SCHEDULE CHANGE POLICY for TRAVEL AGENTS

Nonutnka UISMEHEHUA PACMTNMCAHUA peiicos ana ATEHTOB

M3meHeHme pacnucanus (SKCH) onpesensertca kak 0TMeHa peiica, U3MeHeHue BpemMeHu, 3MeHeHne Homepa peiica,
CMeHa Kaacca 06CnyKMBaHUA, U3MEHEHWE MapLIpyTa/ aaponopTa UAK AeWCTBYIOLLEro NepeBo3yrKa, KOTOPoe NPOUCXOAUT
60nee yem 3a 48 4acoBs A0 NePBOHAYANLHOTO 3aN1aHUPOBAHHOTO BPEMEHM BblNETA.

A schedule change (SKCH) is defined as a flight cancellation, time change, flight number change, cabin
change, routing/airport change or operating carrier change, which occurs more than 48 hours of original
scheduled departure time.

- 014 tickets, all fare types

- Air Canada to Air Canada misconnection on the same day with separate tickets.

- Air Canada schedule change causing misconnection with other airlines on 014 tickets
- Other airlines schedule change on 014 tickets

Important:

- You must action segment status changes (TK) within 14 days of the Schedule Change notification, or 7
business days prior to departure, whichever is earlier. This includes cancelling ticketed or un-ticketed
segments with TK status code.

- Tickets must be reissued for flight number and/or date change; enter DUE SKCH in the ENDORSEMENT
box of the tickets. (Changes to flight time do not require a ticket exchange)

- Once the protection is accepted, further voluntary changes
or refunds are per the fare rules.

- If the travel agency does not advise Air Canada that the flights the customer has been rebooked on,
does not suit the needs of their customer, we assume the new flights are acceptable. Accordingly,
when travellers no-show the flights, it is treated as a voluntary cancellation.

- If the original flight goes through a subsequent schedule change
and the flight is reinstated to original date/times, the customer
can be rebooked on the original flight without penalty and remark the PNR.

This policy does not apply:

- When Air Canada provides re-protection on flights with an earlier arrival time, and/or provides a
better connection/connecting time that does not cause a misconnection.

AIR CANADA SCHEDULE CHANGE on OTHER AIRLINES’ TICKETS

- The Other Airline is responsible for handling the schedule change.
- Air Canada sends a schedule change message to the booking source (GDS or OAL).

- The booking source will update the PNR with the new schedule information and if required, will
reissue the ticket and advise the customer of the changes.

- If the re-protection offered by Air Canada is unsuitable to the customer, the booking source or issuing
agent/carrier will re-accommodate according to their policies.

- When re-protection is on another airline, your client is subject to
the Other Airlines’ baggage policy. Air Canada is not responsible for expenses
related to Other Airlines’ baggage fees.

- 014 cTok 6uneTos, Bce TMNbI TapmudoBs

- HectbikoBKa peicos Air Canada B 0MH U1 TOT e AeHb No 0TAeNbHbIM bunetam.

- W3meHeHwue pacnucanusa Air Canada, npusoaALLee K HeNPaBUAbHOM CTbIKOBKE C APYrMMU aBUaKOMNaHUAMMU
- M3meHeHMWe pacnucaHms Apyrux aBUakoMmnaHuin no bunetam Ha ctoke 014

BaxHo:

- Bbl LOMKHbI MPUHATL MEPbI MO U3MEHEHMIO CcTaTyca cermeHTa (TK) B TedeHue 14 gHelt ¢ MOMeHTa yBegoMAeHNa 06
W3MEHEHUU pacnucaHua uam 3a 7 paboumx AHewn 4o BblNeTa, B 3aBUCUMOCTM OT TOTO, YTO HACTYNUT paHbLUe.
3TO BK/IOYAET OTMEHY CErMEHTOB C bunetamu unm 6e3 bunetos ¢ kogom craTyca TK.

- Bunetbl A0MKHbI BbITb NepeodopMIEHbl 418 U3MEHeHUs Homepa peiica u/unu aatel; eeegute DUE SKCH 8 none
ENDORSEMENT 6unetoB. (M3meHeHWe AAUTeNbHOCTU NoeTa He TpebyeT obmeHa 6uneta)

- Mocne obmeHa B cBs3u ¢ SKCH, aanbHeliwmne o6poBoNbHbIE U3MEHEHUA
WM BO3BPaATbl OCYLLECTBAAIOTCA B COOTBETCTBUM C NPaBuUaamu Tapuoda.

- Ecnu Typuctuyeckoe areHTCTBO He cooblaet Air Canada o TOM, YTO pelichl, Ha KOTopble KAUEHT Bblan NnepebpoHUpPoBaH,
He COOTBETCTBYIOT NOTPEBHOCTAM UX KNMEHTA, Mbl MpeAnonaraem, YTo HoBble peicbl Nnpuemaembl. COOTBETCTBEHHO,
Korgaa naccaxup He asunca Ha peic (NO-SHOW), aTo paccmaTpuBaeTca Kak 406poBO/ibHAaA OTMEHa.

- Ecnv nepBoHayanbHbli pelic npeTepneBaeT nocaeayowme UsMeHeHna B pacnucaHmm
1 peic BOCCTaHaB/IMBAETCA Ha NepBOHaYaNbHyO AaTy / Bpems,
06MeH Ha NepBOHaYanbHbIN pelic nposoauTcs 6e3 wrpados U pemapok PNR.

3Ta NO/ZITUKA He NPUMEHAETCA:

- Korga nsmeHeHue B pacnucaHnm uam npeanoxeHHble Air Canada anbTepHaTvBHble pelickl ¢ 6onee paHHUM
BpemeHeM NpubbITUA 1/ UM 06eCneYnBatoT NyULLYIO CTBIKOBKY/BPEMS CTbIKOBKM, KOTOPOE HE MPUBOAUT K HapyLUEHMIO
CTbIKOBKM.

