APPENDIX B.

NONNTUKA ABUAKOMNAHUW B OTHOLLEHWW HAYETOB K TUIOBOMY
ATEHTCKOMY COIJTALLEHMIO ANA IATA-AKKPEAUTOBAHHbIX ATEHTCTB BSP

KA3AXCTAH

N2 test dated test

NPUNOXEHUE B.

AIRLINE POLICY ON AGENCY DEBIT MEMOS TO STANDARD AIRLINE AGENCY
AGREEMENT FOR IATA-ACCREDITED BSP AGENCIES KAZAKHSTAN

N? test ot test

ADM text

Penalty amount

Pepakuus nyHkra AQAM

Pa3mep wrpada

in KZT B TEHre
Creating false PNR: Filling false names of passengers in the PNR, |30 000 tenge Co3paHue (pMKTUMBHOTO BPOHUPOBaHMS: BBEAEHME B 30 000 TeHre
booking PNR as a test version in real active GDS screen. 6poHMpoBaHNE HUKTUBHBIX haMUAUIA NacCaxmpos,
CO3/1aHuWe TeCTOBbIX 6POHMPOBAHUIA B peanbHOM
cucteme 6poHMpOBaHMS.
Ticketing with false «OK» status (applicable to agents working in [ 50% of the Odopmnerune aBnabuneta ¢ GUKTUBHBIM cTaTycoM «OK» | 50 % ot
GDS other than Amadeus). It is forbidden to issue ticket or applicable fare (310 OTHOCUTCS K areHTaM, paboTarowmMm B Apyrux NPUMEHSEMOrO
create a passive confirmed flight segment before the booking is ANCTPUBYTUBHBIX CUCTEMax GPOHMPOBaHMS, OTIMYHBIX | Tapuda
confirmed by the airline) OT cucTeMbl AMazieyc). 3anpeLlaeTcs BbiNUCbIBaTb
6uneT unm cosfaBaTb NACCUBHBIN NMOATBEPXXAEHHbIN
MOMETHbINA CEerMeHT [0 TeX Mop, Noka He byaeT
MoMy4YeHO NOATBEPXAEHME OT aBMAKOMMaHUN Ha 3TO
6poHupoBaHue.
Creating within a single OFFICE ID duplicates of PNR (2 or more |5 000 tenge Co3panue B pamkax ogHoro OFFICE ID pybnukatoB 5000 TeHre
bookings for one passenger to the same date and the same H6pOHMpOBaHWit (2 nnn 6onee 6POHMPOBAHUS OLHOMY
flights), booking of alternative segments in the same PNR naccaxupy Ha ofiHy 1 Ty Xe AaTy, U Te e caMmble
(several segments on the same route at the same date, but peicbl), 6POHMPOBaHME anbTePHATUBHLIX CEFMEHTOB B
with different time). ToM e PNR (HECKONbKO CErMeHTOB Ha OAMH W TOT Xe
MapLUpyT Ha OAHY AaTy, HO pa3Hoe BpeMs).
Seat freezing in consequence of not issuing ticket numbers in 30 000 tenge 3amMopo3ka MecTa BCleACTBME HEBHECEHMSI HOMEPOB 30 000 TeHre
the PNR with «OK» status (manual change of payment time to aBvabuneTos B 6pOHMPOBaHUN C YCTAHOBMIEHHBIM
TKOK) or «TL» (setting up of the manual time of PNR craTycom «OK» (pyyHoe U3MeHeHWe BpeMeHW BbiKyna
cancellation) of the TK element. The deadline for entering the Ha TKOK) nnmn «TL» (ycTaHOBKa py4HOro BpeMEeHM
ticket number - 40 minutes before departure. aHHYNIMPOBaHWS GPOHMPOBaHWS) aneMeHTa TK. KpaitHuit
CpOK BHECeHUs1 Homepa buneta — 3a 40 MUHYT 10
BblIETa.
Incorrect passenger mobile phone entry or its absence at the 2000 tenge HekoppekTHoe BHeceHne MobunbHOro TenedoHa 2000 TeHre
time of booking. naccaxupa unm ero OTCyTCTBUE NPU CO3[aHMM
6poHupoBaHus.
Booking joint segments («Married Segments») for the purpose |30 000 tenge BpoHupoBaHue COBMECTHbIX CErMEeHTOB 30 000 TeHre
of subsequent cancellation of one of them and saving the («MarriedSegments») ¢ Lenbio nocneaytoLein
second one for the seats confirmation in a booking class that is @HHYNALUMW O[HOrO U3 HUX W COXPaHEHMs BTOPOro Ans
closed on the required flight alone. nosly4YeHns NoATBEPXXAEHUSI MECT B Kacce
H6pOHMPOBaHWS, KOTOPbI OTCYTCTBYET Ha pelice B
Cllyyae 3anpoca TO/IbKO AaHHOr0 yyacTka.
Transfer bookings (PNR) for the flights under KC code outside 10 000 tenge Mepenaya 6poHnposaHuin (PNR) Ha peiicbl nog kogom | 10 000 TeHre
the country of their original creation. KC 3a npegens! CTpaHbl UX NepBOHAYanbHOrO CO3AaHus.
Duplicate of the ticket of the same PNR for the same passenger | 5000 tenge. [Ay6nupoBaHve aBuabuneta no OAHOMY CO3AAaHHOMY 5000 TeHre. Mo
in consequence of incorrect issuing the ticket. Regarding the 6pOHMPOBaHNIO Ha OAHOrO M TOrO Xe Naccaxupa, B BTOPOMY
second of CBSA3U C HEKOPPEKTHBIM BbIMYCKOM 3/1EKTPOHHOO Ay6n1poBaHHOM
duplicate ticket aBvabunera. y buneta
compelled return BO3BpaT
without penalty. BbIHY)XXAEHHbIV

