APPENDIX B. NMPUNOXEHUE B.
MONNTUKA ABUAKOMITAHUX B OTHOLUEHWUW HAYETOB KTUMOBOMY AIRLINE POLICY ON AGENCY DEBIT MEMOS TO
ATEHTCKOMY COMNAWLEHUKO ANA IATA- AKKPEAUTOBAHHDbIX STANDARD AIRLINE AGENCY AGREEMENT FOR IATA-
ATEHTCTB BSP KA3AXCTAH ACCREDITED BSP AGENCIES KAZAKHSTAN
Ne test dated test Ne test or test
Penalty Penalty
'?DM amountin KZT ADM amountin KZT
ext text

Creating false PNR: Filling false names of passengers in
the PNR, booking PNR as a test version in real active GDS

screen.

30 000 tenge

CospaHue uKTMBHOrO BpOHMPOBaHKS: BBEAEHUE
B H6poHupoBaHue PUKTUBHBIX damunun
naccaxwpoB, CoO3fjaHne TecToBbIX BpoHMpoBaHUi
B peanbHOn cucteMe GpOHNPOBaHUS.

30 000 TeHre

Ticketing with false «OK» status (applicable to agents

50% of the

OdbopmneHne aBunabuneta c

dukTnBHbIM| 50 % oT

working in GDS other than Amadeus). It is forbidden applicable fare cratycom «OK» (3T0 OTHOCWTCS K areHTam,|NpUMEHsiemoro
to issue ticket or create a passive confirmed flight paGoraiowym B Apyrux  ANCTpubyTUBHBIX| Tapuda
s ) - cuctemax 6poOHMPOBaHUS, OTMNYHBIX OT
segmentbefore the booking is confirmed by the airline). cMcTeMbl AManeyc). 3anpeLiaeTcs BuInucLIBaTh
ouner unm cosfasartb NaccuBHbIN
NoATBEPXAEHHbIN MOMETHbIN CEerMeHT A0 TexX
nop, noka He GyaeT NoONy4yeHo NoaTBEPXAEHWE
OT aBMakomnaHmm Ha 3To 6poHMpOBaHWeE.
Full refund of tickets and EMDs duplicated under IATA code |5 000 tenge PaspelwiaeTtcs MONHbIV BO3BpaT 5 000 TeHre
or codes within same agency (including those ticketed in aBnabunetoe u EMD, BbinucaHHble
different cities in Kazakhstan) is allowed only in following gy6nukatom nog MATA kogom unu kogamu
cases: O[IHOTO U TOTO e areHTCTBa (B TOM Yucne B
1. Surname / Name of passenger, document number, flight pasHbix ropopgax KasaxctaHa) Tonbko B
number and flight date match. cnefyoLwmx cnyvasx:
2. The difference between ticketing times must not exceed 72 1.  @damunua/Mima  naccaxupa, Homep
hours. [OKyYMeHTa, HoMep peiica W gaTta Bblneta
coBnajatoT.
2. BpemeHHon NPOMEXYTOK  Mexay
BbiMMCaHHbIMKM ~ BuneTamm He  JOMKeH
npesbiWwaTth 72 yaca.
Seat freezing in consequence of not issuing ticket |30 000 tenge 3amoposka Mecta BcrieactBue  HeBHeceHusi | 30 000 TeHre
numbersin the PNR with «OK» status (manual change of HOMepoB aBuabunetoB B OpoHupoBaHuM C
payment time to TKOK) or «TL» (setting up of the manual ycTaHoBneHHbIM  ctatycom  «OK»  (py4Hoe
time of PNR cancellation) of the TK element. The n3MeHeHve BpeMeHu Bbikyna Ha TKOK) unu «TL»
deadline for entering the ticket number - 40 minutes (ycTaHOBKa py4HOro BPEMEHU aHHyNUpOBaHUsI
before departure. 6poHnpoBaHnsa) anemeHta TK. KpaniHuin cpok
BHECeHuss Homepa 6Guneta — 3a 40 MuHYT Ao
BbINeTa.
Incorrect passenger mobile phone entry or its absence 2000 tenge HekoppekTHoe BHECeHue mMobunbHoro |2000 TeHre
atthe time of booking. TernedoHa naccaxupa unm ero oTcyTcTeme npm
co3gaHum
OpOHMpPOBaHUS.
Booking joint segments («Married Segments») for the 30 000 tenge BpoHupoBaHue COBMECTHbIX cermeHToB|30 000 TeHre
purpose of subsequent cancellation of one of them and («MarriedSegments») ¢ uenbio nocneayloLen
saving the second one for the seats confirmation in a @HHYNALUN OOHOr0 U3 HNX N COXpaHEHNA BTOPOro
booking class that is closed on the required flight alone. Ans Nony4eHna NOATBEPXAEHMA MECT B Knacce
OpPOHMPOBaHKS, KOTOPLIA OTCYTCTBYET Ha pelice B
crnyyae 3anpoca ToNbKo AaHHOro yyacTka.
Transfer bookings (PNR) for the flights under KC 10 000 tenge Mepenayva 6poHnpoanuin (PNR) Ha pelickl nog |10 000 Tenre
codeoutside the country of their original creation. kogom KC 3a npegenbl  CcTpaHbl KX
nepBOHaYanbLHOro cosgaHus.
Duplicate of the ticket of the same PNR for the same 5000 tenge. ly6nuposaHne  aBuabuneta no  ogHomyl5000 TeHre. Mo
passenger in consequence of incorrect issuing the Regarding the CO3AaHHOMY GPOHMPOBAHMIO HA O4HOTO U TOTO Ke[BTopoMy
ticket. second of naccaxupa, B CBA3M C HEKOPPEKTHbIM BbinyckoMjaybnnposaHHOMY

