Bo3BpaTa: INVOL (KpaTKOCpoYyHOE n3MeHeHue pacnnucaHums)

U3meHeHue pacnucanua (INVOL) gaeT npaBo Ha BbIHYXAEHHbI BO3BpaT:

e Ecau peiic OTMeHeH (C aBToMaTUYeCKM 3a6pOHNPOBaAHHbBIMM aNbTEPHATUBHbLIMM BapuaHTamm
nnu 6e3 Hux, a Takke ¢ UN nan 6e3 Hero) unm
e  ec/M peiic 3aaepKnBaeTca Ha 5 yacos u 6onee

MPUMEYAHUE (npumepbl cmoTpuTe B NpuaoxkeHune Appendix D):

. B cnyyae KpaTKOCPOYHOM oTMeHbI pelica B PNR He 6yaeT ykasaH UN.
e 3ajep)KKa BblneTa B TOT e feHb He oTpaxaeTtca B PNR.

Refund processing / ObpaboTKka Bo3BpaTa

FULLY UNUSED TICKETS / MOJIHOCTbIO HEMCMNO/Ib3OBAHHbIV 6uner:

®  MOXET BbITb MONHOCTHIO BO3BPALLLEH,
3a UCK/IOYEHMEM HEKOTOPbIX TaKe (Hanpumep, L8/domuHukaHcKasa Pecnybanka).

PARTIALLY USED TICKETS / YACTUYHO UCMNO/Ib30BAHHbIN 6uner:

®  YACTWMYHbIM BO3BPAT NO NPUHLMNY NOJOBUHHOIO BO3BPATA UM MO OTAENbHbIM HEUCNO/Ib30BAHHbBIM KYNOHaM.
. 3a YacTUYHO Mcnonb3oBaHHble 6buneTbl c6opbl 3a DCC 1 OPC He Bo3BpaLLatoTCs.

Refund 3anpoc, ecnm oH He moXeT b6bITb 06paboTaH B cOBCTBEHHOM cucTeme

B cnyyae 3anpoca BblHY»KAeHHOro Bo3BpaTa yepes airline refund team (BSPlink nnu gpyroii npouecc) komuccua (fee) He B3umaerca.

B cnyyae, ecau Bbl MOMyYMAM Waiver Ha BO3BPaT CPeacTs,
3TOT waiver go/KeH 6bITb BK/KOYEH B 3aNpoc, HanpaeaeHHbIn airline refund team.

NpumeuvaHue: B cnyyae nonyyeHns HeobocHoBaHHoro ADM, noxanyicrta, ocnopbTe ero 8 BSPlink nav gpyrom mectHom cepsuce Ha pbiHKax, He
BXOAAWMX B BSP, 1 npunoskute gokasatenbcrsa (Hanpumep, ckpuHwoT UN) oTmeHbl BpoHUpoBaHWUA/3MeHeHMs BpemeHn — Toraa ADM byaet
OTMEHEHO.

Ecnu 3anpoc Ha Bo3BpaT cpeacTB Hanpasaaetca B airline refund team (BSPlink nnn apyroit mecTHbIN cepBUC Ha pbiHKaXx, He BxogAwmx B BSP), B
3anpoc Ha NPUHYANUTENbHbIN BO3BPAT CPEACTB 40/KHA BbITb BKAOYEHA Ceaytowwasn nHbopmaumsa:

e [leTanu BbIHYXAeHHOM cuTyaumm (SKCHG, INVOL, etc.).

e Jetanu WAIVER ecnu Bbl nonyunnu ero ans nposeneHus sosspata/REFUND.

. Homep buneta, K KOTOPOMY M3Ha4YanbHO 6bin NpuBa3saH EMD, B cnyyae 3anpocos Ha Bo3spaT EMD.

e [1nA pbiHKOB , He BXoAALMX B BSP cTaHAapTHaA Tema 31. NMCbMa A0/1XKHA COOTBETCTBOBATL NPUMEPAM HUXKeE :
INVOL - Refund Request EMD 724 0000 000 000 or
SKCHG - Refund Request EMD 724 0000 000 000

Npumeuanue: Ina Knutas n CLLUA ncnonb3yetca agpec 31eKTPOHHOM NOYTbI , YKa3aHHbIN HUXKe:

China USA

Austrian Airlines austrian.airlines.refunds@gbs.dlh.de

Plamom o - ' " - .
-~ Ca Please email your respective
Brussels Airlines | N/ A § T

agency support team.

Lufthansa bkk refund@icat.dlh.de MEX Refunds{d

LUFTHANSA GROUP Lufthansa Group Schedule Change/ Irregularity Policy for Travel Agents [BBeanTe TeKcT] CtpaHuua 13



1.9. TexHunueckue nepeusganus - Technical Reissues (UN/TK)

CornacHo cTaHZapTy, M3meHeHue Homepa peiica u RBD He gaeT npaea Ha BbIHYXAEHHbI 0BMeH.