6e3 wrpada.




Incorrect ticket issuing (mistake in fare basis) for a special
category passenger (CHD, UMNR, YTH, YCD). The lack and / or
incorrectentry of the date of birth.

2000 tenge

HekoppekTHoe odopMnenune aBuabunerta (owmnbka B
KOAE CKMAKWN) NacCcaxmpy, OTHOCSLLEMYCS K
cneumanbHoli kateropumn (CHD, UMNR, YTH, YCD).
OTCYTCTBMEW/UNN HEKOPPEKTHBIN BBOA AATbl POXAEHWS.

2000 TeHre

Incorrect ticketing for special category INF/UMNR without
confirmed special request.

5000 tenge; 5000
tenge +
additional fare
collection for
correct fare (in

Bbinncka 6unetos INF/UMNR 6e3 noaTBepXxaeHHOro
creumnanbHoro 3anpoca

5000 TeHre; 5000,
TeHre + fobop Ao
KOppeKTHOro

Tapuda (8
cnyyae UMNR).

case of UMNR).

Issuing ticket for domestic routes in the Republic of Kazakhstan |1 000 tenge OdopmneHve aBnabuneTa Ha BHYTPEHHUX 1000 TeHre
with the incorrect calculation of percentage and the amount of HanpaBneHusix no Pecnybnuke KasaxcraH c
VAT on the total cost of transportation, including airport taxes. HEKOpPeKTHbLIM BblAeneHneM npoueHta n cymmsl HAC

OT 06LLel CTOMMOCTV NEPEBO3KY, BKIIHOUAS

3pornopToBble COopbI
Incorrect use of the code provided for the penalty at reissuing 2000 tenge HekoppekTHoe npuMeHeHue koaa, npeaycMoTpeHHoro | 2 000 TeHre
tickets (reissue/exchange). Only «CP» code shall be used. ana wrpada npu nepeocdopmneHnn bunetos

(reissue/exchange). lNpuMeHsieTcst TONbKO koA «CP».
Tickets, which are not included in the BSP, report. [ 2500 tenge ABvabuneTbl, He nonaswue B OTYEeT BSP [ 2500 TeHre

14A. The difference in the passenger name spelling in issued
ticket and the document that passenger provides at check-in.