duplicate ticket
compelled return
without penalty.

anekTpoHHOro aBnabuneTa.

GuneTy, BOo3BpaT
BbIHY>XE€HHbI 6e3
wTpada.




Incorrect ticket issuing (mistake in fare basis) for a speciall 2000 tenge HekoppekTHoe odopmneHne aBuabunetal 2000 TeHre
category passenger (UMNR, YTH,YCD). The lack and / of] (owmnbka B KOAe  CKUOKW)  naccaxupy,
incorrect entry of the date of birth. OTHOCALEeMYCsi K creuuanbHOM — kateropuu
(UMNR, YTH, YCD).
OTCcyTCTBME W/MMNM HEKOPPEeKTHbIN BBOA AaThbl
pOXAEHWS.
Incorrect ticketing for special category INF/UMNR |5000 tenge; Bbinncka 6unetos INF/JUMNR 6e3] 5000 TeHre;
withoutconfirmed special request. 5000 tenge + NOATBEPXAEHHOro cneumanbHoro 3anpoca 5000 TeHre +
additional fare nobop go
collection for KOPPEKTHOro
correct fare (in Tapuda (B cny4ae
case of UMNR). UMNR).
Issuing ticket for domestic routes in the Republic of |1 000tenge OdopmnieHne asnabuneta Ha BHyTpeHHux]1 000 TeHre
Kazakhstan with the incorrect calculation of percentage HanpasrneHusx no Pecnybrnuvke KasaxcraH c
andthe amount of VAT on the total cost of transportation, HEKOPPEKTHBIM Bbli€NEHNEM NpoLeHTa U CyMMbI
including airport taxes. HOC oT obLen CToMMOCTU NepeBO3KW, BKYasi
asponopToBble cOOpbI
Incorrect use of the code provided for the penalty at |2000 tenge HekoppekTHoe npumMeHeHne koaa,| 2 000 TeHre
reissuing tickets (reissue/exchange). Only «CP» code npeayCcMOTPEHHOro ana wrpada npu
shallbe used. nepeodopmneHnn buneTos (reissue/exchange).
MpumeHsieTcs Tonbko ko « CP».
Tickets which are not included in the BSP report. 2500 tenge ABMabuneTbl, He nonasLMe B oT4eT BSP 2 500 TeHre
14A. The difference in the passenger name spelling in | 14A.500 tenge 14A. HecooTtseTcTBue B Hanncanum ®10O 14A. 500 TeHre

issued ticket and the document that passenger provides at
check-in.

