CnenunajbHasi MOJUTHKA nepeoOoPMIICHIA U BO3BPATA AaBUA0OMJIETOB

= Asuabunet MOXeT ObITb
nepeoopMrneH Ha TOT Xe caMbli
MapwpyT Kak B OpUrMHarbHOM
aBnabuneTe; Ha CODOCTBEHHbIE PEWNCHI
OMUpPENTC NO OQHOMY U3 HanpaBneHUn
B TOM XXe pervoHe; WM Ha nonet B
Ay6an B no6om Knacce
6poHupoBaHusi (RBD) — 6e3 gonnartbl
no Ttapudy M TOoMAMBHOMY cGopy.
LWTpad 3a nepeodopmneHne
aBnmabuneta u no-show He B3MMaeTcs.
[obop npomsBoaMTCA TOMbKO MO
Takcam/ asponopToBbLIM coopam.

= [lpu nepeodopmneHnn aBnabunera Ha
nonetr B WHOM  PErnoHe*,  npu
MOBbILLEHUN Kracca 06Cny>XMBaHUSA UK
noneTe Mo MapwpyTy, BKIoYawowemy
CerMeHTbl  ApYyrnx aBWaKOMMaHUn**,
ocyulectensieTca gobop no Tapudy,
TOMANBHOMY cbopy, Takcam/
aspornoptoBbiM cbopam B MOSIHOM
obbemMe, ecnuM TakoBble BO3HMKAIOT.
LWrpad 3a nepeodopmneHme
aBnabuneta n no-show He B3umMaeTcs.

= ABnabunetr moxeT ObiTb nepeodopmieH 6e3

gonnartbl No Tapudyy wM TOonnMBHOMY cbopy

TONbLKO B TOM e Kfacce OpoHupoBaHus

(RBD), 4TO U B OpuUrMHanLHOM aBuabunere,

Ha:

e MonieT No TOMy XXe caMoMy MapLUpyTy;

e noneTt B (UWNW BbINET U3) HanpasreHve B
TOM >X€ pervoHe (TONbKO MapLUpyTbl CETU
OMMpeNnTC);

e nonet B [lyban.

[oGop npousBogMTCS TOMbKO MO Takcam/

a’3ponopToBbIM cbopam. LWTpad 3a

nepeogopmrieHne n no-show He B3MMaeTCS.

Mpn nameHeHnn knacca 6poHmpoBaHusa (RBD)
nepeogopmneHme aBnabuneta
ocyuiectenserca ¢ gobopom no Tapudy,
TONNUBY, Takcam/ a3pornopToBbiM cbopam B
NosTHOM B obbewme. LWTtpad 3a
nepeodopmieHne n no-show He BamMmaeTcs.

Mpu nepeodopmneHnn asnabuneTta Ha noneT B
WHOM pervoHe®, npwv NOBbIWEHUN Knacca
obcnyxuBaHua wnM  nonet no  MaplpyTy,
BKIOYatoLLieMy CEerMeHThI Apyrux
aBmakoMnaHum™*, ocyulectenseTrca gobop no
Tapudpy, TonnuBHOMYy cbopy, Takcam U
asponopToBbiM cbopam B MOMHOM OObeMe,
ecnm TakoBble BO3HuKawT. LUWTpad 3a
nepeocopmreHme aBmabuneta u no-show He
B3UMaeTcs.
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= ABunabuneT moxeT ObITb NnepeodopmMineH 6e3
gonnartbl no Tapudy u TonnuBHOMYy cbopy
TONbKO MO TOMY X€ CaMOMY MapLLpPYTY, B TOM
Xe knacce 6poHunpoBaHus (RBD) u B Ton xe
CEe30HHOCTM Tapuda, YTO U B OPUTrMHANbHOM
aBnabunete. [obop Npon3BOAUTCHA TOSbKO
Mo Takcam 1 aspornopToBbiM cbopam. LLTpad
3a nepeodopmrieHe He  B3MMaeTcs.

= [lpu wn3ameHeHun knacca OGpoHMPOBaAHUS
(RBD), MmapupyTa, Ce30HHOCTM Tapuda,
nameHeHumn Tapuda ¢ RT Ha OW unu nonete
No MapwpyTy, BKIKOYalOWeMy CerMeHThbI
OPYrMx aBuakoMnaHum**, nepeodopmneHune
aBnabuneta ocyuliectenseTcs ¢ 4Jobopom no
Tapudpy, TonnuBy, Takcam/ a’3ponopToBbIM
cbopam B nosiHoM B ob6beme, ecnv TakoBble
BO3HUKatoT. LLTpad 3a nepeodopmneHne He
B3NMaEeTCH.

= EQWMHCTBEHHOE UCKITIOYEHUE AN NU3MEHEHUI
mMapwpyta coctaBnaetr [yban, kyga
aBnabvnetr MOXHO nepeodopmuTb 6e3
wrtpada 1 gonnatel MO  Tapudy WU
TONnMBHOMY cBopy, ecnuM coxpaHseTcs
opurnHanbHbin RBD. [Jo6op npoussoauTtcs
TONbKO NO Takcam/ a3ponopToBbIM cOopam.

= B cnyyae HesBKM Ha perc B3nmaeTcs wrpad

3a no-show cornacHo npasunam Tapuda.

= B none Endorsement, noxanywicrta, godasnsinte “ROGW006 DUE COVID-19”
= Kakmx-nnbo orpaHn4eHni no Yncny naMeHeHuin/ nepeodopMneHnto HeT
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CnenunajbHasi MOJUTHKA nepeoOoPMIICHIA U BO3BPATA AaBUA0OMJIETOB

» BuneTbl MOryT ocTaBaTbCs OTKPbITbIMK B TedeHne 760 aHeli ¢ fathl % BuneTbl MOryT 0CTaBaTLCA OTKPLITHIMM B TeueHne 760 AHer ¢ Aatsl
odopMIieHnst opuriHanbHoro 6uneta. lMNyTtelecTsne AOMKHO ObITb OchopmIieHNst opurnHarbHoro buneta. lMytelwecTsne AOMKHO GbiTh
3aBeplleHo B TeyeHune 760 + 365 AHelt ¢ gatbl oopMreHus 3aBeplleHo B TeyeHne 760 AHen c  paTel  oopmneHus

opurMHansHoro éuneTa. OpUrMHanbHoro bunera.

> [na 6unetos, odpopmMneHHbIx nocrne 1 oktabpa 2020 go 31 mapTta
2021 BKNIOYNTENBHO, NPy NepeodopMIieEHNN Nepnog NyTeLwecTeums
npoaneBaeTcsa Ha gononHuTenNbHble 365 gHen ¢ gatbl 0hopMneHus
opurnHanbHoro éunera.

= [laccaxup 0bsi3aH CBA3aTbCSA C areHTCTBOM AJ19 BHECEHUS U3MEHEHUI B BPOHUPOBAHME 1~
nepeoopmuTb Gunet B TeveHme 760 gHen ¢ atbl ohopMAEHNss OpUrMHanbHoro bunera.

BosBpaT MofHOCTLI0 HEWCNONb30BaHHOIO aBmabuneta paspelwéH 6e3 wTpada, He3aBMCMMO OT npasBun Tapuda, HO HEBO3BPAaTHbLIE TaKChbl
yaepXunBatoTcs.

Heuncnonb3oBaHHbIM Gunet moxeT 6biTb NnepeodopmrieH Ha EMD (Refund balance). B ganbHeriwem EMD moxeT 6bITb MCNONb30BaH A51s onnathbl
HOBOro 6uneTa Ha TOro ke camoro naccaxwmpa, nmbo No Hemy MOXeT ObITb NPOM3BEAEH BO3BPAT B TeYEHME roga ¢ Aatbl ooopmneHms EMD.
LWtpad npu HesBke Ha pewnc (no-show) B3MMaeTcs B NOfTHOM ob6beme cornacHo npasunam Tapuda Tonbko ansa 6unetoB, 0POpMMAEHHbIX C 12
okTs6psa 2021

Mpn BO3BpaTe NnepeodopmMreHHoro asnabunera Heob6xoaMMo pPyKOBOACTBOBATLCSA YCNOBUSAMM CrieLmarnbHOW NoSIMTUKM OOMEHOB 1 BO3BPATOB,
OEeNCTBOBaBLUMMN Ha aaTy 0hOpMIEHUa OpuUrmHanbHoro bunera.

BosBpaT 4acTMyHO NCNONb30BaHHOMO aBnabuneTa paccumTbiBaeTCs cregyowmm obpasom:

wTpacd 3a Bo3BpaT He B3MMaeTcs

3a UCMONb30BaHHbIN Y4aCTOK BblYMTAETCS Tapmd B O4HY CTOPOHY B TOM XXe caMOM unu 6onee Bbicokom RBD

BO3BpaLLaeTCcs TOMMAMBHbLIA COOp M TaKCbl 3@ HEUCMNONb30BaHHbIE Y4ACTKN, HEBO3BPATHbIE TaKChbl yAEPXKUBAKOTCA

B Criyyae ecnv Tapud B 0gHY CTOpPOHY 6ornblue, YeM onnadeHHbIn Tapud Tyaa-obpaTHo, Bo3BpalaeTcs 25% OT CyMMbl Onsfia4eHHoro Tapmda u
TONNMBHOro cbopa, a Takke HEUCNONb30BaHHbIE BO3BPATHbLIE TaKChI

B none Endorsement, noxanynicra, gobasnante “ROGW006 DUE COVID-19”

YKka3aHHoe Bbille AeUCTBYET Ansl COOCTBEHHbIX TapudoB AmupenTc. [ns end-on-end TapudoB ApyrMx aBuakoMnaHuin JeNCTBYIOT NpaBuna aTux

nepeBo34nNKOB.
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CnenuajbHas MOJUTHKA Nepeo(opMJIeHUsI M BO3BPATA aBUAOWJIETOB

* PernoHsol Hanpaenenusa onsa obmeHa 6e3 gobopa no tapudy 1 YQ aBnabunetoB, ohopMIeHHbIX
80 30 ceHTabpsa 2020 BKIOYUTENTBHO

LOy6an n bnwxHun BocTtok DXB, BAH, BGW, BSR, EBL, THR, AMM, KWI, BEY, MCT, DMM, JED, MED, RUH

OcTtpoBa MHAUNCKOro okeaHa MLE, MRU, SEZ, CMB

Oro-BoctouyHasa A3us BJS, CAN, SHA, HKG, DPS, JKT, OSA, TYO, PNH, SEL, RGN, KUL, CEB, CRK, MNL, SIN, BKK, HKT, TPE, HAN, SGN
UHaua n 3anagHas Asus KBL, DAC, AMD, BLR, BOM, CCU, COK, DEL, HYD, MAA, TRV, ISB, KHI, LHE, PEW, SKT

Adpuka LAD, ABJ, ALG, CAI, ADD, ACC, CKY, NBO, ABV, LOS, KRT, DKR, TUN, DAR, EBB, CPT, DUR, JNB, LUN, HRE, CAS
ABctpanua u Hosas 3enangua  ADL, BNE, MEL, PER, SYD, AKL, CHC

HOxHas Amepuka BUE, RIO, SAO, SCL, MEX

CeBepHas AMepuka BOS, CHI, DFW, FLL, HOU, LAX, NYC, ORL, SEA, SFO, WAS, YTO

VIE, BRU, GVA, ZRH, LCA, PRG, DUS, FRA, HAM, MUC, CPH, BCN, MAD, LYS, NCE, PAR, BHX, GLA, LON, MAN, NCL, ATH,

SR BUD, DUB, BLQ, MIL, ROM, VCE, MLA, AMS, OSL, WAW, LIS, OPO, MOW, STO, IST, EDI, SAW

** CerMeHTbl opyrux aBuakomMnaHum — cnydan, Korga ounert O(bOpMJ'IeH Ha bnaHke 3MVIpeIZTC, HO 4acCTb noneTta Ui BeCb MapLUpPyT OCYLLEeCTBIIAETCA ,D,pyr0|7| aBMakoMnaHuemn B
pamMKax cornalwleHum o KoaLwlepuHre nnun MHTepJ'IaVIHe.

27 nekabps 2021



