
 

Adverse Weather - USA - 27 Jan 2022

We need to let you know that due to adverse weather in the U.S., we are
offering customers travelling to, through or from select destinations from 28
– 29 Jan, options to rebook to a later date or re-route via another gateway if
travelling onward.

 

View the full policy here
  

We will continue to keep our website up to date with all the latest updates to
schedule and travel restrictions.

Please check here regularly for updates and here for specific flight status.  
 

Please ensure the latest traveller contact information is available
within the booking, so the latest instructions reach the traveller via
SMS and email.

 

Sales Support Call Volumes
 

The latest Government Covid-19 update has had a significant impact on our
call volumes, so we just wanted to advise there are longer than usual wait
times to get through on our Sales Support phone lines.

 

Where possible we would kindly request that you contact us using our Get
in touch form and the team will continue to work hard to respond to your
queries within 72 hours between Monday and Friday. As always we are
100% committed to supporting you and your customers, so please bear with
us at this busy time.

 

Our Customer Centre are busy helping customers who have booked directly
with Virgin Atlantic, and this means they are unable to respond to queries
from our agency partners or our mutual customers.

 

https://_blank/
https://_blank/
https://click.trade.virginatlantic.com/?qs=2397dcddedcf90b7c9c3ab3982e69e085723af46897bb2fcdfbee58fd8bcdab2f3f1be026f2e991768cf4d162eb69aeb96639ed6590aedbc
https://click.trade.virginatlantic.com/?qs=6a2d4c5a674938030d9bfb89b2d38a959f3049853272e2f55a74d36a3f88a36f46febcaf3f8f0d2645f3c5b78d45e6417dcb7f9331709b4c
https://click.trade.virginatlantic.com/?qs=6a2d4c5a674938032d34dfe23d77f2e07ef5262f0d486684efcf023f268c2ecf97edbe576cc56d462d92e38a5829c3c0bcc6c228be3a10c5
https://click.trade.virginatlantic.com/?qs=6a2d4c5a674938032f837e709452fb24e56b8a3e08113e5ba8e93e63b2d09ed9b6a5d55b99fd9f7ccc982f9cae3b9c54eeb8e78d9ea4eb9e


For all other VSbulletin information, please visit Partner Hub
 

 
 
For DL ticketed customers please contact UK Delta Sales Support on 0800
783 0747 or Email SalesSupport.uk@delta.com

 
For Delta’s up to date information please visit Delta
Professional: pro.delta.co.uk
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