M3MEHEHME PACMIUCAHUA AIR CANADA Ha ctokax APYIMX ABAAKOMMAHUI

- [pyras aBMakoMNaHWsA HeceT OTBETCTBEHHOCTb 3a 06pabOoTKy U3MEHEHWI B pacnmcaHum.
- Air Canada otnpasnseTt coobuieHne 06 UsMeHeHUn pacnucaHmsa CTOYHUKY BpoHupoBaHusa (GDS uan OAL).

- WUcTouHUK bpoHnpoBaHua o6HoBMT PNR HOBOWM MHPOpMaLLMEl O pacnnucaHum 1, Npu HeobxognumocTu, nepeodbopmut
6unet n NpouHGOPMUPYET KANEHTa 06 U3MEHEHUAX.

- Ecnu anbTepHaTuBHbIe pelickl, NpeanoxeHHble Air Canada, He NOAXOANT KAMEHTY, UCTOYHWUK BPOHUPOBAHUA UK
areHT-aMuTeHT/NepeBo3yMK NPOU3BEAYT NOBTOPHOE U3MEHEHME B COOTBETCTBUM CO CBOEI NMOIUTUKOM.

- Korpaa vameHeHwue ocyLL,ecTBNAETCA APYroli aBUaKoOMMaHWel, Ha Ballero KANeHTa pacnpocTpaHAeTCA NONUTUKA
npoBo3a baraxa Apyrvx aBnakomnanuii. Air Canada He HeceT OTBETCTBEHHOCTM 33 pacxoApbl,
cBA3aHHble co cbopamu 3a Harax Apyrux aBUaKOMNaHWUA.



PROTECTION TRAVEL WINDOW and RULES
Applicable to all Air Canada tickets (same or separate) Flight departure time change

- of 3 hours or less : +/3 days for North America // +/7 days for Sun and International
- North America, Sun, International: +/30 days before/after original travel dates
- Partially used tickets, all markets: +/30 days before/after original travel date
of remaining coupon(s)
- Resumed flights: Up to 30 days from the date when AC resumes service of a suspended route, or up
to 30 days after blackout dates
If customers find the protection not acceptable, they are permitted one free change (change fee and

additional collection waived) within the rebooking window, or to cancel the booking and to keep the value
as a future travel credit.

Length of stay

Customers can change the departure or return date to preserve original length
of stay for Air Canada tickets. Minimum and maximum stay may be waived.
The non-schedule change sector must be booked on original routing

and carrier(s), as it is not affected by a schedule change.

Within Travel window Outside Travel window

Advance purchase Waive Waive
Additional collection Waive Collect
Change fee Waive Waive
Min/Max stay Waive Apply fare rule

PROTECTION GUIDELINES

Please enter waiver code DUE SKCH in the endorsement box of the ticket.
Rebook in the same cabin starting with the original booking code and following these conditions:

Origin/Destination

- Must remain the same. A change to origin and/or destination is subject to fare difference
- Change of connecting city permitted.

- With AC operated flights, alternate AC stations can be offered to/from sister cities and any AC stations
within 200 miles. Example MIA and FLL, LYS and GVA

- With other airlines operated flights, origin/destination only, AC can’t offer alternate stations for OA
flight protection when SKCH is initiated by other airlines.

- Same Global Direction must be respected (Exception: AC flights to India)

Routing | NORTH AMERICA, HAWAII, MEXICO, the CARIBBEAN, CENTRAL AMERICA
Must be AC-operated, AC-marketed, or permitted North America carriers, see "Order of selecting a flight
for protection" below.

CUBA: US laws governing travel to Cuba prohibits any USA carrier's flight from inclusion in a PNR with any
other airline. Therefore, US carriers cannot be used as protection on AC bookings, as they will be refused
and cancelled per USA law

American citizens cannot be re-routed via Cuba.

PROTECTION TRAVEL WINDOW (guana3oH gaT, Ha KoTopble paspelwwéH obmeH) u MPABUNA

MpumeHnmo Ko Bcem 6unetam Air Canada (04MHaKOBbIM UAKN OTAENbHBIM) U3MeHeHWe BpemeHu BblieTa pelica

- 0T 3 4acos UnKn meHee: +/3 aHa ana CesepHoit AMepuKkm // +/7 gHn s Sun U MeKayHapOAHbIX
- CesepHaa AMepwmKa, Sun, International: +/30 gHeit 4o / nocne NnepBoHaYanbHbIX AT NOE34KM
- YacTUuHO 1cnosib3oBaHHble 6uneTbl, Bce pbIHKM: +/30 gHel fo/nocne nepBoHaYanbHOM 4aTbl MOE34KM MO
OCTaBLUMMCA KYNOHaMm
- Bo3o6HoBneHHble peiicbl: 1o 30 gHelt ¢ 4aTbl, Koraa AC Bo306HOBAAET 06CNYKMBAHUE NPUOCTAHOBAEHHOTO
mapuwpyTa, nam go 30 gHelt nocne AaTtbl OTKNOYEHUA
EC/IM KAMEHTbI COYTYT a/ibTEPHATUBY HENPUEMIEMOW, UM paspellaeTca o4HO becniaTHoe u3meHeHme (nnaTa 3a
M3MEHEHUWE U JONOAHUTENbHbIE CHOPbI HE B3MMAIOTCA) B MpeAenax paspeLeHHoro Cpoka nepebpoHnMpoBaHmsa nam
OTMEHUTb BPOHMpPOBaHWNE U COXPAHMUTL CTOMMOCTb B KauecTBe byayLiero TYypMCTUYECKOro KpeauTa.