14B. Name correction in the booking without issuing a
ticket

14A. 500 tenge

14b6. 500 tenge

14A. HecooTBeTcTBMe B HanucaHnm OO0 B
ocopMeHHOM aBrabuneTe n AOKyMeHTe,
NpeabsBNSEMOM MacCaXMPOM Ha perucrpaumu.

14B6. KoppekTuposka ®MO B 6poHnpoBaHum 6e3
ocopMeHHOro aBnabunerta

14A. 500 TeHre

146. 500 TeHre

Incorrect ticket reissue (reissue/exchange) by flight coupons

5000 tenge

OwwuboyHoe nepeocopmneHue aBuabuneTa (reissue/
exchange) no dnaiT-kynoHam

5000 TeHre

Incorrect e-ticket reissue associated (reissue) with the wrong
mask (with the additional fare collection or fine retention for
changing the date/route)

a) in amount of
upgrade fee

applicable if such
amount reflected
in CP TAX code as

penalty

b) in the amount
penalty collected
from the
passenger if
prescribed
penalty for
reissue is not
defined as a new
fee code CP and
properly reflected

HekoppekTHoe nepeodopMeHne 3n1eKTPOHHbIX
6unetos (reissue), CBS3aHHOMO C OLWNOOYHBIM
3anosiHeHMEM Mackv nepeso3ku (¢ Ao6opoM no
Tapudy unm ¢ yaepxaHvem wrpada 3a u3MeHeHue
[aTbl/MapLupyTa)

a) B pa3mepe
pobopa Tapuda,
€CNY OH OTpaxeH
B Macke
aBuabuneta Kak
wrpad (CP TAX)

6) B pa3mepe
YLEPXaHHOTO C
naccaxwupa
wTpada, ecnm
npesycMOTPeHH
bIi WTpad 3a
nepebpoHMpoBaH
ue He
onpeaeneH Kak
HOBas Takca C

in the tariff. kogom CP n
HEKOPPEKTHO
oTpasuncs B
Tapude
Untimely provision a tax invoice for commission for the sale of | 5000 tenge HecBoeBpeMeHHOe npepocTaBneHne cyeT-akTypbl Ha |5 000 TeHre

air tickets sold in the framework of BSP Kazakhstan.

CYMMYy KOMWCCMOHHOIO BO3HarpaXaeHusi 3a npoaaxy
aBMabuneToB, NpoAaHHbIX B paMkax BSP KasaxcraH.




The absence of valid data on the document certifying the 500 tenge OTCyTCTBME B BbINUCAHHOM aBMAbMIETE KOPPEKTHbBIX 500 TeHre
passenger identity in the issued ticket. aKTyasnbHbIX AaHHbIX O [JOKYMEHTe, YAOCTOBepStoLeM
JIMYHOCTb Naccaxwupa.
Using by Agent of «dispute postbilling» function on earlier Repeated ADM Mcnonb3oBaHve areHToM dyHkumn «dispute postbilling» | MosTopHOE
correctly issued ADMs and penalty 10 o paHee NpaBoOMeEPHO BbICTaBNeHHbIM ADM BbICTaB/IEHNE
000 KZT ADM u wrpad 10
000 TeHre
Issuing transportation by "interline" without KC sector on airline | 10 000 tenge for OdopmneHne NepeBo3KkK No «MHTEPNaH» 6e3 ydactka | 10 000 TeHre 3a
stock, if it is prohibited by the Rules. each ticket, KC Ha 6naHkax ABmakomnaHum KC KaXablii
addition aBuabuner,
collection pobop no IATA —
(upgrade) to IATA Tapuda n
- fare and KOMMeHcauuns
compensation NPUYUHEHHOTO
caused losses yb6bITKa

Failure to comply with fare rules;

5000 tenge +

HecobntofeHre npasun npuMeHeHnst Tapudos;

5000 TeHre +

additional fare nobop o
collection for KOPpeKTHOro
correct fare Tapuda
Violation of through fare sale rules - booking and ticketing with | 5000 tenge HapyLieHue npaBu CKBO3HOWM NPOAaxM - 5 000 TeHre
a fictitious point of departure or purpose to reduce the level of 6poHvpoBaHKe n odopmneHne buneta ¢ GUKTUBHBIM
applied fare ( «cross border selling ») MYHKTOM OTMPaBAEHNS UK Ha3HAYEHUS C LIENbIO
CHWXXEHWS YPOBHS NpUMeHsieMoro Tapuda («cross
border selling»)
Manual change and/or falsification of route print of e-ticket 300 000 tenge PyyHoe nsmeHeHne n/unu danscudrkaums 300 000 TeHre
MapLUpYTHOI pacneyvaTkyu 31eKTPOHHOro Guneta
Ticketing service for other IATA BSP authorized agencies, as well [ 150 000 tenge for Bbinucka 6uneTtos ans akkpeanToBaHHbX IATA BSP 150 000 TeHre 3a
as for agencies, which temporarily suspended or unauthorized | each ticket areHTOB, @ Takxe NS areHTCTB, BPEMEHHO KaXabli
through the sale of BSP terminals. OTK/IIOYEHHBIX WK IMLLEHHbIX aBTOPU3aLMK Ha aBunabuner
npogaxy 4epes TepMuHanbl BSP.
Ticketing and sale outside of the Republic of Kazakhstan, as well | Penalty of 2000 Bbinucka n npogaxa 3a npeaenamu Pecrybnvku LLrpacd 2000
as ticketing with other agencies who are outside of the Republic | tenge and KasaxcTaH, a Takxe Bbinucka Ansg Apyrux areHTcTs, TeHre n gobop
of Kazakhstan of fares for routes within the Republic of additional Haxoaawwmxcs 3a npegenamu Pecnybnuku KasaxcraH pasHULIbl MEXAY
Kazakhstan with the end «KZ» code collection of the TapuhoB Ha MapLipyTax BHYTpu Pecnybnuku KasaxctaH | NpUMEHEHHbIM
difference C OKOHYaHuWeM kofa «KZ» Tapudom n
between the YINT/JINT
applied fare and
YINT/JINT
In case of failure by the Agent to provide or violation of the 2000 tenge BbisiBneHue haKkToB HenpeacTaBneHns AreHToM unm 2000 TeHre

terms of providing information on change of Agent details:
address, name, bank details, taxation system, email

HapyLLEHNE CPOKOB NpeAoCTaBneHus UHdopMalum o6
U3MEHEHWW PEKBU3WUTOB AreHTa: afipeca, Ha3BaHws,
6aHKOBCKMX PEKBU3UTOB, CUCTEMbI HANOrO06NOXEHUS,
numMaina.

Incorrect and unlawful ticketing of discounted corporate fares

a penalty in the

form of additional
collection to the
full annual fare +
300 000 tenge

penalty

HenpaBoMepHoe 0OpMNEHNE CKUAKK MO
KOpMopaTWBHbIM Tap1dam

wrpad B BUAE
pobopa fo
MOSIHOro
rogosoro Tapuda
+ 300 000 TeHre
Havet




Violations related to improper use of GDS. The definition of
«Improper operation of GDS» includes but not limited to -
violation when filling ticket mask manually: when entering
incorrect taxes/penalties, etc. -violation when
entering/changing the commissions: when there is incorrect
display of the commission, sale and / or refund do not fall
within the BSP-report.

2500 tenge +
compensation

HapyLieHus, cBsi3aHHbIE C HEKOPPEKTHOM
aKcnyaTaumen rnobanbHbIX AUCTPUBYTUBHBIX CUCTEM
6poHNpoBaHus. B NoHsATUE «HEKOPPEKTHOM
3KcnayaTauum AMCTPUBYTUBHBIX CMCTEM BPOHUPOBAHNS»
BXOAST, HO HE OrPaHNYMBAIOTCA: -HapyLIEHUS Npu
3anosiHeHMn Macku Guneta MaHyanbHo: Npu
HEKOPpeKTHOM BBOZE TaKchl/WwTpada v T.4. -
HapyLweHns Npyu BHECEHUN/U3MEHEHNUN KOMUCCUU: MPK
HEKOPPEKTHOM OTPaXXeHUM KOMUCCUKM, Npoaaxa 1/unu
BO3BpAT He nonagaatoT B BSP-oTueT.

2500 TeHre +
BO3MelLLeHne
ybbiTKa

Group booking ticket issue with incorrect indication of a
tourcode or without it

500 KZT (per each
ticket)

Bbinucka 6uneta no rpynnoBoii 6poHM ¢ HEBEPHbIM
ykasaHueM Typ-koaa nmbo 6e3 Hero

500 TeHre (3a
KaXabli 6uner)

Issuance of a ticket for a child without reference to an adult 2 000 KZT (per Bbinucka 6uneta Ha peberka 6e3 ykazanus npusssku Kk |2 000 TeHre (3a

passenger with whom this child is traveling (SSR traveling with) | each ticket) B3pOC/IOMY MaCCAXUPY C KEM 3TOT pebeHoK Kaxxabl bunet
nyTewecTsyeT (SSR travelling with) pebeHka)

VOID procedure: 10 000 KZT BoiiauposaHue 6uneta (VOID): 10 000 TeHre

It is prohibited in the following cases:

1. On the day of issue, if the departure date is at least
3 hours before departure;

2. Cancellation of the ticket 3 hours after it was issued;

3. Toissue and VOID a ticket to hold a seat.

It is allowed in the following cases (exceptions):

1. If the data in the e-ticket or report is incorrect (for
example, the amount of the commission, the number of]
the identity card / passport);

2. Incomplete data when issuing a ticket for Tour Code or
for group agreements.

3. To correct an incorrectly reissued ticket (a penalty in the
fare field, an incorrect type of fare, no discount).

3anpeluaeTcs B Crieayowmx ciyyasx:

1. B AeHb BbINWUCKK, €CMN 0 BbIIETA OCTasoch
MeHee 3 4acos;

2. u4epe3 3 yaca nocne BbINUCKK BuneTa;

3.  BbINMCbIBaTb U BOWAMPOBaTL BUNET Ans
yaep)aHusi MecTa.

Paspelaetca B cnegytowmx cnydasx (UCKIOYeHns):
1. €CV AaHHbIE B 3/1IEKTPOHHOM BuneTe nnm oT4HéTE
HeKOppeKTHbl  (HanpuMmep, pa3Mep KOMWUCCUMOHHON(
BO3HarpaxxaeHus, HoMep yA0CTOBEpPEHMS
nMYHOCTW/NacnopTa);

2. €C/nv AaHHble Mpy Bbinvcke buneta no Typ-koa
WK NO FPyNMnoBbIM AOrOBOPaM HEMOJHbIE;

3. Ans UcnpasneHUst HEKOPPEKTHO NepenncaHHoro
6uneta (wrpad B none Tapuda, HEKOPPEKTHBbIM BUL
Tapuda, OTCYyTCTBUE CKUAKK).

SIGNATURES \ noanucu CToPoH

Airline \ ABMakoMnaHus

Name: \ Mmsi:Islam Sekerbekov \Mcnam CekepbekoB

Title: \ JomkHocTb: Director Sales Kazakhstan and Central Asia\[QupekTop no npoaa)xam B KasaxcraHe u LieHTpanbHoi A3un

Signature: \ MNoanucb

Date: \ fata:

Agent: \ ArentcrBo: TEST2 \ TEST 1
Name: \ Umsi: TEST4 \ TEST3

Title: \ JomxkHocTb: TEST6 \ TEST5
Signature: \ MNoanucb

Date: \ [ata:




