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CPOTIHAJil I4HOOPMAUIIfl or 22 MAjI 2015

I4HOOPMAUIIOHHOE III,ICbMO

HosHft rropflAoK dpoullpona*rtrfl u pac[peAeJreHrrfl Mecr no rnny flacca}ItupoB

B coornercrBlr1a c HoBbrM [poeKToM "Customer Centricity" (OpuenrupoBauHocrb ua rlueura),
craBr4M Bac n [3BecrHocrs o6 ugrrreneHr4l{ lopt4ra 6pouupoBaHzff I,I pacfipeAeJleHllfl Mecr no

Tr,rny [accaxprpoB.

Honrrfi nopsror 6ponnposaHus:

C rIeJIbIo pa3Blrrr4fl. ycJryr, HalpaBJreHHbIX Ha oIIeHKy I{ npu.4aHze 6omruero 3HatIeH[t

KJIlreHTcKofi rleno.rre, B qacrHocrl,r, KacareJlbHo JIHcra olnvtnaul4fr,_yilpaBJl9Hl,Is po-croM rlpoAax,
pacfipeAeJreHfir MecT, rroBbrrrreHve krrrvt rroHI,IXeHI,Ie KJIaCCa OoCJIyXI{BaHId[., opOHVIpoBaHI{e

AoJrxHo coAepxarb cJreAyloul,re gJreMeHTbI SK s saldsl,IcldMocru or rllna raccax?IpoB:

Tun naccaxupa Kmoqenoe croso SK
.uJrt rIpI4MeHeHI4t

flpzrvrep rpaH3aKIII{H

VIP VIP SKVIPAT - flpousrolruufi
TEKCT

VVIP VVIP SKVVIPAT - llponenomuufi
TEKCT

TVIP TVIP SKTVIPAT - flpousnonrnufi
TEKCT

PNT (uurom) npn repe$Aax,
KOMaHAT,TpOBKaX I4 pa3MeIrIeHI{I4

PNT SKPNTAT - llporasnolnnufi
TEKCT

BepeueHHar xeHrrII{Ha PREG SKPREGAT - llpou:aonrurtft
TEKCT

HeAonyrqeuHbre rlaccaxupbl AJII
Bbe3Aa B CTpaHy

INAD SKINADAT - llpousnonruufi
TCKCT

PNC (6oprnpoBoAHHKI4) npu nepees4ax

.KOMAHALIPOBKAX H PA3MEqEHHLI

PNC SKPNCAT - llpouanomuuft
TCKCT

OT (npusonofi 6r.uer) ruu OM (npuxas

Ha KoMaHAprponxy) c onquefi
CLPD

CLPD SKCLPDAT - llpousnonrnufi
TEKCT
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llpuvrep:

Tpausarcqun: SR VIP AT - npouseonuwatil lneKcm

RP/CASATO222 /
1 . CHRA]BI /AHMED
2 A'T 750 J 15SEP l CMNORY HK1- 2 OB2O 121.5 738 E O

SEE RTSVC
3 SK VIP AT AMBASSADEUR

PacnpeAe;renue precr:

Honrre flpaBr,rJra ynpaBJreHr,rr pacca4Kofi. naccaxupoB rro r{x rr4ny 6yayr npr4MeHsrbcs Ha Bcex
peftcax, Bbr[orHseMrrx c 18 uas 2015 rola, rrro rro3BoJIHT:

1. Orpaunvurb .uocryrr K cxeMe [oca,4orrHblx Mecr, o6ecne.Iue efo .uJlfi onpe4eleHuoft
Kareropprr4 naccaxr4poB :

. KmEeuru Safar Flyer Gold, Ambassadeur, Silver u Blue (rarxe B cryqae Hlr3Koro
KJracca 6pouuponanux (P, U, L, R u W)

lpnMeqaHne: I4cnomgosaHze onepaunu FFAAT- Hor\aep rapmr Safar Fl)'er
rro3BoJlteT cI,IcTeMe [pvMeHrTb 3a.rIaHHbIe IrpaBI{JIa pacca.rlKr,r

. Kraccu 6pouupoeau?rr BbrcoKoro lr cpe.4Hero ypoBHff orrJrarbr,
ilpnnre.ranue: .{ocryn K cxeMe rtocaAoqHblx Mecr ofpaHr{qfiBaercr AJrr Hr.r3Kr4x

KJraccoB (P, U, L, R u W).

. Knveuru TVIP" VVIP u VIP.