MpoAaoMKUTENbHOCTD I'IpeﬁbIBaHVIﬂ

KNMEHTbI MOTYT M3MEHUTb AaTy BblJeTa UM BO3BPALLEHUA, YTOBbI COXPAHWUTL MEePBOHAYaAbHbIN CPOK NpebbiBaHUA NO
6unetam Air Canada. M3ameHeHWe MUHUMANbHOMO M MaKCMMaNbHOTO CPOKa NpebbiBaHMA 3anpeLeHo.

YUYacToK MaplupyTa, He CBA3aHHbIN C U3MEHEHUEM pacnmncaHus, 4oKeH BbiTb 3a6POHMPOBaH Ha NEPBOHAYA/IbHOM
MapLUpyTe U y NepeBo3ymKa(oB), MOCKObKY M3MEHEHME PACNUCAHUA Ha HEro He BMAET.

Within Travel window Outside Travel window

Advance purchase Waive Waive
Additional collection Waive Collect
Change fee Waive Waive
Min/Max stay Waive Apply fare rule

OCHOBHBbIE MPUHLMMNbI NEPEBPOHUPOBAHUA

BeeguTe waiver code DUE SKCH B none endorsement 6uneta.
MepebpoHUpyITe B TOM ¥Ke Knacce 06CAyKMBAHUA, UCNOb3YA UCXOAHBIN KNacc 6POHUPOBAHUA U Ciesys YCNOBUAM:

MyHKT onpaBneHna/nyHKT Ha3HauYeHUn

- [loNKHO OCTaBaTLCA NPEXHUM. MU3MEeHEHME NYHKTa OTNPABAEHNA MW HAa3HAYEHWUA BOSMOXKHO TO/IbKO C 06pOom no
Tapudy.
M3meHeHMe roposa CTbIKOBKM paspeLLeHo.

Ha peiicax, BbinosiHaembix AC, MOryT 6biTb NPeANOMEHbI a/lbTePHATUBHbIE MYHKTbI BblneTa/npunéra 8 paguyce 200
munb. Mpumep MIA m FLL, LYS n GVA.

Ha peiicax, BbINONHAEMbIX APYIMMW aBUAKOMMNAHUAMM, HE MOTYT BbITb NPEANOXKEHbI albTEPHATUBHBIE MYHKTbI
BblieTa/npunéra, korga SKCH nHmummnpyetca gpyrumm a/K.

Heobxoaumo cobntogatb 04HO U TO e rnobanbHoe HanpasieHue (MckaoveHme: peicbl AC B UHAMIO)

Routing | NORTH AMERICA, HAWAII, MEXICO, the CARIBBEAN, CENTRAL AMERICA

[ onXHbl 3KCNNYyaTUPOBATLCA aBUAKOMMNAHUAMM AC, npoAaBaTbCA Ha PblIHKe AC nnun paspelweHHbIMU nepeBOo34YnKamm

CesepHoit Amepukn, cm. ORDER of SELECTING FLIGHTS for the REPROTECTION Huske.

KYBA: 3akoHbl CLUA, perynupytoume noesaxm Ha Kyby, 3anpeLuatoT BKo4aTh peiickl 11060ro amepuKaHCcKoro
nepeBo3ynKa B PNR c nitoboii apyroit aBuakomnaHuei. Takum o6pa3om, amepuKaHCcKue NepeBo3ynKu He MoryT
MCMNONb30BaTLCA B KAYeCTBe a/IbTePHATUBHBIX NpY BpoHUpoBaHuaxX AC, NOCKONbKY B HUX ByAeT OTKa3aHo v OHKM byayT
QHHY/IMPOBAHbI B COOTBETCTBUM C 3aKoHOAaTenbcteom CLUA

AmepUKaHCKUe rpaxaaHe He MoryT 6bITb nepeHanpasneHbl yepes Ky6y.



Routing | TRANSATLANTIC

Schedule change occurs PRIOR to departure

OVER-THE-WATER PROTECTION FLIGHTS must be operated by Air Canada, or codeshare flights marketed
by Air Canada that are operated by Lufthansa Group*, or the carrier indicated in the original booking.

Within EMEAI (Europe, Middle East, Africa, India), protection priority is:
1) AC marketed flights operated by Lufthansa Group*

2) Any other airlines as per ORDER OF SELECTING FLIGHTS FOR THE REPROTECTION. Select the lowest
applicable booking class in same cabin, except to/from IST and WAW, AC marketed flights operated by TK,
or LOT are not permitted

Schedule change occurs DURING TRAVEL (partially used tickets)
Air Canada operated, Air Canada marketed, or any other airlines.
Follow the order of selecting a flight for reprotection.

Schedule change applies PRIOR and DURING travel
If LO must be used between European hubs WAW due to insufficient availability on Lufthansa Group (LHG),
the protection on LO can only be in economy cabin (lowest to highest): O, U, L, W, V

Routing | TRANSPACIFIC
Transpacific flights are defined as an aircraft routing to/from an Asia/Pacific station that generally traverses
the Pacific Ocean. Air Canada transpacific airports are:

AKL Auckland, HKG Hong Kong, ICN Seoul-Incheon,
TPE Taipei, PEK Beijing, MEL Melbourne,

PVG Shanghai, HND Tokyo Haneda, BNE Brisbane,
OSA Osaka, SYD Sydney AU, NRT Tokyo Narita

Schedule change occurs PRIOR to departure

- Over-the-water protection flight must be Air Canada operated and Air Canada marketed, or per the
carrier indicated in the original booking.

- To/from/via Australia/New Zealand only: the over-the-water protection can be any OAL-operated, if
AC-operated or AC-marketed flight is not available. Protection on UA-operated flight not permitted
to/from/via Australia.

- Intra-Asia or intra-South Pacific: any OAL as per ‘Order of selecting a flight for reprotection’. For OAL
connectors, select the lowest available booking code within the same cabin.