B HeKoTopbIx cayyasx TpebyeTtcs TexHUyeckoe nepeodopmaeHve 4N cootTeeTcTansa 6poHNpoBaHua u 6uneTa.Bol MoxKeTe ocyLecTBuUTb Takoe
TexHU4Yeckoe nepeopopmieHne 6e3 waiver Npu ycaoBUM , YTO Bbl HE NepebpoHMpyeTe COOTBETCTBYIOLWMIN CErMEHT (CermeHTbl) U byaeTe
cobn0paTh NpuBeEeHHbIE HUXKe NpaBuaa:

e  UN/TK cratyc
O0/IXKeH 6bITb oTparkeH B PNR

e epeodpopmneHune fONKHO ObITb NPOM3BELEHO B COOTBETCTBUM
CO CTaHAAPTHbIMM NpaBuiammu opopmaeHuns bunetos npu nepeodopmneHmm (rnasa 1.8.1)

e B cayuae, ecnn LHG nepebpoHupoBana cermeHT (cermeHTbl) B TOM e uau B 60n1ee HU3KOM Knacce:

obpatutechb B cny:Kby nogaep:KKku AreHTcTBa ANA BbiHYyXKAeHHoN REVALIDATION cermeHTa(oB) nam
nepeopopmute 6unet c obsasaTtenbHbIM BHeceHem B Endorsement: SKCHG +original endorsement text. Waiver He TpebyeTcs.

e B cayuae, ecnn LHG nepebpoHupoBana cermeHT (cermeHTbl) B 60nee BbICOKOM Kacce
obpaTtuTech B cyXKOYy NoAAePKKM AreHTCTBa

e B cayuae, ecnmn cermeHT(bl) 66111 nepebpoHnposaHbl OAL uam AC, UA, NH B Tom e unu 6onee HU3Kom Knacce
nepeodpopmuTte 6UNET Ha BbIHYXKAEHHOM ocHoBe. Waiver He TpebyeTca.

. B cnyuae, ecnu cermeHT(bl) 66111 nepe6bpoHupoBaHbl OAL unm AC, UA, NH B canoH 6onee BbICOKOro Knacca
HUKorga He nepeodopmnainTe Takon buner.

TaKoe nepeodpopmneHme MoXeT 6biTb MPOM3BELEHO TONLKO cooTBeTCTBYHOWEN OAL Ha cOBCTBEHHOM CTOKeE.
Ecnun OAL oTKasbiBaeTcs oT nepeodopmaeHmns , 06patutecs B CayKby NOALEPHKKM BaLLEro areHTcTea.

Overview: Scenario with UN/TK in PNR Technical Reissue without waiver?

Flight number change

Change of operating carrier Yes, as long as you do not rebook the segment(s)

Segment(s) rebooked by any airline to different RBD i
in same or lower compartment

Segment(s) rebooked by LHG to any RBD

L
in higher compartment No, contact LHG Agency Support

Segment(s) rebooked by any OAL or AC, UA, NH

. No, contact respective airline for ticket reissue
to any RBD in higher compartment P

OAL or AC, UA, NH upgrade (paid or mileage) on LHG ticket No, see chapter Upgrade

B cnyyae COMHEHMIT UK B ApYrux cAyvanx, He yrnoMsaHYTbIX 34eck (Hanpumep, B 0cobbix cutyaumax INVOL/IRREG),
obpaTtuTech B CNyKOy NOAAEPHKKM BaLLEro areHTCTBa.

|
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1.10. BcnomoraTenbHble ycayru (Ancillary Services)

B cnyuyae M3meHeHUs pacnucaHus/ HeperynapHOCTU TaKKe BAMAET Ha 3aBPOHMPOBaHHbIE AOMN. YCAYTY,
Hanpumep:

e 3abpoHMpoBaHHasA ycayra MoKeT bbiTb HegoCTyNHA Ha HOBOM pelice.

e [laccaxup MoxeT Bosiblie He 3aX0TeTb/He HYXAaTbCA B 3a6POHMPOBAHHOW A0N. ycayre U,
Takvm 0b6pas3om, 3anpocuTb BO3BPAT CPEACTB.

e [laccaxup moeT bbiTb NnepebpoHMpoBaH Ha OAL.

Bbl MmoskeTe NnepebpoHMpPOoBaThL AOMN. YCAYry NPY YCNOBUK, YTO HOBAA yCayra UAEHTUYHA: T.e.: MAEHTUYHbIN NOAKOA NPUYMHbI Bblgauu (RFISC) nau
cooTBeTcTBYOWMIM Kog SSR (Hanpumep, SSR AVIH He MoKeT 6bITb M3meHeH Ha SSR XBAG).

