© @) Axnuonepnoe o6uectso «QAZAQ AIR»
@ @
QAZAQ.e°
RA IIOJIMTUKA
Ne Bun Bo3Bpara OcHoBanus [MoaTBepkaammme 10KyMeHTbI
n/n
1. Brinyxaennsiit Bo3Bpat | BeiHyxaeHHbI Bo3BpaT | 1. mo 00Je3HM maccakupa WM 4jieHa CEMbH,
10 M€Jl. IOKa3aHUSIM WUJIM | COBMECTHO CIEAYIONIErO C HUM:
CMEpTH
MenuuuHcKkMe ~ JOKYMEHTBl  OpPraHHu3aluu
3apaBooxpanenus  (CnpaBka BKK  wmm
3akmouenne BKK) ¢ u€Tko mpocraBiieHHBIMU
rneyaTsiMd M IITaMIIaMH JI€Yalllero Bpaya u
MEIMIMHCKOTO  YUYPEXKICHUSA, COIEPHKALIETO
uHbopMalMi0o O  mepuoje  3aboJieBaHUs
COOTBETCTBYIOILIETO J1aT€ BBUJIETA U OTMETKY O
POTHUBOIIOKA3aHUU T0JIETA HA ATy BbLIETA.
2. cMepTh Maccaxkupa:
CBUJIETEIBCTBO O CMEPTH, JOKYMEHTHI O
BCTYIUICHUU TIpaBa B HACJIEIACTBO, €CIU CMEPTh
OJIM3KOr0 POJCTBEHHHUKA, TO MOATBEPKIACHUE O
POACTBE U CBUJETEIBCTBO O CMEPTH.
2. | BoiHyXIeHHbIH Bo3BpaT | BeiHykaeHHsnii Bo3Bpar | Hamnune wnpopMmanmu B OpOHHPOBAHUH O
10 TpUYUHE 3aJePKKHU | 3aJepKKe peiica Oomee 3 (Tpéx) dyacop™
WA OTMEHBI perca (HEe3aBUCUMO OT TPUYUHBI 33JIEPKKH) WU
OTMEHBI pelica.
*Ins peiicoe Anmamol — Hyp-Cyaman — Anmamor
npu 3a0epoicke pelica boree 1 (o0nozo) uaca
(He3a8UCUMO OM NPUHUHBL 3A0EPAHCKUL).
Taxoice paspewiaemcs, eciu y naccaxcupa 06a
PA3HbIX Ounema u No OOHOMY U3 HUX 3A0epAHCKA
bonee 3 uacos unu ommena peica.
Ilpu 3a0eporcke menee 3 (mpéx) uacos — gozepam
co2nacHo npasuaam mapugha.
3. | Bemyxnaennsiid Bo3BpaT | BeiHykIeHHBIH Bo3Bpar | He TpeOyroTcs
B CBA3M C 3aMEHOM
BO3JYyLIHOTO CyJHA Ha
CyAHO C  MEHbIIUM
KOJINYECTBOM
MOCaJOYHbIX MECT U
HEBO3MOKHOCTBIO
MPEIOCTaBUTh MECTO
4. | BoiHyXaeHHbIN Bo3BpaT | BeiHykneHHbli Bo3Bpar | Hanuune B OpoHupoBanuum wuHpopmanuu o
M0 TpPUYMHE TOTEePU | HEOOSCIICUEHUH AaBHAKOMITAHHWEH  CTBIKOBKH
CTBIKOBKH pencoB
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AxnmonepHoe oomectBo «QAZAQ AIR»

RA POLICY

Serial
No.

Type of refund Reason

Supporting documents

1.

Involuntary refund Involuntary refund due to

medical reason or death

1. due to the illness of a passenger or a family

member who is traveling together:

Medical documents of a healthcare organization
(The certificate of the medical advisory
commission or the Conclusion of the medical
advisory commission) with clearly stamped seals
and stamps of the attending physician and medical
institution containing information about the period
of illness corresponding to the date of departure and
a note about the contraindication of flying on the
date of departure.

2. death of a passenger:

a death certificate, documents on the entry of the
right to inheritance, if the death of a close relative,
then a proof of kinship and a death certificate.

Involuntary refund Involuntary refund due to

delay

The information about a delay of more than 3
(three) hours* (regardless of the reason for the
delay) or cancellation of the flight in the booking.

*For flights Almaty — Nur-Sultan — Almaty with a
delay of more than 1 (one) hour (regardless of the
reason for the delay).

It is also allowed if the passenger has two different
tickets and one of them has a delay of more than 3 hours
or cancellation of the flight.

Involuntary refund Involuntary refund due to

aircraft change

Not required

Involuntary refund Involuntary refund due to

lost connection

Information in the booking about the airline's
failure to provide flight connections
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