. Mecra, K KoropblM Her.qocryna, BbrcBeql,IBalorct na Cxeue nocaAorlHbrx uecr n <</>

Of PAHI4I{EHI4E B BP OHI4P OBAHI4I4

2. Onpe4errarb 3oH6r B caMoJrere anq VlP-naccaxr4poB, BJrrAeJrbrIeB Kapr Safar Flyer a
AJU{ rraccaxrlpoB c BbrcoKraM X)oBHeM orrJrarbr anna6utlrna, a r,rMeHHo:
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- flepe4ru,re ptAbl BTIAHbI ToJIbKo VlP-naccaxvrpaM, Gold,
Ambassadeur u Y-xnaccy 6pouupoBaHl,It.

- 3oua MexAy nepBbIMlI pflplaur H cepeAlaHofi cavonera
BnrlaarraccaxupaM KJIacca Silver, Blue, B-xlacca v co

cpeAHr,rM ypoBHeM orJlarbl (rnacc M, Q, O, K).
- BHeoA na Aucnnefi Cxelrlrr [ocaAoqHblx Mecr, TaKI4M o6pasou,
6yaer ocHoBbrBarbc . Ha o[peAeJIeHHbIX 3ouax AJII KaxAoro rl{[a
naccaxupob ra 6yaer rro3BoJlflTb ranr 6pouupoBarb Mecra, Ha'tfil-:^as.

c rrepBbrx prAoB srofi goHH .{o ilocreAHero p.rAa rraccaxlrpcKl,Ix
MeCT B 3aBI'ICI'IMOCTI'I OT HAJMqVIfr' Ll C OTpaHHIIeHLI.f,MI{,

pacnpocrpaHflrolrll{Mlacfl Ha npelpepenquaJlbHble Mecra,

lpe.qHa3HarreHHble AJII clrequaJlbHbrx llacca:Kt4pon (uanpulraep,

UM (ueconeprueuHoJrerHl,Ie, nyrerlecrByloque 6es conpoBoxAeHllf

nspocmrx), Chaise roulante (nHsarlaAHoe xpecro), DEPA
(genaprnpyenrue raccaxllpbl co cneq. conponox4euuena) / DEPU
(aenaprnpyeMbre naccaxupu 6es coqpoBoxAeHraa), INAD (naccaxnpu, ue

AorryxleHHbre Ha uu) I,I T.A.

3, llpepoxurb AJrt cneq. [acco(I4poB, B qacrHocrl,I, raKHX, nan UM, INAD, DEPU, DEPA,
PMR (nr.rqa c orpaHHrreHHoft noAsraxHocrrro), WCHx (uHnarug), BLND (cnenofi naccaxup),
MEDA (ue4uquHcrcuir ctyuair), DEAF (rnyxofi naccaxnp) u r.A.), B nepBylo oqepeAb, Mecra,

onpeAer.fleMbre KaK <npeSepeHqr4aJrbHbre), AJII raKoro rl4na naccanl4poB B coorBercrBl,Iu c

KIIaccoM 6pouuponaHufl vt B 3aBl4cnMocrr4 or gKcIuyaraIIHoHHbIX ofpaHurleunuit, a arrcI(e B

npeAeJrax rrMelolllerocfl HaJIvFrvIfl, TaKI,IX MeCT.

[pnuepu:

- Cxeua ilocaAoqHbrx Mecr, oro6paxaeMa;I,UIfl rlaccaxl4pa Kareropl4l{ Gold, He3aBI{cLIMo or
ero KJracca 6ponzponanzr:
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Cxeua uocaAoqubrx Mecr, oro6paxaeMafl. [ils.INAD, DEPU, DEPA:

- Cxerrra rocaAotrHbrx Mecr, oro6paxaeMafr !.Irs. UMNR (uecouponoxAaeMhrx Aerefi):
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- Cxeua rocaAoqHbrx Mecr, oro6paxaeMrur Airr PMR (WHCx, MEDA, BLND, PREG vr.r,.:

ilpnme.ranue: OnpegeJlenr4e 3oH corJracHo rr{[y ilaccaxnpoB orJrr,rqaercs. AIrs, pa3rurrHbx
Tllrrux Bo3AyrrrHbrx cyAoB B 3aBrrclrMocrrl or ronlpzrypaqvfi carroHa Bo3rylrHoro cyAHa.

Mu npocuvr Bac o6ecnequrb crporoe cod.rrroAeuue erofi nporleAypbr.
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