14B. Name correction in the booking without issuing a
ticket

14B. 500 tenge

B ocpopmrieHHOM aBnabuneTe n JOKyMeHTe
npeabABNsSi€MOM NacCcaXXUpoM Ha perncrpaumu.

14B. Koppektuposka @O B 6poHpoBaHmm
6e3 ocopmneHHoro aBnabuneTa

14B6. 500 TeHre

Incorrect ticket reissue (reissue/exchange) by
flightcoupons

5000 tenge

OwmnboyHoe nepeocopmneHme asnabuneta
(reissue/ exchange) no pnant-kynoHam

5000 TeHre

Incorrect e-ticket reissue associated (reissue) with
the wrong mask (with the additional fare collection
or fine retention for changing the date/route)

a) in amount of
upgrade fee
applicable if

such amount
reflected in CP TAX
code as penalty.

b) in the amount
penalty collected
from the passenger
if prescribed
penalty for reissue
is not defined as a
new fee code CP
and properly

HekoppekTHoe nepeodopMeHne 3NEKTPOHHbIX|
OvnetoB (reissue), CBA3AHHOIO C OLWIMOOYHbLIM
3anonHeHnem mackn nepeo3ku (¢ fobopom no
Tapudpy wnu c yAaepxaHuem wTpada 3a
n3meHeHne gaTbl/MapLupyTa)

a) B paamepe
pobopa Tapuda,
€CIN OH OTpaxeH B
macke aBuabuneta
kak wrpad (CP
TAX)

0) B pa3mepe
yaep>xaHHoro ¢
naccaxwupa
wrpada, ecnu
npeayCcMOTPEHHbIV
wTpad 3a
nepebpoHnpoBaHVe
He onpepeneH kak

reflected in HOBaA Takca ¢

koaom CP un
HEKOPPEKTHO
oTpasuncs B
Tapude

Untimely provision an tax invoice for the amount of . 5000 tenge HecBoeBpemMeHHoe  npepocTaBneHne  cyeT{5 000 TeHre

commission for the sale of air tickets sold in the dbakTypbl Ha cymmy KOMMCCUOHHOTO|

frameworkof BSP Kazakhstan BO3HarpaxgeHus 3a npojaxy asuabunetos,

npofaHHbIX B pamkax BSP KasaxctaH.

The absence of valid data on the document 500 tenge OTcytcTBME B BbiNMUcaHHOM  aBuabunete| 500 TeHre

certifying the passenger identity in the issued KOPPEKTHbIX aKTyarnbHbIX AaHHbIX O JOKyMeHTe,

ticket. yoocToBepsoLweM NMYHOCTb Naccaxupa.

Using by Agent of «dispute postbilling» function on Repeated ADM and [icnonb3oBaHne areHToM dyHkumMm «dispute] MosTopHOe

earlier correctly issued ADMs

penalty 10 000 KZT

postbilling» no
BbicTaBrneHHbiM ADM

patee npaBoMepHoO

BbicTaBneHne ADM
n wrtpacd 10 000
TEHre

Issuing transportation by "interline" without KC

sector on airline stock, if it is prohibited by the

10 000 tenge for
each ticket, addition

OcdhopmrieHre NepeBO3kn MO «UHTepnamHy» 6e3

yuyactka KC Ha 6naHkax AsnakomnaHun KC

10 000 TeHre 3a
KaxabIn




Rules.

collection (upgrade)
to IATA - fare and
compensation
caused losses

aBunabunet, nobop
0o IATA — tapuda
n KOMMeHcaums
NPUYMHEHHOTO
ybbiTKa

Failure to comply with fare rules

5000 tenge +

HecoGniogeHue npasun NpuMeHeHns Tapudos

5 000 TeHre +

additional fare nobop go
collection for correct KOPPEKTHOro
fare Tapuda
Violation of through fare sale rules - booking and 5000 tenge HapyweHvne npasun ckBo3Hon npopaxu -5 000 TeHre
ticketing with a fictitious point of departure or OpoHupoBaHMe W odopMneHne 6Guneta c
purpose to reduce the level of applied fare ( «cross (PUKTUBHBIM ~ MYHKTOM  OTMpaBReHust  unu
border selling ») HasHa4YeHUss C Lenblo  CHWKEHUS  YpOBHSA

npymMmeHsiemoro Tapuda («cross border selling»)

Manual change and/or falsification of route print of
e-ticket

300 000 tenge

Pyd4Hoe wn3meHeHne w/vnu danbcudurkaumns
MapLUPYTHOWM pacneyaTtku afeKkTpoHHOro 6uneta

300 000 TeHre

Ticketing service for other IATA BSP authorized
agencies, as well as for agencies, which
temporarily suspended or unauthorized through
the sale of BSP terminals.

