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Oo01e TpedoBaHus 10 OPOHUPOBAHUIO M 0hOPMJICHHUIO ABHAOUJIETOB.

1. buner odopMisieTcsi HA OCHOBAaHWM JaHHBIX JOKYMEHTA, YJOCTOBEPSIOIICTO JIMYHOCTh
naccaxxupa, HeOoOXOJIMMOIO B COOTBETCTBHHM C 3aKOHOJATEIhCTBOM P® WM MEKIyHapOIHBIM
noropopoM P® s mepeBO3KM Maccaxupa IO MapHmpyTy, MPEAYCMOTPEHHOMY JOTOBOPOM
BO3IYIIHO# MepeBo3ku maccaxupa (.51 OAII-82).

Homepa 1oKyMEHTOB, yIOCTOBEPSIONIUX JINYHOCTh, HEOOXOIMMO yKa3bIBaTh B aBHAOMIIETAaX
B rpade «mepemaTouyHas Haamuch/orpannucHus» («Endorsements/Restrictions») u BHOCHTH
B OponupoBanue B popmate «SSR DOCSy.

Bug noxkymeHta MokeT ObITh: P - macmopT wiu CBUAETENBCTBO O pokacHuu, C — BHI
Ha )KUTEJIHCTRBO.

B ciydae, ecnu Cpok JEWCTBHUS TacmopTa HE yka3aH (s BHYTPEHHHX NacroptoB Pd),
TO B IOJIE CPOK JICHCTBUS MACTIOPTa PEKOMEHIYETCSI YKa3bIBaTh TEKYIYIO AATy TUTIOC OJIMH TOJT.

He nomyckaetcs oCTaBiATh HE3aMOJIHEHHBIM JF000€ U3 moseii anementa «SSR DOCSy.

2. B OponmpoBanusi Ha peiicel B CIIA nommmo HOmepa macmopra (31eMeHT «SSR
DOCS/Py) ciemyer BHOCHTH CISAYIONIYIO HH()OPMAIIHIO:

1) nomep Buma Ha xutenscTBO («ALIEN RESIDENT CARD») mns mocTosHHO
nposkuBaronux B CIIA (pesunentoB CIIA) — B anement «SSR DOCS/Cy

ITpumep:

1. SSR DOCS SU HK1/P/RUS/631234556/RUS/30JUN73/M/10JUL17/IVANOV/PETR

2. SSR DOCS SU HK1/C/USA/013376543/RUS/30JUN73/M/29DEC19/IVANOV/PETR

rie 631234556 — Homep macnopTa,

013376543 — HOMep BHJIa HA KUTEIILCTBO.

2) aapec NpoXKUBaHUS:

- B aneMeHT «SSR DOCA/D»y - aapec miaHupyemoro npoxuBanus Ha Tepputopuu CIHIA
(xpome pesuneHToB - rpaxiaaH CIIIA u moctosHHO mpokuBatomux B CIIA, u TpanchepHbIx
MacCaKUPOB, CIECAYIOMNX B APYr'YyI0 CTpaHy) - HOMEp J0Ma, yJIHIly, TOPOA, LITaT, HHAEKC; 00
Ha3BaHUE OTeJId, YJIUIy, TOPOJI, IITAT; MO0 MpH ClIeAOBaHUH Ha KpyU3HbIH kopabib — « TRANSIT
TO CRUISE LINE, na3zBanue cymHa, rOpoJ, IITAT OTILUIBITHSY);

- B anemeHT «SSR DOCA/R» - cTpaHy MOCTOSIHHOTO INPOXXKWUBaHUS (KpPOME PE3UICHTOB -
rpaxaan CHIA u nocrosaHo npoxuBatronux B CIIIA, u TpaHcepHBIX Maccakxupos, CIAEAYIOUINX
B JIPYTYIO CTPaHy).

ITpumep:

1. SSR DOCS SU HK1/P/RUS/01234556/RUS/30JUN71/M/10JUL17/PETROV/IVAN



2. SSR DOCA SU HK1/D/USA/301 PARC AVENUE/NEW YORK/NY/10022
3. SSR DOCA SU HK1/R/RUS

3. Undopmanuio no nacnopTHOMY U BU30BOMY PEXKUMY MOYKHO ITPOBEPUTH:

- o cripaBouHUKY «Timaticy B GDS, eciiu GDS nopiepxuBaer Kk HeMy JIOCTYII,

- Ha caiite MATA 1o cchuike:
http://www.iatatravelcentre.com/passport-visa-health-travel-document-requirements.htm,
- Ha caiite Koncynbckoro nenapramenta MU/ Poccun:

http://www.kdmid.ru

- a TAaKXKe B KOHCYJIbCTBE/TIOCOJILCTBE CTPaHbl Ha3HAUCHUS/TpaHCcdepa.

4. BBoA MMEHH Maccakupa

4.1. B OpoHupoBaHUsIX Ha BHyTpeHHHE nepeBo3ku B npenenax PO (BBJI) B none «NAME»
PNR nomumo damunun/uMeHn B 0053aTelbHOM TMOPSAKE HAJISKUT YKa3blBaTb OTUYECTBO
naccaxupa (ecnu umeercs). OT4ecTBO BBOIUTCS 4epe3 mpoden mocie umenu, noie turyiaa (MR,
MRS u T.1.) npu 3ToM He 3anonHsercs. Eciau B ucnonszyemoit GDS ycraHOBIIeHBI OrpaHUYeHHS
10 YUCITy 3HAKOB IMOJSI UMEHH M HET BO3MOXKHOCTH YKa3aTh OTYECTBO ITACCAXKHPA TOTHOCTHIO,
TO HEOOXOAMMO yKa3aTh ero npu 3anoaHeHun Ggopmara «SSR DOCS».

4.2. Tlpu BBogme B mone «NAME» PNR nBoiinbix (amunuii He nomyckaercs Hajauuue
npo0enoB B (haMuaMu maccaxupal.

Hampumep:

[Taccaxup BENITO LEIRO ALFFONSO ENRIQUE (xBoiiHast pamuimst 1 JBOWHOE MMSs)
cieyeT OpOHUPOBATH TAKUM 00Pa30OM:

1BENITOLEIRO/ALFONSO ENRIQUE MR

4.3. Ecntm HeoOXomuMo BBeCTH (DaMUJIMIO, COCTOSIIYIO W3 OJHOW OYKBBI, €€ CleayeT
YIBOUTb.

Hanpuwmep:

[Taccaxupa U PETER cnenyer 6ponuposats kak LTUU/PETER MR

44. Ecou B oxaHoM PNR OpoHHpPYIOTCS HaccaXKUpbl C OJWHAKOBBIMH (haMIIIUAMHU
Y UMEHaMH (MHULMATaMH), BBOAUTH MX CJIENyeT TaKUM oOpa3oM, YTOObl OHU UMENU pa3inyus,
Harpumep, B 10Jie TUTYJIA.

2LATYSHEV/VALERIY MR/VALERIY MSTR

Wnu ¢ ykazaHuem nepBoit OyKBbI OTYECTBA

2LATYSHEV/VALERIY MR/VALERIY B MR

BaxHo: I[OHOJ'IHI/ITGJ'ILHLIG Hp066HLI JIIA 3TOM eI HCIIOJIb30BAaTh HCJB34A, TaK KaK ]I CHUCTEM
6pOHI/IpOBaHI/IH OHH H€ ABJIAIOTCA 3HAYMMBIMH CUMBOJIaMU.

4.5. MpaBuna u mopsimok Moaudukanuu moiss UMeHH mociie co3aanus PNR u3moxeHbl
B MHCTPYKIIMKA «Moaudukarus 1moixss WMEHH B areHTCKUX OpOHHPOBAHUSAX», pPa3MENICHHON
Ha opurmanbHoM caiite ITAO «Aspodaor» i 6usHeca - Arentam - MHCTPYKIIMK U TIpaBuia -

HUHCcTpyK1IMHU.

5. B rpady «mepenarounas Haanuck/orpanudeHus» («Endorsement/Restrictionsy)
HEOOXOIMMO BHOCHTH BO3PACT IACCaXHUpPa BO BCEX CIIydasiX, KOTJIa OT ATOrO 3aBHCHUT CTOMMOCTb
nepeBo3ku (Tapud u/mim coopsl).

1 B GDS Ceii6p (1S) u 'anuneo (1G) nonyckaercs npober.
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6. B PNR HEo0Xx011MO BHOCUTH IOJTHYIO KOHTaKTHYIO HHPOpMAIHIO naccaxupa (rmoapooHo
cM. «TexHoyorni0 BHECEHMs] KOHTAaKTHBIX JaHHBIX [acCaXUPOB» Ha OQHUIMAILHOM caiiTe
IMTAO «Aspodaor» [us Ousneca - AreHtam - WHCTpykimu W mpaBwia - WHCTPYKIHK).
B o0s13aHHOCTH areHTcTBa, O()OPMHUBILErO NEPEBO3KY, BXOJUT CBOEBPEMEHHOE MHGOPMHUPOBAHUE
naccaxkupa o000 BCeX U3MEHEHUSX B pACHHCAHWM, IPH OTOM areHT JOJDKEH PEryIspHO
oOpabaTeiBaTh ouepenu cBoero oduca, kyna Beixoaar PNR ¢ yBegomileHHsIMU OT aBHaKOMITAHUM
W3MEHCHUSMHU CTaTyCOB CETMEHTOB, MTOJATBEPIKICHUEM yCIYyT, peMapKaMH | T.II.

7. Ecnm maccaxup cooOUuyl O HAJIMYUU Y HEro OrpaHMYEHUHN >KU3HENESTENbHOCTH,
HEOOXOIMMO YTOYHHTH, UMEETCSI U Y HEr0 HEOOXOJAMMOCTh B TMPEIOCTABICHUU CIEIHATbHBIX
yCIyr, aisi CcBOoeBpeMeHHOro odopmieHus 3amnpoca. Cm. pazgen ChoenualibHble YCIyTd —
OdopMmieHne MepeBO30K Jijisi MHBAIH/IOB U JIUI] ¢ OTPAHUYCHUSIMU KU3HEACITSIbHOCTH.

8. bponnpoBaHue IPOBO3HON €MKOCTH I ACCAXKHUPA CUUTACTCS MPEABAPUTEILHBIM J0 TEX
0P, MTOKA NMAcCaXUpPy HE BBLIAH JOJDKHBIM 00pa3oM opOpMIICHHBIN OMIET (T.€. 3aKIIF0UeH 10TOBOP
0 BO3IYyHIIHOM mepeBo3ke). CTOMMOCTh NEPEeBO3KM HE TapaHTUPYETCs JO MOMEHTa O(QOPMIICHHS
aBHaOMJIeTa U MOXKET OBITh M3MEHEHA IEePEBO3UYMKOM 03 MpeIBapUTEIbHOTO YBEIOMIICHHS, O YEM
areHT JOJDKEH MPEeAyNpPexkIaTh MaCCAKUPOB PU OPOHUPOBAHUU MECT.

9. IIpu GpoHupoBaHMK U O(POPMIICHUH ABUAOWIIETOB C OTKPBITOW JATOW MYyHKTHI BBUIECTA
u npusnieta Ha cermeHTax «OPEN» HOKHBI yKa3bIBaThCsl B COOTBETCTBUU C KOJaMH a’3pOIOPTOB,
a He roponoB, Hanpumep, «SU OPEN C LHRSVO» («SU OPEN C LONMOW)» ne nonyckaercs).

Uckmouenne: s tapudos «/lenoBoil mpoe3mHoit» momyckaeTcs ykazaHune koma ropoga MOW.
WucTpykuust mo oopMIIeHHIO pa3MmenieHa Ha opunuaibHoMm caiite [TAO «Aspoduor» s OusHeca -
Arenram — MHCTpYKIMYU ¥ nipaBmiia - MHCTPYKIUM.

10. Pexomenmanuu mo OpOHUPOBaHHIO M O(POPMIICHHIO TIEPEBO30K HA PEHCHl COBMECTHOM
sKcIuTyataiun (nanee «code-sharey).

Bo u3bekanue ciaydacB 0TKasa B EPEBO3KE MMOCIE€ OPOPMIIEHUS OPOHUPOBAHKS U BBITUCKH
aBMaOMJIETOB HA MapKETHHTOBBIC Pelchl A3podIioTa, BBHIMOIHAEMbIC IPYTHMU aBHAKOMITAHHSIMHU
o goroBopam «code-share» tumna «free sale», B nomonuenne k pekomeraaiusm ot GDS chenyer
NPUHUMATh BO BHUMaHHUE CIIEAYIOIIEE:

- TeNerpaMMHBIM OOMEH MEKIY CHCTEMaMH pasHbIX aBHAKOMIIAHHHA  3aHUMAaeT
OTpeIeTIeHHBIA POMEXKYTOK BpeMeHdu (0T 2 10 30 MHHYT), MOITOMY HE CIEIyeT BBITUCHIBATH
OWIIeT cpasy Ke Mocye CO3IaHns OPOHUPOBAHMS;

- mpu monydeHuu otkasza (craryc «UCy») He cienyeT MOBTOPHO CO37aBaTh OPOHHUPOBAHHE
B TOM € KOJI€ JUTsI IOJTYYEHHs [TOJI0KHUTEILHOTO PE3YIIbTaTa;

- HEOOXOAMMO perysipHO 00pabaThiBaTh Ouepeard CBOEro oduca, Kyaa BBIXOIST
OpPOHHPOBAHKS C YBEIOMJIEHUSMH OT IEPEBO3YMKA O MMOATBEPKIECHUH MM OTKAa3e OT MEPEBO3KH,
WU3MCHEHHUH PACIHCAHUS | T.JI.

Ha peticer «code-share» mox komom SU cepuun 5400-5799 (BbimosHsieMble aBHaKOMITAaHHEH
«ABpopa») u cepun 5950-6999 (BeimonHsEMbIe aBUAKOMITaHHWEH «Poccusy»), HaxoAsIUecs MO
100% kommepueckuM yrpaBieHueM AspoduioTa (qodepHue aBuakomnanuy, nanee JAK), nponaxa
1 o(hopMIICHHE TTIEPEBO30K POM3BOIUTCS TaK )K€, Kak Ha cOOCTBeHHBIE peiickl SU, B TOM gucIe:

- IpeMHUaJIbHbIE IEPEBO3KU B paMKax Mporpammsl «Aspodiot bonycy,

- HECONIPOBOKaeMbIE JIETH;

- BOMHCKUE ItepeBo3ku 1o BII/L;

- IEPEBO3KHU B paMKaX KOPIOPATUBHBIX IOTOBOPOB CO CKUIKOIA;

- IEPEBO3KHU 10 CHEeUUAIbHBIM Tapudam JUIsl CTYJCHTOB U MOPSIKOB,;

- OIUIaTa CBEPXHOPMATUBHOTO Oaraka maccakuposB.


https://www.aeroflot.ru/ru-ru/business/for_agents/instructions
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11. TlepeBo3ka maccaKUpPOB M Oaraxka BBIMIOJNHACTCS B YyKa3aHHOW B MEPEBO30YHOM
JOKYMEHTE IOCIEN0BATEIbHOCTU. DbUIET He NEHCTBUTENEH [l MEPEBO3KH IO IMOCIEAYIOIINM
KYIOHaM, €ClIi MPEeAbIAYIINI KYIOH He ObLI UCIob30BaH. [Ipn HE0OX0MMMOCTH OTKa3a OT 4acTH
MaplipyTa C COXpaHEHHEM IMOCIEAYIolel MepeBO3KH OWiIeT A0KEeH ObITh 3a0JaroBpeMEeHHO
nepeoopMIIeH Ha HOBBIM MapUIpyT B COOTBETCTBUH € IPAaBUIAMU IPUMEHEHHOTO Tapuda.

12. BaeceHnue n3MeHeHu B OpOHUPOBAHHE.

[Tpu HeoOXoaUMOCTH BHECEHMsI M3MEHEHUH MeHee, ueM 3a 484 /10 BbUIETa peiica, BaXKHO
MIPOBEPUTH CTATYChl KYMOHOB. 3amperiaercs MOAU(DUIMPOBATH CETMEHTHl OpPOHUPOBAHUS, €CIU
B COOTBETCTBYIOIIUX KyIOHaxX Ouiera cTtouT craryc, nHoi yeM «OPEN» (manpumep, «FLOWNy,
«CKIN», «LFTDy»). B momo6ubeix cnydasx cneayer ooOparuthcsi B Help Desk s arentos
ITAO «Aspodaor»» (cm. . KoHTaKThI) ¢ 3ampocoM Ha U3MeHeHHe craryca KymoHa Ha «OPENy.
Taxke BO3MOXKHO OTMEHHUTHb PETHUCTpalMI0 Ha opuUIHMANIbHOM caiite B pasaene HMudopmarus —
B asponopty — CnocoOwl _peructparnuu — OHIAWH pErucTparys WIA MacCaKUP MOXKET JIMYHO
00paTUThbCs B KOHTAKTHBIN LIEHTD.

B cnydae annynsuuu OpOHUPOBAHMS WM BHECEHUS M3MEHCHHMI Ha IMOJICTHBIX CETMEHTaX
0e3 OIHOBPEMEHHOTO IPOBEIEHUS BO3Bpara/mepeopopMiIcHUs OuneTa’ B 0043aTEIBHOM MOPSIKE
HEeoOXomuMO BBOJMTH pemapky depe3 oanemeHnt OS| ¢ wHbopmanmelr o mnpuuMHAX
aAHHYJISIMI/M3MEHEHUs] OPOHUPOBAHMSL.

Hanpuwmep,

OSI1 SU CCLD REQ PAX (aHHyIHpOBaHO IO 3aIpOCy MacCaxupa)

OSI SU CHGE REQ CLIENT (u3meHeHo 1o 3ampocy KIUeHTa)

[Tpu nonno# annynsauuu PNR anement OSI ¢ pemapkoii 1omkeH ObITh BHECEH M 3aKPEIUICH
TpaH3aknuen 3aBepuieHus padboTsl ¢ OponupoBanueM (ET, ER u 1.11.) mo onepanuu aHHYISIIAH
PNR (mojeTHBIX CErMEHTOB).

13. 3amperieHo ocrapiath B omH0M PNR Heckonbko 6uneros co cratycom OPEN (O, OK),
ecii Tepener OyIeT OCYIIECTBIIATHCS TOJIBKO MO OAHOMY M3 HHX, TaK KaK 3TO MOXKET NPHBECTH
K HENPaBUJIBHOM 00pabOTKe CTaTycoB WM NpoOJeMaM TIpU PErHCTPAldU IacCakupa Hu3-3a
HEKOPPEKTHOM acCOIlMallii CTaTyCOB C KYIMOHAMH aBuabuiera («mpuBsizkuy»). Eciu HeoOxoaumo
oopMuTh BO3BpaT OmiieTa M BHINMCATh HOBBIM OMUJIET C MCIIOJIB30BAaHUEM TOIO K€ OpOHMPOBAHUS
(ecmu cpok odopmiieHUs HOBOrO Ousera He MpPOTUBOpPEUdT mpaBuiam tapuda, n. ADVANCE
RESERVATIONS/TICKETING), To cHauasna Hy>kHO 0()OpMHUTH BO3BpaT NEepBOHAYAIBHOTO Onjera
¥ TOJIBKO TIOCJIE ATOTO MPOU3BECTH BBIITUCKY HOBOTO.

14. [IpaBuna aHHYASUU aBUAOUIIETOB.

[Tpu obHapyxeHuu omumoOKu B opopMIIEHUH aBUaOWiIeTa B TEYEHHE OTUETHOIO JHS areHT
MOJKET Mpou3BecTH onepanuio annyasaun asuadbunera (VOID). [Ipu sToM B TeueHne vaca mocie
AHHYISIMA  Heo0XoauMO O(opMHUTh HOBbIK (MIPaBUIbHBINA) aBHAOMICT WJIM AHHYJIHPOBAThH
OpoHUpOBaHUE.

He paszpemaercss npuMeHsTh ONepanuio aHHYISAIUNA BMECTO 1epeodopMIIEHHUS T BO3BpaTa
aBrabuiera co mrpadomM B cirydae H3MEHEHHS NacCaKUPOM IUIAHOB ITyTEIIECTBHS.

Jns aBuabwiietoB, O(QOpPMIICHHBIX B J€Hb BbUIETa WJIM Ha peichl ¢ JaToi BbUIETA
Ha CIIEAYIOIUI JIeHb, IPH OTKa3e OT O(OPMIICHHOW IEepeBO3KM Ooliee 4eM Yepe3 OJUH dac Iocie
BBIMUCKHA CJEIYyeT OCYIIECTBIATH TOJIBKO OINEpallio BO3BpaTa OWJIETOB C yIepKaHUEM
COOTBETCTBYIOIIMX IITpagoB © CcOOPOB MO MpaBuUiaM NpUMEHEHHBIX TapudoB. Onepanus
aHHYJISLUU TakKuX OuieroB He paspemaercs (Tenerpamma MOWVOSU 281526 ot 28.01.2010).

15. Cpoku rogHoCcTH OMIIETOB JJIs1 BO3Bpara M oOMEHa (eCiM 3TO pa3pelieHO MpaBUIaMU
MIPUMEHSIEMBIX TapU(OB).

2 [Ipu 5TOM OHIIET JOIKEH OBITH CBOEBPEMEHHO HEPEO(OPMIIEH B COOTBETCTBUHM C MPABHIAMH IIPHMEHEHHOTO
Tapuda.


https://www.aeroflot.ru/ru-ru/information/checkin/web_checkin
https://www.aeroflot.ru/ru-ru/information/checkin/web_checkin

CpoK roJHOCTH OUIIETa, BBHITUCAHHOIO MO HOpManbhomy Tapudy’, UCUUCIACTCS KaK TOJ
C MOMCHTA BBIIIUCKH OWJIETa, €ClIM TMepeBO3Ka HE HauaTa, MM C JaThl Hadala TIePeBO3KH
0 MIEPBOMY TOJIETHOMY KYIIOHY, €CJIA TIEPEeBO3Ka HavaTa.

Cpok rogHocTH epeodopMIIeHHOTO OWIieTa, BRIITUCAHHOTO 110 HOPMAIbHOMY Tapudy, eciiu
NepeBo3Ka He HadaTa, MCUMCIACTCS KakK roJl C JaThl BBIJAYM HOBOTO OWMIIETa, a €CJIM IepeBO3Ka
HayaTa, TO C JIaThl Hauaya IepeBO3KH.

Cpok romHOCTHM OWIETa, BBIMMCAHHOTO 10 cReyuanbhomy Tapudy, pacCUUTHIBACTCS
OT JIaThl HA TICPBOM IIOJICTHOM KYIIOHE M OTPAaHHYUBACTCS CPOKOM, YKazaHHBIM B Kateropuu «MAX
STAY» (ecnmu mHOE HE OTOBOPEHO IMpaBUjaMu Tapuda) HE3aBUCHMO OT TOr0, HayaTa MEpeBO3Ka
WJIH HET.

Cpok TomHOCTH  MepeodOpPMIICHHOTO  HEUCHOJIb30BAHHOTO  OwWiera, BBIMHCAHHOTO
1o cneyuanbHomy Tapudy, pacCUUTHIBACTCS OT HOBOM JaThl Hayalla MePEeBO3KH U OTPAaHUYMBACTCS
cpokoMm «MAX STAY ».

Cpok rogHocTH nepeoGOpMIIEHHOIO YacTHYHO HWCIOIb30BAHHOTO OHJIETa, BBIMHCAHHOTO
1o cneyuanvbHomy Tapudy, pPacCUMTHIBACTCS OT JaThl Hayala TEPEBO3KM W OTPAaHHYUBACTCS
cpokoM «MAX STAY ».

Cpok rogHoctu Oumiera, nepeoOpMIICHHOTO CO CHEUUAIbHO20 HA HOPMANbHbLL Tapud,
COOTBETCTBYET CPOKY T'OJHOCTH MEpeoPOpPMIICHHOTO OWIIeTa, BBITUCAHHOTO IO HOPMAIbHOMY

Tapudy.

16. Caenyer yuuThIBaTh, 4TO:

- TpaBWIa TPUMEHEHHs Tapu(POB HMEIOT MPEUMYIIECTBO Iepea aBTOMATH3UPOBAHHBIM
pacdeTom;

- TpaBWwiIa TpUMEHEHUs Tapu(oB MOTyT OBITh HW3MEHEHBl 0€3 TpeIBAPUTEIHLHOTIO
YBEIOMIICHHS, aKTyaJIbHasi HH(OpMaIUs pa3MelieHa B CUCTeMax OpOHUPOBaHMSI.

Ilepeodopmiienue aBuadnJIeTOB

1. Cormacuo IATA RESO 017F (paznmen C) u IATA RP 1721 nmro0bie n3MeHeHHS Ha TIEPBOM
MIOJIETHOM KYTIOHE MOJIHOCTBIO HEHCIIOJIb30BAHHOIO OniieTa KiacCu(UUUpPYOTCs U MPOBOAATCS Kak
EXCHANGE (o0men). Ilockonmpky BBITyCKaeTcss COBepHIeHHO HOBBIH Oumier, HWMATA
IPENKUChIBAEeT UCIOJIb30BaTh JEHCTBYIOIME HA MOMEHT 0OMeHa OMJIeTa U ¢ y4eTOM JIaThl Hayasa
MepeBO3KU Tapu(dbl, TaKChI/COOPHI M KYpPChl BAIIOT MO OTHOMICHUIO K HEUTPATbHOW €IUHUIIC
tapudukanun NUC (ROE).

Ecnu BamoTa ony6inkoBanus Tapuda (Hanmpumep, €Bpo) HE COBMAJAET C BAIIOTON OIJIAThI
(Hampumep, pyOnM), JIs pacdera CyMMbl JOIUIAThl MO Tapudy MoJydeHHas pa3sHHULA MEXIy
tapudaMu B BaIOTE OIMyOJMKOBaHUS Tapuda MepeBOAUTCS B BAIIOTY JOIUIATHI 1Mo Kypcy BSR,
JeUCTBYIONIEMY Ha JaTy nepeodopMIIeHus.

Takcel/cOOpbl  Takke TOJUIEKaT IepepacyeTy B  BalIOT€ OIUIAThl HAa  MOMEHT
niepeoopMIIeHHs GUIETa, B TOM YUCIIE U3-3a M3MEHEHHS Kypca BaoT?,

Ecin u3MeHeHus B TNEpBBIM KYNOH HE BHOCSTCS WIM OWJIET YacTUYHO HCIIOJIb30BaH,
oneparnus knaccupummpyercs kak REISSUE (nmosropusrii Beiyck), u cornacao IATA RESO 017f
(Section B (3b,3c)/C) u IATA RP 1721 s HOBOTO pacueTa JOKHBI UCIOIB30BATHCSA apXMBHBIC
(T.e. Ha nmaty odopmieHHs NEpBOHAYAIBLHOTO aBHAOWIEeTa C y4yeTOM JaThl Hayala IepeBO3KH)
tapudsb1, Takc/coops! 1 Kype ROE.

Ecnu BamtoTa ony0iukoBanust Tapuda (Hampumep, eBpo) He COBIAAAET ¢ BAIIOTOM OIJIaThI
(Hanpumep, pyoOsim), A pacdeTa CyMMBI JOIJIaThl MO Tapudy TOJydeHHas pa3sHUIA MEXIY

3 K HopMaibHBIM oTHOCATCS Tapubl ¢ pepurcom YFM, YFO, JFM, JFO, WFM, WFO, octainbHble Tapudbl
OTHOCSITCS K CIIEIINAJIbHBIM.

4B CBA3M ¢ OTCYTCTBMEM YETKMX YCTaHOBOK B pesomonusx MATA no paHHOMy BONpOCY B Cilydae
NIPUMEHEHMs] areHTOM (yHKIMOHala aBTOMAaTU3MPOBAHHOTO OOMEHA C HCHOJIB30BAHHMEM HMHOTO alrOpUTMa, 4YeM
yka3ano B RP1721, gto moarBepxmaercs co croporsl GDS, ADM BBICTaBIATHCSA HE OYIyT.
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tapudaMu B BaJIIOTE OMyOJMKOBaHUS Tapuda MepeBOAUTCS B BAIIOTY JOIUIAaThl 1Mo Kypcy BSR,
AEHCTBYIOIEMY Ha 1aTy IepeopOpMIICHUS.

Jns  Takc/cOOpOB  NMPUMEHSAIOTCS  apXWMBHbIE 3HaueHUs. B cioyyae HU3MEHEHHA
TaKc/COOpPOB B CBSI3W C HW3MEHEHHEM MaplipyTa HW/WIM Kiacca OOCITy)XKUBaHUs/ypoBHS Tapuda
(B TOM ciy4ae, €ciM OT 3TOTO 3aBUCHUT BEJIMYMHA TaKC/COOPOB) OHH JOJDKHBI OBITH NEPECUUTAHbI
B BAJIIOTY OIUIATHI 10 KypCy Ha JAaTy nepeopOpMIICHUS.

2. llItpads! no cnenmanbHelM Tapudam 3a nepeOpoOHUPOBaHUE, U3MEHEHNUE MapIIpyTa WK
BO3BpAaT, yKa3aHHble B (UMKCUPOBAHHOM BEIUYMHE, MEPEBOASTCA B BAIIOTY OIUIATBHI IO KypCy
CHCTEMbl OPOHHPOBAHUS HA JIEHb TPAH3AKIIMHU, €CIIM HMHOTO HE OTOBOPEHO YCIOBUSIMH IMPUMEHEHUS
TapudoB.

Ttpadel, ycTaHOBIEHHBIE B BHAE NPOIEHTA OT Tapuda, pPacCUUTHIBAIOTCS Kak
COOTBETCTBYIOLIMH MIPOLEHT OT SKBUBAJIEHTa Tapupa.

OxpyrineHue B3MMAaeMBIX C TAaCCA)XUPOB CYMM, CBSI3aHHBIX C Tapudamu (mrpadsr
3a BO3BpAT, NepeOpOHMPOBAHNE, W3MEHEHHME MaplIpyTa, IulaTa 3a OCTAHOBKH, IUlaTa 3a IPOBO3
CBEpXHOPMATHBHOIO Oaraxxa) MpoOM3BOIUTCS 10 MIPABUIIAM OKPYTJICHUS Tapu(OB.

ITpu nepeodopmiieHnn OuneroB wTpad 3a U3MEHEHUS ClIeyeT BHOCUTh KaK TaKCy C KOJIOM
«CPy.

3. B coorBerctBun ¢ mnpaBwiamu |IATA mpu Bo3BpaTe WM W3MEHEHHMAX B OwWierax,
ucnone3ytonmx komoOunanuioo TapudoB END-ON, HeoOXoInMo pyKOBOACTBOBATHCS YCIOBHUSIMH
pUMEHEHUs Tapu(OB OTAENBHO MO Kaxaoi nenoBo exunuie® - «PRICING UNIT» («PRICING
UNIT» — 570 MapuIpyT WM 4acTh MaplipyTa, KOTOpas MOXKET PACCUUTHIBATHCS OTNEIBHO OT BCErO
MapuIpyTa, ¢ BO3MOXKHOCTBIO BBIIMCKH Ha 3Ty 4acTh OTAENbHOro Omiera’). B ciydae nokanbHOM
koMOuHarmu (o mosioBuHaM RT-TapuoB) ycinoBus BO3BpaTa WIM W3MEHEHUU OIMpeAeNnstoTcs
0oJIee KECTKUMH TIPaBHIIAMU®.

Eciu B Ounere MCHONIB30BaHBI TONBKO Tapudbsl AspoduioTa, TO YCIOBUS H3MEHEHH
OTIPENIeNIAIOTCS TpaBUIaMu Tapuda, IPUMEHEHHOTO Ha W3MEHSEMOM Tapu(HOM KOMITOHEHTE (Kak
B CiIy4ae KOMOMHaIuu 1o nonoBuHaM RT-tapudos, Tak u B ciydae komOunauuu END-ON). Tlpu
€IMHOBPEMEHHBIX M3MEHEHUSX Ha HECKONbKHX TapudHbIX KommnoHeHTax mian PRICING UNIT
npuMeHseTcs oauH (HauOonbiuii) mrpad. [Ipu Bo3BpaTe mpuMeHsroTcs obmue npasuia MATAS.

4. Tlepenucka Ounera Ha (aMwIMIO/MMs APYroro maccakupa 3ampelnieHa (ecid HHOe
HE OTOBOPEHO TMpPaBHJIAMH JUIS ONPEACICHHBIX BHIOB IE€PEBO30K, HAIMPHUMEP, TPYIIIOBBIC
HEPEBO3KH).

5. PeBanupanus — BHECEHHE N3MEHEHUN B OHIIET 0€3 MepenucKu (IJIEKTPOHHBINA CTHKED).

DyHKIMOHAT peBaluIanuy’ IPENHA3HAYeH Mjid BHECEHUs M3MEHEHMH B aBHaOHMIIET
o TapudHOMY TPOAYKTY «JlenoBoil mMpoe3gHON», a TakkKe MOXKET HCIOIb30BaThC IS
T0OPOBOJIBHBIX M3MEHEHUM B OMJIeTax Ha COOCTBEHHBIC PEMCH IO HOPMAIbHBIM TapudaM B KOJax
Y/J, kpoMe HM3MEHEHHH MO MEPBOMY IOJETHOMY KYIOHY (B 3TOM ciiydae TpeOyeTcsl mepernucka
omsieTa ¢ mepepacyeToM CTOMMOCTH Ha HOBYIO JaTy Hadaia MepeBO3KH).

Hcnonp30BaHue peBaTUAAINY B IPYTUX CIydasx 3ampenieHo.

6. Eciu y maccaxkupa ObUIM OIUTaYeHBI JOIMOJHHUTEIbHBIE YCIYrH B oduce Mpojaxxk WU
Ha caifTe aBUAaKOMIAHUM, TO Tocie TnepeodopmieHus Owunera (J10OPOBOJIBHOTO WM

5 Eciii MHOE He OroBOPEHO IIPaBWJIaMM NPUMEHEHHBIX Tapu(os, cM. [punoskenue «IlosCHEHHs K IpaBUIaM
tapuos [TAO «Asrpodmory.

® B oTmenbHBIX Clydasx NpaBUIAMH Tapu(pOB MOKET OBbITH 3alpElIEHa BBIIUCKA OTACILHOTO OWJIETa
ma yuactkax ¢ omuoii m3 PRICING UNIT, manpumep, npu npomake cyGCHIMpOBAaHHBIX IEPEBO3OK
C JIOTIOJIHUTENILHBIM TpaHCepHbIM ydacTKOM. IIpu 3TOM [aHHAas KOMOWHAIUS BCE PAaBHO PACCMAaTPUBACTCS Kak
END-ON.

7 PeanusoBan Tonbko B GDS Amaneyc/Ceitbp/T anuneo/Cupena.



BBIHY)KJICHHOT0) HEOOXOMMO HamnpaBUTh €ro B opuc/KoHTakTHBIA HeHTp [TAO «Aspoduor» ans
nepeodopmienus EMD Ha yciyry k HOBoMy OmteTy.

IIpaBnJia BLIHY:KIEHHOT0 nepeodopMIeHus AaBUHAOUIETOB

Jns OuneroB Ha peiicel mox komom SU B ciaydae OTMEHBI peiica, KOPPEKTUPOBKU
pacimcaHus ¢ M3MEHEHHEM BPEMEHH BBLIETA MJIM IIPUIIETA, OTEPH CTHIKOBKHS, H3MEHEHHUS KIIacca
OOCITy’>)KMBaHMsI TP 3aMEHE KOMIIOHOBKM BO3AYIIHOTO CYAHA, pa3peuiaeTrcss MpOU3BOAUTH
BEIHYXJICHHOE HM3MEHEHUE OpOHHMpOBAHUS C 00sS3aTelnbHBIM TepeoOpMIICHHEM aBHAOUIICTOB
Ha 11000 W3 peiicoB mox koaoM SU M3 mepBOHAYaNbHOrO MyHKTa BbUIETa (JIMOO Jpyroro
OmKaiiiero mMyHKTa) 0 MyHKTa Ha3HaYeHHs (JIMOO APYyroro OJrrKalIero myHKTa), B TOM YUCIIEe
C U3MEHEHUEM/UCKIIOUeHHEeM/TOOABICHHEM IPOMEXYTOUYHBIX IYHKTOB, C BPEMEHEM BbLIETa
Ha Y4acTKe, TJie MPOU3BOAMTCS BBIHYXKICHHOE M3MEHEHHE peiica, B Mpeaenax IUIIOC/MUHYC OJIUH
JIeHb OT TEPBOHAYAJIBLHOTO BPEMEHM BbLIETa, yKa3aHHOro B Oujere, MMOO Ha CIEAYIOUIMN WM
npeasaymui Onvxaimmii peiic mox kogom SU. Jlomyckaercsi Takke M3MEHEHHE J1aThl BBLIETA
Ha yyacTKax aBualOuieTa, HE 3aTPOHYTHIX OTMEHOH peiica/KOPPeKTUPOBKONW paclHCaHus,
0 KEJAaHWIO TacCaKupa B TNpelenax IUIIOC/MUHYC OJUH JIeHb, JHOO Ha CIEAYIOIIUN WU
npeabLIynmi Ommkainmi peic moa kogom SU (tenerpamma MOWDUSU 190735 19JAN11).

Jlyist TpaHCQEPHBIX MEPEBO30K U3MEHEHUS B OPOHHUPOBAHUY B YKa3aHHBIX MIPEJIEIax CICIyeT
MIPOU3BOJIUTH OJHOBPEMEHHO IO BCEM YydYacTKaM MapuipyTa ¢ MOoAOOpOM CTBIKOBOYHBIX DPEWCOB
10 COTJIACOBAHUIO C TTACCAKUPOM.

H3meHenus OpOHUPOBAHUSA JOJKHBI OBITh CHEJaHbl B MIEPBOHAYAIBHO OIJIAY€HHBIX KOJaX
opouupoBanusi (RBD), a B ciayuae OTCyTCTBHS MeCT B CieAyionieM u3 OTKpuIThix RBD,
HO B IpejieNiaX OIUIayYeHHOro Kilacca 00cmykuBanus (3KOHOM, KoMdopT, Ou3Hec).

Ha cermenrax nepeBo3ku B RBD W/S/A/F, omnaueHHbix 1mo Tapudam Kiacca KOMQopT,
JIOTIYCKAeTCsl TMPOU3BOJUTH BBIHY)KICHHBIE H3MEHEHHMsI B TMpejeNiaX OIUIAYeHHOTo Kiacca
OOCITy’>)KUBaHMsI, WIH, B CIIydae OTCYTCTBHUS Kiacca KOM(OPT B KOMIIOHOBKE peiica, B Ipeaenax
ousHec kiacca obcykuanus (tenerpamma MOWDUSU 180832 18FEB13).

B PNR uepe3 amement «OSl» n B mepeodopMieHHBIH OWIET B Tpady «rmepeaaTodHas
HAMICh/OTPaHUYCHHS» JOMOJHUTEIBHO JoMhkHa ObITh BHeceHa 3amuch «INVOL REBOOK DUE
TO...» ¢ omnmWcaHWeM TPUYUH BBIHYKJICHHBIX W3MEHEHWH, OCTalbHas WHQOpMAIUs
C mepBOHauaibHOro Owiera (BUA W pa3Mep Tapuda, pacyeTHas CTpOKa, COOpBI, OTpaHUYCHUS,
HOPMBI NIPOBO3a 0araka M T.I1.) IEPEHOCUTCS B HOBBIN OUJeT 0€3 N3MEHEHUH.

B cnydae wusmMeHeHHwil Ha peiicax TMOA KOJOM HWHTEpIailH-TApTHEPOB JIOMYCKAETCs
nepeoopMiieHHE Ha APYrod OMKalmuii peiic o KoJIOM TOro ke mepeBo3unka B ToM ke RBD
C COONIOJIEHNEM OrpaHHuYeHUH, YyKa3aHHBIX B TMpaBWIaX MNPUMEHEHHOro Tapuda, b0
BBIHY)KJICHHBII BO3Bpar (cM. BoiHyKaeHHBIM Bo3Bpat). Ilpu orcyrcrBum mecT B Tex ke RBD
paspemaercsi nepeodopmiieHre (¢ H000pOM pasHUIBI MO Tapudy H TaKcaM, €CJId TaKoBas
BO3HUKHET) Ha jApyrue pericel SU mnmm komOuHammio peiica SU ¢ pelicoMm MHTepialiH-TIapTHEpPA
C YYETOM MAapUIPYTHBIX OTPAaHUYECHUN U JAPYTUX yCIOBUH MpaBui MpUMEHEHHs TapudoB, HO 0e3
B3UMaHus mTpada 3a I3MEHEHHUS, €CJIM OH OTOBOPEH YCIOBUSIMU Tapuda.