- If protecting on CX, protection not permitted in G class.

If protecting on QF, you can protect up to M class, but never in B class.

Schedule change occurs DURING travel (partially used tickets)

- The over-the-water and intra-Asia/South Pacific reprotection flight(s) must be Air Canada operated
and marketed, or on any OAL as per the ‘Order of selecting a flight for reprotection’. For OAL
connectors, select the lowest available booking code within the same cabin.

- For QF operated flights, rebooking in B class is not permitted for any Economy class segments.

Routing | TRANSATLANTIC

U3meHeHne pacnucaHMa NPOMCXOAMUT A0 BblaeTa

OVER-THE-WATER PROTECTION FLIGHTS fonKHbl BbINONHATLCA aBuakomnaHuein Air Canada nam Koa-LuepuHrosbimu
peticamu AC, KoTopble BbiNoHAOTCA LH Group* nam nepeBo3ymMKom, yKasaHHbIM B MepBOHa4yabHOM 6pOHMPOBaHMM.

B pamkax EMEAI (EBpona, BankHuii BocTok, Appuka, MHausa) npuoputeTom sasnsertca:

1) Peticbl AC, BbinonHAemble rpynnoi Lufthansa*

2) NMobble apyrue asnakomnanum s cootsetctsnn ¢ ORDER of SELECTING FLIGHTS for the REPROTECTION.
Bbi6epuTe Camblii HU3KMIA NPUMEHUMBII KNacc BPOHMPOBaHMA B TOM Xe ca/ioHe, 3a UCK/IoUeHUeM peiicos B/u3 IST u
WAW, peticbl AC, BbinonHaemble TK, nau LO, He paspeLueHbl

N3meHeHune pacnucaHua npoucxoaut BO BPEMA NYTELLECTBUA (YacT4HO Mcnoab3oBaHHble 6uneTbl)
Air Canada BbinonHaeT peiic, npogaet Air Canada unu ntobas apyras aBuakomnaHua.
Cnepytite ORDER OF SELECTING FLIGHTS FOR THE REPROTECTION.

U3meHeHue pacnucaHuma npumersetca 10 u BO BPEMA noesaku
Ecnu LO HeobxoaMmo UCnonb3oBaTb MeXKAy eBponencknummn xabamm WAW m3-3a HegocTaTouHOM gocTynHocTu B Lufthansa
Group (LHG), o6meH Ha LO moxeT 6biTb TONbKO B CaloHe 3KOHOM-K/acca (OT HU3KOro Ao camoro Bbicokoro): O, U, L, W, V

Routing | TRANSPACIFIC

TpaHC-TUXOOKeaHCKMe peiicbl ONpeaensioTca Kak, Hanpasastowmecs K/c A3MaTcko-TUXOOKeaHCKOM NyHKTam, KoTopble
06bI4HO NepeceKatoT Tuxuii okeaH. MexayHapoaHbimn TRANSPACIFIC asponopTamu Air Canada sBnstotcs:

- AKL OkneHg, HKG FoHkoHr, ICN Ceyn-NHuYxXOH,

- TPE Tai163i, PEK NekuH, MEL MenbbypH,

- PVG LWaHxai, HND Tokuno XaHega, BNE Bpucben,
- OCA OcakKa, SYD CugHeit AC, NRT Tokuno Hapwta

U3meHeHuMe pacnucaHus NPOUCXOAMUT A0 Bbl/ieTa

- Peiic gonkeH BbINONHATLCA aBMakomnaHuei Air Canada 1 npogasaTbcs KomnaHuel Air Canada unm nepeBosunkom,
YKa3aHHbIM B NepBOHaYaibHOM 6pOHUPOBaHMUM.

- Tonbko B/ n3 / yepes Asctpanuio /Hosyto 3enaHguio: OVER-THE-WATER PROTECTION FLIGHTS moxkeT 6biTb nto60iA,
BbinonHaemow OAL, ecnum peiic, BbinonHaemblii AC uam npogasaemblii AC. ObmeH Ha pelic, BbINOAHAEMOM
aBmakomnaHuen UA, He paspelleH B/u3/ yepes AsCTpanuio.

- BHyTpMasunaTckuii nunm BHyTpu HOXKHO-TUXOOKeaHCKUI pernoH: ntoboit OAL B cooTBeTcTeun c ORDER OF SELECTING
FLIGHTS FOR THE REPROTECTION. s OAL BbibepuTe caMblii HU3KWI JOCTYMHbIV Kog 6pOHMPOBaHUA B Npeaenax
OJHOTO CanoHa.

- Ecnv obmeH npounssoautca Ha CX, 3anpeleHo bpaTb mecTa B Knacce G

- Mpu obmeHe Ha QF Bbl moXeTe 6paTb mecTa A0 Knacca M, HO HUKorAa B Kiacce B.

U3meHeHue pacnucanmsa npoucxoaut so BPEMS nytewectsua (4acTUMHO MCNONb30BaHHble 6UneTbl)

- OVER-THE-WATER PROTECTION FLIGHTS 1 BHyTpu A3un/HOsKHOM YyacT TUXOro oKeaHa A0/KEH BbINOAHATHCA U
npoaasaTtbea aBnakomnaHumeit Air Canada nam nobbim Apyrum nepeBo3ynkom B cootsetcTemm ¢ ' ORDER OF
SELECTING FLIGHTS FOR THE REPROTECTION.

[ina cTbikoBoK OAL BblbGepuTe camblii HU3KWIM AOCTYMHBIN Kog BpOHMpOBaHUA B Npeaeax OAHOO CasloHa.

- Ha peﬁcax, BblNnosiHAeMbIx QF, I'IeperOHMpOBaHMe B K/lacce B He gonyckaeTca Ana cerMeHToOB 9KOHOM-Knacca.