1.10.1 Upgrade -lMoBblweHMe Knacca 06cnyKMBaHUA

LHG Upgrade on LHG Ticket

. Ecnm naccaxkup nprobpen nosbilweHWe Knacca obeayxusanua no tTapudy LHG Ha peitce LHG (Hanpumep, noBblweHMe Knacca
06CAYKMBAHUA NO GUKCUPOBAHHOM LieHE) U HA HEro NOBAWUAN0 U3MEHEHMe PacnncaHus/HeperynspHOCTb, NOBTOPHOE pasmelleHne
BbINONHAETCA aBTOMaTUYecku B o6HoBaeHHOM RBD. // If the passenger has purchased an LHG upgrade on LHG flight (e.q., fixed price
upgrade) and is affected by a schedule change/irregularity, automated reaccommodation is done in the upgraded RBD.

e B cnyyae, ecnm naccaxup He NPUHUMAET aBTOMaTUYECKOE NOBTOPHOE PasMeLLEHWNE UM aBTOMATUYECKOe NepebpoHnpoBaHue He 6b110
BbINOJIHEHO, Pa3peLlaeTca O4HOKpaTHoe becnaaTHoe NepebpoHNPOBaHUE HA BbIHYKAEHHOM OCcHOBe. MepebpoHMpoBaHMe B CaNoH A5
NoBbIWEHMA KAacca 06CNyKMBAHMA CTPOro paspeLleHo TONbKO Ha pelicax, BbiMosHAeMbIX M npogasaembix LHG. // In case the automated
reaccommodation is not accepted by the passenger or no automated rebooking was done, a one-time free of charge rebooking on
involuntary basis is permitted. Rebooking to the upgrade compartment is strictly only permitted on flights operated and marketed by

LHG.

Overview involuntary rebooking with
purchased upgrade: Rebooking to

Compartment/RBD

LHG EMD

Flights operated and marketed by LHG
(without change of transfer point or origin
/ destination

Permitted in upgrade compartment in
same or next higher available RBD

No further EMD handling required

LHG Codeshare
flights operated
by AC, UA, NH
or

flights operated and marketed
by AC, UA, NH

Permitted only in originally booked (and
paid) compartment (before any upgrade)
in original RBD. Next higher RBD
permitted in original compartment if the
new flight is +/-3 days from original travel
date.

Upgrade EMD to be refunded.

Any other flight:
(OAL or codeshare)

Permitted only in original RBD in originally
booked (and paid) compartment (before
any upgrade) or as per fare note.

Upgrade EMD to be refunded.

In all other scenarios, contact your Agency Support Team

In case passenger holds an LHG mileage upgrade (in RBD O, |, R)
rebooking can only be done by Miles & More Service Center or Agency Support Team.

OAL Upgrade on LHG ticket

Ecnv OAL nnaun AC, UA, NH BbINOAHMAK NOBbIWEHWE Kaacca 0bcayXuBaHua (naatHoe uav 3a muam) no bunety LHG c cermeHTom(amu) apyrow
aBMaKOMMNaHWK, U Ha HEero NOBAUANO M3MeHeHWe pacnucaHms/ 6unet 3aTpoHyT SKCHG:

e  HuKoraa He nepeodopmnnitTe 6MET B CaNOH C MOBbILLEHMEM KAacca 06CyKnBaHMA
e  Takoe nepeodopmaeHne MoxKeT 6biTb BbINOAHEHO TO/IbKO COOTBETCTBYIOLLEN aBUAaKOMMNaHMeN TONbKO Ha COBCTBEHHOM CTOKe.
Moban 06paboTka EMD/MuUNb A0KHa OCYLLLECTBAATLCA COOTBETCTBYIOLLEN aBUaKOMMaHWeN.

If an OAL or AC, UA, NH has done an upgrade (paid or mileage) on a LHG ticket with the other airline’s segment(s) booked in the upgrade RBD and

the ticket is affected by an SKCHG:

e never reissue the ticket in the upgraded compartment
e Such reissue may only be done by the respective airline on own ticket stock only.
Any EMD/mileage handling must be done by the respective airline.
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1.10.2. ASR

[ns nsmeHeHns 6POHMPOBAHMA MECT NPUMEHAIOTCA Te JKe XapaKTePUCTUKM MECT B TOM }Ke Ca/loHe.
370 03HayaerT, Hanpumep

e  CraHZapTHoe mecTo (y OKHa, nocepeanHe, y npoxoaa) —» CTaHAapTHoe MecTo (y OKHa, nocepeaurHe, y npoxoaa)
Standard seat (window, middle, aisle) > Standard seat (window, middle, aisle)

e [pepnoynTaemoe mecto - Mpeanoyntaemoe MecTo
Preferred seat = Preferred seat

e MecTo Cc NpOCTPaHCTBOM A/18 HOT > MecTo ¢ NpoCTPaHCTBOM A/1A HOT
Legroom seat - Legroom seat

B cnyyae, ecnm nepBoHayanbHan XapaKTepUCTMKA MecTa HelOCTyMHa NoC/ae BbIHYXAEHHOro nepebpoHMpoBaHuS,
npeanoxKute Ntoboe MecTo No CTOMMOCTU, PaBHOM NEPBOHAYANbHOM LieHe MecTa (MAM CTOMMOCTM KynoHa EMD).