150 000 tenge for
each ticket

Bbinvcka GuneTtoB Ans akkpeauToBaHHbIX IATA
BSP areHTOB, a Takke ANs1 areHTCTB, BPEMEHHO
OTKMIOYEHHbIX UMW NULLIEHHbLIX aBTOpU3auun Ha
npoaaxy yepes TepmuHansl BSP.

150 000 TeHre 3a
Kakabli aBMabunet
]

Ticketing and sale outside of the Republic of
Kazakhstan, as well as ticketing with other

Penalty of 2000
tenge and additional

Bbinnucka n npogaxa 3a npegenamun Pecny6nvkm
|KasaxctaH, a Takke BbINMCKa pAns Opyrux|

WTpad 2000 TeHre
n gobop pasHuubl

agencies who are outside of the Repub”c of collection of the AreHTCTB, HaxogsALwmnxcs 3a npegenamul mexay
Kazakhstan of fares for routes within the Republic difference between |Pecny6nvku KasaxctaH TapndoB Ha mappyTax| npyumeHeHHbIM
: the applied fare and |sHyTpn Pecnybnukmn KasaxctaH ¢ okoH4YaHuewm|Tapudom n
of Kazakhstan with the end «KZ» code
Z W «her YINT/JINT kona «KZ» YINT/JIN
In case of failure by the Agent to provide or violation 2000 tenge BbisiBneHvne cdaktoB HenpeactasneHus AreHtom] 2000 TeHre

of the terms of providing information on change of
Agent details: address, name, bank details,
taxation system, email

UM HapylleHne CPOKOB MNpefocTaBlieHus
MHopMaL MM 06 U3MEeHEeHUN PeKBU3NTOB AreHTa:
agpeca, HasBaHUS, 0GaHKOBCKUX PEKBU3UTOB,
cucTemMbl HANOroobnoXeHus, Umanna.

Incorrect and unlawful ticketing of discounted
corporate fares

a penalty in the
form of additional
collection to the full
annual fare + 300

HenpaBomepHoe  odopMneHune
KoprnopaTuMBHbIM Tapudam

CKMaKun no

wTpad B BUAE
pobopa Ao nonHoro
rogoBoro Tapuda +
300 000 TeHre

000 tenge penalty HayeT
Violations when entering/changing commission, 2 500 tenge BHeceHus/nameHeHnss komuccun, a uMeHHo:| 2 500 TeHre
specifically incorrect display of commission Kommuccum HEeKOPPEKTHOro oTobpaxeHns
Violations in case of involuntary reissue: incorrect 5 000 tenge Mpwn BbIHY>XAEHHOM nepebpoHnpoBaHumn:l 5 000 TeHre

filling of ticket mask and EMD: incorrect fare basis,
calculation, baggage, information in the FE
element

HeKoppeKTHoe 3anonHeHne Mackum 6buneTta wu
EMD: HekoppeKkTHbIV BUA Tapuda, KanbKynauus,
Garax, nHdpopmauus B FE anemeHTte

Violations related to improper use of GDS.