Routing | SOUTH AMERICA

Schedule change occurs PRIOR to departure

- Protection must be on Air Canada operated and Air Canada marketed flights,
or per original booking carrier.

- Protection is not permitted via a connecting flight via the US or a Sun destination.
- Within South America, any OAL as per Order of selecting a flight for protection

Schedule change occurs DURING travel (partially used tickets)

Protect the long-haul flight on AC operated and marketed flights, or on any OAL as per
the ‘Order of selecting a flight for reprotection’

Economy Cabin

- Rebook same booking code, up to M for Basic, Standard, Flex, comfort, and up to Y for Latitude

- When only higher than M class is available, the customer is not eligible to have both the ADCOL and
change fees waived. Customers can still select the flight by paying the applicable ADCOL.
The change fee is waived.

- Qantas operated flights, rebooking on B class not permitted for any Economy class segments
Premium Economy Cabin all markets | Premium Rouge Cabin International only
Rebook same booking code up to O

For Premium Economy, when protection is on other airlines that offers Economy, Business and First Class,
you must rebook in Economy and request a refund for the difference online

Premium Rouge Cabin for Domestic, Sun and Transborder
Rebook up to J

For protection on other airlines that offers Economy, Business and First Class, you must rebook Economy,
and request a refund for the difference online.

Business and Signature Class Cabins all booking class
Rebook same booking code up to J

For protection on other airline that offers only Economy and First Class, you must rebook in Economy.
Request a refund for the difference online.

UPGRADES

Type Class __ Air Canada Other Airlines

ACBID and R UptoJ UptolJ

Last Minute N Upto O Any Premium Economy Class

Paid Upgrade

Routing | SOUTH AMERICA

U3meHeHne pacnucaHMa NPOMCXOAMUT A0 BblaeTa

- ObmeH AonKHa bbITb Ha peiickl, BbinonHAemble Air Canada, v Ha pelicbl, npogasaemble Air Canada,
W/ Ha peicbl nepeBo3yYmnKa, 0bopPMMUBLLIErO NepBoHadaibHoe BpoHMpOBaHuMe.

- O6bMmeH He [OMNYCKaeTcA Ha CTbIKOBOYHOM pelice Yepes CLLUA Mau NyHKT HazHayeHus Sun.
- B npegenax OxHov AmepuKu, ntoboit OAL B COOTBETCTBMM C NOPAAKOM Bblbopa pelica ans obmeHa

N3meHeHue pacnucaHua npoucxoamut Bo BPEMA nyTtewwecrsuna (4acTUMHO MCNO/Ib30BaHHbIE 6UneTbl)

Ob6meH JanbHe-MarncTpanbHOro peiica BO3SMOXEH Ha pelichbl, BbinonHAaemble AC M npogaBaemble Ha PbiHKe, AW Ha 1tobom
OAL B cootsetcTemn ¢ ORDER OF SELECTING FLIGHTS FOR THE REPROTECTION

Economy Cabin

- MepebpoHupyiite TOT ke RBD, BnaoTb 40 M gna Basic, Standard, Flex, comfort u go Y ans Latitude

- Ecav goctyneH ToNbKo KNacc Boiwe M, KIMEHT He MMEET NPaBa Ha BbIHYXAEHHbI 06MeH. BO3MOXKeH ToNbKO 06MeH ¢
[0NNaToM pasHMLbl No Tapudy, Wrpad 3a 06MeH Npu 3TOM He B3MMaeTcs.

- Pelicbl, BbINoNHAeMble Qantas, nepebpoHMpoBaHmMe Ha B-Knacc He paspeLleHo /18 CEerMEHTOB SKOHOM-Knacca

Premium Economy Cabin all markets | Premium Rouge Cabin International only
MepebpoHupyiTe TOT e Kog 6poHMpoBaHua go O

[nsa Premium Economy, Korga 06MeH MpousBoAaMUTCA Ha Peicbl A4pYrMx aBUakoMMNaHui, Npeanaratowmx 3KoOHoM, BrusHec n
MepBbIit KNacc, Bbl 4O/KHbI NepebpoHNPOBaTL 6KUAETbI B IKOHOM-KIACCEe U 3aMpPOCUTb BO3BPAT PasHULLbI.

Premium Rouge Cabin for Domestic, Sun and Transborder
MNepebpoHupyitte foJ

Korpa o6meH Npon3BoAMTCA Ha pPeiichbl APYrMX aBMakomnaHuii, npeaaaraowmx 3KoHoM, BusHec 1 Mepsblit Knace, Bbl
[LOMIKHbI NepebpoHMpoBaTh BUIETbI B IKOHOM-K/IAcCe M 3anpoCuTb BO3BPAT PasHULbI.

Business and Signature Class Cabins all booking class
MepebpoHupyiiTe TOT e Kog bpoHupoBaHua 4o J

Korza obmeH NpoM3BoAMTCA Ha pPeichbl APYr1X aBUaKOMMaHWM, Npea/iaratoLmx S3KOHOM U1 NepBbli Kace, Bbl SOMKHbI
nepebpoHNpPoBaTL 6U/IETbI B 3KOHOM-KIACCe M 3aMnpOoCUTb BO3BPAT Pa3HULLbI.



ORDER of SELECTING FLIGHTS for the REPROTECTION

. Air Canada, Air Canada Express, Air Canada Rouge

. Atlantic Joint Venture carriers for Transatlantic routings only (AC, UA and LHG*)
. AC*codeshare flights operated by Star Alliance

. Pure Star Alliance flights, book lowest available booking code in the same cabin
. AC* codeshare flights operated by other airlines

. Other airlines for itineraries in North America, the Caribbean, Mexico and Central America

N oo o A WN R

. Other airlines for Australia and New Zealand only if AC Transpacific flights are not available. Protection
on UA is not permitted to/from/via Australia

8. Other pure Star Alliance, or pure OA for Transatlantic, Transpacific and South America: the order of
protection on other carriers is the last option, only if AC over-the-water flights are not available.