Ecnun naccaxup He cornaceH, nepBoHavanbHblii EMD moxkeT 6biTb BO3BpalLeH
N BbINMcaH HOBbIN EMD c TpebyembiMun XapaKTepucTMkamm mecTa.

1.10.3. NpeponnayveHHbIn H6arax (Prepaid Baggage)

MNepebpoHnpyiTe NpeaonnayeHHbli Haraxk B COOTBETCTBUMU
CO CTaHAAPTHbIM NpoLueccom 6poHMPOBaHMA/3anpoca, T.e. C TOM Ke KaTeropueit 6araxa.

NCKNHOYEHUE ana 6araxka FBAG no tapuey Economy Light (LGT)

FBA moxkeT 6bITb 06HOBANEH ¢ OPC go 1PC, He3aBMCMMO OT Toro, 6bin v BbigaH EMD Ha 1-oe mecTo 6araka, eciv nepebpoHnpoBaHMe NpomcxoauT
n3-3a U3SMEHEHUA/HAPYLLUEHWA PACMUCAHUA ((INVOL nan SKCHG) Ha peiic, He BbinosiHAemblin OS, LH, LX. B aTom cayyae yxe BblgaHHble EMD
FBAG He noanexkat BO3Bpary.

DOna nonb3osarteneit Amadeus: ncnonbsosaHne ATC INVOL 3To usmeHeHUe BHOCUT aBTOMATUYECKM.

Mpu nepebpoHMpPOBaAHUK Ha PeiCbl, BbiINOHAEMble aBMakomnaHuamm OS, LH, LX,
NPYMeHAETCA NepBoHaYabHblel npasuna FBA.

1.10.4 EMD involuntary handling

Ecnu Ha peiic BanaeT SKCHG/INVOL, EMD moseT 6biTb MOBTOPHO CBA3aH , nepeodopmieH Uau, COOTBETCTBEHHO, BO3BpaLLeH. 10 BO3MOXHOCTH
NOBTOPHO UCMO/b3YITe M NOBTOPHO CBA3bIBalTe cywecTBytowme EMD. Ecin HEBO3MOXKHO NOBTOPHO cBA3aTb EMD:

. EMD mo:keT b6bITb NepeodopmneH (Hanpumep, B CBA3U C USMEHEHMEM MAPLLPYTa C NPAMOTO Ha CTbIKOBOYHbIN).
e lcnonb3yinTe NnepBoHaYaNbHYH CTOMMOCTb, HE3aBUCUMO OT LLeHbl TOW e A0MNONHUTENBHON YCAYrM Ha NnepebpoHNPOBAHHbBIX peiicax B
TOM »Ke cajioHe (T.e. LONONHUTeNbHbIN cbop He B3MMaeTcs).

e —
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WAIVER Kog ana Bo3spaTta uam obmeHa (Reissue/Refund) EMD

[eicTByIOT Te e NPaBuAa, YTO U B OTHOLIEHMM BUNETOB. ITO O3HAYAET:

e Ecam 6unet nepeodopmneH unm sosspatleH 6e3 WAIVER koga (Hanpumep, oTmeHa peiica LHG),
EMD Tak:xe moxeT 6biTb Bo3BpaweH 6e3 WAIVER koaa.

e Ecnu 6unert BbIHYKaeHHO nepeodopmneH (REISSUE) nnu sosspatyeH (REFUND), To BBegmTe SKCHG cooTs. INVOL
B none ENDORSEMENT noarsepaeHua EMD npu nepeodopmneHmmn / B macke Bo3Bpara.

3T0 TaK»Ke NPMMEHUMO, ecv noBTopHaa npueaska (REASSOSIATION) nau nostopHoe nepeodopmnerme (REISSUE)
TEXHUYECKM HEBO3MOKHbI (Hanpumep: NoBTopHas Bbiaaya EMD HeBo3MokHa yepes Farelogix, F1):

BO3BpaT opurnHanbHoro EMD

1 BbiNNCKa HoBoro EMD ¢ nepBoHay4aibHOM CTOMMOCTbIO OPUFMHANBHOM YCAYTH.

e 0O6A3aTenbHOe ycnosue:
BosBpart 6uneta n sosspat EMD/MepeodopmneHme buneta n nepeopopmaeHne EMD
AOJ/IXKHbI BbITb OCYLLECTB/IEHDI B PaMKaX OZHOM TpaH3aKLMK (T.e. cpasy ApYr 33 APYrom).