- violation when filling ticket and EMD mask
manually in case of voluntary reissue: when
entering incorrect taxes/penalties, total amount, no
discount

- sale and / or refund do not fall within the BSP
report

2 500 tenge +
compensation if it
applicable

HapyweHus B ncnonb3osaxuu [AC B cnyyasix:

- 3anonHeHns macku tTapuda n EMD maHnyanbHo
npy [o6poBONBLHOM  NepebpoHMpoBaHMKM, a
MMEHHO: HEKOPPEKTHOrO BHECEHUS
Takc/wTpadoB, wuTOroBass cymma, OTCYTCTBUE
CKUOKN

- KOora nNpoAaxu u/unun Bo3spaTtbl He NonaaaroT B
BSP oTuer

2 500 TeHre +
BO3MeLLeHne
| y6biTKa, ecnu
NpUMEHUMO

Group booking ticket issue with incorrect indication
of a tourcode or without it

500 KZT (per each
ticket)

Bbinnucka 6uneta no rpynnoBor OpoHU ¢
HeBepHbIM ykasaHuem Typ-kofa nubo 6e3 Hero

500 TeHre (3a
Kaxkgbln 6unert)

Issuance of a ticket for a child without reference to
an adult passenger with whom this child is traveling
(SSR traveling with)

2 000 KZT (per
each ticket)

Bbinnucka ©Owneta Ha pebeHka 6e3 ykasaHus
NPUBSI3KM K B3POCIOMY Maccaxupy C KeM 3TOT
pebeHok nyTewecTByeT (SSR travelling with)

2 000 TeHre (3a
Kaxabln ouner
pebeHka)

VOID procedure:

In day of departure:
Void is prohibited in less than 3 hours before
departure.

Less than 72 hours before departure:
Void is allowed within 3 hours after ticketing in the

10 000 KZT

Bovigmposanue 6uneta (VOID):

B aoeHb BbUeTa:

1. 3anpelyeHo, ecnv A0 BblfieTa OCTanoch)
MeHee 3 Yacos.

10 BbINeTa MeHee 72 4acos:
BoravpoBaHue paspelleHo B TeveHue 3 4YacoB

10 000 TeHre




following cases:

1. If the data in the e-ticket or report are incorrect
(the amount of commission, the number of the
identification card/passport, incorrect fare basis,
baggage, calculation, total sum, penalty in fare
field, lack of discount);

2. When tour code and group agreement data are
incomplete while ticketing.

More than 72 hours before departure:
Void is allowed at any time, regardless of the
reasons and conditions.

! It is prohibited to issue and void ticket to hold
seats, regardless of the time range

nocne BbINUCKK GuneTta no YCNOBUAM HUXKE:

1. ecnu gaHHbIe B 3NEKTPOHHOM bunete wnu B
OTYUETE HEKOppPEeKTHbl (pas3mep KOMMCCUOHHOTO|
BO3HarpaxaeHus, Homep yOoCTOBEpPEHUs
nMyHOCTU/NacnopTa, HEKOPPEKTHBIV BUA Tapuda,
Garax, kanbKynauus, utorosas cymma, wrpad B
none Tapuda, oTCyTCTBME CKUAKN);

2. ecnn OaHHble Npu BbiNMcke BuneTta no Typ-
Koy WK No rpynnoBbIM JOrOBOPaM HEMOoJHbIE.

O BblfieTa 6onee 72 4acoB:

1. BowmgupoBaHWe paspelleHo B soboe
BpEMSI HE3aBUCMMO OT TMpUYUH U
YCMOBUNA.

| 3anpeLleHo BbINUCLIBaTL U BOMANPOBaTL GUNeT
[nNs yoepxaHusi MeCcT BHE 3aBUCMMOCTU  OT|
BPEMEHHOro guanasoHa.

Full refund of ticket without confirmation from Fly
Arystan (KCX)

20 000 KZT

OchopmrieHne nonHoro BoO3BpaTa aBuabuneta
0e3 noaTeBepxgeHus co cTopoHbl Fly Arystan
(KCX)

20 000 TeHre

SIGNATURES \ NoANUCK CTOPOH

Airline \ ABMakomnaHus

Signature: \ Moanucob

Date: \ \aTa:

Name: \ Uma: Zhanna Shayakhmetova / )XaHHa LLlasxmeToBa

Title: \ JonxHocTb: Director Passenger and Cargo Sales \ [iupekTop no nposia>kam u rpy308biMm NepeBo3Kam

Agent: \ AreHTCTBO:
Name: \ Uma:

Title: \ JO/IKHOCTb:
Signature: \ Moanuco

Date: \ AaTa:




