Dear All,

In view of recent uncertainties due to surge in COVID cases India and as a tool to instil passenger
confidence, it has been decided to offer ONE FREE CHANGE for all tickets issued after 12

Jan 2022 with confirmed travel on/before 31 March 2022 for passenger originating
their travel from UAE, Kuwait, Qatar and KSA.

Terms & Conditions below,,

One free change applicable to all confirmed tickets issued after 12 Jan 2022 with confirmed
travel on/before 31 March 2022,

Change is defined as change in date or flight number.

(For Convenience the One Free Change rule is also being filed in Category -16.)

Terms & Conditions:

1. Applicable to all 098 documents issued itineraries originating from UAE (DXB & AUH),

2. Travel date — Applicable on all tickets issued after 12 Jan 2022 with confirmed travel
on/before 31 March 2022 and passenger can rebook for any new future date within the
validity of their existing tickets.

3. Passengers availing Free change option has to necessarily follow respective timelines for change
as per fare rules. Failure may result in no-show.

4. Apvplicable for all classes and FFP redemption tickets. Waiver is limited to FIT passengers only
and not applicable for Groups.

5. In case of change option exercised and passenger is unable to get the same RBD for the new
date, applicable difference of fare will be charged.

a. NO DOWNSELLING will be permitted.

b. In case same RBD is available but fare is higher, passenger will have to pay fare difference.
c. In case, same RBD available but tax differential is applicable, additional difference will have
to be collected from the passenger.

Any subsequent change, after availing this one time Free change will be governed by respective
fare rules.

Waiver code to be used: 2GULFFREE22

With kind regards,

Air India MOW Team