WAIVER Kopg Bcerga Heobxoaum:
ecav EMD nepeusgaertca (REISSUE) / sosspauwaerca (REFUND) Kak camOCTOATENbHDIN .

|
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2. NPUNOKEHUA

2.1. NMpunoxkeHue A. NMpumepbl ana SKCHG

CUTYALUA | 3ABPOHUPOBAHHDIN PEIC WU3MEHEH Ha KOMMEHTAPUN
BbIHYyXAeHHbI Bo3BpaT / nepebpoHnposaHune HE
Changeof | LH 570 08AUG FRA WDH LH 4356 08AUG FRA WDH npoussoanTcs,
o eratin 21:50- 08:20+1 UN 21:50 - 08:204+1 TK TaK Kak HET UaMeHeHUA Bpema BblneTa/anneTa Ha 2
p . g Yaca un 60/189, COOTBETCTBEHHO BPEMA BblNeTa
carrier operating carrier LH Change to operating carrier 4Y He nepeHeceHo 6onee yem Ha 1 vac.
BbIHY»kaeHHbIM Bo3BpaT HE npoussoauTcs,
123 25 TaK Kak Bpema BblﬂeTa/I’Ipl/I6bITVIﬂ Heé U3SMEHUNO0Cb
LH . MAY AAR BBB Ha 24acaum 60nee, COOTBETCTBEHHO BpeMA BblaeTa
19:00 - 20:00 TK He nepeHeceHo 6onee yem Ha 1 yac paHee.
BbIHYKAEHHbI 06MeH pa3peLueH.
BbIHYAEHHbI BO3BpaT U nepebpoHnpoBaHue
LH 123 25MAY AAA BBB paspelueHsbl ,
Change of 21:00 - 22:00 TK TaK Kak M3MeHeHue BpeMeHu Bbiieta/ NpubbiTua
:;:;\;er LE 123/25MAY AAA BBB cocraBnser 2 yaca unm 6onee
departure 17:35 - 18:35 BbIHY>KAEHHbIV BO3BpaT U nepebpoHnpoBaHue
tir: LH 123 25MAY AAA BBB paspeLueHbl,
G 16:30 - 17:30 TK TaK KaK Bpems BblnieTa
nepeHeceHo 6onee yem Ha 1 yac PAHEE.
BbIHyXAeHHbI Bo3BpaT HE nponssoguTtcs,
LH 123 25MAY AAA BRBEB
TaK Kak M3MeHeHWe BpemeHw BblieTa/npubbitus
n MeHee 4eM Ha 2 Yyaca u
LH 125 25MAY ARA BBB He 60nee yem Ha 1 yac paHbLue
18:35 - 19:35 TK
BbIHYKAeHHOe nepe6poHUpPOBaHMUE pa3peLLeHo.
LH 001/25MAY AAA BBB
07:30 - 08:30 LH 001/25MAY BbIHY»KAEHHbIN BO3BPAT U neperPHMposaHme
and . B K pa3speLleHbl, NOCKO/IbKY 06paTHbIM NepeneT B TOT
08:30 09:30 TK
LH 014/25MAY BBB AAA e [eHb, a Bpems B NyTU M3MeHMA0Cb Ha 1-2 Yaca
16:00 - 17:00
OS 456 25MAY AAA BBB
0S 458 25MAY AAA BRBEB
0S 456/25MAY AAA BBB 11:00 - 12:00 TK
10:00 - 11:00 BbIHYyXAEeHHbI BO3BPaTU U NepebpoHMpoBaHme
Connecting B paspeLleHbl
flights MISCONNEX, therefore rebooking of TaK Kak M3MeHeHue BpeMeHu Bblaeta/npubbitua

0S 789/25MAY BBB CCC
12:00 - 15:00

connecting flight BBB CCC to

0S791 25MAY BBB CCC
15:00 - 18:00

cocraBnset 6osee 2 yacos
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2.2. NMpunoxkeHue B. Mpumepbl 3anuceit B bunere

SCENARIO | DEFINITION ENDORSEMENT BOX FARE CONSTRUCTION
Reissue after cancellation or time Fare construction must begin with S
. . SKCHG FARE RESTRICTIONS MAY
change of LHG flight (Prime and APPLY
Codeshare) S-03MAY21VIE OS BER30.660S
VIE30.66NUC61.32END ROE(0.880417
SKCHG . .
Reissue after cancellation of OAL
Pri d OAL operating with SKCHG FARE RESTRICTIONS MAY or
rlme_ an p g APPLY
any flight number S-VIE 0S BER30.660S
VIE30.66NUC61.32END ROEO.880417
Reissue after cancellation of LHG Fare construction must begin with I-
) . INVOL FARE RESTRICTIONS MAY
flight (Prime and Codeshare APPLY
among each other) I-11JAN19MAN LH X/FRA LH
MIA215.91LH X/FRA LH
MAN138.57NUC354.4 8END
ROE(0.775763 PD XF MIA4.5
INVOL

Reissue after cancellation of OAL
(Prime and OAL operating with
any flight number)

INVOL FARE RESTRICTIONS MAY
APPLY

or

I-MAN LH X/FRA LH MIA215.91LH
X/FRA LH MAN138.57NUC354.4 8END
ROE0.775763 PD XF MIA4.5

e —
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2.3. Appendix C - Examples for rebooking on AC, UA, NH/OAL/higher

Compartment
Use Case Booked flight is changed to therefore,
(Change not permitted:
Rebooking on new OAL must
be as per fare rules:
Rebooking not permitted as
AF is not allowed in the
routing and carrier of the
SEUCLSPA fare rules.
LH2235 CDG-MUC
Rebooking |29FER . )
onOALas  fezncelled AF1422 CDG-MUC 2SFEB Possible routing would have
per Fare rules|fsre: SEUCLSP4 been: PAR-LG-LUX-LH-
FRA/MUC/VIE/ZRH/GVA/BRU-
LH/EN/VL-MUC
lAlternative as per fare rules:
LGB022 CDG-LUKin « V" RBD
es per fare rules
LH2321 LUX-MUC « next higher
available RBD within LHG"
A0S5S4 EWR-CDGL10CT (Change not permitted: RBD
i has been changed from K to
TA&924 CDG-IST [JAQST EWR-CDGL10CT U L),

_ 120CT K operated [UA6923 CDG-IST 120CT U |Note: UA operated by OAL:
Rebooking by Tk original RBD only as per the
on encelied RBD Explanatory Table.
(ﬂ;_udh:share [LH47S TUL- - IChange permitted as per the

19 MUC 280CT RBD “E”|[LHE6795 operated by AC RBD Explanatory table: LHG
LH1612 MUC- YUL-FRA 270CT E -
AW 290CT RED “¥”|LHS714 ¥ operated by Lo [oPerated by OAL: original
kancelled FRA-WAW 280CT ¥ RBD (E and Y) or as per the
Fare: ENCE? fare rules of “ENCB2",
(Change permitted:
LHE01 IKA-FRA Hebooking on LHG operated
Rebooking [*0MAT T 0ss72 IKA-VIE oz2Jun ¥ by AC: original ticketed RBD
onLHG j;g:;.is:a; FRA'Y:Cd 05073 VIE-YUL 02JUN ¥ (or next higher available RBD
operatedby | . 4 cperarE (058365 YUL-YEG 02JUN ¥ |within the same compartment]
AC,UA,NH BCBE13E YYC-YEGS Operated by AC pl’O‘u’idEd the new ﬂig htis +/=
3O0MAY T 3 days from the original travel
date
g;?_uomng OflLHS510 FRA-EZE P LA Revenue Management (Change not permitted:
segmentiLa752 SCL-GRU W
. rebooked the passenger on (Contact your Agency Support
in higher cancelled LA752 SCL-GRU J Team.
compartmentLi507 GRU-FRA P
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2.4. Appendix D — Automated Handling by
Lufthansa Group airlines internal systems

SKCHG (aonrocpo4Hble U3SMeHeHUs pacnucaHus)

Mo BO3MOMKHOCTK, Naccaxkmpbl NepebpoHmpytoTca (REBOOKED) Ha anbTepHaTMBHbIN pelic / CTbIKOBOYHbINA peiica.
M3meHeHue ctaTyca cermenTa Ha UN, TK uam UN/TK npusoamT K aBTomatnyeckomy cooblueHmnio odepeam B oduc 6poHNpoBaHms.

BuneTbl aBTOMaTMUYECKN NPOXOAAT NOBTOPHYIO NpoBepKy, a EMD aBToMaTnuyeckn NpuBA3bIBAIOTCA, KOr4a 3TO BO3MOXHO. ABTOMAaTU3MPOBAHHOTO
npouecca A0AroCPoYHOro nepeodpopmnaeHmna He cyliecTeyet. Ecam Tpebyetca nepeodpopmieHue (Hanpumep, NoBTOpHOE NepebpoHMpoBaHme ¢
M3MEeHEeHWeM MapLIpyTa), 3TO MOXeT bbITb CAeNaHOo TypareHTOM.

MpumeyaHme: cyLLecTBYIOT HEKOTOPbIE TEXHUYECKUE OTPaHUYEHUSA, KOTOPbIEe TPEBYIOT PYYHOro BMELATeIbCTBA. B 3aBMCMMOCTM OT KOHKPETHOrO
cnyyas TypareHT moxeT MEPEOPOPMMUTD (REISSUE) ¢ WAIVER unu 6e3 Hero.

O6paTtuTbCA B CNYXKOY noaaepKKu areHTcTBa Lufthansa Group TpebyeTtca B cieaylolmx cayvanx:

® B HEKOTOPbIX Cy4aaxX aBTOMATU3UPOBAHHAA CMCTEMA NOBTOPHOFO U3MEHEHWUA PAaCMCAHMA HE MOXET YYUMTbIBATb CTbIKOBOYHbIE PeiChbl
(ocobeHHo c yuyacTrem OAL). B Takux cnydasnx TypareHTy cneayet NpoBepuTb MMHUMANbHOE BPEMA CTbIKOBKU U
nepebpoHnpoBsaTh/nepeodopmuTb (€Can 3TO COOTBETCTBYET NapameTpam nepebpoHMpoBaHmns)

e B HEKOTOpbIX C/yYasx aBTOMATU3UPOBAHHAA cUCTEMA NepebpOHNPOBAHUA HE MOMKET 3a6POHMPOBATb albTEePHATUBHbIN PENC/CTbIKOBKY
[0 KOHEYHOTO MYyHKTa Ha3HaYeHUA naccaxumpa (4acTmyHoe nepebpoHupoBaHme ).

INVOL (KpaTKO CpOYHble HapyLLUEeHUA pencos)

B cnyyae KpaTKoO CPOYHbIX OTMEH U 3a4EPHKEK PECOB CTATYC CErMEHTa MOXKET ocTaTbes B PNR 6e3 nsmeHenunin (HK). dakTtuueckuii ctatyc peiica,
MOXHO NPOBEpPUTb Yepes COOTBETCTBYOLWMIA Beb-canT nepeBo3unka “Flight Status”.

KaK To/IbKO TypareHT NoATBepAUT OTMEHY, nepeodopmieHne/Bo3BpaTt MoxeT b6biTb ocyuiectsneH 6e3 WAIVER. CraTyc peiica MmeHAETCA TO/IbKO
nocne o6paboTku aBMakomnaHuen (MHcTpymeHT OPR), koTopas BbinoHAETCA bbicTpee ana pelicos, BbinoaHaembix OS, LH, LX, SN:

. Mo BO3MOMKHOCTM NaccaXxunpbl NepebpOoHNPYIOTCA Ha a/IbTEPHATMBHbIN Peic/ CTbIKOBOYHbIN peic
Mocne nepebpoHMpoBaHmMA cTaTyc cermeHTa meHaeTca Ha UN, TK nan UN/TK

e  Bouyepean oduca bpoHMpoBaHUA HeT cooblieHus.
B 3aBMCMMOCTM OT UCNOJIb3YEMOW CUCTEMbI BPOHUPOBAHUA MOTYT NPUMEHATHCA UCK/OYEHUS.
There is no queue message to the booking office.
Exceptions may apply depending on the reservation system used.

. Mo BO3MOXHOCTU , BUNETbl aBTOMATUYECKM NMOATBEPHKAAIOTCA AN NepeodopMAAIOTCA,
a ceA3aHHble ¢ HUMKM EMD aBTOMaTUYeCcKM nepenpuBaA3bIBaloTca / MOBTOPHO CBA3bIBAIOTCA.
. Kpome Toro, no BO3MOXHOCTH, MACCaXKkMpbl aBTOMATUYECKN PErUCTPUPYIOTCA Ha HOBbIN pelic.

Ana TypareHToB CyLeCcTBYOT TEXHUYECKME OrpaHnM4eHnAa Ha AoCTyn K 6unetam nocne nepeod)omeeHMﬂ aBMaKomnaHuemn (OPR nnn prLIHyIO).

e TypareHTbl, Ucnonb3ytolme Amadeus, UMeloT ZOCTYN K BUNETY U MOryT NepeodopMUTb ero CHOBA, EC/IU 3TO TEXHUYECKN BO3MOMKHO.
e TypareHTam, UCMO/b3YIOLWMM APYr1e CUcTeMbl BPOHMPOBAHNA, HEOHXOAMMO 06PATUTLCA 3a MOMOLLbIO B CNYXKOY nopaep:kku Lufthansa

Technical restrictions exist for Travel Agents to access tickets after a reissue by the airline (OPR or manual).

. Travel Agents using Amadeus still have access to the ticket and may reissue again if technically possible.
. Travel Agents using other reservation systems must contact their Lufthansa Group Agency Support team for assistance.

e —
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2.5. Appendix E — Notification and Handling of Schedule Changes / Irregularities

SITUATION | NOTIFICATION (YBEAOM/IEHME) TO THE PASSENGER FURTHER HANDLING (OBPABOTKA)

ABTOMaTMYeCKoe yBeJOM/IEHME NaccaXkmpa no [JanbHelwan 06paboTka He TpebyeTca, ecim Naccaxkmp cornaceH. B
3/1IEKTPOHHOM NouTe/SMS aBMakomnaHwel npu NPOTMBHOM C/ly4ae NaccaKMp MOMKET NPON3BECTU U3MEHEHUA OHNANH
INVOL YC/NI0BMK, YTO KOHTAKTHbIE AaHHble naccaxkmpa WUAN Yepes NPUIoKeHMe (B 3aBUCMMOCTM OT TEXHUYECKUX BO3MOMKHOCTEN)
short-term foctynHbl B PNR (SSR CTC). B cnyyae oTcyTcTBMA WU CBA3ATbCA C aBUAKOMMaHMEN UM TypareHTOM. TypareHT moXeT
KOHTAKTHbIX A@HHbIX MACcCaXKUp YBUAUT U3MEHEHUA nepebpoHMpoBaTb B COOTBETCTBUM C BapUaHTamMu NepebpoHUpoBaHua
TOJ/IbKO BO BPeMA perncrpauum. M 06paTUTbCA B CYKOY NoaAepKKN.

TypareHT AoKeH NponHGOPMMPOBATL NAccaXkmpa, NPOBEPUTL U
06HoBUTb PNR + 6uneT (Nnpn HeobxoanmocTu nepeodopmuTs). Ecam
3a6POHNPOBAHHDbIN BapUaHT He NPUHMMAETCA Naccaskmpom, TypareHT
MOXeT nepebpoHMpoBaTh 0AMH pa3 6ecnnaTHO B COOTBETCTBUM C
BapMaHTaMu NepebpoHMPOBaHMA UM 0BPATUTLCA B CYKOY NOAAEPKKN

ABTOMaTM4YecKoe coobLieHune B ouepeap oduca
SKCHG 6poHMpPOBaHNA. ABMAaKOMMNAHUA He NpeaoCcTaBAfeT
long-term naccaxkmpam npamon nHdopmaumu.

UckntoueHune: SN ysegomnneT Bcex NaccaxkMpos

2.6. Appendix F — Refund Mask Entries (gna BHeceHnAa B macky Bo3BpaTa )

Reservation System Entry

Amadeus TRFU/WA “SKCHG” / ,,INVOL”

Sabre After direct refund “WFR” entry, enter “SKCHG” / “INVOL” in the waiver box
Galileo/Travelport Start direct refund via TRNE entry. Enter “SKCHG” / “INVOL” in the waiver box (A/L authority)
Infini Enter “SKCHG” / “INVOL” under Refunds “Reason Code”

TravelSky Enter “SKCHG” / “INVOL” in the Refund window “RMK”

F1/SPRK Enter “SKCHG” / “INVOL” in the Refund window “Waiver code box”
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3. GLOSSARY

ABBREVIATION DESCRIPTION

ADM Agency Debit Memo

EMD(-S) / EMD(-A) Electronic Miscellaneous Document S = Standalone; A = Associated

EXCHANGE O6MmeH NONHOCTbIO HEMCNOb30BaHHbIX BUNETOB, rae U3MEeHEHNE UAET Ha NMepPBOM CermeHTe
FBA Hopma 6ecnnatHoro npoBo3a baraka

HeperynapHocTb peiica — 310 nt06as cuTyaLus, KOTopas He NO3BOAAET NacCaXKUPy NyTeLecTBoBaTh B

FLIGHT IRREGULARITY o o
COOTBETCTBMM C NepBOHAYabHO 3a6POHNPOBAHHBIM PeicoM, CUTyaLMA B KOTOPOM NaccaXKnp He BUHOBAT

HX Kop cTaTyca cermeHTa — yaep»KaHue OTMEHEHO (pelc BbINoNHAETCA)
Lufthansa Group Agency Support areHTCcTKasa nogaepxka OS, LH, LX, SN

OAL 3TO Apyrve aBMakomnaHuu 3a uckntodennem OS, LH, LX, SN, EW, 4Y, WK
PRIME FLIGHT Pelic, BbINOAHAEMbIN M NPOAABAEMbIN OAHOW M TOM e aBUaKoMMNaHuewn
RBD Knacc 6poHupoBaHus

B 3TOM NOAUTMKE: BKIKOYAET CneayroLme Buabl 06mMeHoB:
REISSUE NOJIHOCTbIO HEMCNO/Ib30BAHHbIX OUNETOB, rAEe USMEHEHWE UAET Ha MEPBOM CEFMEHTE
WA YaCTUYHO ONaYyeHHbIX buneTtos

SSR Special Service Request

SC Schedule Change (status code of the new flight segment), shown e.g., in Apollo 1V
TK Kogp cTaTyca cermeHTa — HOBOe Bpems noseta

UN Kog cTaTtyca cermeHTa — peiic oTMeHeH

3TO NN3UHIOBOE CcornaleHune, N0 KOTOPpoMy O4Ha aBMaKOMMaHUA NpeaoCcTaBnAdAeT BoO3ayLwHoe CyaHo,

WETLEASE o
BK/1IO4aA TONIMBO, 3KMNAXK, TEXHNYECKoe OﬁCl’Iy)KMBaHMe M CTPaxXoBKyY, Apyron aBuakomnaHuun

Mpasuno «1 aeHb» onpeaensaeTca KaneHAAapHbIM JHEM.

CTaTyC cermeHTa peiica usmeHsetca

B AieHb BblneTa (= geHb 0) v 3a aeHb 0 BblieTa (= AeHb -1) nepBoHavanbHoro peiica
1DAY
Hanpumep:

OTnpasneHune nepBoHavanbHoro pevica 18 pespana
YBegomneHue: 17FEB naun 18FEB=>INVOL
YBegomneHue: BKAtOYeHo/no 16FEB=>SKCHG

Optimized Passenger Recovery. Tool used in case of short -term irregularity, automated rebooking/reissue,

OPR L
taking in exchange only affected coupons

e —
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