8 [Tpu HapyLIEHWH CTHIKOBKHM M3-3a YBEIMYEHHUS MHHUMAIBLHOTO CTHIKOBOYHOTO BPEMEHH CJIENYET OOPATUTHCS
B HelpDesk anst areHTOB Ui BHECEHUs] peMapku B OpOHMpOBaHHE U Jajee mepeoGopMuTh OHIIET B COOTBETCTBHH
C TIPaBUIIAMH JAHHOTO pa3jena.
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Ilopsimok OeNCcTBUU areHTa B ClIyuae BBIHYKJICHHOHN IEpPECANIKU ITaccaKUpa Ha APYIOM peNc
U rnepeodhopMIIEHHS OMJIETa aBHAKOMIIAHUE.

[Ipu oOpaiennu nmaccaxupa, He COIJIACHOTO C IPOU3BEICHHOM NepecaaKoil 1 JKelarollero
MIPOU3BECTH BBIHY)KJCHHBII BO3BpaT WM 0OMEH Ha IpYroil peiic, areHTy Heo0X0AUMO:

1. HampaButs 1o e-mail salessupport@aeroflot.ru 3ampoc o mpoBepke HaIUYHS
B OPOHHPOBAHUH OTMETKHU O COTJIACHH MACCAKUPA C MIPOU3BEICHHBIMI U3MEHCHHSIMU.

1.1. Eciu Takas OTMETKa OTCYTCTBYET, B OpOHUpOBaHKE OyAeT BHECEHA COOTBETCTBYIOLIAs
pemapka, Harpumep:

OSI 1A INVOL REACC TO SU2402 1SO SU2400 NOT AGREED WITH PAX

Ecnu Ounet nepenucan, TO cTaTyc OpuruHaibHOrO Omiera Oyaer usmenen ¢ EXCH na OK.

[Tocne sroro areHty cienyer nepeo@opMuUTh OMIIET Ha JAPYrod peiic B COOTBETCTBUH
C MpaBUJIAMH BBIHYXKICHHOTO TepeopopMiIeHUs WIH OPOPMUTH BBIHYKICHHBIA BO3BpaT, €Ciu
clly4ail moAnaaaeT moj yCIOBHs BEIHYKJICHHOTO BO3BpaTa.

1.2. Ilpy Hanuyuu OTMETKH B OpoOHHpOBaHHE OyJIeT BHECEHA peMapka O COIJIacuu
naccaxupa, HapuMmep:

OSI 1A INVOL REACC TO SU2402 ISO SU2400 AGREED WITH PAX

B TakoMm cnydae mocnenyronie U3MEHEHHUs TOJDKHBI MPOU3BOAUTHCS COTJIACHO TpaBHIIaM
MPUMEHEHHOT0 Tapu(a WIM 3alpaliuBaThCs IMACCAXUPOM CaMOCTOSATEIBHO dYepe3 oOpallieHue
B KOHTAKT-IICHTP AaBHAKOMIIAHWW. BBIHYXIEHHBI BO3BpPAaT MOXET OBITh 3alpOIIEH TOJIBKO
B [IPETEH3MOHHOM TOPSIJIKE.

2. 3anpocuthb JONOIHUTENbHBIE yeayru (AE) nis HOBBIX pelicoB (IIpy HEOOXOAUMOCTH).

Eciu ycnyra odopmiena maccakxupoM B aBHAKOMIIAHWU, areHTY CJelyeT HamlpaBUTh
naccaxupa B KOHTakT-ueHTp [TAO «Aspoduor» mno Ttenedonam: +7(495)223-5555 (Mocksa),
8(800)444-5555 (3Bonok 1o Poccum OecrutaTHbiil) Uis mepeoGOpMIICHUS YCIYTH Ui HOBOT'O
perica.

3. Cnenatsp 3anpoc crerrycayr (SSR) Ha HOBOM petice (ITpy HEOOXOAUMOCTH).

IIpaBuJia Bo3Bpara aBUaAOHJIETOB,

BosBpar m100biXx cymMm (Tapud, Takchl/COOpPBI) 1O TMOJHOCTHIO WM YACTUYHO
MCIOJIb30BAHHOMY OMJIETY IPOM3BOJIUTCS B COOTBETCTBUU CO CIIEIYIOIIUMHU MOJIOKEHUSIMHU:

- BO3Bpar (AOOpPOBOJIBHBIM M BBIHYKIEHHBIN) OCYyIIECTBISETCS O(HUCOM, MNPOAAaBIIUM
aBrabuiieT’, B TeUEHWE CPOKA TOMHOCTH OuiieTa (BKIKOYas CHENUaIbHbIE Tapudbl), HO HE TO3IHEE
yeM B TeueHue 30 nHel mocie UCTeUeHusl CpoKa JISHCTBUS, €ClIU NpaBUIaMU IPUMEHEHHsI TapuoB
HE OrOBOPEHBI IPYTHe CPOKH MPEIbsIBICHUS aBHaOWIETOB HA BO3BPAT;

- BO3BPAT MPOBO3HOM IUIATHl MIPOU3BOJUTCS HA OCHOBAHWW HEUCIIOIB30BAHHOTO (YACTUYHO
HCIOJIb30BAHHOTO) MEPEBO30YHOIO JOKYMEHTa JIUIy, YKa3aHHOMY B IEpEBO30YHOM JOKYMEHTE,
NIPU TPEABSBICHAN JTOKYMEHTA, YIOCTOBEPSIONIETO €r0 JMYHOCTh, WM YIIPAaBOMOUYEHHOMY JIHILY -
IPU NPEABABICHUN JTOKYMEHTA, YAOCTOBEPSIONIEr0 JUYHOCTh, U JIOKYMEHTA, MOATBEP)KIAIOIEro
MpaBoO Ha MOJYYEHHE JCHSKHBIX CymMM (1. 232 DATI-82).

[pu nokanpHOM KoMOMHaImu Tapudos (o 1/2RT) ko Bcemy OmieTy nmpuUMEHSIOTCs Oolee
KECTKHE YCIOBUSI.

[Tpu xomOuuamuu TtapupoB END-ON HeoOXoauMMO pPYKOBOICTBOBAThCS MpaBUIAMHU
tapudoB otmenbHo To Kakaou menoBoi eaunmiie (PRICING UNIT). Ilpu sToM B3uMAaroTCs
mrpadsl, ycTaHOBIEHHBIE 110 Kaxk ol Bo3Bpamiaemoit PRICING UNIT.

Pazauuarot BBIHy)KI[eHHLIﬁ n ,Z[06pOBOJIBHLIf/'I BO3Bpar.

® lns Arento TKII mOpsI0K BBIHYXISHHOTO BO3BpAaTa JOTOJHUTENLHO PETJIAMEHTUPYETCs PyKoBOICTBOM
o0 0(OPMIICHHIO CTAHJAPTHHIX MepeB030YHBIX JokyMeHToB CBBT (rnaga 2).
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BbIHV:KIeHHBII BO3BPAT.

BbIHYKIEHHBIM CUUTAETCSA BO3BPAT, €CIU OH ITPOU3BOJUTCS B CIydasx:

- OTMEHBI WM 3aJIeP’KKH peiica, yKa3aHHOTO B OUIIETE;

- KOPPEKTUPOBKHU PACIHCAHUS, €CITU MPU STOM M3MEHEHUE BPEMEHM IO BBUICTY Ha Oolee
paHee U/UiU 1O IpUJIETy Ha OoJiee mo3aHee cocTapiseT 1 yac u 6oree;

- I3MCHEHHS TIEPEBO3YMKOM MapIIpyTa TMEpPEeBO3KH (M3MEHEHHE NYHKTAa BBUICTA W/HIIN
nynkTa npuiera’’ 1o Havana BBINOJIHEHHS IEPEBO3KK HA yIaCTKE, I/I€ IIPOU30IILI0 H3MEHEHHUE);

- BBINOJIHEHMsI peiica He MO pacmnucaHuio (MepeHoc pelica Ha APYroil JeHb, BO3BpAICHHE
Ha UCXOJIHBIN a’popoM, IPEphIBAHUE TOJIETA, ITOCAAKA HA HEMIPEAYCMOTPEHHOM a3poipoMe);

- HECOCTOSBILIEHCS OTHPaBKH IAacCa)Xkupa M3-3a HEBO3MOXXHOCTHU IPENOCTABUTh €My MECTO
Ha pelic U J1aTy, YKa3aHHbIC B OUIeTe;

- HECOCTOSIBLIEHCSL NEPEBO3KM IAaCCaKMpa HA BO3AYIIHOM CYJIHE, BBI3BAHHOW 3aJIE€PIKKOMI
Imaccaxkxupa B ad’pomopTy H3-3a NPOAOJDKUTEIIBHOCTA NPOBEAECHUS €ro JOCMOTpa, €CIU IpPU
JOoCMOTpe Oara’ka WM JUYHOM JOCMOTpE HE ObUIO OOHApYKEHO 3alpelleHHBIX K MepeBO3Ke
BELIECTB U NPEAMETOB;

- HeoOecreyeHnsT TEPEeBO3UMKOM CTHIKOBKM pEHCOB B CIy4yae BBINOJHEHUS €IUHON
MEePEBO3KH (110 €TUHOMY ITEPEBO30YHOMY JTOKYMEHTY);

- HETIPEIOCTABIICHUS TACCAKUPY 00CTYKUBAHUS MO KJIACCy, yKa3aHHOMY B OHIIETE;

- MpPEKpalleHus M0 MHULHMATUBE MEPEBO3YMKA JIEUCTBUSA JOTOBOpPA BO3AYLIHOW MEPEBO3KHU
naccaxkupa (Kpome ciydaeB NpeKpalleHHs [0 HHHUIMATHBE MEPEeBO3UMKA ICHCTBHS JIOrOBOpa
BO3JYIIHOM TIEPEBO3KM B CBA3M C HAPYIICHUEM IAcCAKUPOM IMPaBHII TOBEACHHUS Ha OOpPTYy
BO3JYIIHOTO CYy/JHA WJIM HEBBIIOJIHEHHUS IACCAKUPOM PACHOPSIKEHUNW KOMaHIupa BO3AYLIHOTO
Cy/IHA);

- HEMIPaBWIBHOTO OGOpMJICHHS OmiieTa MEePeBO3YMKOM HIIM YHOJTHOMOYEHHBIM areHTOM,
€ClIM 0 3TOM NPUYMHE NAcCaKUpy OBUIO OTKa3aHO B IEPEBO3KE peilcoM, Ha KOTOpBIA Oblia
OIUIaYEHAa NIEPEBO3KaA;

- CMEPTH IAcCakMpa, WiIeHa €ro CeMbU WM OIM3KOro PpOACTBEHHHMKal! maccaxupa,
HACTYIUBIIEH 3a J1000€ BpeMs 10 BpEMEHHU OTIpPAaBICHUS peiica Ha MEPBOM HEHCIIOIb30BAaHHOM
KyIOHEe OuieTa;

- Oonme3HM maccaxkupa JHUOO0 OONE3HM 4YiIeHa €ro cembH (OJM3KOTO pPOJCTBEHHHUKA),
COBMECTHO CJEAYIOWIETO C HUM Ha BO3AYIIHOM CYAHE, YTO IOJITBEPKICHO MENUIIMHCKAMU
JOKYMEHTaMH, MPHU YCIOBUU YBEIOMIIEHHS 00 3TOM IepeBO3YMKa He mo3aHee yem 3a 40 MUHYT
JI0 BPEMEHH OTIpaBJICHUS pelica, yKa3aHHOTO B OwWwieTre, W MPU HAIMYUU TOJATBEPIKICHHBIX
MEIUIMHCKUMH JOKYMEHTAMHU IPOTUBOIIOKA3aHUM K IIOJIETY HA ATy OTIIPABJIEHUS BO3AYLIHOIO
CyJlHa, YKa3aHHYIO B OHIIeTe.

ITpumeuanue: TpeOoBaHus K MEAUIMHCKUM JOKYMEHTaM PUBEICHBI

- misa areatoB BSP B «MuCcTpyk1un no odopmiennto Bo3BpaToB nocpenctsom Refund Application
B BSPlink» (pasmemiena na odunuansHoM caiite [TAO «Aspodmor», s OuzHeca - AreHTam —
Hucrpykimu v npaswia — Aredram-yuyactHukam npoexkra BSP Poccun);

- ISl areHToB, Pa0OTalIIMX B paMKax MPsIMOTO areHTCKOro corjamenus, B «HMHcTpyknun
o oopmMIIeHUIO BO3BpaToB Juis areHToB [TAO «AspodiaoT», paboTaromux B paMKax OpsSMOT0 areHTCKOTO
cormameHuss W Beaymmx oTtdeTtHocTh uepe3 «SIRAX-Ilopram» (pasmemeHa Ha OQHUIMATBFHOM CanTe
ITAO «Aspodiaor», [l ousHeca - AreHraM — MHCTPYKIIUHU M [IPABKIIA);

- s arentoB TKII B «llepeuHe ocHoBaHmii s (OPMHPOBaHUS 3alpOCOB HA BO3BPATY

(RA monutuke ITAO «Aspodiior») (pasmernieHa Ha HHPOPMAIIMOHHBIX CTpaHUIAX aBuakoMmanuun CY
B UIC «McTok 2»).

10 smenenue aspomopra BhUIETa/IPUIIETa B IIPEENaX OJHOr0 TOPOa He OTHOCHTCA K HU3MEHEHHUIO MapIIPyTa.

UTlo npasumam ITAO «Aspodnor», IOA WICHAMH CEMbH IIOHHMAIOTCS CYNPYTH, POIWTENM M JCTH
(YCHIHOBHTENN, YCHIHOBICHHEIC), MOJ OJM3KUMH DPOJACTBEHHHKAMH — JEAYIIKH, OaOyIIKH, BHYKH, ITOJHOPOHBIC
Y HETIOJTHOPOJTHBIE OpaThsl M CECTPBI, POJUTENH CYIpyra (Cynpyru).
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OTKa3 OT TEPEeBO3KM B HWHBIX CIIy4asX pacCMaTpPUBACTCS Kak TOOpPOBOJBHBIA OTKa3
OT mepeBo3KU. Takue ocHOBaHUs, Kak 3ameHa Tuna BC, uaMeHeHne HyMepauuu peiica, U3MEHEHUE
(haKTUYECKOTO OTMepaTopa peiica He OTHOCITCS K ClTydasiM BEIHYKJICHHOTO OTKa3a.

BbiHYK/IeHHBIC BO3BpATHI 110 MPUYUHE OTMEHBI / 3a7epKKU / KOPPEKTUPOBKH PACIIMCAHUS
npu clefoBaHuMM pedicaMu moj koxoM SU mpousBomsTcs depe3 cucTeMy OpoHHpoBaHUS 0e3
JIOTIOJHUTENBHOM aBTOPU3ALINH, €CIIM UMEIOTCS TIOATBEPIKIAIONINE JOKYMEHTHI™ MM HEOOXO1MMast
nHpopmanus orpakena B PNR:

- OTMEHa peiica (M3MeHeHne HoMepa peiica, orpaxkaromeecs B PNR, kak ormena omnoro
peiica c OJHOBPEMEHHOH MEpecaakod Ha IPYro penc, OTHOCUTCA K (akTy KOPPEKTUPOBKH
pacmucaHusi, a He OTMEHBI peiica);

- HapyIIEHHE CTHIKOBKM MEXIY peiicaMu B OJHOM Owmiere (eciau mepeBo3ka odopmiieHa
OTJeJIbHBIMU OHMJIETaMH, TO 3TO PACCMATPUBACTCS KaK JIBE Pa3HbIC EPEBO3KH);

- KOPPEKTHPOBKA paCIUCaHMs, €CIU MPH 3TOM HM3MEHEHHE BPEMEHH I10 BBUIETY Ha Oolee
paHee n/Wim 1o MpwieTy Ha Oosee mo3aHee coctasisier | yac u 6oiee;

- OTMETKA Ha MapIIPYT-KBUTAHILMH, ITOJyYEHHAs TACCAKUPOM B adpOIopTy?;

- IpY OTIEPAaTHBHBIX W3MEHEHUsX, He oTpaxatomuxcsi B PNR, momyckaercs ncnonb3oBath
pemapku OSI/SSR B O6ponupoBanuu ot [TAO «AspodinoT» ¢ ykazanuem (akta OTMEHBI/3aICPKKH
pelica, yBEJIMYEHHS MHHUMAIBHOTO CTBHIKOBOYHOTO BPEMEHH, IPHBOMASALICTO K HapyIICHHUIO
CTBIKOBKH:

[Tpumep pemapku B PNR:

OSI 1A ASC SU4558/10JAN DEP 1400 ISO SU4556/10JAN DEP 1200;

- ouHMaNbHOE MUCHMEHHOE pa3pelIeHue OT IMPECTaBUTENbCTBA/JlenapraMenTa mpomax
ITAO «Aspodmor».

Bce npoune BBIHYKI€HHBIE BO3BPATHI IOJDKHBI 3aIPAIlIUBaTHCS:

- nist arentoB BSP mocpencteom Refund Application (RA) B BSPIink;

- st areHToB TKII mocpeacrsom 3anpoca Ha Bo3Bpar (RA) B TCH Connect;

- JUISl ar€HTOB, pabOTAIOIIUX B paMKaxX MPSMOTO areHTCKOTO COTJIAIICHHUS U MOJKIIOYEHHBIX
k cucrteme SIRAX-Ilopran, - cormacHo «MHCTpyKIMH 1Mo 0)OPMIEHUIO BO3BPATOB JUISl areHTOB
I[TAO «AspodiioT», paboTamImMX B pamMKax NPSIMOTO AareHTCKOrO COIJIAIICHUS W BEIYIIMX
oT4eTHOCTH 4epe3 «SIRAX-TTopram»®.

[ToapoOGHOCTH yKa3aHBI:

- nns areHtoB BSP B «MHcTpykumumu no odopmiieHuto Bo3BpaToB mocpenactsoM Refund
Application B BSPlink»;

- JUIsl areHTOB, Pa0OTAIOIIMX B paMKax MPSMOro areHTCKOro cornamienus — B « HcTpykuuu
o ogopmiieHuto Bo3BparoB g areHToB [IAO «Aspodnor», paboTammux B pamMKax HpsIMOTro
areHTCKOI'0 COTJIAIIEHUs U BEAYIIHUX 0T4eTHOCTh uepe3 «SIRAX-TTopramy;

- qist arentoB TKII B «Ilepeune ocHoBaHMI [uisi GOPMHUPOBaHUS 3alIPOCOB Ha BO3BpaT»
(RA monutrke) [TAO «Aspodnor».

ITopsiioK pacueTa CYMM K BO3BPATY IPH BbIHYKIE€HHOM 0TKa3e 0T NePEeBO3KH

[Ipy BBIHYXJEHHOM BO3BpaTe€ IO TMOJHOCTBIO HEUCHOJIb30BAHHOMY aBUAOMIIETY
BO3BpaIllaeTcs BCA CyMMa, OTUIadeHHasl 3a IepeBO3KY (Tapud 1 cOOphI).

[Ipr BBIHYXJIEHHOM BO3BpaTe paHee J00pOBOJIBHO NepeodopMieHHOro Owmiera IuiaTa
3a omepaluy MO0 U3MEHEHMIO YCIOBHMH JTOTOBOpa BO3AYLIHOW MepeBO3KH (1Tpad 3a U3MEHEHHS)
BO3BpATy HE MOJIEKHUT.

12 TonpKko IS areHToB, pabOTAIOIIKMX B PAMKAX MPSAMOI0 areHTCKOro cornamenus depes Ilopran [lepeBo3unka.
13 Jlns areHTOB, He MOAKIIOYEHHEIX K I1opTaiy, - IOCPEACTBOM O(PUIHATLHOIO IPETEH3HOHHOTO 3alpoca.
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[Tpy BBIHY)XICHHOM BO3BpaTe YaCTHYHO HCIOJIb30BAHHOTO OMJIETa BO3BPAIIAIOTCS COOpPHI
3a BBIYETOM COOPOB MO MCMOJIB30BAaHHBIM y4YacTKaM MaplpyTa M BelIMYMHA Tapuda, 3a KOTOPYIO
IpUHUMAETCs OoJbIIast U3 IBYX CYMM:

|. PazHuma Mexay orjiaueHHBIM Tapu(oM M HpPUMEHSEMBIM TapupoM Mo (HaKTUYECKU
BBITIOJTHEHHON 4acTH MEPEBO3KHU.

[Mpumensiembrit Tapud - 310 Tapud, Mo KoTopomy Moria ObITh 0opopmIIeHa ITEPEBO3KA B TOM
&Ke Kilacce oOCTy)KMBaHUS M B TOW K€ WIM cleAyroleil 6ojiee BbICOKOM TapudHO# rpymnmne, mpu
COOJTIOJICHUH BCEX YCIOBUI 0(GOpPMIIEHHS MEPBOHAYAIBHOrO OmieTa B Kojae OponupoBanus (RBD)
HE HIXKE, YeM 3a0pOHUPOBAHHBIN.

HUckmouenne: Ecnm Ha (akTHUECKH HCIOIb30BAaHHOM Y4YacTKE MapIIpyTa B OIUTAYCHHOM KIIACCe
00CITy’)KFBaHHS YCTAaHOBIIEHBI TOJIBKO €UHBIE («IIOCKHE») TapudbI (B HACTOSIIEE BPEMS 3TO PEHCHI MEXKIY
SVO u VVO/KHV/PKC/UUS/GDX, a takxke cobctBenHble peiicki SU mexay SVO u SIP/KGD),
TO CIIEAyeT UCIIOB30BaTh UX JIJIS pacdeTa BRIHYKJISHHOTO Bo3Bparta HezaBucuMo oT RBD B Guitere.

60
Il. Benmnunna Tapuda, paccautaHHast CIeTyIONIM 00pa3oM:

A) Hnsa nepeBo3ok mo Mapuipyry tuna «OW» (B ogHY CTOpOHY) WM MO Mapuipyram
¢ komOuHaren Tapugon «OWy:

B cnyuae xomMOuHHpoOBaHMs IBYX M Oojiee IeHOBBIX eauHul] (komOunanus END-ON) -
BelIMurHa Tapuda, mokazaHHas B aBUabUIIeTe Ha BO3BpaIIaeMoM ydyacTke (mpumep 1).

B ciyqae npumMenenust ckBo3Horo tapuda - BenmanHa ogqHOTUITHOTO (B ToM ke RBD u toit
ke tapuduoi rpymnne) OW-tapuda Ha 1aTy Havaia MEpPeBO3KU C YUETOM AAThl MPOAAXKH (IPUMEP
2), paccurTaHHas [0 HEHMCIIOJIb30BAaHHBIM YYacTKaM OT ITYHKTa IPEphIBAHMS NMEPEBO3KU JI0 MTyHKTa
HA3HAYCHUSI.

B citydae orcyrcTBus He0OX0qMMOTO [T pacyera Tapuda B Tom xe RBD/Toii ke TapudHOi
rpymIe pa3peliaercss UCIOoIb30BaTh Tapu(d B TOM K€ Kjacce 0OCTyKMBaHUS B CIEAyloleM Oosee
BeicokOM RBD/cnenyromeit 6osiee BICOKOM TapudHOI Tpyre.

CymMa K BO3BpaTy HE MOXKET ObITh BBIIIE BEIUYMHBI TapU(HOTO KOMIIOHEHTA, HA KOTOPOM
MIPOU3BOJUTCS BO3Bpar (mpumep 3).

IIpumep 1.

[TepeBo3ka odopmnena mo mapmpyry SVX-MOW-GOJ (pacuernas crpoka SVX SU
MOWS5S570TCOR SU GOJ2430NCOR RUBS8000 END), BbIHYX/I€HHBIH BO3BpAT MPOU3BOIUTCS
Ha ygyactke MOW-GOJ (yuactok SVX-MOW wucronb30BaH).

BosBpar ot Tapuda B 3ToM cityuae coctaBut 2430 pyo.

IIpumep 2.

a) IlepeBo3zka odopmiena nmo mapmpyry SVX-MOW-GOJ (pacuetnas crpoka SVX SU
X/IMOW SU GOJ31350BVOR RUB31350 END), BbIHYXICHHBI BO3BpaT MPOU3BOJUTCS
Ha ydactke SVX-MOW (yaactok MOW-GOJ ucrons3oBaH).

[Tpumensiemsrit Tapud s yaactrka MOW- GOJ BVOR=13230RUB.

B cmywae pacuera Bo3Bpata mo BapuaHTy | cymma k Bo3BpaTy coctaBuT 31350-
13230=18120 RUB.

[Ipu pacuere no Bapuanty |l cymma Bo3Bpara oT Tapuda Oyner paBHa Tapudy Ha ydacTKe
SVX-MOW BVOR=19820 RUB. Iloatromy BbeIOupaem Bapuant Il. CpaBHMBaeM C BeTHMUMHOU
Bcero Ttapuduoro kommoneHta (31350 RUB), cymma He mpeBbIlIaeT, 3HAaYUT K BO3BpATY
19820 RUB.

0) IlepeBo3ka odopmuena mo wmapmpyry BER-MOW-KRR, tapup HCO=318EUR
(pacuernast crpoka BER SU X/MOW SU KRR359.94HCO NUC359.94END ROEOQ.883467),
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BBIHY)KJICHHbII BO3Bpar mnpousBoaurcs Ha yuyactke MOW-KRR (ysacroxk BER-MOW
HCIIOJTh30BaH).

Opnorunueii  tapudp s ydsactka MOW-KRR  HCOR=12000RUB (182.09NUC),
HE MIPEBBIIIAET BEIMYUHY BCETO TAPUPHOTO KOMIIOHEHTA.

Bosspar no tapugy cocrasut 182.09NUC (161EUR).

Ipumep 3.

ITepeBozka odopmiena mo wapupyry LON-MOW-TYO, tapup ICOA=1280GBP,
(pacuernas ctpoka: LON SU X/MOW SU TYO1627.12ICOA NUC1627.12END ROEO0.786665).
Beiyxaenusiii  Bo3Bpar mnpomsBogutrcs Ha ydactke MOW-TYO (yuactok LON-MOW
ucnonb3oBan). Tak kak ognotunueii Tapud MOW-TYO ICOA=1695EUR (1937.20NUC) Bbiire
BenM4MHBI Bcero Tapuduoro kommoneHta (1627.12NUC), To K BBIHYXIEHHOMY BO3Bpary
npunumaercsa cymma 1627.12NUC (1280GBP).

B) Jlns nepeBo3ok mo Mapupyty tuna «RT» (Tyma u ooparno), «Circle Trip» (3aMKHyTOMY
KOJIBLIEBOMY MapIIpyTy) WJIA O Mapmipyram ¢ koMmOuHanued tapudoB «RT» - B pasmepe
Tapu(HBIX KOMIIOHEHTOB HA HEHUCIIOJIb30BAHHBIX y4acTKax (mpumep 4).

Ipumep 4.

[TepeBo3ka ohopmieHa mo mapupyry MOW-SVX-MOW ¢ kombunanueii Tapudo QCLR
u LCLR mo 1/2 RT (MOW SU SVX6820QCLR SU MOWS8820LCLR RUB15640END),
BBIHY)KJICHHBII BO3BparT mpomsBogurcs Ha ydactke SVX-MOW  (yuactok MOW-SVX
ucnoinb3oBaH). Bo3par ot tapuda B a3Tom cinyyae coctaBuT 8820 pyo.

Jlis mepeBO30K IO CKBO3HBIM TapudaM B cilydae BO3BpaTa Ha YacTH TapU(PHOIo
KOMIIOHEHTA:

- B CIIy4asX HMCIIOJIb30BaHUsS HE MEHeEE IOJOBMHBI Mapuipyrtal* (mpumepst 5, 7a) — yacth
RT-Tapuda 3a HEBBITOJHEHHYIO YacTh nepeBo3kd B ToM ke RBD u toit ke tapudnoii rpymre,
HO He BBIIIE BEJIMYMHBI TAPU(PHOTO KOMIIOHEHTA, TI0 KOTOPOMY IPOU3BOJIUTCS BO3BPAT;

- B Cllydasx HMCIOJIb30BAaHWS MEHeEE MOJIOBMHBI Mapuipyralt (mpumepsl 6, 76) - pasnuna
MEX]y OIUTaYeHHBbIM TapuQoM U yacTbio RT-Tapuda 3a BHINOIHEHHYIO YacTh MEPEBO3KH B TOM K€
RBD wu Toii e TapugHoii rpymnre.

B ciiyuae oTcyTcTBHs HeoOX0aUMOro Ui pacdyera Tapuda B ToM xe RBD/Toit sxe Tapudnoit
IpyIIe pa3pelnaeTcsi NCIOIb30BaTh Tapu(d B TOM ke KiIacce 0OCIyKHBAHUS B CIEAYIOIIEM Oonee
BbicokoM RBD /cienyromieit Gonee Bbicokoit TapudHoii rpymie.

IIpumep S.

a) IlepeBo3ka odopmiena no mapupyry SVX-MOW-GOJ-MOW-SVX 1o ckBo3HOMY
tapudpy NCLR (SVX SU X/MOW SU GOJ5000NCLR SU X/MOW SU SVX5000NCLR
RUB10000 END).

1) BBIHYX/IEHHBIA BO3BpaT mpousBoautcs Ha ydactke MOW-GOJ (ocranbHble y4acTKH
ucnoib3oBanbl). Cymma Bo3BpaTta oT Tapuda B 3TOM ciaydae Oynaer paBHa nosioBuHe RT-tapuda
NCLR MOW-GOJ na nmaty Hayana NmepeBO3KH C YIETOM JaThl IPOJIAXH, HO HE BBIIIE BETUYUHBI
tapudnoro komrnonenta SVX-GOJ (1.e. k Bo3zBpary 2430RUB).

2) BBIHY)XICHHBII Bo3BpaT mpom3BoauTcs Ha ydactkax MOW-GOJ-MOW (ucmonb30BaHbI
yuactkn SVX-MOW-SVX). Cymma Bo3Bpara ot Tapuda B 3ToM ciiyyae Oyzaer paBHa RT-tapudy
NCLR MOW-GOJ na nmaty Hauana mepeBO3KH C YIETOM JaThl IPOJIAXH, HO HE BHIIIE BEITUYUHBI
orutayeHHoro tapuda (T.e. kK Bo3Bpaty 4860RUB).

14 Onpenensercs no MuIbHOMY paccrosuuio (TPM)
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6) IlepeBo3zka odopmiiena no mapupyry SVX-MOW-KZN-MOW-SVX no ckBo3HOMY
tapupy KCLR (SVX SU X/MOW SU KZN12500KCLR SU X/MOW SU SVX12500KCLR
RUB25000 END).

1) BBIHY)KIEHHBIN Bo3BpaT mpousBoautTcs Ha ydactke MOW-KZN (ocrangpHble y4acTKu
ucnoib3oBanel). Cymma Bo3BpaTta oT Tapuda B 3TOM ciaydae Oyaer paBHa nosioBuHe RT-tapuda
KFLR MOW-KZN Ha naty Hadaja MepeBO3KH C y4eTOM AaThl MPOJAaXKH, HO HE BBIIIEC BEIMYHMHBI
tapuduoro komnonenta SVX-KZN (t.e. k BozBpary 9825RUB).

2) BBIHY)KJICHHBIA BO3BpaT mpou3Boautcs Ha ydyactkax MOW-KZN-MOW (ucnons3oBaHbl
yaactku SVX-MOW-SVX). Cymma Bo3Bpata ot Tapuda B 3ToM cinydae Oyaer paBHa RT-rapudy
KFLR MOW-KZN nHa naTy Hayasia IepeBO3KM C Y4E€TOM JaThl NMPOJaKH, HO HE BBIIIE BETUUYHUHBI
ortaueHHoro tapuda (1.e. kK Bo3Bpary 19650RUB).

Ipumep 6.

a) Ilepeso3ka odopmiiena no Mmapupyry SVX-MOW-GOJ-MOW-SVX 1o ckBo3HOMY
tapupy NCLR (SVX SU X/MOW SU GOJ5000NCLR SU X/MOW SU SVX5000NCLR
RUB10000 END).

Breinyxaennsiit Bo3Bpat npousBoautcs Ha ydyactkax MOW-GOJ-MOW-SV X (ucnonb3oBan
Tonpko ydactok SVX-MOW). Cymma Bo3BpaTa OT Tapuda OyaeT paBHa OIUIAYEHHOMY TapH]y
3a BerueToM 1nosioBuHbl RT-Ttapuda NCLR SV X-MOW nHa gaty Hayana nepeBo3KH ¢ Y4eTOM JaThl
npoaax# (T.e. k Bo3Bpary 10000RUB-3570RUB=6430RUB).

6) Ilepesozka odopmiera mo wmapupyty SVX-MOW-GOJ-MOW-SVX 1o cKBO3HOMY
tapupy NCLR (SVX SU X/MOW SU GOJ5000NCLR SU X/MOW SU SVX5000NCLR
RUB10000 END).

BreiHyxneHHslit Bo3Bpar mnpomsBoauTcs Ha ydactkax SVX-MOW-SVX (ucmonb30BaHbI
yuactku MOW-GOJ-MOW). Cymma Bo3Bpara oT Tapuda OyneT paBHa OILUIAYEHHOMY Tapudy
3a BerueToM RT-tapudpa NCLR MOW-GOJ Ha pary Hayana mepeBO3KH C y4ETOM AaThl MPOJAKU
(T.e. x Bo3Bpary 10000RUB-4860RUB=5140RUB).

IIpumep 7.

a) IlepeBozka odopmiena mo mapupyry EVN-MOW-LAX-MOW-EVN 1o ckBo3HOMY
tapupy RVULA/QVULA=540EUR (pacuernas ctpoka: EVN SU X/MOW SU
LAX252.99RVULA SU X/MOW SU EVN354.18QVULA NUC607.17END ROE0.889355).

Beinyxaennsiit Bo3par npousoaurcs Ha yyactke MOW-EVN (ucnonbp3oBaHbl ydyacTKH
EVN-MOW-LAX-MOW).

Tapudnsiit komnoneHt Ha yuactke MOW-EVN sBisercs wacteio Tapuda RT EVN-MOW,
MOSTOMY JUIsi  pacueTa HEoOXOIMMO  HCIoNb30BaTh 4acth RT-tapudpa EVN-MOW
3a HEBBINIOJHEHHYIO YacTh MepeBo3ku B ToM ke RBD u 1oii ke TapudHnoii rpymnre.

Ha ygactke EVN-MOW net tapudoB rpynms! bropker, moaToMy HYKHO TIPUMEHHUTD TapuQ
rpymnmsl OnTUMYM.

Tapud B coorBerctByromem RBD R otcyrcTByer, cinemoBarenbHO, HYKHO HNPUMEHUTH
tapud B 6omee Beicokom RBD (N).

TakuMm oOpa3om cymma Bo3Bpata oT Tapuda oyxaer pasHa 2 RT tapuda NCL EVN-MOW
Ha JIaTy HayaJla IepeBO3KHU C YyUeTOM JIaThl IpojaaxH, T.e. /SEUR.

0) IlepeBo3ka odopmiena o mapmpyry EVN-MOW-LAX-MOW-EVN mno ckBo3HOMY
tapupy RVULA/QVULA=540EUR (pacuernas crpoka: EVN SU X/MOW SU
LAX252.99RVULA SU X/MOW SU EVN354.18QVULA NUC607.17END ROE0.889355).

BoiHyxeHHblli  BO3BparT  mpou3BoauTcss Ha  ydactkax ~ MOW-LAX-MOW-EVN
(ucnonb30BaH TOJIbKO yaactok EVN-MOW).

Ha ygactke EVN-MOW net tapudoB rpynns! bropker, mosTomy HyKHO IPUMEHHUTDH Tapud
rpynibsl OnTuMym.

Tapudp B coorBerctBytomeM RBD R orcyrcrByer, crnenoBarenbHO, HY)KHO NPUMEHUTH
tapud B 60see BeicokoM RBD (N).
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Taxum obpa3oM cymMMma Bo3BpaTa oT Tapuda OyaeT paBHa OIUTAYEHHOMY Tapudy 3a BEIYETOM
nonoBuHbl RT-tapuda NCL EVN-MOW na naTy Havanma mepeBO3KHM C YYETOM JAThl MPOJAKH
(T.e. x Bo3Bpary S40EUR-75EUR=465EUR).

i mepeBo30K ¢ KOMOMHAIMEW MpSIMBIX M CKBO3HBIX Tapu(OB CIeNyeT HCIOIb30BATh
CXeMy pacyera BO3BpaTa B 3aBHCHUMOCTH OT IOCTPOEHHs Tapu(oOB OTAENBHO IO KaXIOMy
13 Tapu(HBIX KOMIIOHEHTOB (TIpuMep §).

IIpumep 8.

[TepeBo3ka odopmiena mo mapmpyry MOW-ULY-MOW-GOJ-MOW. MapmpyT Ttumna
«Circle Trip», npumenena komOuHanus npsameix Tapupos MOW-ULY u MOW-GOJ u ckB0o3HOTO
tapupa ULY-GOJ (MOW SU ULY3500NCLR SU X/MOW SU GOJ3750NCLR SU
MOW2250NCLR RUB9500END).

BrinyxeHHslit Bo3BpaT npousBoautcs Ha yyactkax MOW-GOJ-MOW.

1) Pacuer mns Hencnosab3zoBanHoro ydactka MOW-GOJ, KoTOpslii SBISETCS YacThiO
nepeBo3kn ULY-MOW-GOJ, s KoTopol MprMEHEH CKBO3HOW Tapu(, MPOU3BOAMUTCS COTIIACHO
n.b npumep S5a). Tak kak KCIIOJIBL30BaHO OOJIBIIE MMOJIOBHHBI MapIIPyTa, pacCYuThiBacM 4acth RT
tapupa NCLR 3a HeBbINoNHEHHYIO YacTh nepeBo3ku (T.e. kK Bo3Bpary 4500RUB/2=2250RUB).
CpaBHUBaeM 5Ty BEIHUYMHY C BEITUYMHOW Bcero tapudHoro xommnonenta (3750RUB). Tak kak
MOJTyYeHHAs! BEIMYMHE HE BBIIIE, TO IPUHUMAEM €€ K BO3BpATYy.

2) Pacuer s Heucnosb3oBaHHOTO ydactka GOJ-MOW, Ha KOTOPOM MPHMEHEH MPSIMOii
tapud (1/2RT MOW-GOJ) npoussoaum cornacuo 1.b npumep 4.

BosBpar Oyzner paBeH TapupHOMY KOMIIOHEHTY JUIsl 3TOro ydacTka (T.e. K BO3Bpary
2250RUB).

3) Takum o6pa3om ob1as cymma K Bo3Bpary mo tapudy 2250RUB+2250RUB=4500RUB.

Ilopsiiok pacuera CyMM K BO3BPATY IPHM BBLIHVKICHHOM IOHMKEHHUH B KJacce
00CJIVKMBAHUSA

[Ipy BBIHYXXICHHOM MOHIXXEHHH B Kiacce oOcmyxuBanus (3 Ou3Hec-kiacca B KoM(popT-
KJIaCC WJIM B SKOHOMHUYECKHI KJlacc, MU 13 KOM(POPT-KIacca B IKOHOMHUUESCKHIA KIIacC) MacCaKHpy
BO3BpAI[aeTCsl CyMMa B pa3Mepe pa3sHHIIbI MEXIY OIUIAYeHHBIM Tapu(pOM U NMPUHATHIM TapupoM
KJlacca OOCIIyKMBaHHs, KOTOPbIM Oblja (PaKTUYECKU OCYIIECTBIEHA NEPEeBO3Ka MPU YCIOBUH, YTO
Takas pasHHIA CyLIECTBYET, a TaKXKe pa3HHUIA MO TakcaM (eCIM MX BeJIMYMHA 3aBHCUT OT KJacca
obcnyxuBanus, B T.4.Y Q). [Ipu 3TOM 101 PUHATBIM Tapr(POM MOHUMACTCSL:

- mpu (aKTHUUECKOI MepeBo3ke B KoMdopT-kiacce — Tapud B koxe Oponuposanus (RBD) A
WiIH, B cirydae ero orcyrctsus, B RBD S;

- Ipu (haKTHYECKOM TEPEBO3KE B SKOHOMUYECKOM Kiacce - Tapud B RBD L'° uin, B ciiyuae
ero orcyrctus, B RBD H,

[Ipumeuanne: Ecnmu B omHom RBD  ycTaHOBIEHO HECKONBKO BUJIOB/ypOBHEH Tapu(oB
(B 3aBHCHMOCTH OT Tapu(HON TIpynmbel/OpeHaa), TO JJIs pacdeTa ClIeIyeT HCIONb30BaTh Tapud TOU ke
TapudHON TpyNIb/OpeH/a, B KOTOpol Oblia oriaueHa MepeBo3Ka.

B curyanusx mnoHmwkeHHs B Kiacce OOCIY)KMBaHUS IO aBUaOMJIeTaM C OIJIau€HHBIM
tapudom B o7Hy ctopoHy (OW) u oTcyTcTBUS B 3a1aHHOM Hampasienuu Tapudos 8 RBD A/S/L/H
B 0JIHYy cTopoHy (OW) 117151 MCUMCIIEHUs] CYMMBI K BO3BpaTy clielyeT NpuHUMath /2 Tapudos B RBD
A/S/L/H B 00e ctoponsl (RT).

[Ipy noHMWXKEHUH Kjacca OOCIy)XMBaHHS TOJBKO Ha 4YacTH Tapu(HOTO KOMIIOHEHTa
(aBuabuneTsl MO CKBO3HBIM Tapudam) i pacueta npuMmenstores Tapudpsl (OW wumm 2 RT

15 B mepuon meiicTBus eMHBIX («IUIOCKMX») Tapu(oB Ha NPAMBIX pelicax Mexay MockBoil (aspomopt
[lepemerseBo) u Cumdepononem, Kanunumarpagom, Bmaaneoctokom, XabaposckoM, FOxHO-CaxalMHCKOM,
ITerponaBnoBckoMm-Kamuarckum, Maraganom - Tapug B-knacca.
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B 3aBUCUMOCTH KOMOHMHanuu TapudoB B aBuaOwiere) MeXIy IYyHKTaMH, TJ€ MPOU3OIILIO0
MMOHWXEHHUE. 3a OTUIAYCHHBINA Tapu(@ B 3TOM CiTydae MpUHUMAETCS Tapud B TOM ke (110 aBHAOUIIETY)
RBD, a npu ero orcyTcTBuH, Tapud B cieayromeM dosee BeicokoM RBD, HO He 60J1bIie BETUYHUHBI
Bcero TapuQHoOro KomroneHra (cM. [Ipumeyanue Beiie).

ATEHTBI, paboTalONIKMe B paMKax MPSMOT0 areHTCKOTO COTJIAIIeHHsI, MOT'YT CAMOCTOSITEIILHO
MIPOU3BECTH BO3BpAT CPEJICTB MACCAKHUPY MPH HATUYUU MOATBEPIKIAIOMIUX JOKYMEHTOB: OTMETKA
Ha MaplmpyT-KBUTAHIUK (pacriedyaTke OpOHUPOBAHMS) W/MIM TOCAIOYHBIN TanoH. BosBpar
pasHUIBI B CTOMMOCTH TPOBOJIUTCS KaK JIOTOJIHUTEIBHBIA BO3BpAT MO OT4eTy (0e3 MpoBeICHUs
gyepe3 GDS). Konuu noaTBep:xaar0mux JOKYMEHTOB HEOOX0IUMO PUIIOKUTH K OTUETY.

Arentsl BSP 3ampammBaroT BO3Bpar pasHHUIBI mocpeactBom odopmicaus Refund
Application B BSPlink.

Arenter TKII 3ampamuBaroT BO3BpaT pasHUIBI TOCPEACTBOM OQOPMIICHHS 3arpoca
Ha Bo3Bpat (Refund Application) 8 TCH Connect.

Ecnmu  moarBepkmaromuye  JAOKYMEHTBI — IMOJIHOCTBIO WJIM  YaCTUYHO  OTCYTCTBYIOT,
BO3MOYKHOCTh BO3BpaTa Pa3HMLBI 3apaIIMBACTCS B MPETCH3MOHHOM MOPSAKE MO MUCbMEHHOMY
oOpamenuto arenra B [TAO «Aspodmory.

Takolf BO3BpaT NpUMEHsETCS K CUTyallUsM B NOHMXEHHUU B Kiacce OOCIY)XHBaHHUS Kak
Ha cobcTBeHHBIX peficax [TAO «AspoduioT», Tak U Ha MapKeTHHTOBBIX peiicax [TAO «AspoduoTy,
orneparopoM koropeix sBisgercs JHAK B 100-mporeHTHOM KOMMEPUYECKOM  YIpPaBJICHUU
ITAO «Aspodmor».

[lpy mnoHMWXeHUM Kiacca OOCITYKMBaHMs Ha peiicax, BBINOJHAEMBIX JPYTUMH
aBHAKOMITAaHMSIMH, B TOM YHCJIE HA COBMECTHBIX MapKETHHTOBBIX peiicax mon kogom SU (kpome
JAK) no cormnamenusm «code-share», Bompoc 0 BO3MOKHOCTH BO3Bpara pa3HHIbl B CTOUMOCTH
1o OuseraM Ha OJlaHKax C pacueTHbIM KOAOM 555 paccmaTpuBaercs B IMPETEH3MOHHOM IOPSIZIKE
110 MUCbMEHHOMY oOpaiueHuto areHTa B [IAO «Aspodaor».

IlopsgoK pacyeTa CYMM K BO3BPATY IIPH JI0OPOBOJIbHOM 0TKA3€ 0T IEePEBO3KH

(11 aBuadu1eToB 10 Tapudam, KOTOPbIE He OTHOCATCS K KaTerOPUM HEBO3BPATHBIX)

J1oOpOBOIBHBIM CUUTAETCSI BO3BpPAT, KOTOPBIA OCYILECTBISETCS B ClIydae, €ClIU MacCakup
10 CBOEMY JKEJIAHUIO MOJTHOCTBIO WIM YaCTUYHO OTKA3bIBAETCS OT IOJIETA.

[Io MONMHOCTBIO HEUCHOJIb30BAaHHOMY OWJIETY BO3BpaTy MOMJIEKHUT OIUIAYEHHBIH Tapud
C y/iep)KaHUeM CyMMbI mTpada, eciii TAKOBOI OroBOpPEH B MpaBUiIaxX MPUMEHEHUs Tapuda.

[Ipy 4acTUYHOM WCIIOJNB30BaHUK Omieral® Bo3BpamaeTcs pasHHIA MEXIy CTOMMOCTBIO
OIJJAYEeHHON TMEepeBO3KM M CTOMMOCTBIO (DAKTHUECKH MCIIOJIb30BaHHOM, pPAacCUUTAaHHOM 10
npuMeHsieMomy Tapudy (eciu B mpaBuiax Tapuda He oroBopeH npumMeHsiemsrii (applicable) tapud,
TO JUIsl pacueTa TPUMEHSAETCS HOPMaJbHBIM Tapud), KOTOPHI paccuMThIBaeTCs Ha JCHb
odopmiieHns aBuabuieTa U 1aTy Havajla MepeBO3KH MO (PaKTUYECKU BBIOJIHEHHOMY MapuIpyTy, €
yaepxkaHueM 1Tpada, eciiu TaKoBOW OrOBOPEH MpaBUIIaMU IPUMEHEHUs Tapuda.

[Mpumensemslii Tapud - 3To Tapud, Mo KOTOpoMy Moria ObITh 0(hOpPMIIEHA TIEPEBO3KA B TOM
&Ke Kiacce 0OCITy>KMBaHHs, U B TOM e WJIM ClieAyrolel Oosee BBHICOKOH Tapu(HOU rpymme, npu
COOJIIO/ICHUH BCEX YCIOBHUIT oopMiieHHs TIepBOHAYAILHOTO OmiieTa B koje Oponuposanus (RBD)
HE HIXe, YeM 3a0pOHHUPOBAaHHBIN.

Wckmrouenne: Ecim Ha (QakTUYECKH WCIIONB30BAHHOM YYacTKE MapIipyTa B OIUTAYEHHOM KJlacce
00CITy)KUBaHHUSI YCTAHOBJICHBI TOJIBKO €INHBIE («IUIOCKHE») Tapu(bl (B HACTOSIIEE BPEMS 3TO PEHChI MEXTY
SVO u VVO/KHV/PKC/UUS/GDX, a Takxke cobctBennsie peiicel SU mexay SVO u SIP/KGD),
TO B CJIydae HEBO3MOXKHOCTH MCIIOJIb30BaHHS UX JUIsl pacdera TapupHON pa3HHILI 32 TIPUMEHsEMbIH Tapud

16 B oM umcIie Mo OWIeTaM ¢ HapyIIEeHHO OCIeN0BaTeIbHOCTRIO UCIIOIb30BAHMS MIOJIETHBIX KYIIOHOB, €CIIH
10 KaKUM-JTH0O0 MPUYMHAM TaCCaXKUP ObLT IPUHAT K NIEpeBO3Ke Oe3 mepeodopMiieHus Ouiera.
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NPUHAMAETCS TapuQ, YCTAHOBJIECHHBIN [T BCETO TapU(PHOTO KOMIIOHEHTA, BKJIIOYAIOIIETO JaHHBIA y4acTOK
Mapiipyta (cM. mpumep 3).

Ipumep 1.

[TepeBo3zka odopmiena mo 02.07.2020r mo mapmpyry ROV-MOW-SCO no ckBo3HOMY
tapupy NCO=195EUR (ROV SU X/MOW SU SC0215.93NCO NUC215.93END ROE0.903053).
[MTaccaxup nponeren yauactok ROV-MOW u npenbsiBui OUeT K BO3Bpary.

Ha ucnonb3oBannom ydactke ROV-MOW ycranoBieHsl Tapudbl ¢ 0COOBIMH YCIOBUSAMU
npumenenus. Tapuda NCO B tapudnoii cerke Her. Tak Kak COTJacHO MpaBWIIaM ISl pacdera
BO3BpaTa JOJDKEH NPUMEHAThCA Tapud B Toi ke Tapuduou rpynne B RBD He Hmke, yem
3a0pOHMpPOBaHHBIA 1O  Omnery, mnpumenseM Tapu¢p ROV-MOW  rpymnmer  Ontumym
LFXR=8050RUB (131.77NUC). Cymma Bo3Bpara mo Tapudy Oe3 ydera mrpada 3a BO3Bpar
coctraBuT 215.93NUC-131.77NUC=84.16NUC unu 76EUR).

Ipumep 2.

ITepeBo3ka odopmiena mgo 02.07.2020r mo mapmpyry ROV-MOW-SCO mno ckBo3HOMY
tapudpy YCO=663EUR (ROV SU X/MOW SU SCO730.23YCO NUC730.23END ROEO0.907931).
[Taccaxxup nponeren yuactok ROV-SVO u npenbsBui OUJIET K BO3BPATY.

Ha wucnons3zoBannom ydactke ROV-MOW ycranoBnens! Tapudbl ¢ 0COOBIMH yCIOBUSIMHU
npumenenus. B tapuduoit rpynne Ontumym et RBD Y. bonee nuskuit RBD npumensts pis
pacuera Henb3s. [ToaTomy HyxHO B3sTh Tapud B RBD Y B crienytomieit 0osnee BbICOKOM TapupHOM
rpymme MakcumyM, To ecth Tapud YFOR=35000RUB (546.87NUC). Cymma Bo3Bpara mo tapudy
6e3 ydera mrpada 3a BozBpat coctaBuT 730.23NUC-546.87NUC=183.36NUC mmu 166EUR.

Ipumep 3.

[lepeBo3ka odopmiena mno wmapupyry KGD-MOW-SVX-MOW-KGD  peiicamu
SU1009/SU1400 mo ckBosnomy tapudy HFMR (KGD SU X/MOW SU SVX15500HFMR SU
XIMOW SU KGD15500HFMR RUB31000 END). ITaccaxup mposeren ydactok KGD-SVO
Y TIpeAbSIBUI OUJIET K BO3BPATY.

Ha ucnons3oBanHom yuactke KGD-MOW nmns peiica SU1009 B skoHOMHYECKOM Kiacce
YCTaHOBJIEHBI TOJBKO €auHbIe (TUIocKue) Tapudbl. OHM OTHOCATCS K TapudHOM rpynmne OnTuMym,
MI03TOMY MCIIOJIb30BaTh UX B JAHHOM cily4ae /Ui pacueTa npuMeHseMoro tTapuda Hemnb3s. [loatomy
B KauecTBE MPUMEHIEMOro Taprda HEOOXOAMMO HCIONIb30BaTh Tapud s mMapmpyra KGD-SVX
HFOR 21700RUB. CymMma Bo3Bpara mo Tapu¢y Oe3 ydera mTpada 3a BO3BpaT COCTaBHUT
31000RUB-21700RUB=9300RUB).

Bo3Bpat nepeodopmMaeHHbIX OHJIETOB

MMPOU3BOANUTCA IO cnenyromeﬁ CXEMCE:

1. B cinyuae Bo3BpaTa aBHAaOWIETOB, O(GOPMIIEHHBIX IO BO3BpPaTHbIM Tapudam
1 iepeoOopMIIEHHBIX (B TOM YHCJIE MHOTOKPAaTHO) B paMKax BO3BPaTHBIX TapU(oOB, yIep>KUBAETCS
OJIMH, HanOONBIINH (U3 BceX aBUAOUIIETOB) ITpad.

2. B ciyuae Bo3Bpara aBMaOMIIETOB, Tepeo(hOPMIICHHBIX C HEBO3BPATHBIX HA BO3BpPATHHIE
Tapudbl, yaepKHuBaeTCs OJHA CyMMa HAMOOJIBLIET0 HEBO3BPAaTHOrO Tapuda U3 BceX paHee
nepeoOpMIECHHBIX aBHAOMIIETOB, IUIIOC OJWH, HaumOoJbImMKA mmTpad ¢ BO3BpaTHOro Tapuda
(cormacHo m.1).

[Ipu Bo3BpaTe Bcerga JAOKHA OBITH y4TE€HAa HEBO3BpaTHas CyMMa C TEPBOHAYATBLHOTO
Owiera. 3a HEBO3BpPAaTHYI CyMMYy NpHUHUMAaeTCs cyMma Tapuda W TakCc, KOTopas Oblga Obl
yliepXkaHa B Ty XK€ JaTy M BpEeMsi B Cllydae IPOBEACHMs ONepalui BO3BpaTa MEePBOHAYAIBHOIO
OusietTa BMECTO €ro nepeopopMIICHHUS.
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IHopsinoxk Bo3Bpara cOOpoB (Takc) NpH A00POBOJLHOM OTKAa3€ OT IepPeBO3KH

10 apHaduaeraM, oopMJIECHHLIM HA OJaHKax 555 M HeHTpaAJLHLIX OJAHKAX € KOJIOM

nepeBo34nKa 555 (neiictByror miist Ounero, opopmiieHHbIX HaunHas ¢ 28.09.2021r).

Hewncrnonp30BaHHBIE TaKChHI

(cOoppl) aBHMakOMMaHWUN © Takchl (COOpBI) TOCYAApCTB/

BEJOMCTB/a’3pONOPTOB BO3BPALIAIOTCS, €CIM MHOE HE OrOBOPEHO NpPAaBWIAMU aBHAKOMIAHWUU
U MPaBUJIAMH 0 KaXIO0My KOHKpeTHOMY cOopy (Takce). [lyis pacuera HEMCIOJIL30BaHHBIX COOPOB
IPU YaCTHYHOM HCIIOJIb30BaHUM Omiera HeoOXOAMMO U3 OO0Iel CyMMBbI COOPOB BBIYECTH COOPBI
10 UCTOJIH30BAHHBIM y4acTKaM MapIIpyTa.

s 6uneros, opopmieHHbix HaunHas ¢ 28.09.2021r, coop YR He moaniexxuT Bo3Bpary s

BCeX BUJIOB Tapu(oB.

Bupsl cOopoB (Takc)

Coop ITAO Coopst YQ/YR
«Aspoduior» YQ, [Ipoune cOopsr JIpYTux
Kareropuu tapudos / Buas poccuiickue (cOopBI THOCTPAHHBIX aBUAKOMITAaHU
MIEPEBO3KH a’pOIIOPTOBBIE COOPHI rOCyJapCTB, (pu pogaxe
RI/UH BEIOMCTB, MIePEBO30K I10
a’pOIIOPTOB) COTJIAIIICHUSM
WHTEPJIANH)
Hegoseparubie!’ Tapudnt
SuU:
- rpyrma ITIPOMO JIAUT
- rpynna [TPOMO
- rpyrma JIAUT
- rpynna bIOJUKET He Bo3Bpamarorcs - IIpu oTKase
- rpymna BA30BbIU B JI1000€ BpeMst OT NEPEBO3KH MEHEE
- lpemuanbhble yeMm 3a 40 MuH. Ipu odopunem

aBUAOMIIETHI 32 MUJIU
nporpaMmmsl «A3podaoT-
Bonycy Ha peiicel SU B
RBD O/F/X (kxpome a/0

C IPEMHATILHBIM
MOBBIIIIEHHEM KJlacca
00CTyXKUBaHUS) U HA PENUCHI
aBHaKOMITaHUI-TapTHEPOB
- Ipyrue tapudsl, KOTOpbIE
SIBJISTFOTCSI TTOJIHOCTBIO
HEBO3BpaTHBIMU B J1I000€
BpeMs

- Tapudsl, HEBO3BpaTHBIE
10CJI€ BpEMEHU OKOHYaHUS
perucTparyu

- I'pynmoBble nepeBo3Kku
(koH(pUIEHITMATbHbBIE
tapudsl *GV10 s
MEPEBO3KHU Pa30BbIX IPYIII)

- [Tpu oTkaze ot
IIEPEBO3KU MEHEE YeEM

3a 40 MHH. 10 BpeMEeHU

BBLIETA perica,
YKa3aHHOT'O Ha
IIOJIETHOM KYIIOHE,

B T.4. NO SHOW):

- He Bo3Bpatmarorcs;

- [Ipn oTkaze
OT IIEPEBO3KHU

JI0 BPEMEHU BbLIETA
pelica, yKa3aHHOTO
Ha TOJIETHOM KYIIOHE,
B 7.4. NO SHOW):

- He Bo3Bpatarorces;

- IIpu oTkase

OT MEePEBO3KHU
(aHHYISIIIHH
OpOHHPOBAHUS)

3a 40 MuH. u OoJee
JI0 BpEMEHU BBIIETA
peiica, yka3aHHOTO
Ha TIOJISTHOM KYTIOHE:
- BO3BpAIIAOTCs

1o Tapudam SU:
- o npasmiam SU

ITpu opopmnennn
o TapudaM APYrux
a/k.

— T10 TIpaBHJIaM
TapuoB a/K,
YCTaHOBHBIITNX
coop (ecnu
npaBuiiaMu Tapuda
JpyTroi a/k 3To

HE OrOBOPEHO,

TO IO IIpaBUJIaM
SulS)

1" Ecnu npasunamu npuMeHenus Tapuda He OroBOpEHa BO3MOKHOCT Bo3Bpara (Harnpumep, SEL-MOW)
18 Crienyer yuuThIBaTh, 4TO y JIPYTHX HEPEBO3UMKOB MOKET ObITh Jpyroe HasHaueHue cbopos YQ/YR.
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(anHynsAUMAN
OpOHUPOBaHUS)

3a 40 MuH. u Oonee
710 BpEMEHH BbLIETA
perica, yKa3aHHOTO
Ha MOJICTHOM KYTIOHE:
- BO3BPAIIAIOTCS

Tapudsl, KOTOpbIE
TIOJIJIEKAT BO3BPATY
B M000€e BpeMsi®

Bosppamarorcs B m060e Bpemst?

[Tpr kOoMOMHAIMAX pa3HBIX TUIOB Tapu()OB M MPU BHECEHWH M3MEHEHUH B O(OpMIICHHBIC
MEPEBO3KH YCIIOBHSI BO3BpaTa COOPOB/TAKC OMPENEIIAIOTCS aHAIOTMYHO MPaBUIIaM Uit TaprdoB:

- MpH JoKasbHOU KomOuHarmu (1o 1/2 RT) HeBO3BpaTHBIX U BO3BPATHBIX TapU(OB OoJjice
KECTKHE YCIOBUS MO BO3BpaTy cOOpoB (Takc) OyIyT HNPUMEHATHCA KO BCEH LIEHOBOW €IMHULIC
(Pricing Unit);

- s komOuHanuiit END-ON HeBo3BpaTHBIX M BO3BpaTHBIX Tapu(OB yCIOBHUS BO3BpaTa
cOOpOB (Takc) pacCMaTPUBAIOTCS OTACIBHO 10 Kaxkao# Pricing Unit;

- BO3BpaT cOOpOB (Takc) MPOU3BOIUTCS B TCUCHHE CPOKA TOIHOCTH OMIeTa,;

- Tpu JOOPOBOJBHBIX W3MEHEHHSX, €CIM OHM 3aTParuBalOT MEPBBIH KYINOH MOJIHOCTHIO
HEHCIOJIb30BaHHOTO aBHa0OujIeTa, K HOBOMY aBUAOHIIETy IPUMEHSIOTCS IIPaBUiia Ha TEKYIIYIO JaTy;
€CITM U3MEHEHHUS TEePBBIM KYIIOH HE 3aTParuBaoT, TO JACHCTBYIOT MIPaBHIa HA MOMEHT O0(OpPMIICHUS
MepBOHAYAIILHOTO aBUAOUIIETa,

- pu niepeoopMIICHNN aBHAOMIIETOB 1O Tapudam ¢ HEBO3BpAaTHBIMH cOOpamMH (Takcamm)
Ha BO3BpaTHble Tapu(bl CYyMMbl HEBO3BPATHBIX COOPOB/TAKC C MEPBOHAYAIHLHOTO aBHAOWIIETA
OCTAIOTCSI HEBO3BPATHBIMU;

- mpu nepeoopMICHUN aBHAOWIIETOB C IMOHI)KEHHWEM YPOBHsS Takc (Hampumep, u3-3a
MOHIKECHUSI Kypca BalIOTHl W/WIM TpPU HM3MEHEHHH MapuipyTa) OTpUIATeNbHAs pa3HULA
o coopam/TakcaM (B T.4. HEBO3BPATHBIM) MOXET OBITh MCIIOJIb30BaHA B 3a4eT JOIUIATHI JPYTUX
CYMM 110 aBHaluiery (Tapuda, Ipyrux cOOpoB/Takc) KpoMe CyMMBbI B3uMaeMoro mrpada.

Odopmienue nepeBo3ok aias aerei (ckuaku CH/IN)

Infant — maccaxxup, He JOCTUTIIHIA ABYXJIETHETO BO3pacTa Ha JaTy Hadasa IepeBO3KH.

Child — maccaxup B BO3pacte OT 2-X JeT, HE IOCTHTIIMA 12-IleTHEro Bo3pacTa Ha Jary
Hayaja NepeBO3KH.

Hern (Child), mocturmme 12-netHero Bospacta, W wmiazaeHnsl (Infant), gocturmme
JBYXJIETHETO BO3pacTa, KOrja IepeBO3Ka YyXe Hayara, HO elle He 3aKOHYEHAa, MYyTEeIIeCTBYIOT
no Tapudam, TEHCTBUTEIBHBIM /ISl HUIX HA MOMEHT Hadalla MepeBO3KH, 0e3 JoruraTel (Ha percax
JAPYTUX aBUAKOMITAaHUM MOTYT AeHCTBOBATH MHBIE MPABUIIA).

Jetn no 12 ner mpWHUMAIOTCS K IEPEBO3KE B COMPOBOXKICHHH COBEPIICHHOJETHETrO
naccaxupa WIM TacCcaXkupa, KOTOPHI B COOTBETCTBUU C TPAXAAHCKUM 3aKOHOJATEECTBOM
Poccuiickoit ®enepanuun  mpuoOpes AEECOCOOHOCTh B TMOJHOM O0BEME N0 JIOCTHIKEHUS
UM BOCEMHA/IIIATUJIETHEr0 BO3pacTa (Jajgee CONMPOBOXKIAIOIIMN TMaccakup), B OJHOM Kiacce
oOcitykuBaHus (3KOHOM, KOM(DOpT, OU3HEC).

[Tpu opopmiennn aBuaOUIETOB ¢ MpUMEHEHUEM JleTckuX ckuaok CH (st nereit no 12 ner)
u IN (metm B Bo3pacTe A0 2-X JIeT) HEoOXOAMMO YyKa3piBaTh B rpade «mepenaTodHast
HA/AMUCH/OTPaHUYEHUS» JaTy poKIAeHHs peOeHka. MHopmanus o mepeBO3UMBIX AETAX JOJKHA
obITh Takke 3aHeceHa B PNR B anement SSR (SSR/CHLD, SSR/INFT).

19 B Teuenue cpoka neiicTBHs Tapuda.
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Turyn (MR/MRS/MISS/MSTR) myist IN BHOCHTH B T0JIe UMEHHM HE HYXHO, TaK Kak 3TO
co3aeT MmpoOJeMbl Ui KOPPEKTHOTO MPOXOXACHHS HMHOOpPMAMKM B CHUCTEMBI JIPYTHX
MEPEBO3YUKOB-OIIEPATOPOB Peiica M MOKET MPUBECTU K OTKA3Y B MOATBEPIKICHUU.

PeGenka ciemyer 6ponupoBath B ogqHoM PNR ¢ compoBoknarommmu maccaxupamu.

Ecmu pebenox CH 3a6ponupoBan B otaenbHOM PNR 0T compoBokmaromiero maccaxupa,
CJIE/IyIOLIEro B TOM e Kiacce oOcayxkusanus, T0 B sneMeHTe SSR/OTHS? neo6xommmo ykasats
HOMEp OpOHHMPOBaHUs B cucTeMe aBuakommanuu i GHO conpoBokAar0Iero maccaxupa.

OauH COMPOBOXKIAIOIIMN TacCaXUp MOXKET HpoBe3TH co ckuakoi IN omHoro pebGenka
B Bo3pacTe 10 2-x Jser (6e3 mpemocraBieHus oraenapHoro mecra — «Infant Without Seaty).
[To xenmaHWIO TacCaXUp MOXKET 3a0pOHHpPOBATh IS pebeHKa 10 2-X JIET OTIACIBHOE MECTO
HO B 3TOM citydae OwmieT odopmisierces kak Ha peberka a0 12 mer (CH). [is BToporo, TpeThero
U IPYTUX JI€TeH 0 2-X JIeT, JIETAMIMUX C OJHUM B3POCIBIM, aBUAOMIIETHI OPOPMIISIOTCS KaK Ha JeTel
no 12 ner.

Baxwo: npu Oq)OpMJ'ICHI/II/I IMEPEBO3KU IJId pe6eH1<a a0 2-X JIEeT C npeaoCTaBJICHUEM OTACIBLHOI'O
MecTa Ha MAapKeTHHroBbIX peiicax SU, BeimonHseMbix aBuakommanuedn AZ (Alitalia) neoOxomumo
JI0 BBIMIUCKH OwmiieTa CcBsA3aThCsi ¢ Koiul-ieHTpom AZ mo ten. +7 (495) 221-11-30 aast mosydeHust
nH(pOpMaIH 0 TpeOOBaHUAX K JETCKOMY KpeciTy U BHeceHus: peMapok B OSI snemeHT.

['pynsabiM netsM B Bozpacte 110 | roga u Becom He Ooree 11 kr Ha 60pTy camolieTa MOKET
OBITh MpeJoCTaBIeHa JETCKas JtoNibka. JItoapKy HEe0OX0AMMO 3aPOCUTh BO BpeMsi OpPOHHUPOBAHUS
nocpeactBoM snemenTa SSR/BSCT, KOTOpBI A0JKEH ObITh BHECEH HE MO3/HEE YeM 3a 36 4acoB
70 BbUIETa. B ciydae NONTBEpKIEHUS YCIYyTd COMPOBOXKIAOIEMY (K KOTOPOMY MpPHUIIMCAaH
pedenok B PNR) mpenocTaBiseTcsi MECTO B CaJlOHE camoJieTa, MPeIyCMaTPUBAIOIIEEe pa3MEICHHE

JIETCKOM JTIOIBKN2L.

[To mpeaBapuTeNbHON 3asBKE, HO HE MO3KE 4eM 3a 36 4acoB |0 BbUIETA, PEOCHKY MOXKET
ObITh MpPENOCTaBICHO THMTaHWe Juii MianeHna (3ampoc SSR/BBML). Ilpu  otcyrcTBHM
NpEeABAPUTEIIFHOTO 3ampoca B OpOHUMPOBAaHMU pEOEHKY 10 2-X JeT MUTaHue Ha O0opTy
He mipenocrtaBnsaercs. [lpu  HeoOxomumoctn 3akaza BBML nmns  pebGenka mo 2-x  Jer,
3abponupoBanHoro kak CHD, Heobxonumo BHecTH B OponupoBanue pemapky OSI SU INFANT
WITH SEAT.

NMeroTcst orpaHrYeHHs 10 3aKa3y AeTCKoro nutanus (cM. CrieruanbHoe TUTaHue).

ITpu nepeodopmieHnn u Bo3BpaTe aBUaOMIIETOB, BBIITMCAHHBIX C J€TCKUMH ckujakamu CH
u IN, mrpadsl B3uMaroTcss B COOTBETCTBUH C NTPaBUIaMU IPUMEHEHUSI TApU(POB.

Ecau B mpaBunax Tapu(oB JJaHHBIE YCIOBHS He OrOBOPEHbI, TO JACHCTBYIOT CIEIyIOIIUe
npaBuJIa:

- i1 CH npumensiercs Takas e CKuKa K mrpady 3a 0OMeH/BO3BpaT, Kak 1 K Tapudy;

- st IN 6e3 mecta mrpadbl He TPUMEHSFOTCS;

- 1iist IN ¢ mectoM mrpadsl ananornysl mwrpadam ams CH.

IIpaBuiaa odopMieHHsI NEPEBO3KH HECONPOBOKAACMBIX JieTeil moj HalJroJeHueM
apuakomnanuu (UNACCOMPANIED MINORS - UMNR)

K 1ot kareropum OTHOCSTCS JeTH B Bo3pacte 5-11 ser (mo Hacrymienus 12 ner),
HE COIPOBOX/IaeMble Ha TOM e peiice M B TOM e Kjacce 0OCIHyKHMBaHUSA (PKOHOM, KOM(poOpT,
Ou3Hec) pomuTensiMu (OTNEKyHaMH) WIIM JIPYTUM COBEPILEHHOJETHUM (B Bo3pacte oT 18 uner)/

20 B GDS Tanuneo (1G) B anemente Vendor remarks (VR), koTopslii aBTomMariueckn npeodpasyercst B SSR
OTHS.

2l Ha BC Tuma A-321 (c KOMIOHOBKOMH Hacca)kupckoro canona 28/142) u RRJ-95B pasmemnenue meTCKUX
JIFOJIEK BO3MOXKHO TOJILKO B CajIoHE OM3HEC Kilacca.
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7eecriocOOHBIM MTACCAXHPOM, B3SIBIIUM Ha ce0s 3a00Ty 0 peOeHKEe B TEUCHHUE BCETO MyTEUIeCTBUS
HauMHAs C PETHCTPAallM B a’pONOpPTy BBUIETa M JO BBIXOAA M3 a’polopra B ITyHKTE
Ha3HAYEHUS/TIPOMEKYTOUYHOM IYHKTE IOCIIE MPOXOKICHUS BCeX (hOPMaTbHOCTEH.

Yeayra conpoBOXKICHUS 110/ HAOIIOJICHUEM aBHAKOMITAHUH HE MPEIOCTaBIIeTCS PEOCHKY,
MMEIOIEMY OTPAaHUYCHUS KU3HECSITEIbHOCTH WM MHBAJTUIHOCTb.

Hetn B Bo3pacte oT 12 net Ha coOctBeHHBbIX peiicax [TAO «Aspodmor» u JAK moryr
cienoBarh camocTosTenbHo, odhopmitenne yeryru UMNR nHe TpebGyercs.

HpI/IMe‘laHI/IeI H606XOILI/IMO YUYHUTBIBATh, YTO 3aKOHOAATCIBCTBO HMHOCTPAHHBLIX TOCYAApPCTB MOXKET
COICPKaATh OT'paHUYCHUA 10 CaMOCTOATEIIbHOMY MEPEMECUICHUIO pe6eHKa a0 JOCTHXKCHUA
UM COBCPUHICHHOJICTHUA WM 110 PasMCIICHHUIO HECOBCPIICHHOJICTHECIO B TOCTUHHUIEC B CllydasdaX IIOTCPHU
CTBIKOBKH B a3pOMOPTY TpaHc(epa UK 3aJep>KKH OTIIPaBJICHHUS peiica.

[Ipu OpoHupoBaHMM TEpeBO3KH peOeHKa, JOCTUTIIEro Bo3pacta 12 jer, Kak
CaMOCTOSITENTLHOTO maccaxupa uin ¢ ycryrod UMNR, He0OX0IMMO YTOYHUTH B TTOCOIBCTBE HITU
KOHCYJILCTBE TpeOOBaHMs 3aKOHOJATENIbCTBA CTPAHbl C TEPPUTOPHH, Ha TEPPUTOPHUIO WM uepe3
TEPPUTOPHUIO KOTOPOM OCYLIECTBIIETCS IEPEBO3KA.

[lpu odopmiieHun Owuiera IS HECOMPOBOXKIAEMOro pebeHka B Bo3pacte 12-14 mer
Ha MapKeTHHIOBBIM pelic mox kogoM SU crenyeT yTOYHHUTh HpaBHiIa BBIIOJHSIOIIETO penc
nepeBo3unka. Ha peiicax psaa 3apyOexHbix aBuakommanuii (Hanpumep, AF, KL, AZ, DL) ycinyra
UMNR sBnsiercst 00si3aTenbHOM A neredt B Bo3pacte 10 15 ner. B takoM cinyuyae HeoOX0IuMo
OpOHHPOBATh MEPEBO3KY IO/ KOJOM MEPEBO3YMKA, BHIMOIHSIIONIETO PEIC, W 3alpalinBaTh y HErO
yenyry UMNR.

[To mpocsbe poauTenel, yCHIHOBUTENCH, ONEKYHOB WM IOTEYUTENCH yCIIyra MepeBO3KH
1oJi HaOJroJeHHEM aBHAKOMIIAHMM MOXXET ObIThb NpPUMEHeHa K JeTaM 1o 16 jer (mo 15 ner
BKJTFOYUTENBHO).

[TepeBo3ka HecompoBOXKAAaEMbIX JIeTel B Bo3pacTe 10 5 neT Ha peiicax [TAO «Aspoduor»
HE JIOITYCKAeTCH.

Ycnyra mo CONpPOBOXAECHUIO IPENOCTABISETCA NPH YCIOBUM, YTO PEOEHOK B TEUYEHHUE
MIEPEBO3KHU TI0 MapIIPYTy HEe OyIeT HyKJIaThCs B JOTIOJTHUTEIBHOM OTIEKe.

PebeHok 0e3 CONMPOBOXKACHUS POAUTENICH WM COBEPUIICHHOJIETHET0/1eecroco0HOro
naccakupa IpUHUMAETCSl K TMepeBO3Ke MoJ HabIoJeHneM mepeBo3unka (¢ opopmieHueM yciayru
UMNR), ecu:

- COMPOBOKIAIOIINE JIMIA OCTAIOTCS C PeOSHKOM B adpOINOPTy OTHPaBIEHUS A0 MOCAIKU
B CaMOJIET;

- pebeHka OyIyT BCTpedaTh B adpONOPTY MPHUOBITHS,

- peOeHOK clleyeT B OJHY CTOPOHY MJIHM TyIa-0OpaTHO TO TPSMOMY Mapiipyry, Jr0o
C mepecajkoil B TMpeAeNax OJHOTO ad’poropra TpaH3uTa/TpaHchepa MO EAUHOMY JOTOBOPY
MepPEeBO3KH (aBUAOHMIIETY);

- TMepeBO3Ka  OCYIIECTBISETCS  TOJIBKO COOCTBEHHBIMH  PETYJISPHBIMH  peiicaMu
I[TAO «Aspoduor» unu peiicamu JAK.

Ha npyrue coBMecTHbIE peiichl mon kKoaoM SU, BBIMOJHSIEMBbIC 1O COTJIANICHUSM «COde-
share» ¢ wmapkeTHHTOBBIM yuyactuem AspodioTa, O(pOpMICHHE HECONPOBOXIAEMBIX JETEH
3amnpemaercs (B 3Tom cirydae Oporuposanue u opopmierne UMNR crienyet mpon3BoauTh Ha 610K
MECT U 10 MpaBUJIaM aBHaKOMIIAaHUH-OTIEPaTopa).

B ciydae odopmiteHust ennHON TIepeBO3KM ¢ KOMOMHaImen peiicoB SU ¢ peiicamu npyrux
MepeBO3YMKOB HeoO0XoanMo yuuThiBaTh, uTo yciayra UMNR He mnpenycmarpuBaer mnepenauy
pebeHka ¢ pelica 01HOI aBUaKOMIIaHUM Ha pelic apyroil. B momgobHoM ciaydae odopmiieHue ycinyru
UMNR BO3MO>XXHO TOJBKO HpPHU YCIOBHHM, YTO B IyHKTE TpaHc(hepa 0OECHEeUeHO COMPOBOXKIECHHUE
pebeHKa B3pOCIIBIM MacCaXUPOM OT/I0 BeIXoaa ¢ peiica SU mo/oT myHKTa mepecagkud Ha APYTYIo
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AaBMAaKOMITAaHMIO, O YEeM JOJDKHA OBITh BHECEHA COOTBETCTBYIOIAS peMapka B OpOHHPOBaHHE
nocpeactBoM sementa OSI/SSR.

Ecnu pebGenok, He mocturmuii Bo3pacra 15 ner, cieayer 0e3 CONPOBOXKIEHUS B3POCIBIX
Ha peticax SU B mynktel CIITA (Hero-Mopk, Jloc-Ammkenec, Maiiamy, BamuHrton) U uMeeT
no nipuiety B CHIA CTBIKOBKM Ha PEUCHl IPYrHMX aBUAKOMIIAHMM MO MaplipyTaMm ClieI0BaHUs
BuyTpu CILIA, To B asponopty TpaHcdepa AODKHBI ObITh 00eCTIeYeHbl BCTPEUa/IPOBOIbI peOCHKA,
MHAYe OH HE MOXKET OBITh IPUHAT K MEPEBO3KE.

[Ipu OGpoHHMpOBaHMM TIACCAXUPOB B Bo3pacTe 15-17 neT 6e3 compoBOXKIACHHS HEOOX0IUMO
VYUTHIBATh, YTO B CIy4Yae BBIHYKJICHHOW CHTYallMH U MOTEPU CTHIKOBKH B a3pOIOPTy TpaHCdepa,
JaHHasl KaTeropus IMacCa)kKUpOB HE CMOXKET OBITh pa3MelleHa B TOCTUHUIY B COOTBETCTBUU
c TpeboBanusmMu  3akoHomarensctBa  CIHIA,  KOTOpble  MPEANMHUCHIBAIOT  00s3aTelnbHOE
COIPOBOXICHHUE MMAaCCaXUPOB, HE TOCTUTIIMX 18-MeTHEro Bo3pacTa, B3POCIBIM IPH 3aCEICHUU
B TOCTHHHILY.

OdopMHUTh YCIyTy TO CONPOBOKACHUIO, OTKA3aThCS OT YCIYTHM WM BHECTU HM3MEHEHUS
B paHee MPeAOCTABICHHYI MH(POPMALMIO O NEPCOHAIBHBIX JAHHBIX JIUI, U3MEHUTh HOMEp W/WIN
JaTy peiica MOXKET TOJBKO 3aKOHHBIA MPEICTaBUTENb PeOCHKA: POAUTENb, YCHIHOBUTEIb, OMEKYH,
MIOTIEYUTENb.

[TpaBo 3aKOHHOTO MPEICTABUTEINS B OTHOIICHUH PEOCHKA MTOITBEPKAACTCS

- CBUJIETEJILCTBOM O POXKICHUHU,

- CBUJIETENILCTBOM 00 YCHIHOBJICHUH;

- JOKYMEHTOM, OJTBEPKIAIOIIMM yCTAaHOBJIEHHE ONEKU WJIU MONEYUTENbCTBA;

- HOTapualbHO 3aBEPEHHON JOBEPEHHOCTHIO, KOTOPOM 3aKOHHBIM MpeNCTaBUTEINb
YIIOJIHOMOYMBAET CBOET0 IPEJCTABUTEN COBEPIIUTHb JEHCTBUSA, CBA3aHHBIE C O(QOPMIICHHEM
YCIIyTH NIEPEBO3KH HECOIIPOBOXKIAEMOI0 peOeHKa.

OdopmiieHne yciyru npou3BOAMTCS OTIEJIBHO HA Ka)KJOI'0 HECOIPOBOXKIAEMOro pedeHKa
3a KaX/Iblii CETMEHT MapuIpyTa NepeBO3KH.

3a yciyry mo mnepeBOo3Ke HECONPOBOXKIAEMBIX JETel B3MMAETCsl JOMOJIHUTEIbHBIH cOOp
«UMNR FEE» 3a xaxnpIii cerMeHT MapIipyTa, Ha KOTOPOM IPEIOCTABISIETCS JaHHAsl yCIIyra:

npu nepeBo3ke peiicom BHyTpu PO — 3800 py6.;

IIPH ITEPEBO3KE PECOM B/U3 ITyHKTOB 3a pyoexkoM — 60 eBpo;

B ciyuae cnenoBaHus BHyTPEHHUM peiicOM € Mepecajkoil Ha MeXTyHapOAHbIH, Hanpumep,

LED-SU-X/SVO-SU-LHR, c6op 3a aBa yuactka coctaBut 3800 py6. + 60 eBpo.

Coop «UMNR FEE» nns HecompoBoxnaeMbix aereit 5-11 net (mo Hactymiienus 12 ner)
B3MMaeTCsl B 0053aTeIbHOM MOPSJIKE OJHOBPEMEHHO C BBINMHUCKOIN aBHabuiieTa, OMIET MPH 3TOM
orrauuBaercs B pazmepe 100% ot mpumensiemoro B3pocioro tapuda (6e3 ckuaku «CHy). Ipn
N100aBICHUN B pacyeT OIMIUH HECOMPOBOXKIAEMOro pedeHKa ¢ ykazaHuem Bo3dpacra (Hamp.UOS8)
KOPPEKTHBIN pacueT OyJeT MpUMEHEH aBTOMAaTHIECKH.

Ecnu pebenok crneayer 0e3 cOnpoBOXICHHS TOJBKO Ha YacTH MapuUIpyTa, TO JAOMYCKaeTCs
BbITIMCKa aBuaOmieTa 0e3 ckuaku CH Toibko s TapudHOro KOMITOHEHTa, COOTBETCTBYIOIIETO
9TOM YacTH, Ha OCTAJIbHBIX MOXeT ObITh npuMeHeHa ckuaka CH (nmpu nomomm pyuHOU
TapuUpUKaILUN).

B OponmpoBanune HeoOxomumo BHecTH 3aemeHT SSR/UMNR, wumeHa #  KOHTaKThI
MIPOBOKAIOIIMX M BeTpevaronmx juil (B ToM ke anemente SSR/UMNR wiu B8 OSI), nomep MCO
Ha coop «UMNR FEE» (B anemente OSI). IIpu B3umanuu cbopa mocpeactsom EMD-A BHecenue
anementa OSI ¢ Homepom EMD ne Tpebyercs.

B aBuabuiere B mose umeHn wian B rpade «Endorsements/Restrictions» ykasbIBaeTCs KO
«UM»» u nonneiii Bo3pact (Hanpumep, UM10).
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Odopmiienne coopa arenramu [TAO «Aspodnory», paboTaoMMMH 110 MPSAMBIM areHTCKUM
cornamenusM, mnpousBoauTcs mo MCO, mpu stom oOMeHHbIH(-€¢) KymoH(pl)) MCO BMecTe
C MAaCCaAKUPCKUM KYIIOHOM BBIJAIOTCS MACCAKUPY U MPEABSABISAIOTCS MPU PETHCTPAllUUd BMECTE
C IpYyrUMH JOKyMeHTaMu. Ha Kaxkaplii cerMeHT Mapuipyra (peiic) AOmKeH ObITh OTIENbHBII
oomennsbIit kynon MCO. Kontponbabiii kynon MCO u BOWIHMpOBaHHBIE KYTOHBI IPHKJIABIBAIOTCS
K oruery o mpoxaxke. Cymma mo MCO BkmrowaeTcss B peectp mponaxu B rpady «COopbl
AspoduioTay.

Odopmienne cOopa arentamm BSP mpomsBomutes mocpeactsoM EMD-A??, na3panme
yeryru «UNACCOMPANIED MINORy.

VYcinyra mo compoBoxkIeHHIO jaeTedl or 12 mo 16 ner mpemocTaBisieTcs MO MpPocbOe
poauteneit (YCHIHOBUTEJCH, OINEKYHOB WM Tomeuutesiel). B 3Tom ciaydae mepeBo3ka
OIUIAYMBACTCS O MPUMEHSIEMOMY Tapu@y ILTIOC AOMONHUTENBHO B3uMaeTcs coop «UMNR FEE»,
B ocTaibHOM oopmiieHue nepeBo3ku anamornano UMNR no 12 ner.

B cnywyae cnemoBaHHMs HECONMPOBOXKIAEMOro peOEHKa [0 MapuipyTy ¢ Mepecaakowu,
JOMOJTHUTEIBHO K cOOPY 32 MPEAOCTABICHHE YCIYTH IO COTPOBOXKICHHIO, 110 JKEIAHUIO POAUTEICH
(ychiHOBHTEIIEH, OMIEKYHOB WIIM TIONICYUTENEH ) 3a JOTMOJHUTEIBHYIO IIATy BO3MOXHO 0(OpMIICHHE
YCIYTH T10 MPEIOCTABICHHUIO HATUTKOB U (WJIHM) IIMTaHUS B a9pOIOPTy TpaHcdepa.

[lpy oXMOaHWM CTBIKOBOYHOI'O peiica B adpomopTy TpaHcdepa 10 Tpex 4YacoB
(mpoxaauTeNbHbIC HATUTKY WK Yaii, kode) 350 pyourei.

[Ipu oxMIaHUK CTHIKOBOYHOTO peiica B a3poropTy TpaHcdepa CBBIIIE TpeX 4acoB (ropsuee
MUTaHUE - 3aKycKa, ropsiuee 011010, HanuTKu) 1300 pyOeit.

B ciydae oTkasa oT oriaThl HaIIMTKOB U MUTAHUSA HEOOXOAUMO MPEeAYNIpeRaaTh POAUTENEH
(omeKyHOB), YTO B 3TOM ciy4yae HamuTku U mnuTaHue 3a cueT [IAO «Aspoduor» B myHKTE
TpaHchepa HE TPEAOCTABISAIOTCS W IUIATa 3a MUTAaHHE OT HECONMPOBOKIAEMBIX JIETEH
HE IPUHUMAETCH.

B3umanune coopa «UMNR FEE» m mnaTel 3a mpemocTaBicHHE HAMUTKOB WM TTHUTaHUS
B a3pONOPTY TpaHchepa cieayeT Ipou3BOIUTh Ha oTenbHBIX MCO.

- B rpade «Type of Service for Which Used» nyxHo ykazate «UMNR FEE»;

- B rpade «Issued in Connection with» - Homepa aBHaOUIIETOB;

- B rpade «Remarksy» - Homepa peiicoB, naThl, KOsl OPOHHPOBAHUS MO K&KIOMY CETMEHTY
MapuipyTa, BHJ OIUIaThl 3a MUTaHWE B a’ponopTy Tpanchepa: «350py6. — Cool drinksy wmu
«1300 py6. — Hot mealy.

B PNR B anmemenT «OSI» B 00s3aTenbHOM TIOpsiKe BHOCHTCS HOMep odopmitennoro MCO.

Odopmienue miaTel 3a MPEAOCTAaBICHUE HANMUTKOB wiud nuTaHus Ha EMD-A arentamu
HE MTPOU3BOJUTCS.

Odopmiienne coopa «UMNR FEE» arentamun TKII u arentamun BSP, paGorarommmu
B GDS, B kotopeix ¢yHkmuonan EMD-A He aktuBupoBaH, OymeT BO3MOXHO ITOCIIC aKTHBAIHH
¢ynkunonana EMD-A. Jlo aktuBanun EMD-A paspemiaercs mocsie BBITHCKH OMJIeTa U BHECEHUS
Bcell HeoOXonuMoil HHpoOpMalMM B OpOHUPOBAHME HAMPABUTh MACCAXHUpa [UIsI OIJIAThI
cOopa/miatel B cOOCTBEHHBIN oduc/mpencraButenbetBo [TAO «Aspodiory.

B cnydyae ecnu mepeBo3Ka MOTHOCTHIO WM YAaCTUYHO HE HCmoib3oBaHa, coop «UMNR
FEE» nmoyexxut Bo3BpaTy ¢ yueToM (aKTUYEeCKU MUCIOIB30BaHHBIX YYacTKOB nepeBo3ku. K otuery
10 BO3BPATY B 3TOM cllydae MPHUKIAIbIBaeTCs Maccakupckuii kKynmon oymaxkaoro MCO, Ha koTopoM
YKa3bIBAIOTCS HEUCTIOIH30BaHHBIC YUACTKH aBHAOWIIETa U PACITUCHIBACTCS CyMMa BO3Bpara.

22 B macrosiniee Bpems (QyHkmuoHan opopmienus EMD-A aktusuposan Tonbko B GDS cemeiictBa Sabre
(1S-Sabre/1F-Infini/1B-Abacus).
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[Ipu mnepeodpopmiennn Owmnera nepBoHayanbHoe MCO mnpuHMMaeTcss K BO3Bpary
u opopmiiieTcss HOBoe, JIMOO jenmaercs Tmepenucka (oOMmeH) Oe3 oruiaTthl (€CiM CTOMMOCTH
He M3MeHMJIack), Homep nepBonavanbHoro MCO ykassiBaercst B rpadax «Issued in Exchange for»
u «Original Issue» rosoro MCO.

B cnyuae, ecnmu odopmienHas yciayra nepecraynia ObITh aKTyalbHOU (PeOCHOK COBEPIIUT
mepesieT B COMPOBOXICHHWHM apyroro maccaxupa) coop «UMNR FEE» momiexxutr Bo3Bpary
c yuetoM (DaKTUUYECKH HCIOJIb30BAHHBIX YYAaCTKOB IEPEBO3KH HE3aBUCHUMO OT BPEMEHH OTKa3a
OT MPEeOCTaBICHHUS ycinyru. B OponupoBannm HeoOxoaumo ynanuTh 3neMeHThl SSR UMNR,
JAHHBIC BCTPEYAOIIETO/TIPOBOXKAIOIIETO, & TAK)KE BHECTH peMapKy 00 OTKa3e OT YCIIyTH.

Hanpuwmep:

OSI SU OTKAZ OT UMNR

OSI SU LETIT VMESTE S PNR AAAAAA

Takoe W3MEHEHHE CUYUTAETCS JOOPOBOJBHBIM, IepeodopmiieHue Owiera Ha Tapud
C IPUMEHEHUEM JIeTCKOI CKHJIKU HE TPOU3BOIUTCS.

[Ipu odopmileHHHM TEpPEeBO3KH 3aKOHHBIM MPEICTABUTENL PEOCHKA JOJKCH 3allOJTHUTh
Y TIOJITUCATh B HECKOJBKUX SK3EMIUIApax 3asBlieHuE U 3asBKYy Ha MEPEBO3KY HECOMPOBOKAAEMOIO
pebeHka Ha OJlaHKaX yCTAHOBJICHHOTO oOOpasna (pa3MemieHbl Ha OQUIIMAIIBHOM  CcaiTe
ITAO «Aspodaor» B paznene Undbopmanus — Kareropun naccaxxupon — [laccaxxupam ¢ 1eTbMH).

3asBiaeHue MmoATBCPXKAACT, HYTO 3aKOHHBIN npeaACTaBuUTCIb COINNIaCEH C YCIOBHAMU
MEPEBO3KMA W TpaBHJIAMH aBUAKOMITAHUU M OepeT Ha ce0si 00S3aHHOCTH IO WX BBINOJIHEHUIO,
a TaKKC MPEAOCTABISACT aBUAKOMITIAHWH ITOJIHOMOYHMA COBECPIIATH JIFOOBIE ﬂeﬁCTBHﬂ, H€O6XOZ[I/IMBIG
g oOecniedyeHuss O€30MacHOCTH HECOMPOBOXKAAeMOro peOeHKa MpH TepeBO3Ke. 3asBleHUE
3aIOJTHAETCS B IBYX dK3eMIUIsIpax (1o KOmupKy). IlepBeiii sx3eMInisip octaeTcst B ohuce Mo MecTy
odopmiienus (1 nomkeH ObITh npeactarieH B [IAO «Aspodnor» B TeueHune 48 4acoB ¢ MOMEHTa
3arpoca), BTOPOi 3K3eMIUISp MpeHa3HaueH U 3aKOHHOTO TPEACTaBUTEIIS.

3asiBKa CoJIep>KUT MH(GOPMAIMIO, HEOOXOUMYIO MIEPEBO3UUKY UIS COMPOBOXKICHUS peOeHKa
110 MapUIPYTy MEPEBO3KH, U OATBEPKIAET (PaKT COMPOBOXKICHHS peOeHKa OT MOMEHTA IIpHUeMa ero
pabOTHUKOM aBUAKOMITAHWH MJIM OOCITY)KHBAIOIIMM areHTOM OT TPOBOYKAFOIIIETO JIMIIA IO MOMEHTA
nepenaun pedeHka pabOTHUKOM aBUAKOMIIAHUU WJIM OOCIY>KMBAIOIIMM areHTOM BCTpPEYarolleMy
TuIy. 3asBKa 3aMoHsAeTcs (M0 KOMUPKY) B CEMHU IK3EMILIspax.

B cnyuae ecnu 3akOHHBIM TIpe/CTaBUTENb HECONPOBOXKIAAEMOro peOeHKa YyKazail
B 3asiBIICHNUH, 4TO 3asBKa MOXET ObITh 0(pOopMIIEeHA TPOBOXKAIOIIKM JIMIIOM HEMOCPEACTBEHHO MpHU
peructpanuu pebeHka Ha pelc B  a’pomopTy OTHpPABICHHS, MNP O(GOPMIEHUU YCIYTH
10 COIIPOBOXKJICHUIO 3aIOJIHAETCS TOJIBKO 3asBIICHUE.

Cornacno cr1.20 @enepanbHoro 3akoHa «O mopsiake Beie3na u3 Poccuiickoit denepanyu
uBbe3ga B Poccuiickyro ®epepanuio» ot 15.08.96r. «HecoBepuieHHONETHUI TpaKIaHUH
Poccuiickoit denepannu, kak npaBuiio, Bele3xkaeT U3 Poccuiickoit @enepaniuu COBMECTHO XOTs Obl
C OJHUM H3 pOJWTENEH, YCBIHOBHUTENEH, OIEKYHOB WIM Ionednreneid. B cioydae, ecin
HECOBEPIIEHHOJIETHUH TpaxkaaHuH Poccuiickoii Penepannn BoiesxkaeT u3 Poccuiickon denepanuu
0€e3 COIpOBOXK/IEHUS, OH JOJDKEH MMETh Mpu cede KpoMe MacrnopTa HOTapuaibHO OPOpPMIIEHHOE
coIlacue Ha3BaHHBIX JIMII HA BbIE3] HECOBEPIIEHHOJETHETO IrpakaaHnHa Poccuiickoil @enepanumn
C YKa3aHMEM CpOKa BBI€3J]a W TOCyAapcTBa (TOCyIapCTB), KOTOpoe (KOTOphIE) OH HaMepeH
MoCeTUTh.» B cimyuyae Bble3a Ha cpok Oosee 3 MeCsIEeB 3TO COrjacue JOIDKHO OBITh TaKke
3aBEpEeHO OpraHaMH ONEKU U MOMEYUTENIbCTBA B MOPSIKE, YCTAHOBJIEHHOM IPaBUTENbCTBOM PO.
Ha xopouke Ownera (MapumpyT/KBHUTAaHIIMM) HEOOXOOMMO [eNlaTh 3aliCh «O JIOBEPEHHOCTH
MIPeyNPEexAeH» MO POCIHChH JIUI[A, BHIKYIAIOIIET0 aBUa0UIIET.

JloBepeHHOCTh He TpeOyeTcsl B ciiy4yae cieoBaHUs peOeHKa C OJHUM M3 pojuTeneil (eciu
Ha MOTPAaHUYHOM KOHTPOJIE OTCYTCTBYET 3asBIIEHHE OT BTOPOTO POJUTENSA, KOTOPOE 3aIlperniaeT
BbIe3/1 peOeHKa 3a rpanuily PO).

[Ipu odopmnenuun rpynn JeTed w3 JOpyrux ropoioB Poccum U HEBO3MOKHOCTH
NPEIbsIBICHUS] JIOBEPEHHOCTEM MpH TOKYNKE OWJIETOB OpraHM3alus, KOTOopas 3aHuMaercs
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oopmieHreM OWIETOB, [OHKHA NPEJOCTABUTh TapaHTUHHOE 0053aTeNbCTBO O HAJTUYUHU
JOBEPEHHOCTEH OT MX pOAMUTENEH, O YeM TaKXkKe JeJaeTcs 3alMuch Ha pacledyarke Owuiera
(MapmIpyT/KBUTaHIIMN) PYKOBOJUTEIS TPYIIIBI ACTEH.

IIpaBuja npoaaxu U 0opMIeHHs YJIEKTPOHHBIX OHJIETOB HA COBMECTHBIE MEPEBO3KH
MesRIy AdpodaoToMm U Hemenkumu keaesnbivu goporamu ACCESRAIL / GERMAN RAIL-
DEUTSCHE BAHN AG (9B/2A)

1. Onpenenenusi, COKpalieHUs.

9B-Accesrail Inc. — Kanajckuii mapTHep HEMEIKHX jKele3HbX gopor I'epmanuun (German
Rail/Deutsche Bahn AG) ¢ kotopeim [TAO «A3podnor» B paMkax OJHOCTOPOHHETr0 WHTEpIaiiH
COIJIAIIEHUS] OPraHu3yeT MPOAAXKy HJIEKTPOHHBIX aBUaOMIEeTOB. 2A — Ko 0003HAUYEHUSI HEMEIKUX
xene3nbix opor (German Rail / Deutsche Bahn AG), mpu cmemaHHON mepeBO3KE KEJIE3HBIMU
noporamu ['epmMaHuy 1 BO3IYIIHOK TIepeBO3KH pericamu SU.

QYG — ycnoBHOE 0603HaUEHHUE THOO0T0 MYHKTa Ha3HAYCHHUS KeJIe3HbIX Jopor [ epmanuy.

2. O0mIMe NOJI0KESHHUS.

2.1. B pamkax cornamieHus «dHTepiaan» Mexay Accesrail/German Rail-Deutsche Bahn
AG (9B/2A) u TTAO «Anspodaor» (SU), paspemaercss opopMIATh NEKTPOHHBIC OUIIETHI HA CTOKE
555 Ha COBMECTHYIO TEpeBO3KY (BO3IYLIHYIO MEpeBO3Ky peiicamu SU M Ha3eMHYIO MEPEBO3KY
HEMELKMMHU Kene3HbiMu foporamu Deutsche Bahn AG Buyrpu ['epmanun) mo Ttapudam SU,
B IIPaBUJIaX KOTOPBIX YKa3aHO, YTO Ha3eMHas rnepeBo3ka Ha Deutsche Bahn AG Brurouena B Tapud.

2.2. Jletn mo 2X JIET HA y9acTKE JKEJIE3HOUW JOPOTH NEepeBO3STCS OeCIIaTHO 03 BBITUCKU
owrera (6mner s INF opopmisieTcst ToIbKO Ha aBUACETMEHTHI).

2.3. B Teuenume 724 [0 BBUICTA IMAacCaXHp HA OCHOBAaHMM HOMEpa aBHUadwWiIeTa
CaMOCTOSATENLHO OCYLIECTBIISET PETMCTPALIMIO Ha caiite WwWw.rail-checkin.com??,

3. TTopsI0K MCIOIB30BaHMSI YYACTKOB 110 XKeJIe3HOH qopore I'epmanHuu.

JokymeHnTsl Ha mepeBo3ky Accesrail/German Rail (9B/2A) neiictBuTeNlbHBI B JICHB,
MPEIIECTBYIONIMIA BbUIETY W3 [epMaHuM, B JIGHb BbUICTAa, B JIeHb MpuieTa B [ epmaHuUIO
U B CJICAYIOIIUH MOCIIE MPUIIETA ICHb.

CpoK roJJHOCTH OHJIETa ONPEEISIETCs] CPOKOM JICHCTBUS Tapuda.

4. YcnoBust OpOHMPOBAHUS.

BpoHupoBaHre COBMECTHOW IEPEBO3KH TPOU3ZBOAMTCS C DKpPaHA HAIHYHS MECT MEXIy
JBYMsI IIYHKTaMH, OJHHUM M3 KOTOPBIM sBIseTcs MyHKT B ['epMaHuM 1O >Kesle3HOM nopore (Kox
QYG), ¢ ykazaHueM myHKTa TpaHcdepa, TJe OCYIISCTBISIETCS Mepecaaka ¢ caMojieTa Ha T0e3]
(FRA, BER, HAM u T. 1.) u ko/10B niepeBo3unkoB (SU u 9B).

Kox OponupoBanus (RBD) wna cermente AspoduoTa JODKEH COOTBETCTBOBATH
npuMeHeHHoMY Tapudy SU.

[TepeBo3ka Mo »*ene3Hol Jopore BO3MOXKHA B IEPBOM U BTOPOM KJlaccax 0OCTy>KUBAHUSI:

Kon 6ponupoBanus st 1- ro knacca obcnyxuanus DB AG — F;

Kox 6ponnpoBanus yist 2- o kiacca oocimyxupanust DB AG - Y

[Tponaxa nepeBo3zok DB AG B mepBoM Kiacce 00CIyKMBaHHUS pa3peliaeTcs TOJNBKO MPHU
ycioBuHM 0(hopMIICHHUST BO3IYIIIHON TTEPEBO3KH B OM3HEC KI1acce.

OO0pamaeM BHMMaHHe, 4TO HoMepa peiicoB 9B u Bpems ux otmpaBieHHs (IpuUOBITHA),
KOTOPBIE BBIXOJIAT B CHCTEMax OpOHHMPOBAHWS, HUKAaK HE CBS3aHBI C PEaJTbHBIM paCICaHHe

2 C 1 wons 2020 roma s HOBBIX OpoHMpOBaHHMi PiCk-up HOMep (HOMEp NOATBEPXKAEHHUS) OOJbIIE
He npepocrasisiercsi. Pacneyarats nmocanounsie tasons! Rail & Fly B Toproseix aBromarax DB HeBo3mosxHO. IIponecc
PETUCTpAINH NPOXOIUT UCKITIOUYNTEIFHO OHIANH.
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noe3toB DB. Tlaccaxupel MOTYT MONy4nTh MH(OPMAIMIO O pEaibHOM pAaclUCaHWU B o¢ucax
npoaax DB AG wunu Ha caitre https://www.bahn.de .
VYcnoBus UCIIOJIB30BAHUS YYAaCTKOB 110 XKeJIe3HOM gopore ['epManny yka3zaHbl B IIyHKTE 3.

[Tocne 6ponupoBanus cermentoB SU u 9B, BHOCATCs Apyrue oOs3arenbhble sneMeHTsl PNR
(bamMumu maccaxupoB, KOHTAKThI, TalM-TUMUT) 1 PNR 3akperuisercs.

5. Odpopmienue aBuadbueTa.

5.1. Tapudsl Ha coBMECTHYIO NEpPeBO3KYy OnmyOJMKOBaHBI Ha dkpaHe TapudoB SU mexmy
OyHKTOM BbuleTa M myHKTOM QYG, odopmiieHue 3JeKTpOHHOTO Owmiera MpPOU3BOJUTCS
10 aBTOMATHU3WPOBAHHOMY PAacyeTy CUCTEMBI.

5.2. Bo3MoxHO oOQopMmIIeHHE MEpeBO3KH, TJe IYyHKTHl IpuieTa M BbuleTa B ['epMmanuu
pasubie. Hanpumep, Bo3smokna nepesoska MOW-BER-QYG-FRA-MOW uin MOW-BER//QY G-
FRA-MOW, ecnu nHOE HE OTOBOPEHO MPaBHIIaMU IPUMEHEHUS TaprudoB.

[Tpumep opopmnennoro PNR:

*ITMUGI«

1.1TEST/TEST MR

1 SU2306L 10FEB 5 SVOFRA HK1 0835 1000 /DCSU*JRCQJL /E

2 9B3008Y 10FEB 5 FRAQYG HKL1 1100 1200 /ABO9B*ITMUGI /E
OPERATED BY DB-GERMAN RAIL

3 9B3385Y 17FEB 5 QYGSXF HK1 0800 0900 /ABO9B*ITMUGI /E
OPERATED BY DB-GERMAN RAIL

4 SU2685L 17FEB 5 SXFSVO HK1 1000 1430 /DCSU*JRCQJL /E
TKT/TIME LIMIT

1.T-02SEP-8A3A*AAR
PHONES

1.MOW4554455555-A
PRICE QUOTE RECORD EXISTS

AA FACTS
1.SSR OTHS 9B PAX MUST VISIT CHECK-IN.ACCESRAIL.COM TO CHECK
IN WITHIN 72 HOURS BEFORE TRAIN DEPARTURE
GENERAL FACTS
1.8SR DOCS SU HK1/P/RU/515464444/RU/10JAN71/M/19DEC12/TEST/TE
ST
2.SSR DOCS 9B HK1/P/RU/515464444/RU/10JAN71/M/19DEC12/TEST/TE
ST
REMARKS
1.XXTAW/
ACCOUNTING DATA
1. SU$2435321136/ 0/ 7545/ 3524/CO0/ONE/CA 1.1TE
ST TEST MR/1/F/E
RECEIVED FROM - A
8A3A.8A3A*AAR 0139/02NOV16 ITMUGI H

[Tpumep 0pOpMIICHHOTO JIEKTPOHHOTO aBUAOUJIIETa:

VIRTUAL COUPON RECORD

5552435321136 NAME-TEST/TEST MR
TTL NBR OF CPNS- 4 DATE OF ISSUE-06SEP19 PNR-JRCQJL 06DEC16
CPN A/L FLT CLS DATE BRDOFF TIME ST F/B STAT
1 SU 2306 L 10FEB SVOFRA 0835 OK LVU OK
2X 9B 3008 Y 10FEB FRAQYG 1100 OK LVU CTRL
30 9B 3385 Y 17FEB QYGSXE 0800 OK LVU CTRL
4X SU 2685 L 17FEB SXFSVO 1000 OK LVU OK
FARE EUR 275.00 EQUIV PAID RUB 19115 TAX 5200Y TAX
423DE TAX 6555XT TOTAL RUB 26613

FARE CALC MOW SU X/FRA 9B QYG154.30LVU 9B X/BER SU MOW154.30
26


https://www.bahn.de/

LVU NUC308.60END ROE(0.891079 XT717RA5838YQ

FORM OF PAYMENT

FOP-CASH

DATE OF ISSUE-06SEP19 ISSUED AT-MOW 8A3A AAR
ARC/IATA NBR-99999992

ENDORSEMENTS/RESTRICTIONS- P515464444

Odopmienue nepeBo3ok no reppuropun PP nis cenaropoB Poccuiickoii Denepanuu
u nenyratoB I'ocvaapcrBennoi Jlymnpl P®

Ha ocHoBanun ®enepanbHoro 3akoHa «O craryce ceHaropa Poccuiickoit denepanuu
u craryce nenyrarta ['ocymapctBenHoii Jlymer @enepansuoro Cobpanust Poccuiickoii Denepanumy»
No3-®3 ot 08.05.94r cenatopel Poccuiickoit @enepanuu v aenyrathl ['ocygapcTtBeHHON Jlymbl
@enepansuoro Cobpanust Poccuiickoit denepanmu (nanee — nemyrarsl [ocynapcrBeHHON J{ymbl)
MMEIOT MPaBO OECIIaTHO IMOJIb30BAThCSI BO3AYIIHBIM TPAHCIOPTOM Ha TeppuTopuu PO. YkazaHHas
JTBrOTa TPEIOCTaBIseTCS Ha Bce peiicel mom komom SU BHyrpm Poccuum BO Bcex Kiaccax
oOCITyKMBaHUS MO MPEIBIBICHUIO yI0CTOBEpeHHs ceHaTopa Poccuiickoii denepanuu umu genyrarta
lNocynapctBenHnoit Jlymbl. DTO mpaBo pactmpoCTpaHSETCs TAKXKE Ha JIMIO, KOTOPOE COMPOBOXKIAET
cenatopa Poccuiickoii @enepaunn — naBanuaa 1 rpynmnsl win genyrara ['ocygapctBeHHO# Jlymbl -
MHBaiIuAa | rpynmsl.

ITo xxenanuro cenaropa Poccuiickon denepanuu uim aenyrara I'ocynapcrBeHHON [yMbl eMy
MOXKET OBITh MPEJIOKEH JIFOO00H OIMyOIMKOBaHHBIA Tapu(, WMCIOIIHMICS B TPOJAKE HA MOMEHT
oOpaiieHuss B BBIOpAaHHOM UM Kjacce OOCTy>KMBaHHA W Tapu(HON Trpyrmne B COOTBETCTBUU
C 3aJJaHHBIMH UM YCJOBUSIMH TIEPEBO3KH, C O0O0S3aTEJbHBIM IPEJOCTABICHHUEM  IOJHOU
U ucuepnbiBaoieid nHGOpMauu OTHOCUTENBLHO YCIOBUN IpuMeHeHus Tapuda (mpaBuil BO3BpaTa
1 U3MEHEHUI) U CpOoKax JeWCTBUs aBUabuIeTa.

Homep ynocrosepenust cenaropa Poccuiickor ®enepanuu ninm genyrara 1'ocyrapCcTBeHHON
Jymbl BHOCUTCS B OpoHUpoBaHue (B aneMeHT SSR DOCS) u nononHuTensHo B aBuabuier B rpady
«Endorsements/Restrictionsy.

[Jannsle B ctpoke ENDO noykHBI HaUMHATBCS ¢ CUMBOJIA P, nanee HoMep y10CTOBEpEHUS:

PUDXXX — ms nenyrara ['ocynapctBeHHo# J{ymbl,

PXXNXXX — nns cenaropa Poccuiickoit deneparumy,

rae XXX 3to nudpsl HoOMepa.

Hanpuwmep: PUDA432.

B rpade «Form of Payment» ykazbiBaetcst «IN AIDEPUTAT».

B mone «Tour code» neobxomumo BHectn CKI127 (mis cenatopa P®D) wiu CK613 (ms
nenyrara ['ocynapctBeHHoOU J{ymbr).

B cniygqae opopmienus 6usnera mo BpeMeHHOMY (6€3 Homepa) «Y A0CcTOBEepeHn0 00 n30paHuu
nenyraroM ['ocynapcrBenHoil [lymbl» B mose aBuabuiera «Endorsement» BHocuTCs MH(OpMaIus
0 BpeMeHHOM ynocroBepernn aemyrara «PUDO00y.

VYnocroBepeHne KkaHaugata B Jenyrarel  l'ocynapctBeHHOM JlyMbl HE Jaer 1paBo
Ha puoOpeTeHre OecrIaTHRIX aBUAOUIIETOB.

B cnydae Beimucku aBuabmiietoB ceHatopy P® wiu pmenyrary - uHBanuAy 1-oil rpynmbl
Y COIPOBOKAAIOILIEMY €ro Iy, B OpoHupoBaHHe U Ouier ceHatopa P® wnm nemyrara criemyet
JOTIOTHUTEIPHO K HOMEpY YyIOCTOBEpEHHs NermyTara BHECTH HOMEpP YJOCTOBEPEHHsI WHBAIWIA
(B popmare PUDXXX INVALXXXXXX, Haripumep, PUD432 INVAL345678).

B rpady «Endorsements/Restrictionsy Owuiera cONpOBOXAAIOIIETO JIHIIA B 00s3aTEIbHOM
NopsiIke BHOCUTCSI HOMEp aBHabuiieTa 1 HOMep yjaocTtoBepeHus ceHaropa PO — unBanuzaa | rpynms
wm nemyrara ['ocymapctBenHoi Jlymbr — naBanmaa | rpymmer (B popmate: SOPROVOD PUDxxx
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mwm  PXXNXXX  TKT555xxxxxxxxxx), B rpade «Form of Payment» yka3biBaercs
«IN AIDEPUTAT».

Konuu ynocroBepenust cenaropa P®, nemyrara, ynocroBepeHus o0 HM30paHHM JEMyTaTOM
Y yIOCTOBEpPEHUsI MHBajIuAa 1-oi Tpynmbl JOJKHBI XPAHUTHCS B areéHTCTBE B TEUEHHE TPEX JIET
Y TIPEAOCTABIIATHCS B cllydae CiyeOHoi HeoOxoaumocTu 1o 3anpocy ITAO «Aspodor» B TeueHHE
OJIHOTO JIHS C J1aThl 3ampoca.

JloOpoBonbHOE W3MEHEHHME JaThl/peiica ToJeTa WM MOBbIIeHHWE Tapuda/kiacca
oOCITyXKMBaHUS [ TakuX OWJIETOB TMPOU3BOAMUTCS II0 TMpaBUjaM MPUMEHEHHBIX TapHUQOB
C YKa3aHHEM CYMMBI JOIUIAThl B aBHAOWJIETe W OTPAKCHHEM B OTYETE, HO 0€3 B3MMAaHHs OIUIATHI
C Mmaccaxupa.

Bo3sBpart 3a Hencnojb30BaHHBIE MEPEBO3KU OCYIIECTBIISIETCS IO ACHCTBYIOLIUM IpaBUIIaM —
nmo wmecry odopmieHHs aBuabuiieta B TIpezenax cpoka ero jaedctBus (mwioc 30 aHel),
B COOTBETCTBUU C YCJIOBHSIMH TPUMEHEHHOro Tapuda, TpH OSTOM BBIIAETCA  CIpaBKa
O MMPOU3BEACHHOM  BO3BpaTe  MPOM3BOJIBHON  (GOpMbI,  BbIIUIATa  JEHEr  MACCaXHUpy
3a HEUCIIOJIb30BaHHYIO MIEPEBO3KY HE MPOU3BOAUTCS.

Komruccnonnoe Bo3HarpakaeHue 3a opopMIIEHHE MEPEeBO30K HAYHCISAETCS B COOTBETCTBHU
C areHTCKUM COIJIallIeHHeM, IIPU 3TOM B PAaCUETHOM MHUChbME CYMMY JaHHOW KOMHUCCUHM HEOO0XOIUMO
OTpa)kaThb BMECTE C areHTCKOH KOMHCCHEH B pasziene «Ipoja)xka IMEepeBO30K», a CyMMBbI Tapuda,
TOIIMBHOTO cOopa u cOopa AspoduioTa — B pazjene «MHPOPMALMOHHO: IMpOja)ka IMEePEeBO30K
nenyraram ['ocnymsl u ceHatopaMm Poccutickon denepanum».

Hns arentoB BSP — cm. pononnurtensHyro HWMHceTpykinuio «Bo3meleHne CTOMMOCTH
aBuabwmieroB, opopmiieHHbIX yepe3 BSP mis cenatopoB PO u nenyratoB I'J] POy, pasMeriennyro
Ha opunanbHoM caiire ITAO «Aspodnor» B paznene [lns 6usHeca - MHCTpYKIMU M mpaBuiia -
ArenTam - yyactHukam npoekra BSP Poccusi.

Bbarax

1. Hopma npoBo3a 0araxa

1.1 Hopma mnpoBo3a perucTpupyemMoro O€CIJIaTHOIO U CBEPXHOPMATHUBHOIO Oaraxa
Ha pelicax [TAO «Aspodnor» ompeznensercs MCXOAs U3 KOJIMYECTBA MECT, UX Beca U pa3mepa
o cymMMe Tpex u3mepenuii (cuctema Piece Concept).

[TapameTpsl peructpupyemMoro OecriaTHOro Oaraka M PY4YHOM Kiaau 3aBUCIT OT Kiacca
obciryxuBaHus (3KOoHOM, Komdopt, 6uzHec) u Ttapuduoit rpymmsl (IIpomo, bromxer, Ontumywm,
Makcumym).

Hopwmpb! ipoBo3a peructpupyeMoro 0ecrjiaTHOro ¥ CBEpXHOPMAaTUBHOTO Oaraxka JIeHCTBYIOT
IIpU IIEPEBO3KE 10 BCEMY MApLIPYTy B KaXKAYK CTOPOHY OT IIYHKTa PETMCTPalUU A0 IEPBOTO
MYHKTa OCTaHOBKH OoJjiee 24 4acoB (CTOINOBEp) WM 10 MyHKTA Ha3HA4YeHUs/pa3BopoTa, €CIIU BCE
nepeneTsl OCyIIecTBIA0TeS coOcTBeHHbIMH peiicamu [TAO «Aspodaor», a Takke peicami,
BbInoJgHgeMbiMU JTAK.

Uckarouenue: Ilpu nepeBoske ot/mo moboro mynkra CLIA ycioBus nepeBo3kd Oaraxa (HOpMBI
OecruaTHOro NMpoBo3a Oaraka, Oara>kHble TapUQbl) ONPEICIIOTCS OT HAYAIbHOTO ITyHKTA U JICHCTBYIOT JUIS
BCEro MapIiipyTa He3aBUCHMO OT cToroBepa (cm.m.3.3).

Ha peiicax COBMECTHOM »KCIUTyaTalliy C JPYTMMH AaBHAKOMIIAHUSMH MOTYT JE€HCTBOBATh
HOPMBI IIPOBO3a Oaraka aBUaKOMIaHUH-TIEPEBO3UHKA.

B cnywae ecnu mepeBo3Ka OCYILECTBISETCS Ha pelicax JByX U 0ojiee NEpeBO3YMKOB,
BKJIIOYAsl PENCBHI COBMECTHOW JKCIUTyaTallud € IPYTMMM aBHAKOMIIAHMSIMM, JEHCTBYIOT IpaBHiIa
JOMHUHUPYIOLIEr0 HA MAPLIPYTE NEPEBO3YUKA.
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CrannapTHbIe yCIOBUS ONpeaesieHHs OeCIIaTHON HOPMBI ITPOBO3a Oaraxa
(metictByrot ¢ 01.10.2020r).

Hopma 6ecriiaTHOT0 mpoBo3a Pyunas knaab
Kuacc o0cay:kuBanus/ rpynma Oaraxa (rabGaputsl He Oosee 55 cm B
Tapudosn (rabapuTtsl He 6011ee 203 cm o |uHY, 40 cM B mIMpUHY, 25 cM
cymme 3-X u3MepeHuit) B BBICOTY)
Kitace buznec — rpynmnsl
pyn 2 MecTa He 0osiee 32 KI KaXI10€ 1 mecto He Ooiiee 15 kr
Maxcumym/OnTuMym
Kitacc busnec — rpynmna bazoBsiii | 1 mecTo He 6osiee 32 Kr 1 mecto He 6onee 15 kr
Knacc Komdopt — rpynmst
Makcumym/OnTum
y M 2 MecTa He 0oJsee 23 KI KaxKioe 1 mecto He Ooitee 10 kT
Kiiacc OxoHOM — rpynna
Makcumym
Kitacc Komdopt — rpynma
ba3oBblii
1 mecto He 6onee 23 kr 1 mecto He 6onee 10 kr
Kitacc DKOHOM — IrpyIIIIbI
Onrumym/bromker/IIpomo
Kitacc OxoHOM — rpyninsl
. pyH He npenocrasnsercs 1 mecto He 6onee 10 kr
Ulaiir/ITpomo Jlaiit

HcknroueHre: Ha MPSMBIX M CTBIKOBOYHBIX (0€3 HaJM4usl CTONOBEpa) MapuIpyTax € y4acTHEM
peiicOoB COBMECTHOM SKCILTyaTalll, BBIMOJHIEMbIX aBHakommaHuedl «ABpopa» Ha BC tuma Bombardier
DHC 8-Q400 Hopma mnpoBO3a pPErHCTPUPYEMOro OeCIUlaTHOro Oaraka JjIsi BCEX Tpymnn TapudoB
C BKJITIOYEHHOW HOPMO# OecIiaTHOTO poB0o3a 0ara)ka COCTaBIIsIET OJJHO MECTO BecoM He Ooiee 23 KT.

B ciydae ecnm oOmmii Bec Oaraka maccaxkupa, BKIIOYas PYYHYIO KJIaJb, HE MPEBBIIIACT
10 kr, KOJIMYECTBO MECT HE OTPaHUYMBAETCS.

1.2. B 3aBucumocT OT peiHOUHOW cutyaruu [TAO «AspoduoT» BIpaBe yCTaHABIMBATH
Ha OT/IEJbHBIX HAlpaBJICHUSX CIELHalIbHbIe HOPMBI IIPOBO3a PErHCTPUPYEMOro OeCIUIaTHOIo
1 CBEPXHOPMATUBHOTO Oaraa, a Takke MPOBO3a PYYHOU KIIaaH.

[TonpoOnas uHpopManus pa3MenieHa Ha opuaabHoM uHTepHeT-caiite [TAO «Aspodnor»
B pasnene Uudbopmarus - [loaroroBka K myTenecTBuio — barax v pydHas Ki1ajib.

1.3. JlononHUTENbHOE MECTO JAJISl YYACTHUKOB Iporpammsl "Aspodior-bonyc" u nmporpamm
MOOIIPEHHS YaCTO JICTAONIMX MacCaKUPOB aibsHca SKY Team 3i1uTHBIX YpOBHEH HE OoTpa)kaeTcs
B aBHalOuieTe M MPEeAOCTaBIseTCs HAa PErucTpalud MPH YCIOBUU BHECEHHOTO B OpOHUpPOBaHME
HOMEpa y4aCTHUKA C OTOOpaKeHHEM B3JIMTHOIO CTaTyca WM MpH NPEIbsBICHUM JACHCTBYIOIIEH
KapThl y4aCTHUKA IPOrPaMMBbl COOTBETCTBYIOIIETO YPOBHH.

1.4, Jletsm no 12 mer mpemocTaBisieTcs Takas K€ HOpMa MpoBO3a Oaraxka, Kak W JJiA
B3pOCIBIX MaccakupoB. CBepX yCTaHOBJIEHHOW HOPMbI B Ka4eCTBE 3aperMCTPUPOBAHHOIO Oaraxa
BO3MO>XHO IIPOBECTH JETCKYIO KOJISICKY (B TOM YHCII€ «TPOCTb»), rabapuThl KOTOPOIl MPEBBIIIAIOT
ycraHoBJeHHble npaBuiaMu [TAO «Aspodaor» A mepeBO3KM B KauecTBE PYyYHOW KiIaau, €Ciu
OHA HCIOJIb3YETCs MACCAKUPOM.

[Tpu >TOM Bec NeTCKOW KOJSICKM HE JOJDKEH MPEBBIATh 23 Kr, KOJsCKa He JOJDKHA OBbITh
B 3aBOJICKOH yIaKOBKE.

1.5. becrutatHast HopMma IIpoBo3a Oaraka Juis MiaieHIeB (6e3 IpeaoCcTaBlIeHUs] OTAEIBHOTO
MecTa) coctaBisieT 1 mecto Becom He 6osee 10 kr m cymMMo# Tpex m3mepeHuid He 6omnee 115 cwm,
HE3aBHCUMO OT Kkiacca oOciayxwuBanus (w1t  TtapudoB rpynm  Jlait/IIpomo  Jlaiir
HE MPEeTyCMOTPEHA).

1.6. Eciu maccaxxupbl CIEIyIOT COBMECTHO C OJHOM HENbI0 MOE3AKH, B OJUH U TOT XKe
a’poropT Ha3HAUYEHHUs WIM OCTAaHOBKH, OJHMM U TeM XK€ COOCTBEHHBIM(M) peiicoMm (peiicamu)
ITAO «Aspodnor» w/umu JAK (odopmieHHble B €IMHOM OpOHUPOBAHHMH, JUOO UIIEHBI CEMbH,
JUIa, COBMECTHO MYyTELIECTBYIOIINE WM CIEAYIOUIME B KOMaHIHUPOBKY, KOTOpbIE OGOpPMIIECHBI
B Pa3HbIX OpOHMPOBAHUAX) IO OwieraM C NPEAyCMOTPEHHOH HOpPMOH OecIIaTHOro IMpoBO3a
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Oaraka, TO MO MPOCHOE MACCAKUPOB pa3penraeTcs MPUMEHHTh K 0araxy 3THX MacCaXXUPOB CYMMY
HOPM (BKJIFOYasi HOPMBI 110 BECY M IO pa3Mepy) OeCIUIaTHOTO MPOBO3a PETUCTPUPYEMOTO Oaraxka
KaX/I0T0 M3 maccaxupoB. B ciaydae oObeanHeHUs] HOPM OECIIATHOTO MPOBO3a PErHCTPUPYEMOTO
Oaraka 1o BeCy W/WUJIU pa3Mepy, OJTHO MECTO Oaraka He JOJHKHO IMPEBBINIATH 1O Becy 32 KT H/WIH
no cymme Tpex uaMepeHuil 203 cMm, olmiee KOJIMUYECTBO OOBEAMHEHHOTrO Oaraxka HeE JOJDKHO
MpeBbIIaTh CYMMBI HOpPM OECIUIaTHOTO MpOBO3a Oaraxka, yKa3aHHbIX B OMJIeTaX KaxI0ro
U3 TTACCAXHUPOB.

Ecnu nmaccakupbl myTeUIecTBYIOT Mo OuieraM 0e3 MpelyCcMOTPEHHON HOPMbI OecIIaTHOTO
MpoBo3a Oaraka W HMEIOT Oarak, OIUIAYEHHBIH M0 YCTAHOBJIIEHHOMY OarakHomy Tapudy,
TO IO MPOCKOE MACCAXUPOB pazpeniaeTcsi 0ObEAMHUTH BeC Oaraxa, MpeayCMOTPEHHBIH OarakHbIM
tapudoM. B ciyyae oObenuHEHHs OIIAYEHHOTO Oaraka 1Mo Becy OOBbEIMHEHHOE MECTO Oaraxka
HE JIOJDKHO IPEBBINIATH 110 Becy 32 Kr U 10 cyMMe Tpex usmepeHuit 203 cm, o0bliee KOIu4ecTBO
MECT OOBEAMHEHHOTO Oaraka HE JIOJDKHO MPEBBINIATh KOJUYECTBO OIUIAYEHHBIX MeCT Oaraxa
COTJIACHO MEPEBO30YHOMY(BIM) JOKYMEHTY(aM), YIOCTOBEPSIFOIIEMY(MM) OTUIATY MePEBO3KH Oaraxa
(KBUTAHIIUSA /IS OILUIATHI CBEPXHOPMATHUBHOTO Oaraxka, EMD).

OObeuHEeHNE OIUIAYeHHOTO Oaraxa ¢ 6araxoM, MPOBO3UMBIM B paMKax HOPM OECIIaTHOTO
MIPOBO3a, HE MPOU3BOIUTCSI.

baraxx odopmiseTcss Ha KaXIOro Maccakupa WHAWBUAYalbHO. barax maccaxupos,
CIIEYIOIUX TPYyHnoi, odopmisercs HHAWBHIYaJbHO HA KaXJIOT0 Maccakupa C BHECEHUEM
JaHHBIX B OarakHyl0 KBHTAaHIMIO KaXKAOr0 KOHKpeTHOro maccaxupa. s odopmienus
00BEIMHEHHOTO Oaraka maccakuphbl JOHKHBI OOPATUTHCS HA CTOMKY pEerucTpalii OJJHOBPEMEHHO.

B ciryuae ecnm Bec ofHOro Mecta 0OBEIMHEHHOTO Oara)ka MpeBbImaeT 32 Kr W/Win pa3mep
npeBbimaer 203cM, TO MPOBO3 TAaKOro MecTa Oaraxka MOAJEXKHUT OIJIaTe€ B COOTBETCTBHUHU
¢ Tapudamu, ycranopieHHbIMU [TAO «As3podmory.

Jns G6araxka maccaxkupa, B OujieTe KOTOpOro yka3zaHa yBEJIMYEHHas KOJTUYECTBEHHAss HOpMa
OecIuraTHOrO MPOBO3a Oaraxxa, MOXeT IMPUMEHSTHCS 00bEAMHEHUE TI0 BECY W/UIH Pa3Mepy HOPMEI
OecrmaTHOro TpoBo3a Oaraka. OObeAMHEHHWE TMPOM3BOAMTCA B Mpeenax oOmeld HOPMbI
OecruraTHOro MpoBo3a Oaraka OJHOTO TAacCaxupa, MPU ITOM OOBEIMHEHHOE MecTo Oaraxa
HE MOJKET MPEBbIIIATh 0 Becy 32 Kr u/unu no pasmepy 203 cm.

1.7. Ecnu mapmpyTt o¢pOpMJIEH C HCIOIb30BAaHHUEM OTAEIbHBIX OWJIETOB, TO YCJIOBHS
MPOBO3a OecrIaTHOro 0ara)ka COOTBETCTBYIOT YKAa3aHHBIM B OUJIETaX HOPMaM IO KaXJAOMY Y4acTKY
mapmipyta. Oruata 3a 6arak cBepX HOPMBI B3MMAaeTcs B JaHHOM CIydae OTAEIBHO MO KaXIOMY
ounery.

1.8. Ecnm mepeBo3ka HECTAaHAAPTHOTO WM CBEPXHOPMAaTHUBHOTO Oaraka HE HMEET
MPEIBAPUTENILHOTO TMOATBEPKACHUS B OpOHUpPOBaHMM, TO Oara’k NPUHHUMAETCS K IEpPEeBO3KE
no (akTy Hamu4uus CBOOOIHON MPOBO3HOM EMKOCTH Ha BO3IYIIHOM CYyJIHE MOCJEe OKOHYAHUS
peructpanuu. IlpenBapurenbHbI 3ampoc BHOCUTCS B OpOHMpOBaHME HE IMo3AHee 36 yacoB
710 BBUIETA pelica 1o paciCaHmio Yepe3 deMeHT SSR.

2. IIpoBo3 0araka cBepx HOPMBbI.

2.1. Ecm xonmmdecTBO MecT Oaraka MpEBBIMIAST OCCILIaTHYI0 HOPMY, TaOapHTHI JIFOOOTO
13 MecT Oaraka Mo cyMMe Tpex u3MmepeHuit npessimaroT 203 cM uinu Bec J1I000ro u3 MecT Oaraxa
npessiiaeT 32 kr (mpu nepeBo3ke B OM3Hec Kiacce) U 23 Kr (IpU MEepeBO3Ke B SKOHOMUYECKOM
KJIacce), Heo0Xo[uMa orIaTa 3a 6arax cBepX HOPMBI.

C TapudamMu Ha OIIaTy PETUCTPUPYEMOro Oaraka CBEpPX HOPMBI MOXHO O3HAKOMHTHCS
Ha opuIMaIbHOM caiite B pasnene Mudbopmauus - [oaroroBka k myreniecTButo — barax w pyunas
KJIJ1b.

2.2. Tapudbr s Oaraxka CBEpX HOPMBI JICHCTBYIOT JUISI BCEro MapIIpyTa B KaXKIYIO
CTOPOHY OT MYHKTa PETUCTPALIUU JO TIEPBOrO MyHKTa OCTAHOBKH Ooiyiee 24 4acoB (CTOMOBEP) WU
pasBopora.

Uckmrouenue: IIpu mepesoske ot/mo smoboro mynkra CLHA Ttapudsl nms Oaraxka cBepX HOPMBI
OIPEACIAOTCA OT HAYaJIbHOI'O ITYHKTA U ﬂeﬁCTBYIOT AJId BCEro MapuipyTa HE3aBUCUMO OT CTOIIOBEpA.
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2.3. Ecniu mepeBo3ka oopMiieHa Ha OTHOM OWJIETE, TO Ha BECh MapIIPYT IMEPEBO3KH Oaraxa
70 TEpBOro IyHKTa CTONOBEpa WM IyHKTa Pa3BOpPOTa PACHpOCTpaHseTcs HOpMa OECIIaTHOIO
poBo3a 0araxa, COOTBETCTBYIOIIAsi HOpME Ha JOMUHHUPYIOIIEM YUacTKE MapIIpyTa.

[Ton DOMUHHUPYIOIIMM YYacCTKOM MapIIpyTa HOHHUMAeTcs MepeBO3Ka MEXIY TapU(pHBIMU
30HamMu Ui noasoHamu |ATA, nepeBo3ku MEXy €BpONEHCKON M a3uarckoi yactsmu P®; npu
[IepEeBO3KE B paMKax OJHOW 30HBI WM noa30Hbl |IATA — mepeBo3ka, BbINONHAEMas Ha MEPBOM
MEXyHAPOJAHOM y4YacTKe; P MEePEeBO3KE MOJHOCTHIO BHYTPU €BPOIEHCKON MM a3UaTCKOM 4acTu
P® — nepeBo3ka, BbINONHAEMAas Ha IEPBOM Y4acTKe MapIIpyTa.

HckmoyeHne: eciay Ha Mapuipyte mnepeBo3ku Oaraxa (cM.m.2.2) ecTh XOTS Obl OJUH CETMEHT
¢ komoMm tapuda rpymnsl Kompoptr Onrumym (-CL/-CO), To ycnoust iepeBo3ku Oaraxa tapuda Kombopt
OHTI/IMyM MPUMCHAIOTCA JJI1 BCEro MapuipyTa n€peBO3KU Oaraxa.

2.4. B ciydae mpeBbIICHUS! OECIUIATHOM HOPMBI MO HECKOJIBKUM KaTErOpUsM OOLINMM
tapudom OyIeT SABIATbCA CyMMa COOTBETCTBYIOIIMX OaraxkHblX TapuoB Ul OILIATHI
PETUCTPUPYEMOIO Oaraxa CBEpX HOPMBI.

2.5. Ecii cBepXHOpPMATHUBHBIN Oaraxk He COrJacoBaH C EPEBO3YUKOM 3apaHee OCPEICTBOM
nmoJiydeHuss B OpoHUpoBaHMHM TOATBepxkaeHUs 3ampoca SSR XBAG, To oH mnpuHUMaercs
K [I€PEBO3KE TOJIBKO PU HAJIMYUHU HA BO3AYILIHOM CyJHE CBOOOIHOM ITPOBO3HON €MKOCTH.

2.6. OdopmieHne MONTBEPKACHHOTO CBEPXHOPMATHBHOTO Oaraka IPOU3BOAUTCS
Ha KBUTAHLUAX JUIS OIUIAThl CBEPXHOPMATUBHOrO Oaraxka ¢ OTJAEIbHBIM KYNMOHOM Ha KaXKIbli
CerMEHT MapuipyTa (B COOTBETCTBHH C KOJUYECTBOM IIOJIETHBIX KYIIOHOB B aBHa0HIIETE).
3ampemaercs opopmiieHHe OaraXXHOM KBHUTAaHLMUM Ha OJHOM OJHOKYINOHHOM OlaHke Juis
TpaHc(hepHOTo MapuIpyTa ¢ AByMs U OoJiee ydacTkamu. B 3Tom cirydae mpou3BoauTcst opopmIiIeHHE
Ha HECKOJBKMX OJIaHKaX KBHUTAHIMH, KOTOpbIE CBSA3BIBAIOTCS IyTEM 3alOJHEHUs I0JIs
«in conjunction with». Ha kaxmoro maccaxupa BBIMCHIBACTCS OT/ACIbHAs KBUTaHIUS. B ciydae
oopmieHHs CBEpXHOPMAaTHUBHOIO Oaraka, IME€pPeBO3MMOrO TIpPYIMIOH MacCa)KUpoB, KBUTAHLUS
MO>KET OBbITh BBIHCAHA HA OJHOIO U3 MACCAXUPOB (PYKOBOAUTENS TPYIIIIbI).

2.7. JIns TOMOJIHUTEIHLHOTO CTaHJIAPTHOrO (IO BeCy M pa3Mepy) MecTa Oaraxa BO3MOXKHO
npeaBapuTeNibHoe  OQOpPMIICHHE  YCIOYyrH 10  IepeBO3KE  CBEPXHOPMATHUBHOrO  Oaraxa
[0 MOHWXXEHHOMY Tapudy. B ciydae mnpeBbllleHuss 1O Becy/pa3Mepy IOHMKEHHBIH Tapud
He npumensierca. OdopmieHue npou3BoAUTCs ToabKo Ha EMD:

- 3a 24 yaca u Oonee 1o BpemeHu otnpanieHus BC: nHa caiite ITAO «Aspodnory,
B MOOWJIBHOM TPUJIOKEHUH, B COOCTBeHHBIX oducax mnpoaax I[IAO «Aspodaory, oducax
YIIOJIHOMOYEHHBIX areHTOB, BBIMOIHAIONMX (PYHKIIUN COOCTBEHHBIX 0()MCOB MPOIAXK;

- B nepuoa MeHee 24 yacoB A0 BpemeHM oTnpanieHus BC u 10 MOMEHTa OKOHYaHUS
peructpauuu Ha peiic: Toiabko Ha caiite [TAO «A3podnoT» U B MOOMIBHOM MPHIOKEHUU IPU
YCJIOBHH, YTO TACCAXKUP HE 3apETHCTPUPOBAH Ha peiic (J1100 pa3perucTpupoBax).

2.8. TlepeBo3Ka TsHKEIIOBECHOTO Oaraka (Bec OJHOTO MeCTa KOTOPOTO TpeBHIIMIaeT 32 KT,
HO He Oonee 50 kr) u HeraGapuTHOro Garaxa (pa3mMep OJHOIO MECTa M0 CyMME TpeX U3MEpeHUiH
npesbimiaer 203 cM) OCYIIECTBISIETCS TOJBKO IO  IPEABAPUTEIBHOMY  COTJIACOBAHHUIO
C MepEeBO3UMKOM He Mo3Hee 36 4acoB /10 BbUIeTa peiica o pacnucanuo yepes 3anpoc SSR/XBAG.

3. YcaoBus NMPOB03a PErHCTPUPYEMOr0 0araka Npu nepeBo3Ke peicaMu HeCKOJIbKHX
ABHAKOMIAHMII B PAMKAX OJHOI'0 MAapIIPYTAa.

3.1. Cornacno pesomonuu HNATA 302 Ha peiicax COBMECTHOW OJKCIUTyaTalluu JIst
MyTEIIECTBUI IO BCEMY MHUpPY NPUMEHSIOTCA YCIOBHUS NEPEeBO3KUM Oaraka MapKETHHTOBOTO
napTHepa (BO3MOKHBI UCKITFOUCHHS ).

3.2. Ecnu maccaxxup nepeBo3uT Oaraxk peiicamu AByX W Ooyiee aBHaKOMIAHUKH KO BCEMY
MapuIpyTy OT MYHKTa perucrpanuu Oaraxa 10 NEpBOro MyHKTa OCTAaHOBKM Ooisiee 24 4yacoB
(cTomoBepa) MM KOHEYHOTO MyHKTa OyIyT MPUMEHSTHCS TpaBHia MepeBOo3KM Oaraxa (OecruiaTHas
HOpMa M CTaBKH OILIaThl 0araka CBepX HOPMbI) JOMUHUPYIOILIETO EPEBO3YUKA.

JIOMMHUDYIOIIUM NEPEBO3YUKOM SBJIIETCS IEPEBO3UMK, OCYLIECTBIISIOIIUNA IEPEBO3KY
Mexay Tapu(HbIMH 30HaMu WM noa30HaMu MATA win BBITOJIHSIOUIMM MEpeBO3KY Ha MEPBOM
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MEXIYHapOAHOM Y4YacTKE B Clydyae IEpPEeBO3KM B paMKax OJHOM MOJ30HBI, IPHU IIEPEBO3KE
ITOJIHOCTBIO BHYTPU OJHOM CTPAHBI 3TO MEPEBO3UYMK, BBIIOIHAIOIINN IEPEBO3KY HA MEPBOM Y4acTKe
(xpome niepeBo3ok BHyTpH P®D); npu nepeBo3ke BHyTpu P® — nepeBo34MK, BHITOIHSIOMINN IEPBBIM
MEPEBO3KY MEXY €BpPONEHCKONW M a3uaTCKod vacTaMu P nubo mpu mepeBo3Ke TOJIBKO BHYTPH
€BPOICICKON WM a3uaTcKod 4acth P® — mepeBO34MK, BBIIOJHSIONIMN IEPEBO3KY Ha IEPBOM
Y4acTKe.

3.3. Ecim B Ounere maccakupa Ha4daJbHBIM WJIM KOHEYHBIM ITYHKTOM BCEH IMEpPEBO3KH
siBisiercst nyHKT CLIIA:

- YCJOBHSI TIEPEBO3KM Oaraka IEHCTBYIOT Ha BceX ydacTkax Mapmipyra ot/mo CIHIA
HE3aBHCHMO OT HAJIMYUS Ha MapIIPyTe IYHKTOB OCTAHOBKH (CTOIIOBEPOB);

- YCIIOBHUS MEpeBO3KU Oara)ka Mo BCeMYy MapUIpyTy OMNpeNeNseT MepeBO3UMK, YKa3aHHBIN
BTpade Carrier mepBOro MoOJIETHOIO KyNOHa OWiieTa, MPU ATOM JAaHHBIH INEPEBO3YMK HMEET
BO3MOXXHOCTbH 3asiBUTh, YTO HAa MapuIpyTe OyAyT NPUMEHSATHCSA HE €ro yCIOBUS MEPEBO3KU Oaraxa,
a YCJIOBHS JOMHHHUPYIOIIErO NEpeBO3YMKA. J[OMUHUPYIOIIMM IE€PEBO3YMKOM JUIsl MYTEIIECTBUI
B/u3 nynktoB CIIA sBisercs nepeBo3unk (st pericoB code-share — MapKeTHHIOBBIN MapTHED),
nepecekammuil ATiantuueckuil wim Tuxui okeas.

4. IlepeBo3Ka 0ara:;ka B maccaskKMmpCKOM KpecJie

(CBBG, UNCHECKED BAGGAGE WITH ADD SEAT) — xpynkuii Wi IEHHBIA Oarax,
B TOM YUCJIE MY3bIKaJIbHbIE UHCTPYMEHTBHI.

[MonpoOHO ¢ 0COOEHHOCTSMH TEPEBO3KH MY3BIKAILHBIX HWHCTPYMEHTOB MOKHO O3HAKOMHTBCS
B «[IpaBmiax BO3AYIIHBIX MEpeBO30K mHaccaxupoB u Oaraxa [IAO «Aspoduor» 1.5.3.4 (pa3meleHbl
Ha caiite [TAO «Aspoduor» B pazaene Uudopmarust — [NpaBosast nrdopmaius — JIOroBop MepeBO3KHM).

O6mue mnonoxeHuss — cM. pazaen ChoeumanbHele ycinyru — PekoMeHpanuu
110 OPOHMPOBAHUIO CHEITYCIYT.

baraxk, mepeBO3MMBII B CajlOHE Ha MACCaXUPCKOM Kpecie, NPUHHMAaEeTCs K IEpeBO3Ke
o TpeBaputTensHoMy corjacoBanuio ¢ [TAO «Aspodmory. 3anpoc Ha MEPEBO3KY JOHKEH OBITH
ClIeJIaH ImaccaXMpoM He MO3/Hee YeM 3a 36 4acoB /10 BpEMEHH BbIIETa, YKa3aHHOTO B PacliCaHHH.

Bec Garaxa, mpuanmaemoro kak CBBG nHa omHoM kpeciie, He noipkeH mpeBbimarh 80 Kr,
pa3mepsl Oaraka He JOJDKHBI ITPEBBIIIATh pa3Mepbl naccakupckoro kpecna (135x50x30 cm.).

Ha xaxxnoe mecto mox CBBG odopmitsieTcst oTnenbHbIH Gi1aHK TacCa)XKUPCKOTO aBHaduiera.

[Taccaxup nOJKEH OMJIATUTh OWUJIET Ha JOIMOJIHUTEIbHOE MOCaJ04YHOE MECTO Mo Tapudy,
MPUMEHSIEMOMY TIPY TIEPEBO3KE B3POCIIOTO MACCAKUPA, C B3UMAHUEM TaKUX Ke COOPOB, IMPH ITOM
IU1aTa 3a TPAaHCIIOPTHPOBKY CBEPXHOPMATUBHOIO Oaraka B 3TOM ClIydae He B3UMAaeTCs.

3anperntaercs opopmirsth nmepero3ky CBBG mo tapudam co ckuakoii (CH, SC u T.1.).

Ha 6uner CBBG He pacnpoctpansercss HopMma OecruiaTHOro mnpososa Oaraxa. B rpade
«ALLOW)» cnenyet ykazatb «NO», «NIL» mmm «XX».

[Ton CBBG HeoOxomumo 3a0pOHUPOBATH JOIMOJHUTENBHOE MECTO (MecTa) M BBECTHU
nornomauTenbHble dnemeHTel SSR/ICBBG n SSR/INOML-NO MEAL FOR CBBG. KosmuecTBo
3arrpocoB NOML, ecnu 310 nomyckaer opMaT MCIONIBb3YeMOM CHCTEMBbl OpOHUPOBAHUSA, JOIKHO
COOTBETCTBOBATh KoJM4ecTBy MecT mog CBBG?.

[Tpumep BBoAa mosga nmeHn B PNR Ha maccaxkupa ¢ OJHUM JOTOJHUTEIBHBIM MECTOM IO
CBBG:
2IVANOV/PETR MR/CBBG (PNR co3naercst Ha 1Ba MecTa)

24 Ecnu nocne BHecenns 3anpoca NOML ucnonssyemas cucteMa OPOHMPOBAHHS HE TIO3BOJIAET 3aIPOCUTh TS
naccaxupa CreliManbHOe MHTaHue, ciaenyer oboparutbes B Help Desk mnst arentoB mo ten. +7 (499) 681-13-11 ans
BHECEHHS HEOOXOIMMBIX KOPPEKTHPOBOK B OPOHUPOBAHUE.
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[TpuMep BBOJA MOJS MMEHU HAa MACCAXUPAa C TPEMs IOMOJHUTCIBHBIMH MECTaMH JIJIs
CBBG:
41VANOV/PETR MR/CBBG/CBBG/CBBG (PNR co3naercs Ha 4 MecTa)

[Tpumep snnementa SSR/CBBG:

SSR CBBG SU NN1 TTL75KG 3PC 40X50X30CM EACH DIPMAIL

HItpadueie cankuuu 3a Bo3Bpar win nepeodopmiieHue Oumnera anss CBBG B3umarotcs
B COOTBETCTBUH C IIpaBUJIaMHU IPUMEHEHHOTO Tapuda.

Ilpumeuanue: Ecnm B KadecTBe IIEHHOrO Oaraka TMEPEBO3MTCS IUIUIOMATHYECKas [04YTa,
TO B OpOHUpOBaHHE BHOCUTCS gomoiaHuTensHbli 3ampoc SSR COUR DIPL MAIL (cm. IdepeBoska
JIUIKYPBEPOB, COTPpYAHUKOB ['DC, criercBs3m).

5. HepeBo3ka noMamuux sKuBoTHBIX (PETC/AVIH).

5.1. O01mme npaBuJa.

ITAO «A3po¢noT» npuHUMAET KOLIeK, co0aK, NTUIl U IPYTUX KOMHATHBIX (IPUPYUYECHHBIX)
KUBOTHBIX, a TaKXe CIYXKEOHBIX Cc00aK KHHOJOTHYECKON CIIy)Obl (heaepaibHbIX OpPraHoB
UCIIOJHUTEJIBHOW BJIACTH (Jajiee — cily’keOHas cobaka) K IepeBO3Ke B KauecTBe 0co0oro Bujaa
HECTaHJAPTHOTO Oara)ka C OIUIATOW IO clenuaibHOMYy OaraxxHomy Tapudy (HE3aBHCHMO
OT HaJIM4Us APYIUX Belllel maccaxupa, IepeBO3MMbIX B KauecTBe Oaraxa).

Cobaku, BBIIONHSIOMUNE (YHKIUIO  CPEICTBA  PEaOMIMTANN/a0WIIMTAIMN  JIAIA
C OrpaHMUYCHUSMU )KU3HEESITEIbHOCTH, IEPEBO3ATCA OECIIATHO:

- cobaka-npoBOJIHUK, cO00aka, MpOIIEIIas CIEeUHUaIbHYI0 IOATOTOBKY JUISl OKa3aHUs
IOMOIIM  JIIOJAM  C  MHBAJIMAHOCTBIO IO  3PEHUI0 M SBISIOLIAsCS  CPEJICTBOM
peadmnTany/aduINTaluy MHBAJINIA, IPeIHA3HAYEHHBIM JIJIs1 OPUEHTHPOBAHUS;

- co0aKa-MoMOUIHUK, co0aKa, UMEIOIasi HHANBHUYaIbHYIO ITOATOTOBKY IO OKAa3aHMIO JIUILY
C WMHBJIMIHOCTHIO HEOOXOIUMOW TOMOIIM JUISI KOMIICHCAMKM HMMEIOUINXCS (PYHKIHMOHAIBHBIX
paccTpoiicTB miaM oOydyeHHas BBINOJHATH 33Ja4d B €ro MHTEpecax, SBJSIETCS CPEICTBOM
peabunuTanyu/adunurannu (Toabko s perico usz/B CILIA).

JKuBOTHBIC/ITUIIBI ~ TPUHUMAIOTCS K TEPEBO3KE  TOJIBKO B COMPOBOXKIACHUHU
coBeplIeHHONEeTHEr0 (0T 18 jer) neecrnocoOHOro maccakupa M ¢ MpeBApUTEIbHOIO COrjacus
nepeBo3urka.  3ampermaercs  3ampammBare  nepeBo3ky  PETC/AVIH  npu  mepenere
HECOBEPILIECHHOJIETHETO Maccakupa (pedeHka), KOTOpbIi JIETUT 6€3 COPOBOXKACHUS.

KomHaTHOE >XKMBOTHOE/NITUIA MPUHUMAETCSI K NEPEBO3KE TOJIBKO B CIIEHUAIBHON KIIETKE
(koHTelHepe) (MCKITFOUeHUS CM.I1.5.2.).

C noapoOHbIMH TpeOOBaHUSMHM K KOHTEMHEpPY MOXXHO O3HAaKOMHUTbCS Ha OQHUIMAIBHOM
caiite TIAO «Aspoduor» B pasnene Mnudbopmamms — Kareropusm maccaxupoB — [laccaxkupam
C )KUBOTHBIMU.

Ha xonTeitHep ¢ »KMBOTHBIM/NTHIIEH B OpPOHHPOBAaHUE JOJKEH OBITH BBEJEH CIEIUAIbHbII
SSR-3anpoc (SSR PETC/SSR AVIH).

[Taccaxxup 00s3aH TPEIOCTaBUTH JOKYMEHTBI, IPEIyCMOTPEHHbIE 3aKOHOAATEIbCTBOM
Poccuiickoit ~ ®enepanuu, MeXIYHAPOAHBIMH  JIOTOBOPAMH, 3aKOHOAATEIBCTBOM  CTpPAaHBI,
Ha TEPPUTOPHIO, C TEPPUTOPUU WM 4YEpPe3 TEPPUTOPUI0 KOTOPOU OCYIIECTBISIETCS MEepeBO3Ka.
TpeOoBaHusI 3aKOHOIATENBCTBA JIOCTYMHBI B chpaBouHuke «Timaticy B GDS, ecnim GDS
MOJIIEP)KUBAET K HEMY JOCTYII.

Jlns psipa rocynapeTB ISHCTBYIOT 0coOble MpaBMila BBO3a KUBOTHBIX/NITHIL. Pekomenayercs
3a0JIaTOBPEMEHHO YTOYHSTh MpaBHUja BBO3a W BBIBO3a IKHBOTHBIX/TITUI] B ITOCOJBCTBE WIIH
KOHCYJIbCTBE CTPaHbI BbUIETA U CTPAHBI IPUOBITHSL.
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IIpumeuanus:

1. Ecnu B cripaBounnke «TimatiC» comepKuTCs 3ampeT Ha MepeBO3KY KUBOTHBIX/ITHUI] B KAUeCTBE
Oara’ka, >KMBOTHBIC/NITUIBI K TiepeBo3ke He npuHuMaiotcs. Hampumep: Coegmuénnoe KopomeBcTBo
Benmukoopuranun u Cereproit Upnanauu (Jlonmon), OAD ([ly6ait), KHP (I"onkoHr).

2. Ecnu mpaBuiia BBO3a JKMBOTHBIX B CTpaHy Ha3HadeHHs/TpaHchepa OrpaHHYMBAIOT KOJIHMYECTBO
KUBOTHBIX HAa OJHOTO TIaCCaXWpa, KOJUYECTBO JKWBOTHBIX B KOHTEWHEpPE HE JOJDKHO TIIPEBHIIIATH
yKa3aHHOTO KonuuecTBa. Hampumep, Ha peiicax HampaBnenuid B Kwurtaiickyro Hapomuyio PecmyGmuky
(ITexun, [llanxait, I 'yaHa:k0y) acca>kup MOKET IPOBE3TH TOJIBKO OTHO YKHBOTHOE.

3. Ha peiicax B8 Upnanauio (r. JlyOoiauH) B paMKax JA€HCTBYIONIETO B HACTOSIIEE BPEMsI PACIIACAHHS
MepeBO3Ka JKMBOTHBIX MOXKET OCYIIECTBISATHCS TONBKO IyTEM OTIPABKH YXUBOTHOTO B KadyecTBE Ipy3a
(mockoJbKy BO BpeMs npuObITHs petica SU oduc kommannu «Animal Health and Welfare», oTBercTBeHHOM
3a 0(OpMIICHHE U IPUEM Ha TEPPUTOPHU MpIaHauu )KUBOTHBIX, 3aKPHIT).

4. C 14.07.2021 BBemeHbl orpaHudeHuss Ha BBO3 cobak Bcex kareropuii B CIIA. Tlepen
TUTAaHUPOBAHUEM TepeBO3KU cobaku Ha Tepputopuio CLIA maccakup AOMKEH B YCTaHOBICHHBIH CpPOK
3ampOCUTh MMHChbMEHHOE omoOpeHne lleHTpa mo KOHTpOJ0 W MpodHIakTHKE 3a0oiieBaHui MUHHCTEPCTBA
3apaBooxpaHeHusi W couuanbHbeix ciy:k0 CLIA (CDC USA). Ilpu peructpauuu Ha peuc Maccaxwup,
nepeBo3smuil codaxy, nomwkeH npeabssuts CDC Import Permit u e-mail, nomyuennsiii or CDC USA. bes
pazpemenust CDC Import Permit cobaku k mepeBo3ke B CILIA He mpuHUMAaOTCS.

Cobaku w3 cTpaH, HE TOJBEPKEHHBIX BBICOKOMY pHCKY OCIIeHCTBa, MOTYT CIIeZloBaTh 0e3
paspemenusi CDC B CILA tpanzutom uepe3 Poccuiickyto Denepaiinio, €Iy OHH HE HaXOAMIKUCh B CTpaHe
C BBICOKMM YPOBHEM PUCKa B T€UEHHUE MOCIETHUX 6 MECSIIEB U HE MPOXOIUIN TAMOXEHHBIN KOHTpOb B PO.

AxrtyanbHas wHpopmarms pa3MmenieHa Ha caiite [IAO «Aspodmor» B pasgene Undopmarms —
Kateropusm naccaxkupos — [laccaxupam ¢ skuBoTHbIME — CIIIA.

JIist MexTyHApOIHOW TIEPEBO3KH )KHBOTHOC/TITHIIA JOHKHO OBITh YAITMPOBAHO.

JKvBOTHBIE/ITUIBI B KOHTEITHEpPE MOTYT MEPEBO3UTHCA KAaK B MACCAKHPCKOM CallOHE, TaK
u B OaraxxHom otceke BC. Ilaccaxup BrpaBe 0o(GOpMUTH Ha YCIOBHUSX, IPEIyCMOTPEHHBIX
npasmwiaMu [TAO «Aspodnor», nepeBo3ky He O6ojee 3 )KMBOTHBIX cTapiie 6 MecsleB: 1 )KMBOTHOE
B MMACCAKUPCKOM CAJIOHE M 2 KUBOTHBIX B 0araxHOM OTCEKE WJIM 2 KUBOTHBIX B MaCCAXKUPCKOM
CaJIOHE B OJTHOM KOHTelHepe o01iei Maccoit He Oojiee 8 KT ¥ 1 )KMBOTHOE B OarakHoM oTceke. [lpu
3arpoce yCIyru cieAyeT YTOYHMTb, i€ UMEHHO OYJEeT MepeBO3UThCS KUBOTHOE. /{111 mepeBo3ku
B CaJIOHE B KaYECTBE KOHTEWHEpa JOMYCKAETCS UCII0JIb30BAaHUE CYMKHU-TIEPEHOCKU 3aKPBITOTO TUIIA.

OO01iee KOJMYECTBO IMOATBEPIKIAEMBIX >KMBOTHBIX/NITUI] Ha OOpPTY BO3AYIIHOIO Cy/AHA
orpanudeHo. TpeOyeTcs IpeIBapUTENLHOE COTIIACOBAHNE ¢ aBMAKOMIIaHHEH He mosaHee 6 yacop?®
70 BPEMEHHU BBUIETa pelica MO pacIHCaHUIO MOCPEICTBOM BHeCeHHs sleMeHTa SSR mo crporo
yCTaHOBJIEHHOMY (hopmary:

SSR PETC/5KG CARRIER 10X10X10 1P DOG YORKSHIRE
SSR PETC/8KG KENNEL 44X30X26 1P CAT
SSR AVIH/25KG KENNEL 60X70X60 1P DOG DOBERMAN

re:

PETC/AVIH — ¢opmar 3ampoca Ha TEpeBO3KY XHBOTHOTO B IMACCAKHPCKOM CaJlOHE/
B Oara)xHoM oTceke (00s13aTeNbHBIN 2JIEMEHT),

5KG — o0mmii Bec BMecTe ¢ KOHTEHHEepOM (00s3aTeNTbHBIN dJIEMEHT),

KENNEL/CARRIER — tun kieTku/nepeHoCKn (3KecTKast/MsrKasi, 00s13aTeIbHbIN 3JICMEHT),

10X10X10 — pa3mep KOHTEHHepa JUIMHA X IMUPHHA X BBICOTA B CM (00sI3aTCIIBHBIN
AJIEMEHT),

1P — konMMuYecTBO >XUBOTHBIX B KOHTeWHepe (00s3aTeNbHBIN d1eMeHT), ykasanue 2P/3P
JIOIYCKAeTCs TOJIBKO MPH MepeBo3ke KoTsT/meHkoB B canone (PETC) (moapobHee 311ech),

DOG — BuJ1 )KUBOTHOTO/TITULIBI (0053aTEIIbHBIN DJIEMEHT),

YORKSHIRE — mopoma cobaku (00s3aTenbHBIN 3JIEMEHT TOJIBKO B CIydasX TEPEBO3KH
cobak).

% He nosanee 48 4acoB B clydae 3ampoca Ha HepeBO3Ky COOaKU-MOMONTHMKA (TONbKO Ha peiicax u3/B CIIIA).
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Kaxnaplii u3 52JI€MEHTOB B 3alpoce YKa3blBAa€TCA B CTPOTOM MOCIEIOBATEILHOCTH
c coOmoienneM TpoOenoB. B ciydae OTKIOHEHHS OT YCTAaHOBJIGHHOTO ¢opMmaTta (Hampumep,
M3MEHEH MOPSA0K 3JIEMEHTOB) MM OJHOBpeMeHHoro BHeceHus: B PNR Gonee uem ogHoro 3armpoca
(manpumep, oxnoBpemeHHo PETC u AVIH nans omnoro maccaxupa), 3ampoc Ha HEPEBO3KY
KUBOTHOT'O TIOJITBEPKIATHCS HE OYyIeT.

[Moarepxnenue yciyru PETC/AVIH npousBomutcs aBromarndecku. OTBETCTBEHHOCTh
32 HEKOPPEKTHBII  3ampoc, JuOO 3ampoc  yCIyrd, HE COOTBETCTBYIOIIEH TpeOOBaHUSIM
aBMAKOMIIaHUH, BO3JIaraeTcs Ha areHTa.

K nepeBo3ke B kauecTBe 0araxa (B cajioHe M B 0araxHoMm OTceKe) He IPUHUMAKTCS:

- YJICHUCTOHOTUE, MPECMBIKAIOIIUECS, TPHI3YHBI;

- ppIOBl U PBIOOIOCAIOUHBIN MaTepHuall, MOPCKME M pEeYHble >KUBOTHBIE, Tpedyrolue
IIEPEBO3KHU B BOJIE;

- )KUBOTHBIC/NITUIIBI, HE SBISAIOIIMECS KOMHATHBIMH NPUPYUYCHHBIMU (B3AThIE W3 JUKOMN
MIPUPOJIBI), KPYITHBIE XHUIHUKHA, KOTOPHIE B COCTOSTHMHM €CTECTBEHHOW CBOOOJIBI B Cpelic OOMTAHHS
SIBIIIOTCSI IPEACTABUTEISIMU TUKOU (hayHBI;

- OOJIbHBIC U TIOIOTIBITHBIC KUBOTHBIC/ TITHIIHI;

- J)XKUBOTHBIE, BEC KOTOPHIX BMECTE C KOHTEHHEpOM MpeBbImiaeT 50 Kr.

Cnucok >KMBOTHBIX, KOTOpPBIE HE IIEPEBO3SITCS B KauecTBe Oaraxa, OIyOJUKOBaH
Ha ourmansHOM caiite [TAO «AspodnoT.

ITepeBo3ka cobak CTOPOKEBBIX, arPECCUBHBIX MM OOMITOBBIX MOPO MPOU3BOIUTCS TOJIBKO
B 0araKHOM OTCEKE B KJIETKax YCHUIECHHOH KOHCTpyKuun?®, CHHCOK MOpojx pa3MeleH
Ha opunmansHoM caiite [IAO «Aspoduor» Hubopmarms — KareropuwsiMm maccakupoB  —
ITaccaxxupam ¢ JKHUBOTHBIMH.

Ha cnyxebHyto cobaky, co0aKy-poBOJHUKA M COOAKy-IOMOIIHHKA OTPaHUYCHHUS

0 TIOPOJIC HE PACIIPOCTPAHSIOTCSI.

5.2. lepeB03Ka sKMBOTHOI0 B accakupckom caaone (PETC).

JKvBOTHBIE/NITUIBI TPUHUMAIOTCSI K MIEPEBO3KE B MMACCAXKUPCKOM CaJIOHE CaMoJieTa TOJIBKO
B CIEIUAILHOM KOHTEHHEPE UIIU B CIELIMAIIBHON CyMKe-TIEPEHOCKE 3aKpPBITOTO THIIA.

Jonyctumble pa3Mepbl KOHTEHHEpa/CyMKH-TIEPEHOCKHM YKa3aHbl Ha caiite B paszfene
HNndopmanus — Kareropusm naccaxxupoB — [laccaskupam ¢ dKUBOTHBIMHU.

OauH macca)xup MOXKET NEPEeBO3UTh B IMAaCCAKUPCKOM CaJOHE TOJIBKO OJIMH KOHTEHHEp.
OOumii Bec KOHTeWHepa ¢ )KMBOTHBIM(M)/NTHLIEH HE TOJKEH MpeBblmaTh 8 Kr. OmiaTa B3UMaeTcs
3a KOHTelHep. B KoHTeilHepe MOKeT HaXOUThCs He OoJjiee IBYX >KUBOTHBIX. [Ipu nmepeBo3ke KOTAT
WIM LICHKOB B BO3pacTe OT 8 HeAelb A0 6 MecsAleB B IOPSJAKE HCKIIOUEHUS JIOIMYCKaeTCs
UX MepeBO3Ka B MACCAKUPCKOM CaJOHE MpPH YCIOBUH, YTO B OJHOM KOHTEWHEpPE HaXOJUTCS
He OoJiee 3 KOTAT WM LIEHKOB U Macca KOHTEiHepa BMECTe € )KUBOTHBIMH HE MPEBBIIIAET 8 K.

[Tpu TpancdepHoii nepeBo3ke TapupuKalys NepeBO3KH )KUBOTHBIX B CaJIOHE MPOU3BOAUTCS
IIOCETMEHTHO.

B maccaxxupckom canone 0e3 KOHTEHHEPa U OTPaHUUEHUS 110 BECY MOTYT MEPEBO3UTHCS:

- cny)keOHasgs cobaka - co0aka KHHOJOIMYECKOW CIykObl (enepanbHbIX OpraHoB
WCIIOJIHUTEJIBHOM BJIACTH, €CIIM OHAa CONPOBOXKIAET COTPYAHHKAa KHHOJIOTMUYECKOH CIIy:KOBI
(benepaabHOro OpraHa UCHOJHUTEIBHOM BIACTH,

- cobaKa-MpoOBOJHUK, €CIIM OHA COMPOBOKIAET NHBAIUAA 10 3PEHHUIO,

26 - nBepua KOHTelHEpa JOIKHA OBITh METAINYECKOM, TIIaqKOM;
- BEpPXHsIS M HIDKHSS YaCTH Pa300pHOT0 KOHTEHHepa TOJHKHBI OBITh COCTUHEHBI MEXKTy COOOU METaLTHUECKUMHU
0oaTaMM C ralikaMu.
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- cobaka-TIOMOIIIHUK, €CIIK OHAa COMPOBOXIAET JUI0 C MHBAIUTHOCTHIO (TOJIBKO /TSl PECcOB
nu3/B CIIA).

[Tpu mepeBo3ke cobaku B caloHe 0e3 KOHTeWHEepa Ha Hel JTOJDKHBI OBITh HAJCTHI OIICHHUK,
HaAMOPJHUK U MOBOAOK. B morere cobaka JokHA pa3MeliaThCsi B 30HE MACCAXUPCKOIO MecTa
Maccaxxupa, KOTOPOro OHA COIPOBOXKIAET, U OBITH MPHUBSI3aHA y €ro HOT.

5.3. llepeBo3Kka ;KUBOTHOTO B Oara:xxaom orcexe (AVIH).

[lepeBo3ka >KMBOTHBIX/NTHI, Macca KOTOPBIX C KOHTCHHEpOM TMPEBBIIIACT & KT,
HO He mpeBbImaet 50 Kr, a TakKe B CIIy4ae, €Clid pa3Mep KOHTEHHepa MPEBBIIIACT YCTaHOBICHHYIO
HOPMY, IIPEIyCMOTPEHA B 0ara>kHOM OTCEKeE.

[Tpu mepeBo3ke KUBOTHOTO B OarakHOM OTCEKE B KOHTCHHEpPE MOXKET HaXOIUTHCS TOJIBKO
olHO XHBOTHOe. OJMH MaccaXup MOXET MEepeBO3UTh B Oara)kHOM OTceke He Ooliee IBYX
KOHTEWHEPOB.

Omata mNepeBO3KM KUBOTHBIX B Oara)xHOM OTCEKE NPOU3BOJUTCS B 3aBUCUMOCTHU
OT MapiipyTra, Beca KOHTEWHepa ¢ XKMBOTHBIM (10 32kr / mo S50kr) u pasmepa (HerabapuTHBIN
KOHTEIHep MOJJICKUT AOMOIHUTENIBHO oru1are).

Ecim maccaxup 3ampaiivBaeT TEpeBO3KY MBYX >KMBOTHBIX/mTHI, a GDS TtexHudeckw
He JionmyckaeT BHeceHue IByX 3anpocoB AVIH, To Heo6xoaumo chopmupoBath 0uH 3ampoc, a s
(bopMHpOBaHUS BTOPOTO HAMIPABUTH MAcCaXHpa B KOHTAKTHBIN neHTp [TAO «AspodroTy.

B HekoTopbIX cinyyasx BO3MOXKHO HM3MEHEHHE cTaryca HoAaTBepxkiaeHus 3ampoca AVIH
Ha OTKa3 (HampuMmep, eciiu Ha peiic 3asBieH tiun BC ¢ HeoTarMBaeMbIMU Oara)KHbIMH OTCEKaMH).
B cBsi3u ¢ 3TUM He peKOMEHAYeTCsl BBIMHCHIBATH OmieT 1mo OpoHupoBaHuto ¢ 3ampocom AVIH
panee, 4yem yepe3 12 gacos mocie GpopMupoBaHUs 3ampoca.

5.4. IlepeBo3Ka CJOVKEOHBIX CO0AK M CO0AK, COMMPOBOKIAIOIIMX JHUIL C OTPAHUYCHUAMHU
JKHU3HEAeATEIHLHOCTH.

[Mpumeuanue: 3ampoc TPOHM3BOAMTCS TOJBKO Yepe3 KOHTAKTHBIM ILEHTP HIXM O(UC TPOJaK
ITAO «AspodmoT».

CayxeOHas cobaka MOXET MEePEeBO3UTHCS Kak B maccaxupckoM caioHe BC 0e3 koHTeitHepa
U OrpaHMYEHMsI IO BeCy M IOpoJie, TaK M B Oara)kHOM OTceKe B KOHTeWHepe. [l mepeBO3KH
TpeOyroTes:

- IOKYMEHT, TIOJITBEPXKIAIOIIUI CIIelMaIbHOE O0yUYeHHE CITy>KeOHOM co0aK;

- IOKYMEHT O TOM, 4YTO TacCaXWUp, TMEpeBO3ALINi ciaykeOHylo colaky, sBIseTcs
COTPYJHUKOM KHHOJOTHUYECKON CIyXObl (perepaibHOro opraHa HCHOJHUTENBHON BIacTH (s
MEPEBO3KHU B MACCAKUPCKOM CaJIOHE O€3 KOHTEHHepa).

3a mepeBO3Ky CHyKeOHOW co0akud B3MMAaeTCs oOIjaTa MO CHEHUATbHOMY OaraxHoMy

Tapudy.

Cobaka-poBOJIHUK, COMPOBOXKIAIONIAS TACCAKUPA C WHBAIATHOCTBIO TI0 3PCHHUIO,
MepeBo3UTCs OecraTHO 0e3 KOHTeWHepa W OrpaHWYeHHs M0 Becy M MOpOje MPHU MPeIbsSBICHUH
MTOITBEPIKTAOIUX TOKYMEHTOB:

- 00 MHBATUAHOCTH MACCAXKUPA;

-0 ChOenuaJibHOM OOY4YeHHH CO00aKkd KakK COOAaKH-TIPOBOJHHUKA, COMPOBOXKIAIOIIEH
Maccakupa ¢ MHBATUIHOCTHIO TIO 3PEHHUIO.

dopMHUpOBaHUE 3ampoca Ha TMEPEeBO3KY COOAKU-TIPOBOTHUKA TPOU3BOAMTCS TOJBKO TPH
HaJTM4YUK y naccaxupa 3anpoca SSR/BLND.

Tonbko Ha peiicax u3/B CIIIA npuHHUMaeTcs K IIepeBO3Ke:

Cobaka-IOMOIIHUK - TEPEeBO3UTCS 0e3 B3MMaHUsS IJIaThl NPU HATUYUM yOeTUTEeTbHBIX
JI0Ka3aTeNbCTB WHAWBUIYAILHOW MOJITOTOBKH COOAKM MO OKa3aHWIO HEOOXOAMMOM MOMOIIH ISt
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KOMITEHCAITMN HMEIOIIUXCS (YHKIIMOHATIBHBIX PACCTPONCTB TMacCakMpa C HHBAIMTHOCTHIO WU
Hanuuus oOyueHus: cCOOaKU BHITIOTHATH 3314l B €r0 HHTEepecax.

He no3nuee uem 3a 30 pabounx aHel (6 HeOeNb) 10 MOE3IKU MACCAKUP JODKEH 3alPOCUTh
nuckMeHHoe oao00penue llenTpa mo koHTpomo u mpodunaktuke 3aboneBaHuit MuHUCTEpCTBa
3npaBooxpaHeHuss u comuanbHbXx ciayk0 CIIA (CDC USA) mo 5IeKTpOHHOH modre
CDCanimalimports@cdc.gov.

JIprota Ha OeCIJIaTHYIO MEPEBO3KY JEHCTBYET TOJBKO Ha peiicax ¢ HavyaaoM/OKOHYaHUEM
B CIIIA. Jlna okazaHus HEOOXOAMMOI MOMOIIM MACCAXKUP C MHBAIUIHOCTHIO MOKET MEPEBO3UTH
He 0oJiee ABYX COOAK-TIOMOIIIHUKOB;

B cnyuae TpaHchepHOi mepeBO3KM KOHTEHHEp JUIsl TIEPEBO3KH COOAKH Ha CTHIKOBOYHBIX
peiicax Ha MapHipyTe MpPUHUMAETCs B KauecTBE 3aperucTpUpOBaHHOTO Oaraxa, oriara
3a [epeBO3KY KOHTEHHEpA HE B3UMAETCH.

[Ipu peructpanuu Ha peiic maccaxup JODKEH MPEeIOoCTaBUTh  yOeAUTeNbHbIE
JIOKA3aTeIbCTBA TOTO, YTO co0aKa ABIIETCS COOAKOM-ITOMOIMHHUKOM Service Animal mim Service
Dog, nosicHUTh, KaKylo MOMOIIs 00y4eHa OKa3blBaTh cOOaKa W MPEAbIBUTH 3alOJTHEHHbIC OJaHKU
¢dopm, ycranosnennsix Jenapramentom Tpancnopta CILA.

[Ipy OTCYTCTBMM JOCTATOYHBIX JOKa3aTeNbCTB AaBHAKOMIIAHWUSA BIIpaBe OTKa3aTh
B OecrlaTHOW MepeBO3Ke CO0aKkW B KayecTBE COOAKM-TIOMOIIHMKA M IPEAJIOKUTh MacCakupy
MEPEBO3KY COOAKU B MACCAKUPCKOM CalIOHE MM Oara)kHOM OTCEKE C OIJIaTON IO CHEeIHaTbHOMY
Oaraxxnomy Tapudy (B 3TOM ciiydae co0aka MEepeBO3UTCS B KOHTEHHEPE MO MpaBHIaM MEPEBO3KU
KUBOTHBIX-KOMITAHLOHOB).

Ha cobake-moMomHuKe JOMKEH OBITh  ONO3HABATENBHBIA  3HAK, OMNpPEJesICHHBIN
TpeboBanusiMu  rocyaapcTBeHHbIx opraHoB CIIIA, mnoarBepkatromuii  (yHKIIMOHATBHOE
HasHauyeHue cobaku («Service animal»/«Service Dogy).

[Ipu TpanchepHoil mepeBo3Ke Ha CTHIKOBOUHBIX peiicax or/mo CLIA cobaka-TIOMOITHHK
MIEPEBO3UTCS 110 OOLIMM ITpaBUJIaM MEPEBO3KH KOMHATHBIX )KMUBOTHBIX C OIUIATON MO CHEHMAIbHOMY
Oaraxxaomy tapudy.

Tapud, npuMeHEHHBIN U1 pacuyéra MepeBO3KH Maccakupa B OPOHUPOBAHMU C 3aIPOCOM
co0aKH-TTIOMOITHHKA, JI0JKEH MO3BOJISTh BBICTABICHHE TalM-IMMHUTA HE MEHEe YeM Ha 48 4acos.

6. [IepeBo3Ka NpPoYero HECTAHAAPTHOI'O Oaraska.

AxTyanpHas HWHQOpPMANUs O TMpaBWiIaxX TIEPEBO3KH CIOPTUBHOTO M PHIOOJIOBHOTO
00opyZ0BaHus, OpPYXUs U OoenpunacoB K HeMy pa3melieHa Ha caifre [TAO «Aspodnor» B pazaene
«Hecrannaptasiit 0arax» (Uudopmanus - [T0AroToBKa K MyTeNIeCTBUIO — barax v py4Has Kiajp).

B nepuon nmpoBeaeHNs MaCCOBBIX CIIOPTUBHBIX MEPONPHUATHH NP CO3JaHUN OpPOHUPOBAHUS
Ha TIEPEBO3KY ¢ HAJIM4MEeM criopTuBHOTO nHBeHTaps (SPEQ) u cBepxHOpMaTHBHOTO HETabapUTHOTO
Oaraxxa (XBAG) HeoO6XxoauMo B 00s13aTEILHOM TMOPSIAKE CO37aBaTh 3alpOChl Ha MOJATBEPXKICHUE
C yKa3aHUEeM KOJIMYeCTBa, Beca W pazMepa He Mmo3aHee 36 4acoB 10 BbUIETA peiica M0 paciCcaHuio
yepes 3anpoc SSR.

[Tpuem k mepeBozke SPEQ m XBAG, He MMEOLIETro MpeaBapuTEIbEHOTO MOITBEPKICHUS
B OpOHHMPOBaHUM, Oy/leT NPOU3BOAUTHCA MO (aKTy HaIU4Msi CBOOOJHOW MPOBO3HOM €MKOCTH
Ha BO3IyIITHOM CY/HE TI0CJIe OKOHYAaHHUS PErHCTPALINH.

[lpuem Kk  mepeBo3ke  OpYXKUS M OOENPHUIACOB  OCYLIECTBISETCS  TOJIBKO
IO TIPEIBAPUTEIIEHOMY COTJIIACOBAHMIO C TIEPEBO3UYMKOM HE IMO37HEE 36 4acoB O BPEMEHHU BBLIETA
no pacnucanuio yepe3 3anpoc SSR/WEAP. Tlo kaxmol mo3unuu (OpyKue, MaTpoHbI) OTACIEHO
YKa3bIBAIOTCS BEC U Pa3MEPHI.

Ecnu ucnons3yemas cucrtema OpOHUpOBaHMS HE MO3BOJSET BHecTH 1Ba sinementa WEAP,
TO JIOITyCKAETCSl BHECEHUE OJHUM 3aIIPOCOM, HaIlpUMeED:

SSR/WEAP — GUN 2KG 30x20x10CM

SSR/WEAP — AMMUNITION 1KG 40x20x50CM

WIH
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SSR/WEAP — GUN 2KG 30x20x10CM AND AMMUNITION 1KG 40X20X50CM

[Taccaxxup, mepeBO3ALINN OpYyXKUE, NOJDKEH SBUTHCA Ha PETUCTPALMIO HE TO3JHEE 4YeM
3a MOJITOpa 4Yaca 10 BbUIeTa sl ohopMIIeHUSI TOKYMEHTOB U Iepeladdl OpYXKus U OOenmpHIiacoB
Ha BpEMEHHOE XpaHEeHHEe Ha nepuoj mojera. CKBO3HAS perucTpanusi MmaccaxupoB, MEPEBO3SALINX
Opy)KHE W CIEIYIOIIMX BHYTPEHHUMH peiicamu Tpancdepom uepe3 aspomnopt lllepemerseBo,
3anpemaercs. Ilaccaxup nomkeH OBITH NPENyNpexneH O HeoOXOIUMOCTH O005S3aTeIbHOr0
nepeodopmieHuss opyxkus B aspomopry lllepemerbeBo. Takum oOpazom npu OpOHUPOBAHUHU
TpaHcepHOIl MEPEeBO3KHU ISl ACCAKUPA, MEPEBO3ALIETO OPYKHUE, HEOOXOAUM MOJA00P CTHIKOBKH
C Y4eTOM He0O0XOJMMOro BpEMEHH Ha MOJIyYeHUE U TTOBTOPHYIO PETUCTPALIAIO OPYKHUSL.

[TonpoOHO C TpaBWIAMHU TIEPEBO3KH OPYKHUS MOXKHO O3HaKOMHThbCs B «lIpaBuiax
BO3JIYIIHBIX MEPEBO30K maccakupoB u Oaraxa [TAO «Aspodumor» 1m.5.3.7. (pa3menieHsl Ha cailTe
ITAO «Aspodaor» B paznene Unbopmanus — [IpaBosas nadopmaiusi- JIoroBop mepeBo3Ku).

7. I1poBo3 0araka B Ka0uHe (cajgoHe) BO3AVIIIHOIO CYIHA - PYYHASA KJIAIb.

Pyunasa xnaap — Oarak maccaxupa, pa3pellieHHbIN JUIsl IEPEBO3KU B CAaJOHE BO3AYIIHOIO
CyIHa CBEpX YCTAaHOBIEHHOM HOPMBI TMpoBO3a Oara’ka, KOTOPBIA MPOMapKUPOBaH OHPKOH
«B KabuHY». OTBETCTBEHHOCTH 32 COXPAHHOCTH JIaHHOTO Oaraka BO3JIOJKEHa Ha IacCakupa.

Hopwmbl ipoBo3a Oaraka B cajloHe BO3AYIIHOTO CyTHA!

Kitacc busaec — 1 mecro Oaraxka BecoM 10 15 xr

Kiacc Dxonom u knacc Kompopr— 1 mecro 6araxa Becom 1o 10 kr

["abGapuTbl OHOrO MecTa pyyHOH KiaJud HE JOJDKHBI IpeBblIaTh 55 cM B anuHy, 40 cMm
B LIMPUHY, 25 CM B BBICOTY.

B kauyectBe oxHOro MecTa py4yHOM KiJaJid B COOTBETCTBUM C YCTaHOBJIEHHBIMHU
OTPAaHUYEHUSIMU TI0 BECY MOXKET IPOBO3UTHCS IO JKEIAHMIO MAacCaXXUpa OAMH M3 CIETYIOLIUX
IPEIMETOB:

- OIMH MY3BIKAIBHBI MHCTPYMEHT C rabapuTaMyd MO CyMME TpeX H3MepeHHil He Ooee
135 cm;

- O/IHa TUTapa, radapuThl KOTOPOW MO CyMMeE TpeX HM3MepeHuil npesblmatoT 135 cM, npu
COOJIFOJICHUH YCIIOBUI MEPEeBO3KH MY3bIKAJIbHBIX WHCTPYMEHTOB (cM. IlepeBo3ka My3bIKaIbHbIX
HHCTPYMEHTOB);

- 0JIHa paKeTKa Jysi 0OJIBIIOr0 TEHHUCA/UTPhI B CKBOIL, YIIAKOBaHHAs! B YEXOJT;

- Habop Ans urpbl B OaJMUHTOH, COCTOSIIIMN U3 JBYX HPOCTBIX PAaKETOK U TPEX BOJIAHOB,
yIaKOBaHHbIN B O/IMH Y€XOJI.

[Ipr mpeBBIIIEHMM HOPMBI TPOBO3a PYYHOW Kiaau (€€ HECOOTBETCTBUS KaKHUM-JIMOO
ycraHoBieHHBIM [TAO «AspodinoT» napamerpam) naccakup o00s3aH cJaTb €€ B KadyecTBe
3apETUCTPUPOBAHHOTO Oara)ka B TOPSIKE M Ha YCIOBHSX, INPEIYCMOTPEHHBIX IPaBUIAMHU
npuMeHeHHs Tapuda, o KoTopoMy odopmileH aBuabuieT naccaxupa, IIpaBuinamMu BO3AYIIHBIX
nepeBo3ok maccaxupoB U Oaraxka [IAO «Aspoduor». B kauecTBe HCKIIOUEHHUS JOMYCKAETCA
IIPEBbIIICHNE YCTAHOBJIEHHBIX TIa0apuTOB pPYYHOM KJIagu TMpU MEPEeBO3KE MY3bIKAIbHBIX
HHCTPYMEHTOB (IIPH YCIOBHH COOJIOICHHSI YKa3aHHBIX BBIIIEC OTPAaHHYCHUH).

Ecnu B pesynbTaTe perucTpaluu py4HOM Kiaaud B KadyecTBE OTIEIBHOTO MecTa Oaraxa
OyZeT mpeBbIlIEHa HOpMa OeclylaTHOrO TpoBo3a Oaraxa, MpelycMOTpPeHHas MpaBHJIaMU
npUMeHeHHs Tapuda, 0 KoTopoMy opOpMIIEH aBUAOMIIET accaxupa, OH 0053aH OIUIATUTh TaKou
CBEPXHOPMATUBHBIN Oarax.
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CBepX YCTaHOBIIEHHOW HOPMBI MPOBO3a PYyYHOH KJIaAu M 0€3 B3UMaHHs JONOJHUTEIBHOM
IUIaThl Pa3pelIeHO IPOBO3UTh B KAueCTBE PYYHOM KIagu cleaylolue Bemy (uid OIHOTro
rnaccaxupa):

- PIOK3aK, BeCc M TrabapuThl KOTOpOro ycTaHoBieHbl mnpaBuwiamu [IAO «Aspodiaor»
W yka3zaHel Ha wuHTepHeT-caiite [IAO «AspoduoT», WM HAMCKYH CYMKYy, WiIH MHOpTdhens
C BJIO)KCHHBIMU B HUX BELIaMH,

- OYKeT 1IBETOB;

- BEPXHIOIO OZIEXKY;

- IETCKOE NMUTaHKUe AJIs peOeHKa Ha BpeMsl 1oJieTa U T.II.

[Tonnsiit cnucok mpenacrasineH Ha caite [TAO «Aspodmor» B pazmene «Pydnas kimaab»
(Uudopmarus - [ToAroToBKa K MyTeliecTBIIO — baraxk v py4Has Kiajb).

VYkazaHHbIE BEIIM HE TPENBSABIAIOTCA U B3BEUIMBAHUSA, HE MOAJIEKAT OGOPMIICHUIO
U HE MapKHUpPYIOTCSl OUpPKaMH.

Bo3MoXHOCT POBO3a pyUHOIl KJ1alu U Belllel, IPOBO3UMBIX CBEPX YCTAHOBJIICHHON HOPMBI
0e3 B3WMaHWS JOTOJHHUTEIBHOW IUIATBI, HE MPEIyCMOTPEHA [UIs JeTed 10 JAByX JieT 0e3
MIPEIOCTABIICHUS OTJIEIHBHOTO MECTA.

[Ipu yuactuu B mepeBo3Kke peiicoB, BhionHAeMbIX OOO «ABuakomnanus «IloGenay,
HOPMBI PYYHOH KJIagu MOTYT oOTin4yaThCa. C aKTyalbHBIMM HOPMaMH MOXHO O3HAaKOMHUTBHCS
Ha caiite [IAO «Aspodnor» B pasmene Hudopmanus — [loArotoBka K MYTEHMIECTBUIO —
Coswmectnbie peiicel ¢ AK «[Tobemay.

B cBsI3u ¢ A1 AeMUOIOrMYEeCKON CUTYyaIlell MOTYT BBOAUTHCS OTPAHUYEHUS HA OTICIBHBIX
HampaBlieHUsAX. AKTyanbHas nHpopmanus pazmenieHa Ha caiite [IAO «AspodnoTy.

8. IlepeB03Ka MY3bIKAJbHbLIX HHCTPYMEHTOB.

[TepeBo3ka My3bIKAIbHBIX HHCTPYMEHTOB OCYILIECTBIISETCS Kak B Oara)kHOM OTJEJICHUH, TaK
Y B MTaCCAKUPCKOM CaJIOHE.

B kayecTBe OJHOrO MecTa pYYHOM KiIaJaM, B COOTBETCTBUM C YCTAHOBJIEHHBIMU
OTPAaHUYCHUSIMU TI0 €€ BECy, MOXET IMPOBO3UTHCS MO JKEIAHUIO MAcCaKHpa OJMH MY3BbIKAIbHBIN
WHCTPYMEHT ¢ rabapuTaMu Mo cyMMe Tpex u3mepeHuit e 6onee 135 cm.

Kpome Toro, B 3aBucumoctu oT Tuma BC W TeXHHMYECKUX BO3MOXKHOCTEH IOIYCKAeTCs
MepeBO3Ka B KAYECTBE PYyUHOU KJIaJu OJHOU TUTaphl, TabapUThl KOTOPOU MO CyMME 3-X U3MEpEeHHA
npeBbimmaroT 135 cM, mpu ycnmoBuu mpenBaputenbHoro coriacoBanusi ¢ [TAO  «Aspoduor»
HE MEHee 4eM 3a 36 yacoB 0 BPEMEHHU BbLIETA peiica 10 pacHUCaHUIO.

®opwmar 3anpoca: SSR FRAG GUITAR CARRY ON 100x20x15CM 7KG - 1.1
I'ne

SSR FRAG — xon 3ampoca

GUITAR CARRY ON — ctporo o0s13aTebHBINH TEKCT 3arpoca

100x20x15CM 7KG — pa3mep U Bec TUTaphI

1.1 — mopsIAKOBBIM HOMEP MaCCAKHPA.

KonnyecTBo mpuHUMaeMbIX K nepeBo3ke B cagone BC rurap orpanudeHo.

B cinywyae mnepeBO3KM My3BIKAIBHOTO HHCTPYMEHTA B KAdeCTBE PYYHOW KIIAJW TaKOU
MYSI)IKHJ'II)HI:Jﬁ HUHCTPYMCHT ABJIACTCA CAUHCTBCHHBIM MCECTOM py‘-IHOfI Kiiaau, AJOIMyCKacMbIM
K nepeBo3ke B caioHe BC.

[Ipu mepeBo3ke B cajloHE BO3AYUIHOTO CYAHA MY3bIKaJbHBIX HWHCTPYMEHTOB, rabapUThI
KOTOPBIX IPEBBIIAIOT YCTAHOBIIEHHBIE pa3Mephl Ul MEPEBO3KM B KAayeCTBE PYYHOM KIaaM,
HO He npeBbimaT 135x50x30 cM, TPUMEHSIOTCS MpaBWIa MEPEBO3KU Oaraxka B MACCaXUPCKOM
kpecie (cM. [lepeBo3ka Oaraska B macCakxupCKOM Kpeciie).
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My3bIKalIbHBIE MHCTPYMEHTBI, pa3Mepbl KOTOPBIX IPEBBIIIAIOT YCTAHOBIIECHHBIE pa3MeEpbl
Oaraka JUIsl IEPEBO3KU B MACCAXKUPCKOM Kpecie (a TakxkKe IO KEeJaHHIO NMacCaKupa MHCTPYMEHTHI
C MEHBIIMMHU pa3MepamMH) TIEpPeBO3ATCS IO OOIIKMM IpaBHJIaM IIEPEBO3KH PETUCTPHUPYEMOTO
0eCIUIaTHOIO M CBEPXHOPMATHBHOIO Oaraxka B Oara)kHOM OTCEKE BO3AYIIHOIO CyJIHa B Ko(pax,
00ecTIeYnBaOIIUX COXPAHHOCTh HHCTPYMEHTA IPU TPAHCIIOPTUPOBKE.

Jie  TpoXOXKIEHUs  pEerucTpaluy — IacCaKupaM, CIEAYOIUM € MY3bIKaJbHBIMU
MHCTPYMEHTAaMH, HEOOXOJMMO 00paIIaThCs Ha CTOMKY PETUCTPAIMH B a3POIIOPTY.

IIpaBuia opopmienns MCO

1. MCO Hna Bo3Bpar:

[Ipu nmepeodopmiieHnn aBuabuiieTa ¢ M3MEHEHUEM Tapuda B CTOPOHY €ro MOHMKEHUS
(BO3MOXHO TOJBKO JUIi HOPMaJIbHBIX TapudoB) WIM C YMCHBUICHHEM TAaKC pa3periaeTcs
opopmiite MCO «For Refund Only» mis mocnemyromiero mojaydeHUs MacCakKHpOM BO3BpaTa
10 MECTY OIUIAaThl IEPBOHAYAILHOTO OHIIETA.

buner nepeodopmiisercs mo oOmUM MpaBuUiiaM, Ha CyMMY pPasHUIBI MO Tapudy u/uiu
takcam opopmisiercss MCO «For Refund Onlyy.

B rpady «Type of Service for Which Issued» BHocurcs «For Refund Only».

B rpagy «lssued in Exchange for» BHOCHTCS HOMEp OpUTHHATIBHOTO OWIIeTa, HA OCHOBAHUHU
kotoporo odhopmisiercs MCO.

B rpady «lIssued in Connection With» BHOCHTCsI HOMEp HOBOT'O aBHaOMIIeTa.

B rpade «Remarks» moapo0HO pacrnuchiBaeTCs pacyeT BO3Bpara.

B rpade «Endorsements/Restrictions» yka3siBaercsi «Good for Refund thru Agty.

MCO Bkmouaercst B otyeT o npogaxe kak bCO c¢ ykazanuem Homepa MCO u HOMepa
Ounera, B C4E€T KOTOPOro OHO BhIMUcaHo. CymMMa BO3BpaTa B peecTpe NpPOJaXH HE yKa3bIBACTCS
(BHOCHUTCs HyeBas cymMa). K peectpy npukiagsiBaeTcss KOHTposibHbIN KyroH MCO.

2. MCO Hna coop «UMNR FEE» u mnary 3a mpenoctraBieHHE HAlMTKOB WM MHUTAHUS
B a’poropTy cM. pasnmen [lpaBuna odopMmieHHS TEepeBO3KH HECONPOBOKIAEMBIX JIETeH MOJ
HaOJII0ICHUEM aBUAaKOMITAHUH.

3. MCO DBC (Denied Boarding Compensation):

Odopmienne mnepeBO30K MM oOIjlaTa CBEPXHOPMATHBHOIO Oaraxa C 3a4€TOM CyMM
no MCO DBC npousBogutrcs TOJABKO B COOCTBEHHBIX  O(HCaX/IpeAcTaBUTENBCTBAX
ITAO «Aspodaor».

4. MCO nHa aBaHCOBBIH IUIaTEX 3a TPYNIOBYIO TEPEBO3KY CM. Ha OQUIIMAIBLHOM caiiTe
ITAO «Aspodnor» «MucTpykms no 3anonHeHnio MCO Ha aBaHCOBBIN IUIaTeX 3a TPYIIOBYIO
nepeBo3ky» ([ OusHeca - Arenram — MHCTpyKIny v ipaBuia — [ pynmoBsie nepeBo3Ky).

5. Cpox gevictust MCO — 1 rox ¢ natel odopmiteHusI.

Ipumenenne EMD

EMD-S

B nacrosmee Bpems (ynkmuonan EMD-S noakmouen s opopmiaenus arenramun BSP?7
CIIEAYIOLIUX YCIIYT:

1) IIpenomnnara rpynmnosoit nepesosku - DEPOSITS DOWN PAYMENTS

27 B macrosmee Bpems ¢ynkimuonan EMD-S mopxmouen B GDS cemeiicte Sabre (1S-Sabre/1F-Infini/
1B-Abacus), Travelport (1G-Galileo/1V-Apollo/1P-Worldspan) u 1A-Amadeus).
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RFIC (Reason For Issuance Code) - D; RFISC (Reason For Issuance SubCode) - 997

Related (Referenced) Ticket Number - No

Refund - Yes

Void — Yes

WucTpykims mo oGopMIICHHIO aBAaHCOBOTO IIaTexa (JIeno3uta) myrem odopmieHus EMD
pasmemiena Ha odurmanbHoM caiite [TAO «Aspodmor» (Arentam — MHCTpyKIIMK W NpaBuUjiia —
Arenram-ydactHukam mnpoekra BSP Poccunm — Odopmiienne aBaHCOBOro miarexa (IEmo3uTa)
3a rpymnmoBbeie OpoHupoBanus ¢ 01.11.2014 - MacTpyKIus Mo opOpMIICHHIO aBAaHCOBOTO TLIaTeXa
¢ ucnosib3oBanueM ¢ynknronasa EMD GDS.

2) W3meHeHne uMeHHu B IPYIINOBOM MepeBO3Ke (3aMeHa naccaxupa B rpymme) - GROUP
JOURNEY NAME CHANGE

RFIC - D; RFISC - CNG

Related (Referenced) Ticket Number - Yes

Refund - No

Void - Yes

3) [Tnara (mrpad) 3a m3menenne 6ponuposanus - RESERVATIONS CHANGE FEE
RFIC - D; RFISC - 993

Related (Referenced) Ticket Number - Yes

Refund - No

Void — Yes

4) [Tnara (mrpad) 3a opopmienne Bo3Bpata - CANCELLATION FEE
RFIC - D; RFISC - 995

Related (Referenced) Ticket Number - Yes

Refund - No

Void - Yes

Odopmnenne EMD Ha ycnyru, nepeyuciieHHble B IyHKTax 2-4, BO3MOJHO TOJBKO
B UCKJIIOUUTENBHBIX CIy4asX U MpU COOMHBIX CUTYalHsX.

B cootBerctBuu ¢ TpeboBanusimu I[IAO «Anpodnor» no mnporeaypaMm OQOpMIEHHUS
MEepPEeBO30K YCTAHOBIICH 3ampeT Ha ucnoib3oBanne MCO/EMD mnst Bcex ciiyyaeB B3MMAaHUS
noriatel/mTpados/coOopoB  mpu  mepeoOpMIICHUM WM BO3BpAaT€ AaBUAOWIETOB C  KOJOM
nepeBo3unka 555. [Ipu nepeopopmiienun OmineroB mTpad 3a U3MEHEHHs CIEAyeT BHOCHUTH Kak
takcy ¢ kojgoM «CP». [Ipu Bo3Bpare mepeBO30YHBIX JOKYMEHTOB CyMMY HITpadoB HEOOXOIMMO
oTpaxatb B peectpe (B oTuetax areHToB BSP/ARC — B kononke «Taxes» ¢ kogom «CP»).

EMD-A

B HacTosmee Bpems ¢pyHkiumonan opopmieHuss EMD-A akTuBHpOBaH TOJIBKO IS ar€HTOB
BSP B GDS cemeiictsa Sabre (1S-Sabre/1F-Infini/1B-Abacus).

JoctynHo odopmiieHHE ClEeNyIOIMMX JONOJHUTEIbHBIX YCIYI Ha COOCTBEHHBIX peicax
ITAO «Aspodnor» u peiicax JAK:

1) [lpenBaputenpHas oOIUIaTa TEPEBO3KM  CBepxHOpMatuBHOro Oaraxka (PREPAID
BAGGAGE).

Kiace Dxonom RFIC - C; RFISC - 0C3

Kmnacc busuec RFIC - C; RFISC - 0C6

2) IepeBo3Ka HECOMPOBOXKIAEMOro pedenka mo HabmoaeHrneM apuakommnanuu (UMNR).

RFIC - E; RFISC — 0BH

3) IpenBaputenbhblii wiatHeiii BeiOOp MecT (PRE RESERVED SEAT ASSIGNEMENT)
(xpome peiicos JIAK).

RFIC - A; RFISC — 0B5
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BponupoBanue AONMOTHUTENBHBIX YCIyr U opopmienue EMD-A mpousBogurcs coriacHo
uHCTpyKIMsaM GDS u B COOTBETCTBMM CO CTOMMOCTBIO, KOTOpasi OTOOpa)kaeTcsi B CHUCTEME
OpOHUPOBAHMSL.

JIHCTBYIOT CIIEIYIONINE OTPAaHUYCHUS 110 O(DOPMIICHHUIO YCITYT.

EMD-A moxer ObITh BBIMYIIEH TOJIBKO I OWJIETOB, O(GOPMIICHHBIX HayWHAas C JAThI
aktuBanuu EMD-A B konkpetHoit GDS, B ToM gnciie st nepeoOpMIICHHBIX ¢ YKa3aHHOM JIaThI.

Hnsa yenyr UMNR u PRE RESERVED SEAT ASSIGNEMENT odopmieane EMD-A
JOJDKHO MTPOU3BOIUTHCS TOIBKO MOCIIE TTOTYUSHHS TOATBEPKACHUS YCITYTH.

Jlisi a’poropToB, B KOTOPHIX HE YCTaHOBIEHAa COOCTBEHHAs CHUCTEMa pErMcTpanuu?®,
opopmienne EMD-A HeBo3MoxHO. B TakoM citydae pacdeT CTOMMOCTH YCIIYTH HE MPOU3BOIUTCS.
Otget cucrembr: ANCS INVENTORY IS NOT AVAILABLE.

[Ipu  odopmnennn EMD-A crnegyer y4WuTHIBaTH CIEAYIOUIME TEXHOJOTHYECKUE
0COOEHHOCTH peanu3aly OTIeJIbHBIX YCIYT:

Ycayra PREPAID BAGGAGE (rpynma BG B AIR EXTRAS)

1) VYcnyra mocrynHa s OpoHUPOBaHMS HE MO3/Hee 24 4 10 BpeMEHH OTIIPaBIICHUS peiica.

2) BpoHupoBaHHE YCIIyTH pa3pelieHo TOJLKO MOCIe BBITYCKa Ousera, OWIIET T0JKEH ObITh
oopmien He panee gatel aktuBanuun EMD-A B xonkpetnoit GDS.

3) Jlnsg KOppeKTHOro pacdera CTOMMOCTH YCIyrd BbI30oB dkpaHa yciyr AIR EXSTRAS
HE00XO0AMMO MTPOU3BOIUTH CO CCHUTKOM Ha OMJIET maccaxxupa, K KOTOPOMY O(pOpMIISETCS ycIyra.

4) VYcnyra PREPAID BAGGAGE 23 KG mpennasHayeHa i MAcCaXKUPOB KJIacCOB
Okonom u Kompopr, ycnmyra PREPAID BAGGAGE 32 KG npemnazHadeHa s MaccakXHUpOB
Kiacca busnec.

5) Ha oaHoro maccaxkupa pasperieHo opopmicHHE TOJbKO oxHoi ycayru PREPAID
BAGGAGE wna mepBoe pomonHutenbHoe wmecto Oaraxka. Jnsa odopmiieHus apyrux
JIOTIOJIHUTEBHBIX MECT Oaraka Maccaxupy CieayeT oOpaTUThCS Ha OQUIMAIbHBIN CcailT,
B KOHTaKT-IEHTP Win opuc coocTBeHHbIX npojax [TAO «AspodioTy.

6) Odopmnenne ycayru Ha EMD-A 10/mKkHO OBITH MPOU3BEACHO 0 MCTEUYCHUS BPEMEHH,
ykazaHHoro B napamerpe PURCHASE BY B cootBercTBuM ¢ HacTpoiikamu GDS. JlonoiaHuTeNnbHO,
ecnu 3a0poHMpoOBaHHas yciyra He odopmiieHa Ha EMD-A no nactrymieHus 244 10 oTrpaBieHUs
peiica, yciyra aBTOMaTUYeCKU aHHYJTUPYETCS.

7) Odopmienne EMD-A Ha GarakHble YCIYTH C JPYTUMHA HAUMCHOBAHUSMHE 3aIPEIIaeTCs.

8) Ecnm maccaxxup SBISETCS YYACTHHKOM OJIUTHBIX YPOBHEW MporpamMMbl «Aspoduior
Bonyc» mnm mporpaMm aBHaKOMIIaHWK-ydacTHUKOB SKy Team, uMmeromuM npaBo Ha OecriiaTHbIN
IIPOBO3 JIOMOJIHUTENBHOIO MecTa Oaraxka, To npojaxka ycnyru PREPAID BAGGAGE B GDS
3anpemieHa. Ilaccaxkupa crieyer HampaBUTh JJIS CaMOCTOSITENIBHOTO OpOHUPOBAHUS yCIyTU
Ha O(QUIMATBHBIN CaliT, B KOHTAKT-LEHTP WU opuc coOcTBeHHBIX poaax [TAO «AspoduioT».

[IpenocTraBieHne ycayrd IpeBapUTENbHOTO IUIATHOTO BbIOOpa MECT sl MAcCaKUpOB
KJ1acca DKOHOM

1) [lns momydeHUs KOPPEKTHOTO pacdyera CTOMMOCTH MECTa IpH BBIOOpE M3 KapThl MECT
HEOOXOMMO TPOM3BECTH pacyeT IMepeBo3kn U odopmuth Omner. B ciaydae odopmieHus
JIONONHUTENbHBIX yeiyr, Takux kak UMNR/CBBG/EXST OponupoBaHme MecT HEOOXOIHMMO
OCYHIECTBIIATH Tocie BHeceHHus cooTBercTByromuXx SSR UMNR/CBBG/EXST B OponmpoBaHue
u nonydenus noarsepxxaenus (HK) na nux.

2) BpoHupoBaHHe yCIyrd MPOU3BOJUTCS MyTeM BbhIOOpa Mecta u3 kapThl MecT BC. Brioop
yeayru u3 AIR EXTRAS nHe npousBoautcs!

28 C nepeuyHeM aspoIOPTOB MOKHO O3HAKOMHTECS Ha O(QUIMAILHOM caiiTe B pasnene [IpaBuia IpelocTaBIeHus
yeayru «lIpenBapurenbHblid BEIOOD MecTy, m.1.2.
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3) Ilpu BbIOOpE MecTa M3 KapThl MECT B OPOHMPOBAHUHU Maccaxupa (HOPMHUPYETCS HOMEP
mecta u oanemeHT AE. Craryc HD (tpebyercs ommara) B anemente AE  ykaswiBaeT
Ha HeoOxoaumocTh Beimycka EMD-A, craryc HK ykassiBaeT Ha To, 4TO yciyra NnpenocTaBisieTcs
OecrutatHo U BeImyck EMD-A He Tpebyercs, craryc HI (ormmadeHo) o3HayaeT, 4To yciayra oruiaueHa
u cootBercTBytonee EMD-A BrimymieHo.

4) Tlpu ohOopMICHHH YCIYTH CIEAYeT YYHUThIBaTh, YTO BO WCIOJHEHHE MPABUII
1o 6e30MacHOCTH MOJETOB HE JOIYCKaeTcs pa3MelleHne Ha Mectax kareropun Extra leg room seat
(Space+), pacnoyio;KeHHBIX B Psily aBapUHHOTO BBIXO0JIA CIEIYIOIIUX KaTErOpUid MacCakUpoB:

-metd oT 2 mo 12 ner w/wim wmiangeHbl (10 2 JIeT) HE3aBHCHUMO OT  HaJIU4Hs
COIPOBOKIAIOIINX MX JIHIL;

- HECOTPOBOXKIaeMble I€TH HE3aBUCUMO OT BO3PacTa;

- OepeMEeHHBIE JKCHILUHBIL;

- TIaCCaXKUPBl U3 YKCIIa UHBAJIUIOB U JPYTUX JHI] C OTPAaHUYCHUAMHU >KU3HENEATEIbHOCTU
WA TIACCAXHPHI, Ta0apUTHl KOTOPBIX HE MO3BOJISIFOT OBICTPO BBITOJHUTH HEOOXOAMMBIEC NEHCTBUS
B CIy4ae SKCTPEHHOW »HBakyaluu (KpUTepHeM OOJBbIIMX Ta0apuTOB CIYXUT HEO0OXOIUMOCTh
WCTOJIb30BAHUS YAITUHUTEIBHOTO PEMHSI O€30M1aCHOCTH);

- IaCCAXHUpPBI, TMPHUHATHIE K TMEPEeBO3KE IO CTpaXel W/MIU ACNOpPTUPOBAHHbBIE/
HE/IOMYIICHHBIE TTACCAXKHPBL;

- MacCakUphbl, IEPEBO3sIIIKE )KUBOTHBIX B casioHe BC.

B cimydae ecnm Kpecio pacmonaraercs HETMOCPEACTBEHHO Yy aBapHHOTO BBIXOJA
B JIOTIOJIHEHHE K OTPAaHUYEHUSM, YKa3aHHBIM BBIIIE, YCIyra HE MPEJOCTaBISETCS A CIEIYIOIINX
KaTerOpUil acCakKUpOB:

- MacCcaKuppl MoJIoxke 18 neT;

- TACCAXHUPBI, HE TOBOPSAIINE HA PYCCKOM HMJIM aHTIIUICKOM SI3bIKaX.

5) s maccakupoB € KOJAMU TIEPEUMCICHHBIX HIKE CIEIHAaNbHBIX 3ampocoB (SSR),
OpoHHMpOBaHME MECT Y aBapuiiHBIX BbIx010B (EXit Row) 3amperieHo:

BLND; CBBG; CHLD; COUR; DEAF; DEPA; DEPU; DPNA; ESAN; EXST; HAND;
INFT; LANG; MAAS; MEDA,; OXYG; PETC; PPOC; SVAN; UMNR; WCBD; WCBW; WCHC;
WCHR; WCHS; WCMP; WCOB.

6) Jlns maccaxkupa ¢ yciyroit EXST i KOppeKTHOro pacuera yCIyrd HEOOXOJAUMO
co3/laTh OpOHUpPOBaHHE TOJIBKO Ha maccaxupa U EXST (apyrux maccaxupoB B OpOHUpPOBaHUU
OBITh HE JIOJDKHO), TPU OTOM HE3aBHUCHMO OT OIUIAY€HHOTO Tapuda Mo OWIIETYy CTOMMOCTH
CTaHJAPTHBIX MECT JUIs PEANbHOT0 Maccakupa u naccaxupa ¢ umeneM EXST nomxna 66175 0.

7) Hna maccaxupa ¢ ycayroii CBBG mns KOppeKTHOTO pacyera CTOMMOCTH MECT
HeoOXOIMMO HA3HAYUTh MECTO y OKHa Ais maccaxupa ¢ umeHeM CBBG u mecto psamom s
peanbHOro IMaccakupa, Mpu ’TOM CTOMMOCTh MECTa JUIs maccaxkupa y okHa ¢ umeHem CBBG Bcerna
JoKHA OBITh paBHa «0» mpu OpOHHMPOBAHMM MecTa B 30He Q, AN peaJbHOrO IMaccakupa —
B COOTBETCTBUU C TapuU(pHOU rpynmnoi B 0pOopMICHHOM OUJIETE.

8) Mus maccaxupa c ycayroit UMNR (mammume SSR UMNR B OponupoBanuu
00513aTeIbHO) CTOUMOCTh CTaHAAPTHOTO MECTa A0JKHA OBITH 0.

[Toapo6HO ¢ mpaBUIaMu MPEAOCTABICHHS YCIYTH MOXKHO O3HAaKOMHUTHCSA Ha O(QHUIIMATBHOM
caifre B pa3nene Mudopmanus — Ha 6opty — [IpeaBapurenbHblil BEIOOP MECT.

Cpoxk neiictust EMD (-S/-A) — 1 ron ¢ natel odopmiieHusI.

CrnenvajbHble VCJIVIH

CBBG - nepeBo3ka 0araxa B MacCaKUPCKOM Kpeciie — ¢M. pa3zen Oarax, m.4.
EXST - nononauTtenbHOe MeCTO (MECTa) 10 KETaHHIO MAaCCaKUPA.

[To >xemanwio maccaxkupa s ero Komdopra B CaJOHE caMoJieTa €My MOXET OBITh
3a0pOHHPOBAHO OJIHO UJIM HECKOJBKO MOMOJHUTEIbHBIX MecT (EXST).
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EXST mnpenocTaBinsitoTCss TOJABKO HMHIUBUAYAJIbHBIM MaccaXupaM M HE MOTYT OBITh
MPEOCTABICHBI TPYIIE WIX €€ YacTH. HECKOIbKO [OTOJHUTEIBHBIX MECT OpOHHPYIOTCS
B COOTBETCTBUU C KOMIIOHOBKOM camosieTa (KOJTUIeCTBOM MECT B PSAY).

Mecra EXST nomkHbl OBITH 3a0pOHHUPOBAHBI M OIUIAYEHBI. 33 Ka)J0€ JIOMOJHHUTEIBHOE
MECTO B CAJIOHE B3MMAETCS €Ille OJUH MPUMEHsSIEeMbId Tapu( B3pocioro mnaccaxxupa (IpuMeHEHHE
netckoi ckuaku «CH» He pasperaercs).

OdopmieHne mepeBO3KM MPOU3BOAWTCS HA OJHOM OnaHke Omieta. Takcel OepyTcsl Kak
C OJIHOTO aBUAOMJIETA/TIACCAXKUPA, HO C YYETOM BEIMYHMHBI Tapuda M Kiacca OOCITY)KHBaHUS,
OT KOTOPBIX MOXET 3aBUCETh pa3mep Takc. Ilpum 3amomnenuun rpadwr «Fare Calculation» tapud
3a JOTOTHUTEITFHOEe MECTO (MECTa) MOKA3hIBAETCS C IOMOJHUTEIBHBIM KOJIOM «Q» ¢ pa3OuBKOM
10 COOTBETCTBYIOIIUM  Tapu(HBIM  KOMIIOHEHTaM  (MCHOJb30BaHWE  JApyroro  ¢opmara
He jonyckaercs!).

B PNR maccaxkupa BBOIATCS JONOJHHUTENbHBIE 3ieMeHThl SSR/EXST (mampumep:
SSR/EXST — TWO ADD SEAT FOR PERSONAL COMFORT) u SSR/NOML (NO MEAL FOR
EXST).

KommyectBo 3ampocoB NOML, ecnu 310 momyckaeT (opMaTr HCIOIB3YeMOH CHUCTEMBbI
OpOHMpPOBaHUS, JOJIKHO COOTBETCTBOBAThH KONUYECTBY MecT 1mog EXST?®. PexomeHayeTcs BMeCTe
c anemenToM SSR/EXST Takke 3ampocuTh KOHKPETHBIC MECTa B CajoHE (IIPU HAIMYHUU TaKOH
BO3MOYKHOCTH) B 3aBUCIMOCTH OT KOMIIOHOBKH CaMOJIETa.

PNR co3naercst Ha aBa mecta (wim Oojee, eciau TpedyeTcs): OJIHO IS MMacCcakupa, BTOPOE
st EXST (kak Ha maccakupa ¢ Tou ke haMuiiiei).

[Tpumepsr.

1) Maccaxup 3ampocui oHO AomnoyHUTeNbHOe MecTo. PNR co3naercs Ha 1Ba Mecta, BBOJ
nosist umeHu B PNR:

2IVANOV/PETR MR/EXST

2) IMaccaxup 3ampocun ABa AonoaHuUTeNbHBIX MecTa. PNR co3nmaercs Ha Tpu Mecta, BBOJ
rosst uveHu B PNR:

3IVANOV/PETR MR/EXST/EXST

3) [Maccaxup 3ampocun Tpu gomodHUTENbHBIX MecTa. PNR co3maercss Ha 4eTwipe mecTa,
BBOJ noig uMeHd B PNR:

41IVANOV/PETR MR/EXST/EXST/EXST

[Ipumep 3amonHenust ctpoku «Fare Calculation» B aBuabuiere [UIsl Taccaxkupa,
3aMPOCHUBILET0 OJHO JIOTIOJHUTEIBHOE MECTO:

MOW SU IST Q136.93 136.93 SU MOW Q136.93 136.93 NUC547.72END ROE0.891079

B cny4ae TpanchepHoii mepeBo3ku B cTpoke «Fare Calcy psimom ¢ kogom «Q» TomKeH ObITh
yKa3aH MapumpyT OT HA4YaJbHOTO 10 KOHEYHOTO IYHKTa, MO0 KOTOPOMY IPOU3BEICH pacyer,
Hanpumep:

SVX SU MOW SU IST Q136.93SVXIST136.93 SU MOW SU SVX
Q136.931STSVX136.93 NUC547.72END ROEO0.891079

B rpady «Fare Basis» BHOCHTCS TOTTOTHUTENBHBIN KO «EX», Hanpumep, « TCL/EX».

Ha odopmnennyio mnepeBo3ky ¢ yecayroit EXST pacmpoctpansiercs ojaHa HOpMa
OecrjaTHOrO MpoBOo3a Oaraxka B COOTBETCTBUM C OIUIaYeHHBIM TapudoMm maccaxupa (eciau
NPeyCMOTPEHA YCIOBUSAMU Tapuda).

ITpadHble CaHKIIUH, TPETYCMOTPEHHBIE NMpPaBUIAMU MPHUMEHEHHOTO Tapu(a 3a BO3BpaT
wiu nepeodopmienue, B3umaroTes o omiery ¢ EXST 3a kaxaoe 3a0poHMPOBaHHOE MECTO, €CIIU
WHOE HE OTOBOPEHO B MPaBHUJIaX MPUMEHEHUs Tapuda.

2 Ecnu nocne BHecenns 3anpoca NOML ucnonssyemas cucteMa GpPOHMPOBAHHS HE TO3BOJISET 3AIPOCUTh ISt
raccakupa ClelajbHOe MUTaHue, ciaexyer oodparuthes B Help Desk mis arentoB mo ten. +7 (499) 681-13-11 s
BHECEHHSI HEOOXOTUMBIX KOPPEKTHPOBOK B OPOHHPOBAHUE.

44



IlepeBo3Kka TMIKYPbLEPOB, COTPYVAHUKOB I'DC, cnencBazu

[Tpu GpoHMpPOBaHMH TIEPEBO3KHU ISl TAKMX KATETOPHIA MACCAXHPOB, KaK JUILIOMATHICCKUE
Kypbepbl, coTpynHuKku ['ocymapcTBeHHOM (enbaberepckoit ciyx0sl PO, crencssazu, He00X0auMO
BHOCHTH B OponupoBanue 3anpoc SSR/COUR:

- SSR/COUR/DIPL MAIL — nepeBo3ka JUIIIOMATHYECKOMN TTOYTHI,

- SSR/COUR/GFS MAIL — nepeBo3ka (hesbaberepei,

- SSR/ICOUR/SPECSWIAZX FSO - mnepeBo3ka coTpyaHuUKoB chercBsizu (CrercBssb
®CO Poccun),

- SSR/ICOUR/SPECSWIAZX ROSSII — nepeBoska corpyaaukos crercsssu (PI'YIT T'LCC
«Crnerucss3b Poccuny).

JlaHHBIE 3aITPOCHI IOJTBEPIKIAIOTCSI aBTOMATHYECKH.

Oﬂ)ODMJ’IeHI/Ie NEePEBO30K JIJIA JJUIL C OTPAHNMYCHUAMMU KU3HCACATCIIbHOCTH

[Taccaxxup 00si3aH CaMOCTOSITEIBHO OMPEICIUTh BO3MOKHOCTH IOJB30BAaHUSI BO3TYLIHBIM
TPAHCIIOPTOM, UCXO/ISI U3 COCTOSIHUSI CBOETO 3/I0POBBSI.

Ecnu ¢usnyeckoe W/WiIM MCUXUYECKOE COCTOSHUE IMAacCa)XKHpa TaKOBHI, YTO IepeneT 0e3
MPEAOCTABIICHUSI OCOOBIX YCJIOBHI MEPEBO3KM HEBO3MOXKEH WM MMACCAKUP MOXKET YIrpOKaTh
6e3omacHOCTH ApYrux maccaxupos, To [IAO «As3podioT» BmpaBe 0TKa3aTh B MEPEBO3KE TAKOMY
Maccaxupy.

B cootBercTBUM ¢ 3aKoHOmaTenbcTBOM Poccuiickoit ®enepanuu npu  OPOHUPOBAHUU
1 0OpPMIICHUH TIEPEBO3KU MACCAKUP O053aH COOOMIMTH 00 MMEIOIIUXCSI y HETO OTPaHUYCHUSX
KU3ZHEIESITEIIbHOCTH.

[Taccaxxupbl, KOTOpbIE CIOCOOHBI K CaMOOOCTY>KMBaHHUIO, BKJIIOUas CaMOCTOSATEIbHOE
nepenBwKeHne (B TOM YHCIE C MOMOUIbI0 BCIHOMOIaTEIbHBIX TEXHUYECKHX CPEICTB W/HIU
C HE3HAYUTEIHLHON MOMOIIIBIO APYTUX JIUIL), K OOLICHUIO, OPUEHTAINH, K TOHUMAaHUIO UHCTPYKIIUN
Y PEeKOMEHIAINl YICHOB YKUIIaxa, IPUHUMAIOTCS K IIepeBO3Ke 0e3 COMPOBOKICHHUS.

Hanuume conpoBokaamomero, 0O0ECHEUYHBAIOMIET0 YXOJ 3a IAcCaXUpOM B IIOJETE,
00s13aTeNbHO:

- TIPY TIEPEBO3KE MACCAKHUPa C MHBAMTHOCTHIO IO 3PEHUIO U CIIYXYy OJHOBPEMEHHO;

- TIpH epeBo3Ke pebeHKa-nHBaINAa B BO3pAcTe JJ0 IBEHAIATH JIeT.

[lepeBo3ka maccaxxupa, TMPU3HAHHOTO CYJIOM HENIEECIOCOOHBIM, OCYIIECTBIISIETCS
110 XOJATaliCTBy  pOAMTENIEH, YCHIHOBUTENEH WJIM  ONEKYHOB U B  COINPOBOXKICHHH
COBEPIIICHHOJIETHETO TMAacCaXXupa, CHOCOOHOTO obOecrneunTh Oe30MacHOCTh HEIeeCnoCOOHOTO
naccakupa 1 6€30IMacHOCTh OKPYKAIOIIUX JIFOIEH.

Hanmuume conpoBokaamomero, 0OOSCHEYHBAIONIET0 YXOJ 3a TAcCaXUpoOM B TIOJETE,
PEKOMEHIyeTCsI TacCaKUPY C HAPYIIEHHEM YMCTBEHHOTO Pa3BUTHSI/PAaCCTPONCTBOM HMHTEIUIEKTA,
MMEIOIIEMY CJIIOKHOCTH B TOHUMAHUU MHCTPYKIIUNA YWICHOB SKHUIIAXa, OPUCHTAIIMN B OKPYKAIOIIEH
JNEUCTBUTENBHOCTH, KOHTPOJIE CBOEro MOBEACHUS, HYXKIAIOIIEMyCsl B TMOCTOSHHOM HaA30pe
1 yXOJ€, METUIIMHCKOM TTOMOIIN, MAaHUTTYJISILIUSIX 110 TUTUEHE U TyaJeTy.

Ecnmu maccaxup cooOmun 00 MMEIOIIUXCS y HEro OrPaHWYCHMSIX KU3HEICSITeNbHOCTH,
HEOOXOJMMO YTOUYHHUTh, UMEETCS JIU y HEro HEOOXOIMMOCTb B TMPEJOCTABICHUH CIICIIHATBHBIX
YCIYT WK UCTIOJIb30BAHUH MEIUIIMHCKOTO 000PYI0BAHMSL.

B cnywasx, korma orpaHuueHHE JKU3HEACITEIBHOCTH TIMAacCakupa TpeOyeT Hamudus
COIMPOBOXAAIOIIETO B 00s3aTENFHOM TOPSAKE, HO COMPOBOXKIECHHWE OTCYTCTBYET, OpOHUpPOBaHUE
MEePEeBO3KM  Taccaxupa He TmpousBoAuTcsa. Ilpum OTCyTCTBMM Ha 93Tafne  perucTparvuu
COMPOBOXKAIONIETO JiMIla, yKazaHHOro B PNR, B ciydasx, Korja HaJuuuMe COMPOBOXKAAIOIIETO
SIBJISIETCS] 00S3aTEHHBIM, MTACCAKUP K MEPEBO3KE HE MPUHUMACTCS.
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[Taccaxkupspl, TpeOyrIKUe CHEIHATLHOTO OOCIYXKHBAHHS M0 MEAUIMHCKUM ITOKa3aHUIM,
JEJISITCS Ha CIIEAYIOLIUE TPYIIIIbL:

1. MEDA - 3anpoc Ha MEIUIIMHCKOE COMPOBOXKICHHE WJIU TEPEBO3KY MEIUIIMHCKOTO
00opymoBaHUs AJIs KU3HEOOSCIICUCHUS MTaCCAKHUPa B TIOJIETE.
B PNR BHocurcs anemenr SSR/MEDA.

Ecnn nmaccaxupy o MEIUIMHCKUM IOKa3aHMAM JUld >KU3HeoOecredeHus TpedyeTcs
UCIOJIb30BaHUE MOPTATUBHOIO KHUCJIOPOJAHOI0 0a/l10HA C ra3000pa3HbIM KHCIOPOJOM B TEUCHHE
Bcero nosera, B PNR Baocutcda anemenr SSR/MEDA OXYGEN.

B 3anpoce Heo0XxoauMO yka3aTh KOJMYECTBO OANIOHOB, BEC KaXJOro OayloHa U JlaHHbIE
COIIPOBOXAAIOIIETO (TIPU €r0 HAIUYHUH).

Bec kucnopogHoro 6ayuioHa He 10JKEH IPEBbILATh S5 K.

Hanpumep: SSR MEDA S1 OXYGEN 1 BALLON 5KG - 1.1,

rue

MEDA — xox 3ampoca

S1 — Homep cerMeHTa

1.1 — Homep nmaccaxupa.

JIONOJTHUTENBHO BHOCUTCS PeMapKa O COMPOBOXKAAOLIEM (TIPU HAJTMYUK):

Hanpuwmep: OSI SU PAX ACCPD BY DOCTOR PNR ABCDEF

3a nepeBo3Ky KMCIOPOAHOro OaiyioHa JOMOJIHUTENIbHAS IJ1aTa HE B3UMAETCS.

3ampoc Ha MEepeBO3KY KUCIOPOJHOTO OalsIoHa MPOW3BOAMTCS HE MO3JHEEe YeM 3a /2 Jaca
710 BPEMEHH BbUIETA, YKa3aHHOT'O B PACIMCAaHUM.

Kucnopoanas moaymika [uisi MCIIOIB30BAHUSI B METUIIMHCKUX IIEISIX MOXKET MPOBO3UTHCS
[AaCCaKUPOM CaMOCTOSITEIbHO, OECIUIaTHO, B KaueCTBE JIEKAPCTBEHHOTO CPEACTBA NMPH HATUYUU
BBIITUCKH M3 MEIYYpEKACHUs, 3aBepeHHON mnedarbio. [Ipu 3TOM OHa MOKHA MMETh rabapuThl,
He npeBbiatone rabaputel pyuanoit knaau. B PNR Brocurces snement SSR/MEDA OXYGEN.

Hanpumep: SSR/MEDA - OXYGEN PILLOW 1 KG 50X40X20CM

[TopTaTuBHBIE a3p0O30JIbHBIE KUCIOPOJHBIE OANIOHYMKH C MACKOM Ui JbIXaHUs (CMech
KHCIIOpOJla M a30Ta) MOTYT IIPOBO3UTHCA TMACCAKUPOM CAMOCTOATENIbHO, OecruiaTHo, 0e3
IIPEBAPUTENILHOTO COTJIACOBAHUS B KauecTBE JIEKAPCTBEHHOTO CPEJICTBA NMPH HAIWYMU BBINHUCKU
13 MEAYUYPEKIACHUS, 3aBEPECHHON [1€YaThIO.

B ciyyae ucnonp30oBaHHs KHCJIOPOAHOr0 KoHuUeHTparopa B PNR BHocuTca sneMeHT
SSR/PPOC.

PPOC — 3anpoc nepeBo3K1 MOPTaTHBHOTO KOHIIEHTpaTopa Kucnopoaal.

B 3ampoce HeoOxonuMo ykazaTb MOJAENb, BEC M pa3Mep mpudopa, TUI W MOIIHOCTH
AKKyMYJISITOPA.

Hanpumep: SSR/PPOC - OXUS RS 00400 5KG 50x40x20CM 290WH LI ION

KoHieHTpaTop M0DKEH MMETh 3apsii aKKyMYJISATOPHBIX OaTapeil, TOCTaTOYHBIN Ha Bpems
nonéra. YenbHas MOIIHOCTh HWOHHO-THTHEBON Oarapen HE JODKHA mpeBblmars 160BT4,
coJiepKaHUE JUTHUS B JINTUH-METAUIMYECKUX OaTapesx He JNOJDKHO mpeBbimarh 8r. [lomsapsmka
KOHIIEHTPATOPOB Ha OOPTY HE JIOMyCKAETCS.

Bec konmenTparopa kuciopoga He AOKEH mpeBbimarh 10Kr, raGapuThl HE JTODKHBI
npeBbImarh 55%x40%20cMm.

3a nepeBO3Ky NOPTaTUBHOI'O KOHIIEHTPATOPA TONOJHUATEIbHAS [1J1aTa HE B3UMAETCsl.

3anpoc Ha IepeBO3KY MOPTATUBHOI'O KOHIIEHTPATOPa KUCIOPOJa MPOU3BOJUTCS HE MO3/IHEE
gyeM 3a 48 yacoB 710 BpeMeHH BBUIETA, YKAa3aHHOTO B PACITHCAHUH.

% Ecnu B ucnonbzyemoit GDS 3anpoc yciyru He akTMBHpOBaH, HeoOxoauMo obparuthest B Help Desk mis
areHTOB WJIHM HAIMIPaBUTh Maccaxupa B KOHTAKTHBINA 1eHTp [TAO «Aspodmory.
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2. MAAS — 3amnpoc yciayru COmpOBOXKIACHHUS M MIOMOIIM B a3pOTNOPTy 0€3 Mpe0CTaBICHHS
Kpeca-KOJSICKH.

Ycnyra npenocrasisercs 6ecriaTHO.

[Ipennaraercss maccaKupy MpH HATUYMKM OTPAHMYCHHS IO 3PEHHUIO, CIyXy, peuH,
COIMPOBOXAAIOIIEMY IMacCaXUpa C HAPYIICHHEM YMCTBEHHOI'O Pa3BUTHUSI WIH C PACCTPOHCTBOM
MHTEJUIEKTa, TAaCCAXUPY MPEKIOHHOTO Bo3pacTa (¢ 70 jer), a Takke B IPYTUX CIydasx IO 3aIpocy
raccakupa Mnpu HaJMYUKU OTPaHUYEHUS JKU3HENIEATEIbHOCTH, HO NMPU OTCYTCTBUU HEOOXOIUMOCTH
WM HeXEJIaHWU NePeIBUTaThCs Ha Kpeciie-KOsICKe.

[TonTBeprkIaeTcs maccakupam ¢ OrpaHUICHHUSIMH JKU3HEIEATEIIBHOCTH MPU HATMYUHU B TOM
ke PNR komos SSR BLND, SSR DEAF, SSR DPNA wmu cBobomguoro tekcta B SSR MAAS
C YKa3aHUEM MPUYUHBI 3a1POCa YCIYTH.

Yenyra MAAS Brirouaer:

- COMIPOBOXKJCHHUE U TIOMOIIb B PETUCTPAIIMU U 0(OPMIICHIH Oaraxa;

- COIIPOBOK/IEHUE U MTOMOIIb IPU MPOXOKIEHUN TOTPAHUYHOTO, TAMOKEHHOT0, CAHUTAPHO-
KApaHTUHHOTO,  BETEPUHAPHOTO,  KAPAHTHHHOTO  (PUTOCAHWUTAPHOTO  BHUAOB  KOHTPOJIS,
MPEeIyCMOTPEHHBIX 3aKOHOAATeNbCTBOM P®, a Takke MNpu MNPOXOXKIECHUU MPEANOIETHOTO
JIOCMOTPA;

- COMPOBOKIEHUE U MOMOIIb MpHU Tocaake Ha 6opt BC;

- MOCAJIKy Ha Mmaccaxupckoe Mmecto Ha 6opty BC B mpuopuTeTHOM MOPSIKE;

- TEepPCOHANLHYIO BCTpEeUy MAacCaXUPOB COTPYAHUKAMU OOCIYKMBAIOIIEH OpraHu3aluu
B a3POIOPTY MPHUOBITHS;

- COMPOBOKIEHUE U MTOMOIIb B TIEPEMEIICHUH [TACCAXXUPOB B 3JJaHUH a3POBOK3aJIa.

[Ipu mpenocTraBIeHUH YCIYTHd COMPOBOXKICHHUS W TMOMOINM IEPCOHAN OOCTYKMBAIOIIEH
KOMITaHUU a3pOIopTa:

OKa3bIBAET MOMOIIb C PYYHOU KIIAABIO MPH MPOXOKACHUH TPEAOICTHBIX/TTOCIETIONETHBIX
dbopManbHOCTEH U pa3MEelIeHUH Ha OOPTY;

NPUBOIUT B pabodee COCTOSHUE KPECIO-KOJICKY TacCaXupa,

OKa3bIBACT IMOMOIIb B IOJMy4YEeHUU Oaraxa;

OKa3bIBAaET MIOMOIIb B BHITYJIE COOAKH-TTPOBOTHUKA.

3anpoc BHOCUTCS HE Mo3Hee 36 4acoB JJ0 BpEMEHH BBIJIETA 110 PACIUCAHMUIO.
B PNR BrocuTtcs sanement SSR/MAAS.

3. BLND — cnenoii (cnaGoBHUISIINIT) TACCAKUP

3anpoc BHOCUTCA:

He 1no3aHee 36 4acoB /10 BpEMEHM BbUIETA 110 PACHUCAHUIO NIPH HAJIMYHUH 3a11poca Ha YCIIyTy
COIIPOBOKACHUS U TIOMOIIH B a3POTIOPTY;

HE TMo3/1Hee 72 YacoB 10 BPEMEHHM BbUIETa MO PACIHCAHUIO TPHU 3alpoce IMepeBO3KU
TaccakupoM coOaKU-TIPOBOHHUKA TIPH MepeneTe 1o Hanpasnenmio B Jlongon (LHR);

He mo3nHee 48 yacoB MO0 BpPEMEHHM BbUIETa MO PACIHCAHUIO TPHU 3amlpoce IMepeBO3KU
MaccaXupoM coOaku-npoBoAHMKa 1pu nepenere B/u3 CILIA.

B uHOM cityuae 3anpoc BO3MOXEH JJ0 OKOHYAaHUS PErUCTPalluy Ha peiic.

Yciyra moaTBepKIaeTCs aBTOMaTHYECKH.

B PNR BBoautcs snement SSR/BLND.

Ecnmu cneno#i maccakup cienyeT B CONPOBOXKICHHH COOAKH-TIPOBOIHMKA, TO OH JOJDKEH
o0paTuThcs B KOHTAKTHBIN 1EHTP Win oduc npogax [TAO «Aspodmor» mis ohopmieHus 3amnpoca
Ha MIepeBO3KY COOAKHU.

31 AkryanbHas M JIOCTOBEpHas MH(pOpMalus O TpaBWiax BBO3a B BeJIMKOOPUTAHMIO COOAKH-NPOBOJHUKA
[1aCCAXKUPOM asMelleHa 1[0 anpec https://www.cityoflondon.gov.uk/services/animal-welfare/travelling-with-
p p pecy
animals/assistance-dogs.
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4. DEAF — riyxoii naccaxup.

3anpoc BHOCUTCS He mo3aHee 36 4acoB A0 BPEMEHU BbLIETA MO PACHUCAHUIO NMPU HATMYWU
3ampoca Ha YCIYTry COINpOBOXIEHUS. B HMHOM ciyyae 3ampoc BO3MOMKEH [0 OKOHYAHHUS
perucTpaiuu Ha peuc.

VYcnyra noATBEpK1a€TCsl aBTOMATUYECKH.

B PNR BHocutcs anement SSR/DEAF.

[Taccaxxupsl, THUILIEHHBIEC 3peHUS (WU CIIyXa), IEPEBO3ATCS C COMPOBOKAAIOIIUM JIUIIOM WIIH
0€e3 COMPOBOXKICHUS.

IIpu mnepeBo3ke maccaxupa € MHBAJIMUJIHOCTBIO IO 3PEHHUI0 M CIyXY OJHOBPEMEHHO
HaJIM4YUe COMPOBOXK/IAOIIEr0, 00€CIEUNBAIOIIETO YXO/ 3a MAaCCaXXUPOM B TMOJIETE, 00S13aTENbHO.

5. DPNA — maccaxxup ¢ HapylIeHHeM YMCTBEHHOTO Pa3BUTHS/PAcCTPOMCTBOM MHTEIICKTA,
UMEIOIINN CIIO)KHOCTH C OpHUEHTAllMe B MPOCTPAHCTBE, B KOHTPOJIE CBOETO IOBEICHHUS,
NMOHUMAHWHM HMHCTPYKIMA ¥  PEKOMCHJAIMK  WICHOB  OJKHIaXa, TNPU3HAHHBIA  CYIOM
HezeecnnocoOHbIM. [lepeBo3ka MPOM3BOAUTCS TOJNBKO IMPH HAIMYMHA COMPOBOXKIAIOIIETO JIUIA.
BpoHupoBaHue nepeBo3Ky Maccakupa u COMPOBOKAAIOIIETO I Mpou3BoauTcs B onHoM PNR.

B PNR Brocutcs anement SSR/DPNA.

3anpoc BHOCHTCS HE T03Hee 36 4acoB 10 BPEMEHHU BbUIETA MO PACITUCAHUIO TIPU HATHYUH
3ampoca Ha YCIyry CONpOBOXIeHHsS W momoinu B adpornopty (MAAS). B uHoM citydae 3arpoc
BO3MOJKECH JI0O OKOHYAHHUSI PETHCTPALIMU HA PEKC.

6. STCR — maccaxkup Ha HOCHJIKaxX (Macca)xup, KOTOPbI HE MOXKET MMyTeIIeCTBOBATh CHJIA
B Kpeclie cajloHa camojieTa M JIOJDKeH HaXOAWThCS Ha OOpTy camoiiera B TOPHU30HTAIBHOM
MIOJIOYKCHHN).

[Ipu OpoHHMpPOBAaHMM YCIYrd Maccaxup (IPEICTaBUTENb [acCaKupa) JOJKEH ObITh
uHpopMHUpPOBaH, YTO B 00s3aHHOCTH paboTHUKOB [IAO «Aspodnor» HE BXOAUT OKazaHUE
MEIUIMHCKOW MOMOIIHM, TaKOH KaK MEAWLIMHCKHE MPOLEAYpPbl, B TOM YHCIE C HCIOIb30BAaHHEM
KHCIIOPOJIHOTO OaJjuloHa MacCa)Xupa, JHUYHBIA yXOJA, KOPMIIGHHWE, MAHMUIYJISIHUHA [0 TUTHEHE
U TyalleTy, TIIepeMelIeHne TMaccakupa (CBsI3aHHOE C ero mojaHsATHEeM). B  cooTBeTcTBUHM
C 3aKOHO/IaTeJIbCTBOM MACCAXKHP BBIMOJIHAET BBIIIE IMEPEYUCICHHbIE JEHCTBUS CaMOCTOSATENBHO
WUJTA TIPY TIOMOIITM COTIPOBOXKTAIOIINX JTUII.

B 6poHnpoBanue pekoMeHayeTCs BHECTH peMapKy 00 MHPOPMUPOBAHUH, HAIPUMED:

OSI SU PAX INFRMD STCR RULES

3ampoc HOCHUJIOK (Kamepsl) Uil MEepeBO3KM HOCUIOYHOTO OOJBHOIO JOJDKEH OBITh BHECEH
B PNR He nosmaee 72 yacos® 10 BpeMeHH BbLIETa peiica B cTaHAapTHBIA »nemeHT SSR/STCR.

TaliM-TUMUT B OPOHMPOBAHUM JIOJKEH OBITH YCTAHOBJIEH HE Mo37Hee 24 4acoB JI0 BbUIETa
perica.

[lpy MOATBEPXkICHUH MeCT M 3ampoca HOCWIOK (kamepbl) B siemente SSR/STCR
o(opMIIEHHUE TIEPEBO3KU M BBITHCKA OUIIETOB JOJKHEI OBITH OCYLIECTBIEHHI He Mo3aHee 24 yacos3?
710 BbLJIEeTa peiica.

Heodpopmnennas nepeBo3ka (PNR 6e3 BbimmcaHHbIX OMIIETOB) aHHylIupyercs 3a 24 yaca
710 BbIJIeTa peiica 6e3 mpeABapUTEIbHOIO YBEIOMIICHUS.

[Ipn W3MeHeHUn JaThl MIEPEBO3KH, HOMepa pelica, Mapmipyra u T.JI1. B yke o(hopMICHHOM
OpOHHPOBAaHUM aBHAOWIIET JAOJDKEH OBITH epeo(OpMIIeH 1MOcCe MOATBEPKIACHUS YCIIYTH Ha HOBBIN
pelic B COOTBETCTBHM C TMpaBUJIaMU NPUMEHEHHs Tapuda, HO He mo3aHee 24 4YacoB N0 BBUIETA
peiica. B cmydae, ecnu aBuaOuier He Obul Mepeo@OpMIIEH B YKa3aHHBIM CpPOK, TO 3ampoc
Ha IpeOCTaBJIeHNE CIelHaIbHOW YCIyTrd TEepeBO3KH MaccaXupa Ha HOCHUJIKAX AaHHYJIHUPYETCs
U yCIIyra npeiocTaBiieHa He OyieT.

32 He menee uem 3a Tpu pabo4mMx JHS JI0 BBUIETA pelica Ge3 yueTa BBHIXOJHBIX M NPa3JHUYHBIX JIHEH Ha pelicax
IMTAO «Aspodnor», BemnonasemMbix AO «ABuakommanus «Aspopa» (HZ).

3 He mozmuee 48 4acoB 10 BpEMEHM BbUIETA HA peiCax, BBHIIONHAEMBIX JTOUYEPHAMH ABUAKOMIIAHWMSAMH MO/
kogoM [TAO «AspoduioT».
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[TepeBo3ka maccaxkupa TpeOyeT OpOHHMpOBaHHMA 3 MECT B SKOHOMHUYECKOM KJacce, OJIHO
MECTO JIJIsI TTaccaKupa M iBa MecTa Jjisi Hocuinok. @opmart BBoaa mojst umenu B PNR:

1SIDOROV/IVAN MR

2STCR/A/B

B PNR cnenyet Baectu anementsl SSR/STCR u SSR/INOML (NO MEAL FOR STCR).

KomuyectBo 3ampocoB NOML, ecnu 3To nmomyckaeT (opmaT HCHOJIb3yeMOW CHCTEMBI
OpOHHPOBaHUS, OHKHO COOTBETCTBOBATH KOJMYECTBY MECT MOJ JOMOJHHUTEIbHbIE MeCTa s
STCR34,

B cBs3u ¢ orpaHMYeHHSIMH MO MAaKCHUMAalIbHO JONMYCTHMMOW Harpy3ke Ha HOCHJIKH TakKke
HE00X0AMMO BHECTH MH(pOpMaILKio 0 Bece maccaxupa B aemeHT SSR/IOTHS unu OSI.

[Tpumep: SSR/OTHS PAX WEIGHT 80KG

Ecnu TpebOyercs mnepenadya MeIWIMHCKOW WHGPOpPMALMK TEPEBO3YMKY, TO BBOISATCS
anementhl SSR/MEDA.

HpI/IMe'{aHI/IeI Ha HCKOTOPLIX  HAIPaBJICHHUAX MOKET OBITh 3arpouicHa AJOMOJHUTCIbHAaA
uHpOpManusl.

Jns  yrouHeHuss  uHpopMamuMd B ClIy4a€  BO3HMKHOBEHMS  HECTaHIapTHOM
CUTYyallud BO3MOXHO OOpalieHne B TPYMIy OpraHW3ally CIEHUATBHBIX NEPEBO30K U 3alpoCoB
CHeHANbHBIX yCIyr 1o Tein. 8(495)664-13-77 unu 8(495)664-12-25.

[Taccaxwup, nepeBO3UMBII Ha HOCHUJIKAX, OTUIAYMBACT MIPUMEHSIEMBIH Tapu( B COOTBETCTBUH
C 3a0pOHUPOBAaHHBIM MOAKIACCOM U BbIOpaHHOW Tapu(HOW TpyNHod M JOMOTHUTEIHHO [1Ba
MOJIHBIX (T.e. 0€3 Kakux-JIMOO CKUIOK) HOPMAJBHBIX T'OJIOBBIX Tapu(a 3KOHOMHUYECKOro Kiacca
(tapud ¢ npedukcom YFM/YFO).

[Mpumeuanwue: s pacyera oruiathl 3a AomnojgHuTenbHble Mecta STCR npu mepeBo3ke Ha peiicax
Mexay SVO u VVO/KHV/PKC/UUS/GDX, a Taxke Ha cobctBenHbIX peiicax SU mexay SVO u SIP/KGD
B nepro AeictBus enunsix Tapupos BPXOWRF/BPXOWFV, BPXRTRF/BPXRTFV u npu oTcyTcTBUU
B cTpykType Tapudos ¢ npeduxcom YFM/YFO crenyet ucrnonp3oBaTh ABa €IUHBIX TapHda.

ITpu nepeBo3ke pebeHka 10 12 neT neTckas CKUAKa MPUMEHSETCS TONbKO JUisl Tapuda
Maccakupa, JBa JOMOJHUTENbHBIX HOPMAJIbHBIX Tapu(da 3KOHOMHUYECKOrO Kjacca OIUIauMBarOTCS
0€3 CKUIKH.

AdpONoOpTOBBIE U TOIJIMBHBIE COOPBI B3UMAIOTCS 32 OJTHOTO MACCAXKHPA.

B crpoke «Fare Calculation» momomuutenbHbiii ABOiHON Tapud ¢ npeduxkcom YFM/YFO
HOKa3bIBaeTCs ¢ KogoM «Q» (Mcnonp30BaHue Apyroro opmara He gommyckaercs!), HanpuMep:

MOW SU TLV Q1785.10 213.86 NUC1998.96END ROEO0.891079

B cny4ae TpanchepHoii mepeBo3ku B cTpoke «Fare Calcy psimom ¢ kogom «Q» 1o/mKeH OBITh
yKa3aH MapumpyT OT HA4yaJlbHOTO 10 KOHEYHOTO IYHKTa, MO0 KOTOPOMY IPOU3BEICH pacyer,
Harnpumep:

KZN SU MOW SU TLV Q1785.10KZNTLV213.86 NUC1998.96END ROEO0.891079

B rpady «Fare Basis» BHOCHTCS TOMOTHUTENbHBII KOI «SZ», Hanpumep, «QCO/SZy.

B «Endorsements/Restrictions» BHocutcs 3ammch «Stretcher/Paid Two Add Seats» wmm
aHaJIOTUYHAs 10 CMBICITY, HAlpUMep:

P640754598/STRETCHER/PAID TWO ADD SEATS

Ha o¢opmnennyto mnepeBo3ky c yciayroii STCR pacnpoctpansercs ojHa HopMma
OecrjaTHOrO MpoBo3a Oaraka B COOTBETCTBUM C OIUIAYEHHBIM TapupoM maccaxupa (eciau
MpelyCMOTPEeHA YCIOBUSMU Tapuda).

ITpadHble caHKIIUH, TPETYCMOTPEHHBIE NMPaBUIAMH NMPHUMEHEHHOTO Tapu(a 3a BO3BpaT
i nepeodopmieHue aBuabuneta, Ha omnaty ycnyru STCR (o nBoitHoMy Tapudy ¢ npeduxcom
YFM/YFO nau B-ki1. Ha MapiipyTax ¢ eIuHBIME Tapu(aMu) He pacpOCTPaHSIOTCS.

PacnionoxeHne MeCT W MX KOJMYECTBO, HEOOXOAMMOE JJIsi YCTAaHOBKM Ha OOPTY HOCHIIOK
WIM TOJOOHBIX MPUCIIOCOONIEHNH (KYIIETOK), ONpenenseTcs MepeBO3YMKOM M 3aBUCHUT OT THIIA

3 Ecnu nocne Buecenns 3anpoca NOML ucnonssyemas cucteMa GpPOHMPOBAHHS HE TO3BOJISAET 3aIPOCUTh ISt
naccaxupa CreliManbHOe MHUTaHue, ciaenyer ooparutbes B Help Desk st arentoB mo ten. +7 (499) 681-13-11 ans
BHECEHHSI HEOOXOTUMBIX KOPPEKTHPOBOK B OPOHHPOBAHUE.
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camouteta. Ha peiicax SU mecra, Kak mpaBuiio, Mpe10CTaBISIOTCA B KOHIIE CAJIOHa SKOHOMUYECKOTO
KJlacca, pacroJjaras ux BJ0Jb IPOX0/a.

[Ipy OpOHMPOBAHUM TEPEBO3KH IACCAKUPAa HA HOCWIIKAX MacCaXUp/COMPOBOXKAAOLIEE
JIUIIO JTOJDKHBI OBITH TIponH(popMupoBaHbl 0 ToM, uto Ha BC B737 mepeBo3ka mpemocTaBiseTcs
OOJIbHBIM, COCTOSIHHE 3J0POBBSI KOTOPBIX MO3BOJIIET UM HAaXOAMUTHCS B CHISYEM ITOJOKEHUH IS
MaHUMYJISIUHN 110 NepeMeleHUI0 O0IbHOro U3 aMOyIudTa Ha Kpece-KOIsSICKe K MECTy YCTaHOBKHU
MEIUIMHCKUX HOCWIOK Ha Oopty BC (M oOpatHO B aspomopty mnpuObITHs). B MenumumHckoM
3aKJIIOUEHUH JIeYalllero Bpaya 00 OTCYTCTBUU MPOTHUBOMOKA3aHHUM BO3IYIIHOMN MEPEBO3KH JIOJKHO
ObITh YKa3aHO, 4YTO OOJHHOM MOMKET HENPOJIOJDKUTEIIbHOE BpeMs HAXOAUTHCA B CHISIYEM
MIOJIOKEHHH IS TIEpEMEIIeHNs Ha MEMIIMHCKUE HOCHIIKY, YCTaHOBJIEHHBIE Ha 6opTy BC.

7. Ilaccaxuppl, IOJB3YIOLUIUECS UHBAIUIHBIMUA KPECIAMHU.

7.1. VYcmyra compoBOXIEHHS W TOMOIIM B a’dpoONopTy C MpPeJoCTaBICHHUEM Kpecia-
KOJISICKH.

VYciyra CONpoOBOXKACHHS W TOMOIIM B a’pOINOPTy € MPEIOCTABICHHEM KpEecia-KOJIACKU
npeaocrabisgercs OecriatHo B obo3HavdaeTcs kogamu SSR WCHC, WCHR, WCHS.

[Tocnenuuii OykBeHHBIM cuUMBOJI Kojga SSR ykas3blBaeT Ha BO3MOYKHOCTH Iaccakupa
MepPeIBUraThCsl U Ha CIIOCOO/TEXHUYECKOE CPEACTBO, MPUMEHSIEMOE 00CTyKUBaIOIIe KOMITaHUEH
B a3POIIOPTY AJIsi 00ECTICYCHNUS IPEAOCTABICHHS YCIYTH.

WCHC - mnaccaxup MOJHOCTHIO HEMOJBHXEH. TpeOyeTrcs HMHBATUIAHOE KPECIO MpH
JBWDKEHUH J0/0T CaMoJIeTa, MAcCaXUpP MOJDKEH OBITh MOMHSAT BBEPX M CIYIICH BHHU3 IO TpaIy
U IOCTaBJIeH 0 Kpecia B camoHe camojera. B PNR momken ObiTh BBemeH snemeHT SSR/WCHC,
MOJITBEPKIACTCS aBTOMATHIECKH.

[Tpumeuanwne: ocraBka maccaxkupa Ha 6opt BC mpowsBoamTCs: TpH yCTaHOBKE HAa KOHTaKTHYIO
CTOSIHKY — JI0 MECTa B TAaCCAKUPCKOM CaJlOHE, TIPH YCTAHOBKE HA OTJAICHHYIO CTOSIHKY — Ha «aMOyIudTe».

WCHS - nmaccaxxupy TpeOyercsi HHBaJIHIHOE KPeciIo Ha MyTH 10/0T camosnera. [laccaxkupa
HE00XO0IMMO MOJHATH/CIIYCTUTH IO TPaIly, HO OH MOXKET CaMOCTOSATEIbHO JIOMTH 10 CBOETO Kpecia
B casione. B PNR nomken ObiTh BBenieH anemeHT SSR/WCHS, noarBepikiaeTcsi aBTOMaTHUYESCKH.

ITpumeuanue: locraBka maccaxkupa Ha 60pT BC mpom3BomuTcs: mpu YCTaHOBKE Ha KOHTAKTHYIO
CTOSIHKY — 10 MECTa B ITaCCa’)KNUPCKOM CaJ'IOHe/I[O CTOUKU KOHTPOJIA MMOCAAKH, IIPHU YCTAHOBKE HA OTAAJICHHYTO
CTOSIHKY — Ha «amMOynudre».

WCHR - maccaxupy TpebyeTcs HHBAIUIHOE Kpeciao Ha MyTH A0/0T camonera. [laccaxup
B COCTOSIHUU CaM IOJIHATBHCS/CIYCTUThCA IO Tpally U JOMTH 10 cBoero mecra B cajoHe. B PNR
noikeH ObITh BBeeH aneMeHT SSR/WCHR, nonrBepikiaercst aBTOMaTHIESCKH.

[Mpumeuanue: JlocraBka maccaxkupa Ha 60opT BC mpom3BomuTCs: NpU YCTaHOBKE Ha KOHTAKTHYIO
CTOSIHKY — JI0 MECTa B ITACCAKUPCKOM CAJIOHE//I0 CTOWKH KOHTPOJIS [IOCA/IKH, TIPH YCTAHOBKE Ha OT/IAJICHHYIO
CTOSIHKY — Ha CIICLIMAIIINHC.

7.2.  Ycmyra nepeBo3KH IMacCcaxupoM COOCTBEHHOT'O KPECIa-KOJISCKH.

VYcnyra mepeBo3KM MacCakUpoM COOCTBEHHOTO Kpecia-KOJSICKM WIM HMHOTO CpEeACTBa
NEpe/IBUKEHUS] B KadyeCTBE 3aperuCTPUpPOBAHHOIO Oaraka mpeaocTaBisieTcs OecruiaTHO 0e3
orpaHHuYeHUs 10 Becy U 0b6o3Havyaercs kogamu SSR WCBD, WCBW, WCLB, WCMP.

JIBa mocnenHnx OYKBEHHBIX CHMMBOJa Koja SSR yka3plBalOT Ha BHUJ Kpecia-KOJSCKH
naccaxupa v TUI aKKyMYJISITOPHOM OaTapeu MpH ee HaJIHMYuu:

WCBD - maccaxup uMeeT COOCTBEHHOE MHBAJIHMIHOE KPECJIO Ha CYXHX aKKyMYJISTOPHBIX
Oatapesix. B PNR nomxken 6s1Th BBezieH anemenT SSR/WCBD.

WCBW - maccaxxup uMeeT COOCTBEHHOE WHBAIMIHOE KpPECIO Ha aKKyMYJISTOPHBIX
Oarapesx ¢ xxuakuM s5ekTpoautoM. B PNR nomxken ObiTh BBeneH anement SSR/WCBW.

WCLB - mnaccaxup wnMeeT COOCTBEHHOE WHBAJIHMIHOE KpPECIO Ha HWOHHO-JIIMTHEBBIX
aKKyMyJsTopHBIX Oarapesx. B PNR momxen ObiTh BBenieH anemenT SSR/WCLB.

Ecmu B ucmonszyemoit GDS 3ampoc yciyru He aKTHBHPOBAH, HEOOXOIUMO OOpPATUTHCS
B Help Desk anst areHTOB Miti HampaBHUTh Maccaxupa B KOHTAKTHBIHA HeHTp [TAO «Aspodiory.
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WCMP — mexannueckoe Kpecio-Koisicka (¢ pydHbIM ynpasienueM). B PNR nomxen ObTh
BBejicH anteMeHT SSR/WCMP, moarBepskaaeTcsi aBTOMaTHYCCKH.

B 3ampoc SSR HeoOxomuMo BHecTH HMH(POpPMAILMIO, O BECE W pa3Mepe Kpecaa-KOJISICKU
B TPEX M3MEPEHHUSX, O TUIE M MOIIHOCTH aKKyMYJSTOPOB, a TAaKKe peMapKy 00 03HAKOMIICHHU
maccakupa C  YCIOBUSIMH  [E€peBO3KM  JaHHOro  kpecina  (Oarapeif).  IlepeBoska
WCBD/WCBW/WCLB B0o3M0OHa TIpU YCIOBUM WHPOPMUPOBAHUS MMACCAKHUPA O HEOOXOIMMOCTH
C/aBaTh MHBAJIMUIHOE KPEcjao B Oaraxk Ha JMHUM PErHCTPAllMU U COOJIIOJICHUS MPaBUII MEPEBO3KU
aKKyMyIaTOpHbIX Oartapeid («IIpaBuia BO3AYIIHBIX MEPEBO3OK MACCAXUPOB U  Oaraxa
ITAO «Aspodaor», 1m.5.3.5). YaenbHas MOIIHOCTh HMOHHO-JTUTHEBOH aKKyMyJIATOPHOW Oatapeu
He JopkHa npeBbimath 300BTy.

IIpumep 3ampoca:

DIEKTPUUECKOe KPEecIo-KOJsICKa C MOHHO-JIMTUEBOM OaTapeeit

SSR WCLB 50X50X50CM 32KG 250WH

[lpy HamuuuMu y maccakupa HHOTO CPEIACTBA MEPEIABMIKEHUS WM JOMOJHUTEIHHOTO
YCTPOWCTBA, TAKOTO KaK AJIEKTPONPHUBOJ (TArad) IS MEXaHHMYECKOTO KPEecsa-KOJSICKH, CKyTep JUIs
MHBaJIN/Aa, 3anpoc GopMUpYETCs C UCHOIb30BaHMEM KOJ0B SSR ISl IEpeBO3KU Kpecia-KoJsCKH
B COOTBETCTBHUH C TUIIOM aKKYMYJIATOPHOI OaTtapeu MpH ee HAINYuH.

Ecnu Bec kpecia-KoNsCKH MpeBbIIaeT 32Kr, He0OOXOMMO AOMOJHUTEIHHO BHECTH 3aIpoOC
Ha cBepxHOpMaTuBHBIN Oaraxx (SSR/XBAG).

[Tpu mepeBo3Ke B MHBAIMIHOM KpECie MacCakupa ¢ OrpaHHUYEHHON IMOABHKHOCTBIO, Ubs
CIIOCOOHOCTH MEPEABUTATHCS MPHU TOJIb30BAHUU BO3AYIIHBIM TPAHCIIOPTOM OTpaHUYEHA W/HIIH Ybe
COCTOsIHME TpedyeT 0co00ro BHUMAaHHMA TIpU OOCITY)KMBAaHWHM, HAJIUYHE COIMPOBOXKIAIOIIETO,
00eCIeUnBAOIIETO YXO/ 32 TACCAKUPOM B IIOJIETE 0053aTEIBHO.

3anpoc MHBAJIMAHOTO Kpecjaa BHOCUTCS B OpOHHMpOBaHHE HE IMO37HEe 4eM 3a 36 4vacoB
70 BBUIETAa 1O pacmucanuio. Ecmu maccakup Be3eT B Oarake MEXaHMYECKOE KpPECNIO-KOJICKY
¢ pyunbiM ynpasieaueM (WCMP), paspemraercs popMupoBaHue 3ampoca He Mmo3aHee, 4eM 3a 244
10 BBUIETA.

7.3.  3aka3 yCIyI'" «IUIeYeBON pEMEHbY

Ha peiicax, roe aBmakommnanueir — omepatopoMm pedica sBisiercs [TAO «AspodmoTy,
BO3MOXKEH 3aKa3 YCIyIH «ILUIedeBOM peMeHb» . [IpemocTaBieHME IUIEYEBBIX pPEMHEN
OCYILIECTBISIETCSl [0 IpeABapUTENbHOMY 3aka3y. lliedeBble peMHHM NpeIaraloTcs IpU
OpOHHPOBAHUH TEPEBO3KU MACCAKUPaM, MEPEIBUTAONIMMCI Ha Kpecle-KoJsacKe (MepeBO3sIuM
Kpeclio KOJIICKY B KadyecTBe 3apeructpupoBaHHoOro oOaraxa (xkoasl SSR WCMP WCBD WCBW
WCLB) u caenaBmmM 3ampoc Ha YCIyry COMPOBOXKIEHHUS M MOMOIIM B a’poIopTy IO MecTa
B nmaccaxxupckoM canoHe (kog SSR WCHC). 3aka3 mpous3BOAMTCS TOCIE OIJIaThl aBHAOMIIETa
HE Mo3/]Hee 4eM 3a 36 4acoB JI0 BbUIETa IO PaclUCaHMIO. YClyra MpenocTaBisieTrcs OecIuIaTHO.
BHeceHHe 3ampoca BO3MOKHO 4epe3 MHTEPHET-CAWT®, mpm oOpalieHnM B COOCTBEHHBIH O(HC
npogax [TAO «AspoduoT», a Takke 1o TerneQoHy KOHTAKTHOTO LIEHTPA.

[Mpumeuanwue: [pu 3akaze MieYeBbIX PEMHEH MaccaXup B 00s3aTeIBHOM Mopsiake HHpopMupyercs
0 TOM, YTO IMPEAOCTABICHUE IUICYEBBIX PEMHEM Ha pelice HE rapaHTUPOBAHO U OCYLIECTBISIETCS IIPU
HaJIWYMU TEXHUYIECKOH BO3MOKHOCTH.

% CpeMHBIE IUIEYEBBHIE PEMHH — yIEPKMBAIONIEE YCTPOMCTBO, IPEAHA3HAYEHHOE I yIAEp:KaHHS
B BEPTUKAILHOM TOJOXCHUU CIUHBI MMACCAXKUPA, HYKIAFOIIETOCS B JIOMOJHUATESIFHON MOAICPKKE MPH HAXOKICHUH
Ha TMACCAXHPCKOM Kpecie, H olecneuuBaromee KOMGOPTHOE TNpPEOBIBAaHHE TMACCAKUpPA C OTPAHHICHUSIMU
KHU3HeIeATeIbHOCTH Ha 00opTy BC BO Bpems B3IieTa, CHIDKCHHS U IIOCAJIKH, a TAK)KE Ha JPYTUX dTaax Mmojera.

% 3anpoc uepes unTEpHET-CAlT 0OecneueH B paszene «OOpaTHAS CBA3bY.
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CrnenuajbHoe MUTAHNE

Ha co6ctBennbix peticax [TAO «AspoduioT» mpemiaraercsi pa3HooOpasHOe CIeHAIbHOE
[IUTAaHUE, IPUTOTOBIEHHOE C YYETOM BO3PACTa, MEIULMHCKUX IIOKa3aHUNH M PETUTHO3HBIX
yOCKICHUIA.

3aka3 cmemuanpHOro (B T.4. JAeTcKoro) mnuTtanus Ha peiicax [IAO «Aspodmor»
u AO «ABHakoMIIaHUsl «ABpOpa» B SKOHOMHUYECKOM KJIacCe MPEIOCTaBIIIETCS Ha pelcax CBBIIIE
3 4acos.

3aka3 crenuanbHOro (B T.4. JIETCKOro) nuTaHus Ha peiicax AO «ABuakomnanus «Poccus»,
B DKOHOMHYECKOM KJIacCe MIpPEJOCTaBIsieTCS Ha pelcax cBblmie 4 yacoB, B OM3HeC Kiacce —
Ha pelicax cBbllle 1 yaca.

ITpu BeuteTe w3 adporopra  «lllepemerseBo» peiicamu  [TAO «A3podaoT» BO3MOXKHO
3aKa3aTh JIO00W BUJ U3 UMEIOLIErocs CHELIIUTaHMs, IPU BBUIETE U3 APYTUX TOpPOJIOB HMEIOTCA
OTrpaHUYEHUSI.

AxrtyanbHast UH(GOpMAIMS O CIIEHUAIFHOM IMUTAHWU Pa3MElIeHa Ha OQUIMAILHOM CaiTe
I[TAO «Aspoduor» B pazaene Uudbopmanus — Ha 6opry — Ilutanue Ha Gopty - CroenmanbHoe
nutanue. Tam ke mpuBeneHbl KOAbI, C MOMOIBIO KOTOPBIX MOXKHO 3aKa3aTh OIPE/IEICHHbIA BH]L
CHEIHATbHOTO TMHUTAHUS U HAIPaBJICHUS, HAa KOTOPBIX JEHCTBYIOT OrpaHMYEHHs] HA €ro 3aKas.
JlonosiHUTENbHAS [IJ1aTa 3a 3aKa3 CIEUUAIbHOIO MUTAHUSI HE B3UMAETCA.

3anpoc Ha crenualbHOe MUTaHHE HEOOXOIUMO clenaTh B OPOHMPOBAHHWU HE MEHEEe ueM
3a 36 9acoB 710 BbuIeTa pelica. MHaue 3aka3 He OyIeT OCYIIEeCTBIICH.

PexoMeHganuy Mo OPOHHPOBAHUIO CIIEIYCJIYT

Bpouuposanue nomonautenbHbx MecT it EXST/STCR/CBBG Ha peticel SU B 0Te/IbHBIX
PNR He pa3pemaercs.

Eciu ucnonsiyemas cucrema oponupoBanus (GDS) He mo3Bossier BHecTH mone nmenn PNR
B TOUHOM COOTBETCTBHH C HUKEYKAa3aHHBIMU TPEeOOBaHHUSIMH, TO OQOpPMIIEHHE TIEPEBO3KH B TAKOM
CHCTEME MTPOU3BOANTH 3aTPEIICHO.

ABuabuieTsl MOryT ObITh O(GOPMIICHBI TOJNBKO TOCTE MOATBepxkaeHUs1 3ampoca (SSR)
Ha CIICI[yCIIYTY CO CTOPOHBI aBHAKOMITAHHH.

B wnacrosmee Bpems 3ampocsl SSR: BLND, DEAF, COUR, PETC, AVIH, WCHR,
WCHS, WCHC, WCMP, UMNR - moaTrBep>XKIar0Tcsi aBTOMAaTHYCCKU CHCIHATLHOW CHCTEMOM
00pabotku. [Ipu 3TOM OTBETCTBEHHOCTH 3a MPABUIBHOCTh M MOJHOTY 3anosiHeHust SSR 3ampoca,
COONIIOJICHNE TIpaBWJI aBHAKOMIIAHWM W TpeOOBaHMU ITyHKTOB BbE3/la-BbIe3/la BO3JIaracTcs
Ha areHTa. Ecnm 3ampoc ogopmiieH HEKOPpPEeKTHO WM HE YYTeHbl HEOOXOAMMbIE NpaBMIIa,
aBHAKOMITAHHSI OCTABIISIET 32 COOOW MPaBO OTKAa3aTh B MPEJOCTABICHUH YCIYTH.

Yenayru compoBoxkaeHuss u nomoiu B aspomnopty (MAAS, WCHC, WCHR, WCHS)
HE MPEIOCTABISIIOTCS  OJHOBPEMEHHO C YCIYTOl TIEpEeBO3KH HECONPOBOXKIAEMBIX JETEH IO/
Habmonenuem aBuakommnanuu (UMNR).

[Tpu O6ponupoBanuun EXST/CBBG Ha mapkeTuHroBbIe peiichl A3podioTa, BBIMOIHIEMbIS
no cornameHussM «code-share» apyrumu aBmakommanusimu (peficet SU3000-4999), snemeHTHI
SSR/EXST, SSR/CBBG neoOxoaumo BHOcHTh B PNR mpu mepBoil TpaH3aKIMU OIHOBPEMEHHO
C BBOJIOM IOJISI UMEHHU U JAPYTrUMH 00s13aTenbHbIMU d5ieMeHnTaMu PNR. Odopmiienne npousBoaurcs
10 TpaBWJIaM aBHAKOMIAHUU-omeparopa. s mepeBo3ok ¢ KOMOWHAIUe COOCTBEHHBIX PEHCOB
Aspodnora®” u mapketnnroseix peiicoB SU3000-4999 n0mKHBI OJHOBPEMEHHO COONIOAATHCS
TpeOoBaHUsT 00OMX TIEPEBO3UMKOB, B HHOM cliydae O(pOpMIICHHE EIHHON MEePEBO3KU MPOU3BOIUTH
3aIpereHo.

37 B 1.4. peiicos JTAK.
52


https://www.aeroflot.ru/ru-ru/information/onboard/dining
https://www.aeroflot.ru/ru-ru/information/onboard/dining

[Tpu 3ampoce JTr00bIX CHEyCIyT BaKHO COOMIOIATh CIEIyIOINEe PEKOMEHAAINN:

- NpU BHECEHMHM MO HpochOe Maccakupa M3MEHEHUH Ha TIOJETHBIX CErMEeHTax
C MOATBEPKACHHBIMU ~ CIELyCIyraMd HEOOXOAMMO YTOYHHUTH, JKEJIAeT JHU OH COXPaHUTh
3aIlpOIIEHHBIE CHEIYCIYTH (Halp. CHELIUTAaHUE) U, €CIIU XKEJIAaeT, CAeNIaTh 3alPOC ITUX CHEIYCIyT
Ha HOBOM peiice;

- IpU BBIHYX/IEHHBIX W3MEHEHHUAX B OPOHUPOBAHMM (KpOME U3MEHEHHs BPEMEHM BBLIETA
0e3 u3MeHeHHs HOMepa peiica) HEOOXOOUMO CHAeNaTh 3alpoc CIELYCIyr Ha HOBOM peiice
(mepBOHAYABHBIE 3aIIPOCHI CIICIYCIYT OTpaXKatoTCs B ucTopudeckoit yvactu PNR);

- B Cllyyae OTKa3a B MOATBEPXKICHUU YCIyrH, o0s3aTensHO cienyer yaaautb u3 PNR Bce
anemenThl SSR co cratycamu UC/UN tak, uroObl aktuBHas 4acth PNR He comepana HMKakux
OTKa30B.

- nHGOpPMHUPOBaTh MACCAXKUPOB O TOM, YTO Ha pelicax COBMECTHOW 3Kciutyaraimu (Code-
share), mpeocTaBIsIFOTCS YCIYTH 10 MpaBUJIaM aBHAKOMIIAHHH — OIlepaTropa peiica. AKTyalbHYIO
nHPOpPMALIMIO TIO 3aKa3sy M TPEAOCTABICHHUIO CIEUNUTAaHUA Ha COBMECTHBIX peicax MOXKHO
YTOYHUTh Ha MHTEpHET-caiiTe mnepeBo3unka. [lepeyeHb COBMECTHBIX PpEHCOB JIOCTYIEH
Ha opunmanbHoM caiite ITAO «Aspoduior» Ha crpanune «Pelcel Koa-mepuHr» (IO CCHUIKE
CO CTPaHMIIbI «CIIELUAIBHOE TUTAHUE).

CootBerctBue K010B OpoHupoBanusi (RBD), kiaaccoB o006CIAVKUBAHMSI W THIIOB

TaEI/IQOB

1 6ykBa — kox 6porupoBanus (RBD)

Oxonomuueckuii knacc: R, N, E, F,Q, L, H, K, U, M, B, Y
Komdoprt knacc: A, S, W

busnec xnacc: Z, 1, D, C, J

2-3 OYKBBI — KOJ1 OpeH/1a ¥ THUI MapuipyTa
PL — ITpomo Jlaiit (RT)

PO — INpomo JlaiiT (OW)

SX —TIIpomo (RT)

SO —IIpomo (OW)

PE — Cwmaprt Jlaiit (RT)

XE — Cwmaprt Jlaiit (OW)

NB — Jlaiit (RT)

NO — Jlaiit (OW)

VU - Broket (RT)

VO - bromker (OW)

BS — Bbasossiit (RT)

BO — ba3zoserit (OW)

PB — Cmapt Ontumym (RT)

XB — Cmapt Ontumym (OW)

CL — Onrumym (RT) (st otaensHbIx Hanpasnenuii FL38)
CO — Ontumym (OW) (ju1st oT/ienbHBIX Hanpasienuii FX38)
PM — Cmapt Makcumym (RT)

XM — Cmapt Makcumym (OW)

FM — Makcumym (RT)

FO — Makcumym (OW)

38 Tapudwi ¢ ocoObMu ycnoBusmMu npumenenus (10 02.07.2020r sto mapmpyTsl Mexay MOW u KZN/ROV,
mexy KHV u UUS)
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4 OykBa — K0J| ce30Ha (MOKET OTCYTCTBOBATH)

L - au3kuii
K - MeXce30HHBIN
H - BeIcOKUA

MoryT ObITh 700aBIEHBI KOJIBI THEH HEIENH, CITy>KEOHbIE CUMBOJIBI U T.11.

Takxke cymiecTBYIOT OTIeNbHbIE O0O3HAUCHMsS [UIS PA3IMYHBIX CIICHHAIBHBIX Tapu(oB
(emuHBIE, CYOCHIMpPOBAaHHBIE, I IEPEeBO30K ¢ a/k «Ilobema», Typorneparopckue U T.11.)

[Tpumep:

M VU LA

KOJl OpOHUPOBAaHUS TpyIIa OIOPKET HU3KUN CE30H CIYKEOHbIN CUMBOJ

Knacc o6cmyxuBanus

Konabr
OpoHUpOBaHUS

HawumenoBanue rpymnmst TaprudoB

buznec

Maxkcumym-busnec (-FM-/-FO-)

Onrtumym-busuec (-CL-/-CO-)

Bbasossri-busuec (-BS-/-BO-)

Taxoke | - kopriopatuBHBIH Tapud/cren ycaoBus
(ID/AD/DP)

[MpemuansHast mepeBo3Ka 1o MporpaMme
«Aspodiior bonyc»

Komdopr
(Tompko HA BC
B-777)

Maxkcumym-Komdopt (-FM-/-FO-)

Onrumym-Kompopr (-CL-/-CO-)

Basoserii-Komdopr (-BS-/-BO-)

[MpemuanbHast IepeBo3Ka 1o MporpamMme
«Aspodnor boryc»

OKOHOMUYECKHUHI

Maxkcumym-Okonom (-FM-/-FO-)

Cmapt Makcumym-OkoHoM (-PM-/-XM-)

Onrtumym-OxoHoM (-CL-/-CO-)

Cwmapt Ontumym-OkoHoM (-PB-/-XB-)

Bropker-Oxonom (-VU-/-VO-)

Jlaiit-Oxonom (-NB-/-NO-)

Cwmapr Jlaitr-OxoHowm (-PE-/-XE-)

Maxkcumym-Ikonom (-FM-/-FO-)

Cmapt Makcumym-OkoHoM (-PM-/-XM-)

Onrumym-OxoHoM (-CL-/-CO-)

Cwmapt OntumyMm-2OkxoHoM (-PB-/-XB-)

bromker-Oxonom (-VU-/-VO-)

Jlaiit-Dxonom (-NB-/-NO-)

Cwmapr Jlaitr-OxoHom (-PE-/-XE-)

Enunsie (ruiockue) (BPXOWRF/BPXRTRF/
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BPXOWFV/BPXRTFV)

Maxkcumym-Okonom (-FM-/-FO-)

Cmapt Makcumym-OkoHoM (-PM-/-XM-)

Ontumym-Oxonom (-CL-/-CO-;-FL-/-FX-)

Cmapt Ontumym-OxoHoM (-PB-/-XB-)

rIXCZ

bromxker-Oxonom (-VU-/-VO-)

JTatit-Oxonom (-NB-/-NO-)

Cwmapr Jlaitr-OxoHom (-PE-/-XE-)

Maxkcumym-Ikonom (-FM-/-FO-)

Cwmapt Makcumym-OkoHoM (-PM-/-XM-)

Onrtumym-OxoHoM (-CL-/-CO-)

Cmapt Ontumym-OxoHoM (-PB-/-XB-)

Zm-=0

Bromxker-Oxonom (-VU-/-VO-)

Jaiit-OxonoM (-NB-/-NO-)

Cwmapr Jlaitr-OxoHom (-PE-/-XE-)

Taxoke Q - KopropaTHBHBIN Tapud/crier] ycIoBUs

(ID/AD/DP)

Maxkcumym-Okonom (-FM-/-FO-)

Cmapt Makcumym-OkoHOM (-PM-/-XM-)

Onrtumym-OxoHoM (-CL-/-CO-)

Cwmapt Ontumym-OkoHoM (-PB-/-XB-)

bromker-Oxonom (-VU-/-VO-)

Jlaiit-Dkonom (-NB-/-NO-)

Cwmapr Jlaiit-Oxonom (-PE-/-XE-)

IMpomo-Dkonom (-SX-/-SO-)

IMpomo-Jlaiit (-PL-/-PO-)

[IpeMuansHast nepeBo3Ka 1o mporpamMme

«Aspodior 6oHyC»

Tapuds! 11t cyOCHAMPYEMbIX TIEPEBO30K 110 PO

I'pynmnoBeie nepeBo3ku

< |®|9| X

Bbnok-yaptepHble, KaTaJ0XKHbIE, HHTEPIalH

TIEPEBO3KHI

K HopmanbsHBIM OoTHOCsTCS Tapudsl ¢ npedpuxcom YFM, YFO, JFM, JFO, WFM, WFO,

OCTaJIbHBIC TapI/I(I)LI OTHOCATCA K CIICIHUAJIbHBIM.
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OrpannyveHus 1o npojaazke NepeBo3oK U Apyrue Q)ODMa.J'IbHOCTI/I

B cooTtBercTBUM ¢ mocTaHOBIeHUsIMU TIpaBUTEIbCTBA PD Ned470 ot 04.07.1992r. u Ne755
or 30.10.2001r., myHununansbHOe oOpa3oBaHHe Tropox HOpWIBCK M YacThb TEPPUTOPUHU
Taitmbipckoro (/{onrano-HeHenkoro) MyHUIIMIIAILHOTO PaiiloOHa BHECEHBI B MEPEYCHb TEPPUTOPUIA
P® c perniaMeHTHPOBAaHHBIM [TOCEILIEHUEM /Il THOCTPAHHBIX IPAXKIAH.

Bbe3n MHOCTpaHHBIX TpaxJaH Ha TEPPUTOPUIO C PEriiaMEHTHUPOBAHHBIM IOCEIICHUEM
OCYIIECTBISICTCS Ha OCHOBAaHMM IMPUIJIAIICHUH, cCOriIacoBaHHbIX ¢ DenepanbHOR  ciayx00ii
6e3onacHoct P®. VYka3aHHBI NOPSAOK PACHpPOCTPAHIECTCS HA BCEX HMHOCTPAHHBIX TpakIaH
(B T.4. HA TpaxkaaH pecyOonrky benapych) u Ha JauIl 6€3 TpaXKJaHCTBA.

Takum 00pa3oM, OCHOBaHHMEM JMJIsi HPOAAXH HMHOCTPAHHBIM TpaxaaHaMm (Iumam 6e3
rpaXx/JaHCTBA) aBUAOWIIETOB, MYHKTOM HAa3HAYeHUS KOTOPBIX yka3zaH I. Hopuibck (asporopt
«AJBIKENbY), a TAaKXKe JJIS PErUCTPaluy ITHX JHIl Ha perchl [TAO «A3podiaoT» ABiseTcs HaIM4YHue
MPUTJAIIEeHUH YCTaHOBJIEHHOTO o0pasiia MO0 BBE3AHBIX BU3, OGOPMIICHHBIX B COOTBETCTBUU
¢ TpeOOBaHUSAMU JIEHCTBYIOIETO 3aKkoHOoAaTeabcTBa PO (Tiir. MOWVOSU 121203 ot 12.05.09).

Iopsiiok odopmieHnsi OUJIETOB /LISl BbIB03a 1€NOPTHPYEMBIX

JlenoptupyeMblii — 4enoBeK, KOTOPbIH OblJI Ha 3aKOHHOM OCHOBaHHMM JONYULIEH B CTpPaHy
ee BJIaCTAMU WJIM BbEXal B CTPaHy HENETalbHO U KOTOPOMY HEKOTOPOE BPEMs CIIYCTS BIIACTH
o(uLMaNBbHO MPUKA3BIBAIOT IOKUHYTH 3Ty CTPaHy.

B PNR nnst compoBoxkiaeMoro AenopTUPYEMOIro B 00SI3aTEIIBHOM MOPSIAKE BHOCUTCS
pemapka SSR/DEPA, mis meconpoBokaaemoro - SSR/DEPU. lononuurensuo koq DEPA/DEPU
ykasbiBaercs B mojie Endorsements/Restrictions ousera.

Pemienue o0 BO3MOMKHOCTH TPHUHATUS JENOPTHPYEMOrO0 K IIEpeBO3KE NPUHUMACTCS
Ha PETUCTPAIIMH B adpONOPTY Ha OCHOBAHUH JOKYMEHTOB, MPEJOCTABISIEMbIX TOCYAaPCTBEHHBIMU
OpraHamH.
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Kontaktbl [TAO «Aspodiior»:

TenedoHbI KPYTIIOCYTOYHOTO KOHTAKTHOTO IIEHTPA VIS TACCaKHPOB

11st MockBel +7 (495) 223-55-55

115t pernoHoB 8-800-444-55-55 (o Poccuu 3BOHOK OecTiiaTHBIN)

st MTC, bunaitn, Meragon *555 (o Poccun 3B0OHOK GecTiiaTHBINH)

Wudopmannio o HOMepax sl OeCIUIaTHBIX 3BOHKOB M3 Pa3jIMYHBIX CTPAaH MHpPa MOXKHO
HaiTh Ha opurmanbHoM caiite [TAO «Aspodaor» B paznene KoHTaKTHL.

Takke BO3MOYKHO OCYIICCTBUTH 3BOHOK HEIMOCPEACTBEHHO ¢ caiita Www.aeroflot.ru wim
gyepe3 MOOMIIbHOE TPUIIOJKEHHE.

TeneoH KPyriIOCyTOYHOTO KOHTAKTHOTO IIEHTPA OMNEPATUBHON MOIICPKKU areHTCKHX
npoxax HelpDesk mo Bompocam, CBSI3aHHBIM C IpPaBUJIAMHU IPOJAKH U OGOPMIICHHS MTEPEBO30K
¥ IIPaBUJIaMK TIpEMEHEHHs TapudoB?;

+7 (499) 681-13-11

E-mail mis 3ampocoB Ha W3MEHEHHE CTaTyca KYIOHOB, KOPPEKTUPOBKY IIOJIi MMCHH,
BHCCCHHEC pEMAPOK 06 OIICPATUBHBIX U3MCHCHUAX U APYTIUX 3alIPOCOB, Tpe6YIOIJ_[I/IX BMCHIATCJIIbCTBA
B Oponuposanue:®

salessupport@aeroflot.ru

3 Zampocel Ha aBTOpW3ALKMIO BBHIHYKJIEHHBIX BO3BPATOB, OOMEHOB M JPYIMX MCKJIKOUYEHHIl M3 MNPaBUII
He paccMmarpuBarotcs. 11o