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We share the updated commercial flexibility for the Tel Aviv route. 
 
Please note that, the commercial agreement with EL AL (LY) is effective until 24 October 2026.
This agreement should only be used for customers with an issued ticket, and bookings must be made in the lowest
available class.
The routes where this agreement may be applied are the following:
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We would also like to remind that, as city changes are allowed, customers may keep their long-haul segment even if they are
unable to arrive to or depart from Tel Aviv.
 
Finally, we remind you that rerouting is permitted considering CAI, ATH, FCO, and BUD as alternative origin/destination to TLV in
case of flight cancellations and the ones that continue operating
 

ADVICE for Iberia 075/060 ticketed customers whose I2 flight is still OPERATING and also cancelled flights
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Rebook onto Iberia/Iberia Express

Affected flight/Cities From/to TLV

Tickets issued by May 19th 2026

Ticket travel dates Until October 24th 2026

New travel dates Any travel date available for sale.

Rebooking Allowance

Rebook into the same class as the original flight or lowest available in the same cabin.

From May 19th to October 24th, booking on EL AL flights are permitted in the lowest available
class within the same cabin during the commercial window.

Origin/Destination changes ATH, CAI, BUD and FCO

VOUCHER
YES 

Refund of the same form of
payment allowed

YES

Important Information
One involuntary ticket change allowed  
Return/Onward sectors on I2 may be rebooked under these guidelines, into the
same cabin as original, same class or lowest available

GROUP FLEXIBILITY TO/FROM TLV/CAI

Issued tickets / non-issued tickets

Affected flights/cities TLV with CANCELLED or NOT CANCELLED flight until 24 October 2026

Travel dates Any date

Cancellation conditions Groups may cancel without penalty

TLV leg changes    The TLV leg may be cancelled (with a fare reduction of USD 90 per leg) or a new leg in
Europe may be added (transfer to/from alternative airports is not covered by the airline and
will be at the customer’s expense). 

 For TLV flights that continue operating from 25 October 2026, but the customer does not wish
to travel, a date change is permitted subject to a new quote.

Refund For issued tickets, refunds are NOT permitted unless the flight is cancelled.
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