Note:

- Protection is not permitted on Westlet, or any carriers which Air Canada does not have an IET
(interline eTicket) agreement with

- Frequent Flyer Program tickets must not be re-protected on EK, QR, BA, KA, KL, JL, UL, CI, FJ

- Frequent Flyer Program tickets on Star Alliance carriers must always be rebooked in Frequent Flyer
classes |, Xand O

CABIN CHANGE due to REGRADE

Due to an equipment change, and/or aircraft reconfiguration, customers may be involuntary regraded to a
different cabin. The schedule change can be validated by reviewing the PNR history. The original segments
show HK/WK and the protection shows SC in the economy cabin.

SKCH notification more than 3 DAYS (72 hours) prior to departure

Option 1: Customer wants to stay in Original Cabin of Service
- Rebook the customer on another flight with the same routing in their original cabin of service
- Exchange the ticket using involuntary exchange flow for SKCH (keep original linear fare on the ticket)
- If not available, offer alternate routes via another gateway
- Compensation or refunds are not applicable
Option 2: Customer accepts the regrade from Original Cabin
- Rebook in the class of service of the downgraded cabin (Y or O)
- Exchange the ticket using involuntary exchange flow for SKCH (keep original linear fare on the ticket)
- Once the travel is completed, request partial refund from Customer Relations
Option 3: Customer voluntary upgrade
- The customer is subject to additional collection; change fee is waived
- Quote using historical fare and exchange the ticket
SKCH notification within 3 days (72 hours) of departure
- Rebook in the class of service of the downgraded cabin (Y or O)
- Exchange the ticket using involuntary Exchange flow for SKCH (keep original linear fare on the ticket)
- For refund and compensation, please contact Customer Relations

Customer Relations https://accc-prod.microsoftcrmportals.com/en-CA/air-canada-contact-us/

ORDER of SELECTING FLIGHTS for the REPROTECTION (MOPAA0K BbIEOPA PEACOB Ansa
obmeHa)

1. Air Canada, Air Canada Express, Air Canada Rouge

2. MepeBO34MKM COBMECTHOTO NpeanpuaTus Atlantic TonbKo ans TpaHcaTnaHTMYeckux maplpyTtos (AC, UA n LHG*)
3. Kop-wepwuHrosble peiicl AC*, BbinonHsaemble Star Alliance

4. Pevicbl Pure Star Alliance, 3abpoHupyiiTe MecTo B camom HM3KOM ZocTynHOM RBD B TOM ke canoHe

5. Kop-wepuHrosble peiicbl AC*, BbINOAHAEMbIE APYTMMU aBUAKOMMNAHUAMM

6. [ipyrve aBMakomnaHumn ana mapwpytos B CeBepHoi Amepuke, Kapnbbl, Mekcuke v LleHTpanbHol Amepuke

7. Qpyrve aBMakomnaHum ansa ABcTpanum n Hosow 3enaHgmnm ToNbKO B TOM C/lydae, ec/n TpaHcaTaaHTuYeckune peicol AC
HegocTynHbl. O6meH Ha UA He paspelueHa B / u3 / yepes ABCTpasinio

8. Apyroi Star Alliance nnv OA ans TpaHCATAAHTUYECKMX, TPAHC-TUXOOKEAHCKUX U I0XKHOAMEPUKaHCKUX NepeBo3oK:
nopsAAoK obMeHa Ha Apyrux NepeBo3ynKax ABNAETCA NOCAeAHUM BapUaHTOM, TONBKO ecau peiicbl AC HeJOCTYMNHbI.

NpumeyaHue:
- O6bmeH He paspeleH Ha Westlet uam nobbix a/K, ¢ KotTopbimu y AC HeT cornawenus IET (interline eXpress).
- Bunetbl no nporpamme FQTV He moryT 6biTb 06MeHsAHbI Ha EK, QR, BA, KA, KL, JL, UL, CI, FJ

- Bunetbl no nporpamme FQTV aBnakomnaHuii Star Alliance Bcerga AoKHbI 6bITb NepebpoHNpoBaHbl B Knaccax |, X u O
[AN1A 4aCTo NeTaloLWMX NacCaXXMpos

CMEHA CAJIOHA B cBasu ¢ NEPEOBOPYAOBAHUEM

M3-3a cMeHbl U/WMAn pekoHOUIypaLmm BO3AYLLHOMO CYAHA KMEHTbI MOTYT 6biTb HEBO/IbHO NepeBeseHbl B APYroi CanoH.
MN3meHeHMe pacnncaHna MOXKHO NOATBEPAMUTL, NPOCMOTPEB UcTopuio PNR. OpuriHanbHble cermeHTbl nokasbisatoT HK/WK,
a NpeA/IoKEeHHDbIN cermeHT NokasbiaeT SC B caNloHe SKOHOM-Knacca.

YeegomneHune SKCH 6onee uem 3a 3 [IHA (72 uaca) po Bbineta

BapuaHT 1: KNnMeHT XxoueT 0cTaThCA B OPUrMHANIbHOM Knacce 06Cny)XnusaHuma
- MNepebpoHMPOBaTb KAMEHTA Ha APYroi peiic Mo TOMY Ke MapLLpyTy B €ro NepBOHaYaibHOM Kacce 0b6CayKMBaHUA
- O6bmeHATb buneT, MCNoNb3ya BbIHYKAEHHbI 06MmeH Ha SKCH (coxpaHuTb NepBoHavanbHbIl Tapud B bunete)
- Ecnv HepocTynHo, NpeanoxunTe anbTepHaTUBHbIE MApPLUPYTbI C APYroi CTbIKOBKOM
- KomneHcauus nnv Bo3spaT cpeacTB He paspeLleHbl
BapuaHT 2: KnneHT cornalwaerca Ha 3aMeHy OPUMIrMHANbHOrO Kaacca obenyusaHus
- MepebpoHMpoBaTh Knacc 0bCNyKMBaHWA B canoHe ¢ noHuxkeHnem (Y nam O)
- O6bmeHATb bUNeT, UCNoNb3ya BbIHYKAEHHbI 06MeHa Ha SKCH (coxpaHuTb nepBoHavanbHbI Tapud B bunerte)
- Kak TonbKo noesaka byaeT 3aBepLueHa, 3anpocuTb YaCTUYHBIV BO3BPAT cpeacTs Yepes dopmy Ha caiite Customer
Relations
BapwuaHT 3: KnueHt 3anpawumnsaet 4o6poBonbHbii upgrade
- C KNMeHTa B3MMaeTca pasHuua no Tapudy; wrpad 3a obmeH He B3umaeTcs
- YKaXuTe LieHy no nctopuyeckomy Tapudy n obmensiite buner

YeegomneHue SKCH B TeueHue 3 gHeit (72 yacoB) c MOMEHTa OTNPaBAEHUA
- MepebpoHnpoBaTh B Kaacce 06CnyKmnBaHMA ¢ noHmkeHnem (Y nam O)
- O6meHATb 6uneT ¢ ucnonb3osaHmem obmeHa Ha SKCH (coxpaHuTb nepBoHavaibHbIv Tapud B 6unere)
- [lna Bo3BpaTa AeHer M KOMMeHcaumm 3anonHnTe popmy Ha caiite Customer Relations

Customer Relations https://accc-prod.microsoftcrmportals.com/en-CA/air-canada-contact-us/
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REFUNDS

Air Canada’s refund policy is based on the period which applies to your customer's ticket. Click here for
details. https://www.aircanada.com/ca/en/aco/home/fly/customer-support/cancellation-refund.html

Pre COVID 19 Goodwill Period | Tickets for travel up to January 31, 2020

- The customer cancelled their booking: per fare rule
- AC cancelled the booking: refund permitted
- Booking cancelled outside Air Canada’s control: per fare rule

COVID 19 Goodwill period | Tickets for travel on/after February 1, 2020

and purchased before April 13, 2021
- Customer cancelled the booking: Air Canada Travel Voucher or Aeroplan points with a 65% bonus
- Air Canada cancelled my flight: Air Canada Travel Voucher or Aeroplan points with 65% bonus

Go-Forward period | Tickets purchased on/after April 13, 2021

- The customer cancelled the booking: per fare rules
- AC cancelled the booking:

Refunds are permitted, based on above periods, only for 014 tickets due to a schedule change on Air
Canada, Air Canada Rouge, Air Canada Express, and AC*OA, or Other Airlines, for the following
scenarios:

- Departure or arrival time change of more than 3 hours

- Involuntary cancellation, without protection, or with protection of
more than 3 hours from original departure/arrival time

- Change from a Non-Stop to a connecting itinerary,
or change results to more stops or connections

- Routing (origin/destination)/airport change
- Not permitting a same-day connection

- Schedule change creating a misconnection
- UMNR

Please Enter Refund Waiver Code ACUSKEDCHG and the flight number (example ACUSKEDCHG0411)
in the GDS Refund Waiver Field,
or in an OSI, before you cancel the PNR, if the GDS does not have a Refund Waiver Code field.

Refunds are not permitted in the following scenarios.
- Departure time change of 3 hours or less
- Involuntary cancellation with protection 3 hours or less from original departure/arrival time
- Aircraft change resulting in a cabin change

Change of operating carrier

BO3BPATbI

MonuTtuKa Bo3BpaTa cpeacTs Air Canada ocHOBaHa Ha Mepuoae, KOTOPbIN NMPUMEHSIETCA K BUNETY BalEro KAneHTa.
https://www.aircanada.com/ca/en/aco/home/fly/customer-support/cancellation-refund.html

Mepuog ao6poit Bonm ao COVID 19 | Bunetbl Ha noe3gku Ao 31 aHeapa 2020 roaa

- KnueHT oTmeHun ceoe 6poHMpOBaHMe: COracHO npasuay Tapuda
- AC oTMeHUN 6POHUPOBaHWE: BO3BPAT paspeLleH
- BbpoHMpoBaHWe OTMEHeHO BHe KoHTponA Air Canada: cornacHo npasuay Tapuda

Mepuoa ao6poit Bonn COVID 19 |Bunetbl ana noesgok 1 pespans 2020

roga v nocne 3Toit Aatbl, npuobpeTteHHble Ao 13 anpens 2021 roaa
- KnueHt otmeHun 6poHupoBaHue: Typuctuieckuii saydep Air Canada nnum 6annbl Aeroplan c 6oHycom 65%
- Air Canada otmeHuna moi peiic: Typuctmyeckmnin Baydep Air Canada nnm 6annsi Aeroplan ¢ 6oHycom 65%

MepexoaHbiii nepuop, | Bunetol, npuobpeteHHbie 13 anpensa 2021 roaa/nocne aToi Aatbl

- KnueHt otmeHun 6poHrpoBaHme: cornacHo npasuiam Tapuoda
- AC oTmeHun 6poHMpoBaHue:

Bo3Bpar cpeAcTs pa3pelleH, UCXOAA U3 BbilLeyKa3aHHbIX NepuoaoB, TONbKO Ansa 6unetos 014 B cBA3M C USMeHEeHUeM
pacnucanus Air Canada, Air Canada Rouge, Air Canada Express u AC*OA unu gpyrux aBUakomnaHuii, ana cneayowmx
cueHapues:

- M3meHeHue BpemeHU oTNpasaeHna unmn npubbitua 6onee yem Ha 3 yaca

- OTmeHa peiica 6e3 NpesoKeHWA anbTePHATUBbI UM €CIUN NPeSNOKEHA aNbTEePHATUBA C UBMEHEHUEM BPEMEHU
oTnpasaeHus unm npmbbiTua 6onee yem Ha 3 Yaca

- BMmecTo NpsAMOro peiica Npea/ioxKeHa anbTepHaTMBa C NepecasKkoi Win KOMYECTBO NepecasoK cTano 6oblue, Yem
6b110 NepBOHaYaNbHO

- U3meHeHne mappyTa (oTnpaeneHne/nyHKT HasHayeHus)/asponopTa
- HeT CTbIKOBKM B TOT e AeHb

- M3MeHeHuWe pacnucaHus ¢ HapyLEeHUEeM CTbIKOBKM

- UMNR

Bsegute Waiver Code ACUSKEDCHG 1 Homep petica (npumep ACUSKEDCHG0411)
B none GDS Refund Waiver
unu B OSI, npexae yem otmeHaTb PNR, ecam B GDS HeT GDS Refund Waiver.

Bo3BpaT CPeACTs He A0NYCKAeTCA B CAEAYIOLUX CLLeHAPUAX.
- M3meHeHne BpemMeHM OTNPaB/IeHns Ha 3 Yaca Uan meHee
- MNpeanoxeHa anbTepHaTMBa C U3MEHEHWEM BpemMeHMW OTNpaBaeHns uam NpubbiTua meHee Yem Ha 3 Yaca
- CMeHa BO34yLWHOro CyAHa, NPUBOAALLAA K CMEHE Ca/loHa
- CMeHa 3KCMyaTMpYyHoLLEero nepeso3ynKka


https://www.aircanada.com/ca/en/aco/home/fly/customer-support/cancellation-refund.html
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FUTURE CREDIT or AIR CANADA TRAVEL VOUCHER*/AEROPLAN POINTS

Customers have the option to cancel their reservation to retain for future use.
The credit will be valid for travel to be completed within the ticket validity.

The following conditions apply when you rebook your customers:

- Change fee will be waived when customer books new flight.
- If the new fare is lower, the RESIDUAL VALUE is lost.
- ADCOL applies if the new fare is higher.
- Some original taxes that are non-refundable will remain non-refundable
and new taxes will be collected.
- Any taxes that are refundable and no longer applicable to the reservation will be refunded.
- Please enter waiver code DUE SKCH in the endorsement box of the ticket.

Customers also have the option to transfer the value of eligible tickets to ACTV,

or Aeroplan points conversion. Please review New Process and FAQ for Converting GDS bookings to an Air
Canada Travel Voucher or Aeroplan Points,

posted at aircanada.com/agents, Agent Reference

EXPENSES

Until further notice, hotels are not covered by Air Canada
and are at the customer’s expense. Certain limited exceptions
may apply and are handled by the Contact Centre.

BYAYLLUA KPEAUT unun TYPUCTUYECKUIA BAYYEP AIR CANADA

KNIMEHTbI MMEIOT BO3MOYKHOCTb OTMEHUTL CBOE BPOHUPOBaHME, AN1A UCMONb30BaHUA B Byayuiem.
Kpeaut bygert aencteuteneH Ana noesgku, Kotopas byaer 3aBepLueHa B TeUEHUE CPOKa AelcTBUA buneTa.

Mpu noBTOpPHOM 6POHMPOBAHUM BaLLMX KAMEHTOB MPUMEHSAIOTCA Ceayiolme YCA0BUa:

- LWTpad 3a 0bMmeH He B3MMmaeTcs, Koraa KAMeHT 6poHUpyeT HOBbIN pelic.
- Ecnv HoBbIM Tapud HUKe, ocTaTouHas ctoumocTb (RESIDUAL VALUE) TepseTcs.
- [Jo6op pasHuubl No Tapndy NPUMEHSAETCA, €U HOBbIV Tapud Bbile.
- HeKoTopble nepBOHAaYasibHbIe TaKCbl, KOTOPbIE HE MOANEKAT BO3BPATY, OCTAHYTCA HEBO3BPALLAEMbIMMU,
1 6yAyT B3MMaTbCA HOBbIE TaKCbl.
- Bce TaKcbl, KOTOpble NoA/exKaT BO3BPaTy M 6oblle HE NPUMEHAIOTCA K BPOHUPOBaHMIO, byAyT BO3BPALLEHDI.
- Moxanyiicta, Beegute waiver code DUE SKCH B none ENDORSEMENT 6uneTa.

Y K/IMEHTOB TaKKe eCTb BO3MOXKHOCTb NepeBecT CTOMMOCTb NoAxoAALmX 6unetos B ACTV uan KOHBEPTUPOBaTbL
6annbl Aeroplan. Moxanyicra, 03HaKOMbTECh C HOBbIM MPOLLECCOM U YaCcTO 3a4aBaeMbIMU BOMNPOCaMM Mo
KOHBepTauuu 6poHuposaHuit GDS B TypucTuueckuii Bayuep Air Canada unu 6annbl Aeroplan, pasmeLLeHHble no
afpecy aircanada.com/agents

PACXOApbl

[Jo panbHenwero yBeA0OMAEHUA PACX0Abl Ha OTe/b HE MOKPbIBAKOTCA aBMakomnaHuei Air Canada
1 NPEAOCTaBAAIOTCSA 3@ CYET KAMEHTA. MOryT NPUMEHATLCA ONpeaeneHHbIe OrpaHUYEeHHbIE UCKNOYEeHUS,
KOTopble 06pabaTbiBatoTCA KOHTAaKTHBIM LLEHTPOM.



