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OBPABOTKA PNR C USMEHEHUAMW PACIMTUCAHUA HA PEUCHI,
OMNEPUPYEMbIE KENYA AIRWAYS U KOO-LWWEP NAPTHEPOB

YBaxaemble napTHepsbI,

Onsa nyywero o6cnyXnBaHUs HalMX rocTeln, NPOCMM Bac CBOEBPEMEHHO NPOBEPSATL Ovepeau, B KOTOpble NocTynaeT
nHdopmaumsa 06 nsmeHeHnn pacnucaHus, u 3abnaroBpeMeHHO onoseLLaTb naccaxunpos. Ecnn naccaxup
OTKa3blBaeTCA OT NOE3aKN, BaM criedyeT yaanuTtb Bce cermeHTbl B PNR Bo nstexatue wrpados 3a No-Show n ADM.

B cny4ae nameHeHust pacnncaHus Ha pericel, onepupyemble Kenya Airways, nnv kog-Liep napTHepoB, koraa ovnet
odopMIieEH Ha GnaHKe ¢ pacyeTHbIM Kogom 706, Bbl MOXETE NPeasioK1Tb NaccaXxupam onunm HUXe.

BoamMoxHble onuuu:

1. TpeanoxuTtb nogxogdawmn penc, onepupyemoin Kenya Airways, Ha TOT e AeHb unu +/- 2-3 AHA 40 uim
nocne nepBoHavanbHOW AaTbl BbineTa. [NepebpoHnpoBaHme AOMKHO BbITb BLIMOSTHEHO B TOM e
Knacce/canoHe v no TOMy Xe MapLupyTy. Ecnn ToT e knacc HegocTyneH, nepebpoHmpynTe B cnegyowem
MUHMManbHOM goctynHom RBD B Tom e canoHe. Hanpumep, B opurmHansHom PNR 3abpoHupoBaH T-knacc,
n ecnn T-knacc HegocTyneH, a ecTb MecTa B Q/L/H/K knaccax, To Q cneayoLwmn MMHMMarbHbIA Krnacc Ans
GpoHnpoBaHus. Ecnv cermeHThl cBsi3aHbl NpaBunoM marriage logic (O&D), To nepebpoHupyTe BCO CBA3KY
0&D.

MepebpoHupoBaHue B J unu Y RBD HE pa3speluaeTcs, ecnm TONbKO 3TO HE NepBOHavanbLHO
3abpoHUpPOBaHHbIE KIaCChbl.

Mocne noaTeepxxaeHms GuneT HeEOOXOAUMO NEPEBLINYCTUTL CO CrieayloLen Hagnueeto B none Endorsement
“INVOL REISSUE DUE SC KQ KQXXX/DD/MM/YY?”, rge XXX 3To HOMep OTMEHEeHHOro peica, 3a
KOTOpbLIM MaeT Aata OTMeHeHHOro BbisieTa.

2. B cny4ae, korga npeanoxeHHble anbTepHaTUBbl He NOAXOAAT Naccaxupy, U penc nepeHeceH Ha AnuTenbHoe
Bpems (6onee 2-x YacoB), MOXeT ObITb caenaH Bo3spar. Bo3spaTt Heobxognmo 3anpocuTb Yepes BSPIlink,
BHECTW B KOMOHKY ANnsl pemapok coobueHne “INVOL RFND DUE SC” n npukpenuTb Konuio nctopum PNR,
NOATBEPXKAAMLLEN U3MEHEHNe pacnuncaHus. Ecnn ykasaHHasa nHpopmMauusa He ByaeT npegocTaBneHa,
pacueT OyaeT Npov3BeAEH MO NpaBuiam NpUMEHEHHOro Tapuda v BanMaHuem wrpadha. Bo3spaTsbl no
NPUYNHE N3MEHEHNS pacnUcaHus He A0MKHbI OblTb 0dopMneHsbl Yepesd GDS.

B cnyyae nameHeHus BpemeHu BbinieTa penca o 2-x 4acos, Ans nepebpoHmpoBaHns MoryT 6biTb
npeanoXeHbl onumK, ykasaHHble Bbiwe (n.1).

3. Ecnn nameHeHne pacnucaHus Npom3oLLo Nocne Toro, Kak naccaXup MCnonb3oBan YacTb nepeneTa,
npeanaraem onuuio 1. HacTnyHble Bo3BpaThl MOXHO Npeanarath TONMbKO NPU OTCYTCTBUM NOAXOOALLNX
BapuaHToOB Ha penckl Kenya Airways. Bo3BpaTt paccuuTbiBaeTCs € yaepxaHuem Tapuda 3a UCnonb30BaHHbIN
y4yacToK, Noc Heucnonb3oBaHHble Takchl (YR BbinnaymBaeTcs B pasmepe 50%). 3anpoc Heobxoanmo
odopmuTb Yepes BSPIlink — yooctoBepbTech, 4To konusa uctopumn PNR, noaTeepxaatoLLen UsMeHeHus no
pelcy, NpUKpenseHa K 3anpocy, T.K. 3TO ABNSeTCst 06A3aTenbHbIM YCIOBMEM AN pacyeTa.

4. B cnyyae Ho4yHOM ocTaHoBku B Harnpobu (Nairobi), 6yneT npegoctaBneHa ycnyra STPC (STopover Paid by
Carrier). [nst 3anpoca aTon ycnyru, coobwmte Ha e-menn Europeusa.Support@kenya-airways.com, 4to
naccaxwup cornaceH Ha HoYHyto ocTaHoBky B NBO BBMAY M3MEHEHUS pacrMcaHusl.
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OBPABOTKA PNR C USMEHEHUAMW PACIMTUCAHUA HA PEUCHI,
OMNEPUPYEMbIE KENYA AIRWAYS U KOO-LWWEP NAPTHEPOB

OBPAWAEM BHUMAHWE, YTO MNMPVBEOEHHBLIE BbILIE OMNUWA MOT'YT BblTb NPEAJNIOXKEHbI
TOJIbKO B CITYYAE N3MEHEHWA PACTTMCAHNA HA PEUNCHI, ONMEPUPYEMBIE KENYA AIRWAYS
nnn KOA-LWWEP MAPTHEPAMW, KOI'AA BUNETblI O®OPMJTEHBI HA BJTAHKAX 706.

Ecnun nameHeHne pacnmcaHmsa npomsoLuno Ha pence Kenya Airways, Ho 6uneTt odhopmneH Ha bnaHke
ApYyroro nepeBo34ynka, Npocnm obpallaTbCa K TOW aBMakoMnaHumn, pac4eTHbIW Ko KOTOPOW yKasaH Ha
6naHke.

HecobntoaeHne BbiLLEN3NOXEHHOM NONMUTUKX NoBreYeT BbicTaBrieHne ADM.

MNoxanyicTa, yaoctoBepbTeChb, YTO UH(OPMALIMA AoBeAeHa A0 COOTBETCTBYHOLNX COTPYAHUKOB.

lMpun BO3HMKHOBEHMM BONPOCOB, NoXanyncra obpatuteck B komaHay nogaepxkn UKEUROPE no
TenedoHy 020 8283 1818 unu email Europeusa.Support@kenya-airways.com
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